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YKOTIOC TOU TIPOYPAUUATOG

O 0oKOTOG TOU TPOYPAUUATOC Eival 0 WPEAOUPEVOG VA KATAVONOEL MPWTIOTWE TNV
YeVIKn évvola tou Marketing , kaBwg kat tnv ¢hocodia Tou. AKOpa va yVwpLoEL Ta
€l®dn marketing mou xpnolUoOMOLlOUV OL EMIXEIPNUOTIEC WOTE va TPofaiAouv Ta
nmpolovta Ttoug aAAd Kot tov i8lo Ttov opyaviopo. MEow TOU TPOYPAMMOTOC O
woelovpevog Ba unopéoel va eloaxbel otov xwpo twv Social Media kat va Stakpivet
NV XpNooéTnTa ToUug otnVv {wn Tou avBpwrou. BéBala okomog eivat o wdeAol LeVog
Va OVOYVWPLOEL TN oNUAcio TwV NAEKTPOVIKWY PECWV KOL TEXVOAOYLWV YL TO TUAMO
marketing oTlg emxelproslg. EmumpooBEéTwg, va KATavonoel To TAAICLO yla TO
OXeOLOOMO TNG OTPATNYLIKAG TOU NAeKTpovikoU marketing, onwg kat ta onueia
emtuxiag péoa amo po oOAoKANpwHEVN oTpatnyLkn. TEAOG va yvwploel Tig pebddoug
yla T SLadIKTuakEG avaAUOELG Kol va elval og BEon va avayvwpioeL Ta epyaleia oy

XpnotpomnolouvTal yla pa Stadiktuakn avaAuon.

Youvtoun Meptypadn tou Mpoypappotoc Kotaptiong

To mapdv yVwoTIKO avilkelpevo meplypddel Tnv yevikn évvola tou Marketing, tnv
d\ocodia tou, Ta otadla eEEALENG Tou aAAA Kal Ta £i6n Tou. EmumpooBETwe, avaAvel
To Méoa Kowwvikd AKTUWOoNG, Ta TTAEOVEKTHUOTO KOL TA HELOVEKTAUATA Ao TV
ouxXVA TOoug XprAon aAAd kol ol amd autd aflomolouvtal Kabnuepwva amnd toug
avBpwrmoug. Akopa, meplypadel tTnv cuPoAr Twv Social Media OTIC ETIXELPNOELG WG
éva eldoc marketing. ,TéAog meplypadel ta Web Metrics kat Analytics, wote va pumopet

0 eTXepnpatiag va afloAoyel tnv anodoon Toug oTov Xwpo tou Stadiktiou.

MaBnolakd AntoteAéopata

Me tnv oAokAnpwaon tng ekmaideuong, o wheAOUUEVOC Ba £XEL KATAKTAOEL TNV EVvola
tou Marketing, kaBw¢ kat Ta €6n mou xpnoluonolovuvtat and to tuApa Marketing
TWV EMXELPROewWV. Akopa Ba avayvwpilel tnv afia Twv Social Media otnv cuyxpovn
€moxn aAAd KOl TA PELOVEKTHAUATO KOl TO TIAEOVEKTAMOTO oo TNV TOAAATAR Xprion

Touc. EmumpooBeta Oa ival o B€on va oxedlalel pla otpatnyikry marketing pe ta

3]



nipoPAsnopeva Bripata, KaBwc Kot va avayvwpllel TV cUUPBOAN TWV VEWV HECWV KOl
TEXVOAOYLWV OTLG ETIXELPNOELG. TEAOC Ba Umopel va XpnOLUOTIOLEL TA EpyOAEia yLa pLa

Sladlktuakn avaAuon, wote va aflodoyel tnv amddoon HLOG ETIElpnONG OToOV

LOTOTOTTO.
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Ekmatdevutikn Evotnta 1: Marketing

2KOTo¢

ZKOTIOC TNG TOPOUOOG EKTIALOEVUTIKNAG EVOTNTOG lval 0 WPEAOUEVOG VA KATAVONOEL
Vv évvola tou Marketing, ta otadia €£€AENG tou, kabwg kat tnv dphocodia tou.
EmunpooBeta, va avtiAndBel to “Miypa Mapketivyk”, dnAadn ta Bacikd otolxeia
Tou xpetalovral yla éva emtuxnuévo Marketing. Akopa, va Eexwpioetl Ta moAamAd

€l&n Marketing, 6nwg kat tov oxedlaouod Tou.

MNpoobokwueva AnoteAéouata

Me tnv oAokKARpwWaon TNG EKMALSEUTIKAG EVOTNTAC, OVAUEVETOL WG 0 WHEAOUUEVOC
Ba £xeL katavonoel tnv afia tou Marketing otic emixelpioell KABWC Kal TwE
Slopopdwvetal péoa og aUTEC. Oa €xel uloBeTnoeL TNV pLhocodia Tou, Kal Ba €xel
™V duvatoTNTA Va ETOLUACEL €val LKOWVOTIOINTIKO OXESL0 MAPKETIVYK, UE OAQ TQ
avaykaia otolxeia tou. TEAOG, Ba £XEL TNV LKAVOTNTA VO AvVayVWPLoeL TTOTE XpeLaleTal

1o KABe €i6og Marketing.

Evvolec- KAsidia

R/
L X4

Marketing: Eivatr pla «efeldikevpévn  dlloocodia kat Asttoupyia NG

Slolknong».

R/
L X4

Aertoupyieg tou Marketing: Eva oUvolo Bnudtwyv mou TPENEL eUOTOXA Va

npaypatonotnbouv pe enttuyia, £ToL WOTE va eTUTEUXOEL 0 TEAKOC OTOXOC.

+» Marketing Concept : H pthocodia kot n dpdon mou emAEyouv va €XoUV oL
ETUXELPNOELG TIC TeEAeuTaleG OekaetTieq TpPOKeLWEVOU va peTatpEéPouv o€
EUIMOPLKA ETUTUXIAL TNV Tapaywyn Toug HE TapAdAAnAn Lkavomoinon tng
emBupiag, NG MPOTIUNONG KAL TNG AVAYKNG TWV KOTOVOAWTWV.

*» Mpoildv: OmolodAmote avrtikeipevo (M. TNAEPwvo, UTOAOYLOTAG), AUAN

unnpeoia (r.x. Béatpo, owvepd) i ekpetaAevolun tonobeaia (rm.x. to Winter

Wonderland oto Hyde Park tou Aovéivou) mou Aettoupyel péoa os pLa ayopa
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LLE OKOTIO VA LKOWVOTIOLHOEL TIG OVAYKEG TOU KATAVAAWTLKOU Kowvou.

¢ Twn: Eival n afio avtaAhayng evog ayabou f unnpeoiag.
s Awwvopn: To tpito onueio tou piypatog marketing kot Stadpapoatilet

ONUAVTIKO poAo otnv Slapopdwan tTng emXeipnong.

Ekmatdevtikn Ynoevotnta 1.1: Elcaywyn

Eva onuovtikd €0po¢ MANBuopol Bewpel MW TO UAPKETLVYK TAUTIIETOL PE TNV
nwAnon, tn dtadnuion kat tnv nmpowbnon. ITNV TMPOYHATIKOTNTA TO UAPKETIVYK
ouvoEETal e TNV MWANCN Kal TNV powbnon, aAAd Sev TaUTI{ETOL UE TIC EVEPYELEG
aUTEC. Mapadelypatog xaplv, otav €va mpoiov dtapopdwvetal Kal pocapuoletal
ocUUdWVA UE TG AVAYKEG KOL QIALTHOELG TWV KATAVOAWTWY, TOTE N mwAnon Ba sival

TIO EUKOAN KL TILO ATtOSOTIKN).

Oupwg to marketing elval dpeoca ouvdedbepévo pe OAn tnv dladikaocia Kol TNV
«Sladpoun» yla va ¢ptaoel £va mpoiov 1 €va cUVOAO UTINPECLWY OO TOV TTOPAywyo
HEXPL TOV KatavoAwth. Q¢ «Sdtadpoun» evvoeital o €Aeyxog tng kabBodriynong, tng
KATELOUVONC KOL TNC PONG TIPOKELUEVOU VA UTTAPEEL pLa eMITUXNUEVN peTtaBiBaon Tou
npoiovtog. AnAadn yla va Gptdoel To mpoidv | oL UTINPECLEG TNG eMLXeipnong , otov
TIPOOPLOUO TOUC KOLL VO LKAVOTIOLI)GOUV TOUG TTAPAANTITEG, SNAASH TOUC KOTOVAAWTEG,
TOOO 0€ MoloTNTA, 600 Kal o€ {Atnon. H dtadikacia autr eival TOCO GNUOVTLKH TTOU

ennpealel dpeoa tov oxedlaouo kat tnv Andn anoddcewv.

Apa n Baokn mpolmoBeon yia va umapéelt marketing eival n petatponn Ing
ETUXELPNUATIKNAG okEYNG oe Spaon. Mo ouykekpuéva to marketing Eekvael amnod tov
EVTOTILOMO KOL TNV QVOYVWPLOT TWV AVAYKWY TOU KATAVOAWTH. ZUVEXLIETAL OTOV TOMEQ
™M¢ OSnuwoupylag Kol tNg OavAmTuéng, €EMEKTEIVETAL HEXPL TIG ouvlrnkeg mou Oa
npoUmoB£touy TNV {ATNON KAL TNV LKOVOTIOINON TNE KL KATAAYOUV OTNV EMITUXNUEVN

TtwANonN Tou POIOVTOG.
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Ma tVv epUBUN Aettoupyla HLOC ETLXEPNONG TIPEMEL VO UTIAPXEL LKAVOTIOLNTLKO
eminedo MwANCEWV MPOIOVTWVY KoL UTINPECLWY, OTWE EMIONG KAL N LKOWVOTIOINCN TWV
neAatwyv elval amapaitntn ywa va ouvexlotel o KUKAOG Twv TwAnoswv. Oco
TIEPLOCOTEPO ELVOLL LKAVOTIOLNUEVOC O KATOVOAWTAG, TOOO TEPLOCOTEPO LEYAAWVOUV OL

TIWANOELG KOl KAT' EMEKTAON N HEYLOTOMOLNGON TOU KEPSOUG yLa TNV ETIXELPNON.

AnAadn elval ocov €vag KUKAOG TOU EEKLVAEL amd TNV €PEUvVA yLa TNV €MAOYN TOU
npoiovtog ou Ba Slatebel, TNV CWOTH EMIKOVWVIA TOU KOL TNV YVwoTonoinon tou. Me
Vv dladikaoia autr) va OAOKANPWVETOL OTNV EMITEVEN TOU OTOXOU TIOU UTTAPXEL OTLG

TIWANOELG KaL KAT' EMEKTAON TNG LKAVOTIOLNONG TOU 0lyopaoTH).

Apa Aoumov yla va TIETUXEL 0 OTOXOG, OAN N €mMIXelpnon oto oUVoAo NG, amd TNV
Slolknon pExpL tov umtdAANAo (Tou evOEXETAL VA aMO.OXOAELTOL OE £VOV TOUEQ EVIEAWG
S10pOPETLKO PE TIC MWANCELG), TTPEMEL VA €LvaL N LKAVOTIOINGN TOU KATAVAAWTH, AKOUA

KOlL OV UTTAPXEL Eppeon emadn pall tou.

Katyla va eival éva marketing metuxnuévo , n emxeipnon ekvd cwaota amo To MPpwWTo
BAua, SnAadni auto tng €peuvag yla va GpTacel Pe emtuyia oto teAevutaio, SnAadn tnv
avénon twv kepdwv NG etalpeiag. Xapn otnv €peuva evtomiletal To MPOIoV 1 ol
unnpeaoieg mou Ba apéxovtat. Evw Ba umtoAoylotel n {ATNON TWV KATAVAAWTWY KOBWG

Kol Ta IPOOSOKWHEVA KEPSN TNC EMLXELPNONC.

Akopa, 6a AndBouv unoPv oL emBUUIEG KAl OMOLTOEL KOWWVIKWY opadwyv. Oa
napatnpnbel 1o péyeBoC TOUG KaL N €vtacr Toug Ue amotéAeopa va anodobel kartt
miou adevog Ba €xeL uPnAn TATnon Kot apeTEPOU Ba LKAVOTIOLEL TOV TEALKO TTAPOANTTTN.
Méoa amod auto SLaMIOTWVETAL Kol n onupacia tou marketing og pa emiyeipnon Kot
OTL TPOKELTOL Yl Hla oUVOeTn emXelpnUaTIK Asttoupyia n omoila evromilel Kol

KOAUTITEL OVAYKEG.

(7]



OL Aewtoupyieg tou marketing eival éva cUVOAO BNUATWV TIOU TIPETIEL EVOTOXA VA
nipaypotonolnBouv pe emtuxia, £€tol WOTe va emteuxBel o TeAKOG otoxog. O
Aettoupyieg tou marketing eivat ot €€Ag:

O Aettoupyia tng Ayopds. H Asttoupyio TnG ayopdg eival To GUVOAO TWV EPEUVWV
HEOW TWV omolwv TpoodloplleTal N TR HE TNV omola éva mPoidv i
unnpeoia Ba Pyel mpo¢ StaBeon otnv ayopd. Auto Baociletal os dtadopoug
TIAPAYOVTEG, OTIWE TNG TPOodoPAC Kal tnG INTNong, N EVPECH OVTOYWVLOTLKAG
TIUAG O€ OUVSUOOUO LLE TIG TTAPOXEG TOU TIPOiovVTog KaBw¢ Kal To target group
oTo ormolo eivat eMBUUNTO TO TIPOTIOV VA EXEL TOV HEYLOTO OPLOUO TTWARCEWV.

O Aswtoupyia tng MwAnong. H Asttoupyia tng mwAnong, acxoAsital pUe To cUVOAO
NG mpowbnaong evog MPolovTog. KATL To omolo Hmopel va mepLéEXeL lte TV
MPOOWTLKA TwANnon, €ite tn dwadnuion eite omowadnmote AAn péBodo
palikwv MwAnoewv. H Astoupyia g mwAnong anoteAel tnv mo SnUodIAn
Stadikaoia kot auto £xel we anotéleopa oAlol va Bewpouv OTL lval Kal o

pOAo¢ tou marketing.

OL SVo mapamavw Aesttoupyieg mepllappavouv Tic Sladlkaoleg Kol TIG
EVEPYELEG TOU €lval amapaitnteg ya va petafifacBbel n kupldoTnTa €VOG

TPOIOVTOG 1N YLaG UTtNPEGLag.

O Aswtoupyia tng Metadopdc. H Asttoupyia tng Hetadopdg sivat 6An n evpudun
AeLToupyla yla TV ypriyopn Kot aptia Letadopd Kot apoxr Twv poioviwy
OTO KATAVAAWTLKO KOLWVO, O€ OAEG TLG TIEPLOXEC TTOU €XOUV ETUAEXOEL .

O Aswtoupyia tng AroBrkeuong. H Asttoupyia tng amobrikeuong aoxoAeital pe
Vv dlatipnon Kal To amébsua Tou MPOolOVTOCg TTPOKELUEVOU VA UTIOPEL va
KaAudOel n Intnon otov emBupNToO Xpovo.

O Aewtoupyia tng Tumonoinong kot AtaBaduiong. H Asttoupyia Tng TUmonoinong
kal StaBabulong eotidlel otnv TAglvopnon Twv MPoloviwy, avaloya HE TV
moLoTNTA Kal Ta PeYEDN toug. H tumomnoinon efumnpetel TI¢ oUVONRKEG TNG
ayopanwAnaiag, mpokelpévou va anodpeuxbel n omotadnnote SucAeltoupyia

otnv ayopd 6oov adopd tnv e€€tacn kot TNV delypatoAnia tou mpoiovrog.
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O Aswtoupyia tng Iuokevaociog. H Asltoupyia TNG cucokeuaoiog eival &va
gexwploTnG onuaocia KoOppAtlt otnv Aswtoupyia tou Marketing. Kabwg
eEuTnpeTel TOV EMXELPNUATIO TOCO YL TNV TPOCTACLA TOU IPOIOVTOC Tou, 600
Kall oTnV mpoondBela TG mwAnong tou. AKOpa Kal pia anAn oAAd evoToxn
aAAayn TnG cuokevaolag o€ €va MPoilov, elval APKETH yLo va UTIAPEEL Avod0g
TWV TWAACEWV TOUAAXLOTOV Yyl TO TPwTo Oldotnua autng TNg
Sladopomnoinong, akdpa Kal av MPOKELTAL yla akpLBwe To dLo mpoidv xwplg
Kapia aAAn Stadpopormoinon.

O Aewtoupyia tng NAnpoddpnong tng Ayopdc. H Aettoupyia tng mAnpodopnong
NG AYOPAC EUTIEPLEXEL TNV OVAAUCN Kal TN cuAAoyr TMAnpodopLwyY, Kal oTn
OUVEXELQ, TN Slavoun tn¢ anapaitntng mAnpodopnong nmou Ba dtacdalicouv
yla tnv emtuxn vAomoinaon, EAeyxX0o Kal MPOYPAUUATIONO TWV AELTOUPYLWYV TOU

marketing.

O Aswtoupyiag tng Xpnuatodotnong. To anapaitnto kedpdaAato mouv Ba KaAUTTEL
OAe¢ TG Odladikaoie¢ TNG emxeipnong adopda TN Asttoupyla  TNG
xpnuatodotnong. Auth mep\apPAVEL TIC AVOYKOIEC TILOTWOELS ylo. TNV
napaywylkn dtadikacia, tn petadopd, tnv amobrikeuon, TIG TPOWONTIKES

EVEPYELEC KOL TNV TIWANGCN TWV TPOLOVTWV.

O Aswtoupyia tng AvaAnyng Kwdivou. H Aettoupyia avaAndng kwdivou
mepAaPPBAVEL TO CUVOAO TWV EPEUVWV OXETIKA UE TIG TIOAVOTNTEG VA KNV
UTAPEOUV Ol OVOUEVOUEVEC TIWANCELG KAl o TL BaBud autd pmopesl va
TIPOKAAECEL OLKOVOULKA InuLd. Kabwg Kol To mwg €va TETOLO €VOEXOUEVO
umopel va avtipetwriotel. APpopd TO KOUUATL €KEIVO TIOU OOEC UEAETEC
POPAEYPNG Kal var €XouV Yivel, evOEXETaL va UTIAPEOUV KATIOOL aoTABuNTOL
TLAPAYOVTEG TIOU Vo TipoKaA€éoouv afefatdtnta otov Babuo Tng KATavAAWoNG

0 omoiog apeca cuvdEetal pe tnVv dtadikaaoia tou marketing.

[9]



Exmawdeutikn Yrnoevotnta 1.2: Itadia e€€AEng Marketing

H kevtpikn Wéa tng dpthocodiag tou marketing dev eivat evieAdwg véa. MpayuaTika,
uTtooTNPIlETaL WG OL TPWTOYEVEIC popdEG Tou marketing elval T0oo MAALEG 66O O
TIOALTIOMOG 1} akoua Kal n avBpwmnotnta. MNa mapdSelypa, ol mpwToL EUTopot, ixav
TNV KOVOTNTA VA ACKOUV OTLG KOONUEPLVEG TOUC OUVAANAYEG PBAOLKEG TIPAKTIKEG
marketing. Ekavav tafidla oe 0AOKANPO TOV KOGHO, UE OKOTIO VA ayopAoOoUV Kal Vol
TLOUAR 00UV TpoiovTa Tou Xpelalovtay oL AvBpwIoL KELVNG TNG ETTOXNG

H Blopnxavikr Emavaotoaon, n onoio cuvoSeuoe TNV eupeia ekBlopnyxavion ToAAWY
KOLWVWVLWYV, TtupodotrnBnke tov 20° awwva. e o vEa €moxn Hallkng mapoywyns
ayaBbwv mou mwAouvtal ot Paleg, cupmepAapBavopévwyv pouxwy, Tpodiuwy,
€16WV OLKLOKAG XPONG KAL QLUTOKLVATWV.

Awakpivovtal 4 mepiodol:

¢ H neplodog mpooavatoAlopou mpog tnv napaywyn (production — orientation Era)
H mpwtn nepiodog mou adopd Tov MPocavatoALlopd PoC TNV MApaywyr, OUCLACTIKA
ATav to apxlkd otadlo yla tnv e€€AEn tou marketing. MpoKeltal ylo pla amo TLg
TaAaLOTeEPECG SLOIKNTIKEG avTIARYELG, TTou Bewpoloe OTL oL TteAdteg evlladEpovtav
yla To mpolovTa e TO XAUNAOTEPO KOOTOC. ITOXO0G NTav N BeAtiwon NG mapaywyng
KOL O OKOTIOG N OLKOVOULKN SLavoun. Zekivnoe Pe TNV BLOUNXAVIKN EMAVACTOON KOl
Kpdtnoe €wg tnv mepiodo tou 1920. Katda tn Sdpkela autng tng meplédou
napatnpnOnke otL n INtnon enepvoloe Tnv poodopd. Me amotéleopa, n Sloiknon
va mpooavatoAiletal otnv uPnAR Tapaywyr) TPOIOVIWV TOU EMPOKELTO Vo
mouAnBouv. H avaykn kot n emBupia Tou KatavaAwtr) epxotav oe deUTePN Hoipa.

¢ H neplodog mpooavatoAopol mpog Ti¢ TwANoeLC (sales-orientation era)

H e€€AEN NG TEXVOAOyLlaG oTNV Mapaywyn Kal 0 EVIOXUMEVOG QVTAYWVLIOHOC, KOTA TN
Slapkela tne deutepnc meplddou, dadopomoinoav tnv Aoyikp Tou marketing. Ou
ETUXELPNOELS Bewpouoav MwE oL KatavaAlwTtég Sev Ba ayopalav eav n idla n etatpeia
bev €Kave onNUAVTIK TipooTabela yla va Toug mpooeAKUoEeL. Eldikotepa, umtootrplav
OTL T ayaBad «mwAouvtal, Sev ayopalovtal». ZeKVwvTag amno tnv nepiodo tou 1930,
urmopouoe va KaAudBel n Intnon. Tnv idla oty mov augavotav o aviaywviopog, o

OTOX0G TNG eTaLlpeiag aAate anod Tnv mapaywyr otnv nwAnon. Qotdco, AKOUA KAl O
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ouTtnAV TNV repiodo, oL ayopaoTEC Kal oL eTOUIEG TOUG TapEpEVaY O€ SeUTEPN HOLpa.

H neplodog autr dupknoe €wg tn dekaetia tou 1950.

¢ H neplodog mpooavatoAlopou mpog to papketivyk(Marketing-Orientation era)
Awtla avamtuéng tng CUYKEKPLUEVNG TIEPLOSOU ATAV O EVTOVOC QVTAYWVIOMOG KAl Ol
TeEXVOAOYIKEG e€elielg. Emumpdobeta, MPOKELTAL Ylo OUMOTEAECHA TNG OTTALTNTLKAG
Slolknong kat ¢ avamntuéng tou marketing wg €L61KOTNTA OTO TMAVEMLOTHULO. ITNV
avadepouevn mnepiodo n mpoodopd Eemepvouoe TN {ATNON. ZUVEMWG, OL
KOTOVOAWTEG, OUYKPLTIKA UE TAAALOTEPEC EMOXEC ELXOV TIEPLOCOTEPEG ETUAOYEG KOl
glyav v guxépela va SlaAé€ouv Ta ayabd Kol TIC UTINPEGCLEC TTOU KAAUTITAV TLG
MOV ULEC TOUG. QC ATMOTEAECUQ, HTAV OL ETILXELPHOELG VA ETILKEVTPWOOUV OTLG AVAYKEG
TWV KATOVAAWTWY Kal OXL LOVO OTLC MWANOELS. KUPLOG 0TOXOG TOU Opyaviopol nTav
va EeXwPLOEL TIC ATALTHOELG KAl TIG EMOUULIEG TNC ayopAC, KOL VO TIPOCOPUOCEL OTNV
TIapaywyr Kot SLavopn TIC CUYKEKPLUEVEG AVAYKEG. 2TnV avadepoduevn nepiodo ot
ETUXELPNOELG Apxloav va avtihapBdavovtal Kal va aflomolouv tnv Wbéa tou marketing.
Avo otadila xapaktnpilouv autiv tnv nepiodo:
e Tnv mepiodo tou TuRpatog marketing
e Tnv nepiodo tng etatpeiag marketing

To tunua marketing adopolos To cuyxpoviopo tTwv dpdcewv marketing. To TuAuA
nwAnoewv avadlopyavwOnKe KAl oL UTIOXPEWOCELG TOUG auénBnkav. ZKomog Toug ATav
va cupnepAaBouv TIg Aettoupyieg tng dtadnuong , Tnv e€unnpétnon MeAATWY Kol
YEVIKOTEPQ OAWV TwV dpdcewv marketing. EmumpocBeta, NTav apketd wWhEALLO yLo T
TUAHOTO VO CUYKEVIPWVOVTAL OAEC oL euBUvec Tou marketing oo to va eival
Slaxwplopéveg o AANeG Lovaded. To 1960, xapakTnploTnKe wg n xpovid Evapéng tng
TeEPLOSoU NG etatpeiag marketing. MéxpL twpa, BERala emikpatouoe n anmoPn OTL av
TO TPOIOV Sev KAAUTITE OPLOUEVECG AVAYKEG ATV €uBUVN Tou TUAMATOC marketing,
yeyovocg mou StadopomnolBnke kat tnv euBuvn tnv potpalovtouvoav OAol. H e€€AEn
™G emixeipnong Baollotav otnv EKTEAECN TWV AVOYKWYV TOU TteAdtn Bpaxumpobeoua

Kall pakpompoBeopa. Me Tov (810 TPOTo avTIUETWITiOTNKE Ko To marketing.
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¢ MMepiodog mpooavatoAlopol TPOG TO KOLVWVLOAOYLKO HAPKETLVYK
(societalmarketing-orientation era)
H teAeutaia nmepiodog Bewpeital wg pa e€alpetikn neplodog mou emkpatel anod To
1970 €wg kot onuepa. Efalpwvtag toug otoxoug Tng kepdodoplag Kal TNng
LKAVOTIOINONG TOU TEAATN, OL ETIXELPNOELG APXLOAV Va avaAoyi{ovTal TNV KOWWVLKN
ToUuG eLBLVN. MNa mapadelypa, oL mapaywyol Twv aAAKOOAOUXWV TIOTWV, ETIAEYOUV TNV
SladrpLon ylo vol OVTLLETWITICoUV TOV AAKOOALOMO KAl TNV 08rynon o€ Kataotoon
HEBNG. EldIkOTEPA, TO KOWWVIKO marketing, QmOOKOTEL OTIC UN EEWTEPIKEVUEVEG
ETUOUULEG TOU TIEAATN KAl TIPOCEXEL TIG PACIKEG AVAYKEG KAL TO QMWTEPO OPEAOG TOU

HEYOAUTEPOU KOLVWVLKOU 0UVOAOU (AnuntpLddng, 2010).

Ekmaidevtikn Ynoevotnta 1.3: H dthocodia tou Marketing

To Kevtplko onueio Tng tbeoloyiag tou marketing eivat o meAdtnc. O Bacikog muprvag
TWV EVEPYELWV HAG €LvaL N LKAVOTIOINON TWV AVAYKWY TOU TEAATN KoL LAALOTO E TOV
KaAUtepo duvatd tpomo. Eldikotepa, va UMOpEcEL n emxeipnon va melosl Tov
KaTtavaAwtr) OTL pUnopel va eEUTNPETAOEL KAAUTEPQ TIG QTTALTAOELG TOU OO OTL Ol
QVTAYWVLOTEG. OL eMBUUIEG, OL ATIALTACELG KAl Ol avAYKeG TwV TeAatwv aAAalouv
ouvexwc. MNa va avraneéEAOel pila etalpia og AUTEG TIG paydaieg aAAayEG, TTPEMEL va
TIC TmopakoAouBel kal va oavtamokpivetal o€ O,1L datnpel TOUC TEAATEG
EUXAPLOTNUEVOUC. ESW elval KAl 0 ONUAVTLIKOG KoL amapaitntog pOAOG TNG EPEUVOG
ayopdc. H emtuxnuévn ulomoinon twv Sladlkaclwy Kal Twv AELTOUPYLWVY TOU
marketing elvat cuvudaopévn HE TNV £peuva ayopdc. Ta amoteAéopatd tne Ba
o6nynoouv TNV E€MIXE(PNON OTOV EVIOTIUOMO TWV TPAYUATIKWY QTALTHOEWY Kol
ovVayKwV Tou TteAdtn kal Ba oploBetricouv tn SpaoctnpldTNTA TNG HE BACN AUTA TTOU
B£AEL TO KATAVOAWTIKO KOLWVO KOl OXL HUE BAON TIG MOPAYWYIKEC SUVATOTNTEG, 1 TIG
TIWANOCELG K.ATL.

To ouyxpovo marketing £€xetL wg @GEOVEG TOV EVIOMIOUO TWV OVOYKWV TWV

KOATAVAAWTWY, TNV LKAVOTIOLNGON TWV OVAYKWVY OUTWV, TN LETPNON TNE Lkavormoinong,
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™V napoxn vPNARG mMoLdTNTAC TPOIOVIWY KAl UTINPECLWY, AAAQ KOl TIC LOKPOXPOVLEC
OXEOELG UE TOUG TIEAATEG.
Méow TG ouANOYNG, TNG SLAdoaoNG KaL TNG avtanokplong Twv mAnpodoplwv mou Ba
UTTAPXOUV OXETIKA HE TIG AVAYKEG TOu TteAdtn, AapuBdavovtal ol anodpdacelg marketing
kot Stapopdwvetal to piypa tou marketing mouv Ba odnyrioeL otnv emttuxnuévn
ETUXEPNUATIKA SpaoTnplotnTa. To piypa Mdapketvyk mepthapBavel 4 otolxeia:

» MMpoiov

» Twn

» Alavoun

» [Mpowbnon
Me aAAa Adyla to piypa marketing opiletal wg n TomoB£Tnon «Tou cwoTou MPOoiOVTOC
OTO OWOTO PEPOG, OTN CWOTH TLUN KOL TN OWOoTr OTyUn». Agite To 6Ao autd oav pia
oAvoiba onwg n omoia aAAnloemidpd. AnAadn yla va emteuxBel n mpowbnon

XPELALETAL , N TLUN, TO TPOLOV KO N SLavoun Tou, Vo £XOUV AELTOUPYNOEL CWOTAL.

Marketing Concept ovopdletal n ¢pthocodia kat n pacn mou eMAEYOUV va £XOUV OL
ETUXELPNOELG TIG TEAEUTALEG BEKAETIEG TIPOKEIUEVOU VO UETATPEYPYOUV OE EUMOPLKNA
gTTUXiO TNV Tapoywyr Tou¢ HE TOpPAAAnAn avomoinon tng embupiag, tng
TPOTLUNONG KAL TNG OVAYKNG TWV KATAVAAWTWV.

Me Bdon tnv €vvola tou Marketing €merta amd tnv €peuva, evromilovtol Kal
TpomomnolouvTal Ta poiovta ou Ba odnyrfjoouv otnv enmLtuxia pla emnxeipnon. Kat
pue PBaocn tov O0po €peuva, dev evvooUvtol TOAEC OLOPOPETIKEG N ETEPOKANTEC
anmoPeLg HETAEL TOUG TTOU OKOUA KL vl LkavoTtoltnBouv, kablotouy eival ealpeTika
opdiBoAn n emttuyia Tou eyxelpApaToC. AVTIOETWC, EVVoEiTal éva KOWVO CUUTEPACL,
pLot Kkowvn emibupia mou Ba pmopet va dwoel évav oadr MPooaVATOAOUO Kal eKel
gekwvael to marketing, n Aettoupyia Kot 0 CUVTOVIOUOG TNG EMLXElpNONG.

Jtoxo¢ 8ev elval POVO n mapaywyn TOu MPolovtog, aAAd Kal n €MKOWVWVIO OTo
KOATAVAAWTLKO KOLVO, OTL AUTO TIOU TOOO KalpO NOeAeg MAEOV UTIAPXEL KOLL AV UTTIAPXEL
NdN auto mou RBeAeg aAAd Sev NCouV ATOAUTA LKOVOTIOLNUEVOG, EUELC LTOPOULE VO
O€ LKOVOTIOLOOU E. ATTO TNV LKAVOTIOLNGN 1) N TOU KaTavaAwTth e€optwvtal Ta KEPSN

NG eTaploc.
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JUUMEPAOUATIKA O KATAVOAWTHG £lval 0 BaoLKOC TapAyovTag amo TNV MpwTn HEXPL
™V TeAeutaia otypn, kabwg ,n emBupia tou mpoodlopilel TNV Mapaywyn Kot n
Lkavoroinon Tou givat 0dnyog TnG EMLTUXLaG.

H aflomoinon ¢ yvwong OAwvV QUTWV TWV QVOYKWV yla va JeTatpanel oe dpdon
uloBetel Tnv phocodia Tou marketing.

H ¢Wnoocodia tou marketing Paociletal ot avaykeg tou katavaAwtn. O
TIPOCOVATOALOMOG OTOV TIEAATN KOL OTLG AVAYKEG TOU, ELVOL CUVEXNAG, EVTIOVOG, XWPLG
opla kat kaBopilel TI¢ SpaoTNPLOTNTEG TNG EMIXELPNONG. Anuloupyeital pia oxéon

oAnAenidpaong eniyeipnong-katavalwtn.

Ta Baoka otolxeia tng dpthocodiog tou marketing:

» MNpooavatoAlopudg otnv ayopd (market orientation): OL emuyelpnuatieg
odeilouv va avtiAapBavovtal TG amalTroeLS KOL TIG AVAYKES TWV TTEAATWY KOl
VaL ETIKEVTPWVOVTAL 0TNV MPoodopad TNG BEATIOTNG afloG OTOUC KATAVAAWTEG-
oTtoXOoUgG.

» MpocavatoAlopog oToV avtaywvLloTh (competitor orientation): Ol emixelproeLg
emuPBaMetal va €mSLWKOUV TNV  avamtuén KoL TN OUVIAPNON TWV
TIAEOVEKTNUATWY HEOW TNG Tpoodopd¢ aflag oToug TEAATEG WUE TUO
QTOTEAECUATIKEG LEBOSOUC Ao TWV AVTAYWVLOTWY TOUG.

» EEwTepkOC mpooavatoAlopog (external orientation): OL OTPATNYIKEG TwV
ETUXELPNOEWV TIPEMEL va €MAéyovial OUUPWVA HE T LKAVOTNTEG TIOU
OVOTTTUOOOVTAL OVAUECO OTO ECWTEPLKO TEPLBAAAOV Kal TO PeTAPBAANOUEVO
e€wteplko mepLBAaAlov Toug:

e Anuoypadikod

e OWKOVOULKO

e Texvoloywko

¢ Kowwviko

e NoOUWKO
To tuApa marketing Ba mpémet va evepyel e BAon Toug oTOXOUG TNG Kovwviag, Wote
va SwatnpnBel pwa Aoyikp xprnon mopwv aM\d Kal yla TNV TPOOTOCL TOU

olkoouotAuatog. To marketing pe KOWwVIKO TPooavVATOALONO Oswpeital wg «
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marketing pe kowwviki Sidotacn» R «marketing mou mephapBdavel Kat pn
OLKOVOULKA Kpltipla» 1 « marketing mou evéladépetal ylia ta pokponpobeoua
evlladpEépovta NG Kowwviag». Emopévwg, o opyaviopog dev umopel va mapayel
OQTOKAELOTIKA TtpoiovTa pe Baon Tnv emBupia Tou KatavaAwtr aAAd va Kpivovrtal

KOLWVWVLIKWG 0pBa (socially correct products).

Ekmatdevutikn Ynoevotnta 1.4: Mpoidv

To Mpoiov Bewpeital To MO CNUAVTIKO oToLKElo oTo piypa marketing , kaBwg eav éva
TPOIOV TO omolo pmopel va GTIALEL Eva IPAYHATIKO 1) TeEXVNTO HovomwAlo (6nAadn
€va TPOIOV TOU UTIAPXEL OTNV ayopd, oAAd eival Stadopormolnpuévo amo ola ta
umolowna), Bewpntikad dev Ba £xel MPOBANUA, OKOMO KAL OV KATIOLO 1 KATIOLA OO Ta

UTIOAOLTIAL T HATA Tou piypatog marketing Sev Aettoupyrcouv T0G0 KOAQ.

Q¢ mpoiov opiletal omolodnmote avtikeipevo (m.X. TnAédwvo, umoAoyloTrg), AuAn
unnpeoia (m.x. Béatpo, owepd) 1 ekpetalevolun tomoBeoia (m.x. to Winter
Wonderland oto Hyde Park tou Aovdivou) mou Asttoupyel péoa o€ pLo ayopd pE
OKOTIO VAL LKOVOTIOLOEL TLG OVAYKEG TOU KOTOVOAWTIKOU KOLVOU.

OHWG TO TILO ONUAVTLKO yLa To TtPOoLov lval n etidoyn, SnAadn tL mpoidv Ba emiexBel
amo TNV mixelpnon ya va ewoaxBel tnv ayopd. Oco 1o eAKUCTIKO €lval To mPoiov ,
T000 meploodtepo Ba SleukoAuvBoUv Kal TOOEC TEPLOCOTEPEC TOAVOTNTEG yla
emtuyia Ba €xouv kal ta AAAQ TUApata Tou marketing mix.

H emhoyn mpoidvtocg eival pla Wlaitepa SUokoAn dtadikacia. Ze autd TO onNUELo Ko
Tipv GTACEL 0 OPYOAVIOUOG OTNV TEALKA TOU €TAOYH, XPELAIOVTAL VA YIVOUV EPEUVEG
miou Ba adpopolV TOOO TIG AVAYKEC TNG AyOPAC, OGO KAl TO PEYEDOC TOU avVIaywVIoUOoU,
MAVW OTo TPoilov mou umtdpxel. Onw¢ emiong kot To kOotog mou Ba amattnBel
TIPOKELUEVOU VA UTIAPEEL EVPUOUN Tapaywyn Kol AElToupyla Tou mpoiovToc.

Meta tnVv emAoyn Tou MPOoIOVTOC, 0TOXOC lval 0 OXESLAOUOG TOU, TOL XOPAKTNPLOTIKA
TOU, N MAPKA TOU, TO XPWHO TOU KOl OAEG OL EVEPYELEG Ttou Ba To Ppépouv PNAd oTLS
TIPOTIUNAOELC HLOG LOLOLTEPA AVTAYWVLOTIKNAG ayopdc. OUOoLOOTIKA, Ta TipoiovTa eival

EUMOPEVHOTA KOL UTINPECLEG, T Omola emMAUOUV Ta {NTAMATA TWV KOATOVOAWTWY,
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KaOwC LKaVOTIOLoUV TIC AVAYKEG TOUG. AlaKpivovTal os:
e Amto nmpoidv ( Oxnua, pouxo)

e Aulo mpoiov ( Kpouallépa r untnpeoia kaBaplopou).

MNa va kplBel £va mpoidv emTuxnUEVO, Ba TPEMEL v KAAUTITEL EVOL KEVO OTNV ayopd N
va TpoodEpeL pia povadikn eunelpla, n onoia avavel tn {ntnon.

OAeg oL emIXEPAOELG TTOU SpACTNPLOTIOLOUVTAL OTNV AYyOopd TIAPAYOUV Kal TTwAoUV
Tipolovta f UTNPEGLEG. OL EVOLEG «TtpoidvTan» 1 «UTNPECLEG» Bewpolvtal OTL eivat
npodavelc, aA\d oOTNV TPAYUATIKOTNTA, OTav €e€eTAlOVIAL QMO TNV OMTIKI TOU
HOPKETIVYK, €lvol TILO TIEPIMAOKEC amod O,TL ¢aivovtal oapyxikd. ZuvAbwg yivetal
avadopd oto "Mpolov" WG Eval AVIIKEIUEVO TIOU KATAOKEUALETOL OE €PYAOTHPLO N
povada mapaywyng Kol OTn OUVEXELA TIWAEITOL OTNV ayopd yla va KOAUPEL TIg
OVAYKEC EVOG ATOMOU, ULOG ETUXEPNONG N AAAOU opyaviopou. Mmopel kaveig va

oploel Tooa poidvta 6oa MPoidVTA UTIAPXOUV OTNV ayopd.

Qot000, UTIAPXOUV OPLOUEVOL OPLOUOL TToU €lval yevikd amodektol. Ao amd autd
opilovtal wg €€NG:
* Mpoiodv eival otdrmote punopei va mpoodepOel otnv ayopd yla mapatrpnon,
OTOKTNON KAl KATAVAAWGH, CUMTMEPAAUBAVOLEVWY AVTLKELLEVWY, UTINPECLWY,
QKON KoL LOEWV.
¢ Eva mpoliov eivatl éva 6UVOAO GUGLKWV 1 GUUBOAIKWY XOPAKTNPLOTIKWY TIOU

€Xouv oxebLaoTEL yLa va LKAVOTIOLOUV TIG AVAYKEG TWV KOTAVOAWTWV.

Aebopévou OtL autol oL oplopol petadEépouv POVO UEPOG TNG TIPAYUATIKOTNTAC,
XPELAleTAL TEPLOOOTEPN OSlEUKpivion yUpw amd tnv €vvola Tou "mpoiovrog”. Qg
KATAVAAWTEG, AUTO TTOU OAOL OVOUAIOUHE ATAWG «TIPOIOV», TO OTOL0 UMOPOUUE va
BpolLpue o éva padlL coUTEp UAPKET N ot omolodnmote AAo onueio MwAnong,
amoteAeital amnd tpia Baoikd otoweia:
= Ta «tumomolnuévo  mpoiovtay, OnAadn  ¢uokd  avtikeipeva,
TPOOGEPOVTAL OTOUC KATAVOAWTEG Kal tpoadlopilovtal amod Ta Guoka
TOUG XOpPaKINPLoTIKA (ouvBeon, oxnua, HEyeBOC, Xpwpa, Ovopa Kat
ouOKevaola).
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= [pwtelov «TMPOlOV», TO ONMOLO AVIUTPOCWIEVUEL TO MPWTAPXLKO OdeAOC
TIOU QMOKOUI{OUV Ol KATAVAAWTEC AT TN XPrion €VOC TUTILKOU TIPOIOVTOC.
‘Eva «TPpWTEVOVY» TPOIOV €lval OUTO TIOU KAAUTITEL L0 CUYKEKPLUEVN
OVAYKN TOU KAaTtavoAwTh. Mo mopddelypa, o ayopaotr¢ VOGS AUTOKLVATOU
Sev ayopalel anmAwg €va oxnua. Ayopalel duvatdtnta UETOKIVNONG UE
TaXUTNTA, AVEDH KoL aohAAELQL.

= «JUVOALKO Mpoidv», Mou onuaivel OAa ta opéAn mou ocuvodelouv TO
TUTILKO TIPOTOV KOl TTIOU amokoUiZouv oL KOTAVOAWTEC Ao ThV ayopd TOouG.
QG aMOTEAECUQ, OL AYOPAOTEG QUTOKIVATWY Sev ayopalouv amAwg £va
autokivnto, aAAd meplapPBavouv emiong pla oelpd amd odEAN OMwg
gyyunon, ouvIAPNON, LKOVOTIOLNUEVO SIKTUO aVTAAAQKTIKWY KOl TTIOAAQ
aAM\a. Autr n Sldkplon eival onuavtikn ylatli éva emtuxnuévo mpoiov

umnopet va dnutoupynBel pévo eav eivat mMAnpwg katavonTto.

Mapayetal Kat TwAeitoL peydAn Motk ia mpoidvtwyv. QoTtoo0, yla PakTikoUg Adyouc,
Sladpopa mpoidvta taflvopouvtal avaloya LE TOV 0KOTIO TOUG KAl TOV TPOTIo TWwANCNG
TOUG. AUTOG 0 Slaxwplopog eival Wolaltepa oNUAVTIKOG ylatl ylo KaBe katnyopia
TMPOIOVTWY, TPEMEL va epappolovial OLoPOPETIKEG OTPATNYLKEG KOl TOKTLKEG

HOPKETLVYK, TIPOKELLEVOU QUTA Ta TtpoiovTa va dtateBolv pe emttuyia kot va dptdocouv

OTOUC KOTOVOAWTEG 1 TOUC TEALKOUG Xpnotec. Ta mpoiovia xwpilovtal oe dvo

Katnyopleg:

O Katavalwtikd ayadd rou poopilovral yia Xpron amno Tov TEAKO KATavoAwTh
xprnotn. Ta katavaAwTlkd mpoidvta xwpilovtal oe TUTOUG Ypryopng Kivnong Kat
OVTOXNG avaloya pe tn SlapkeLla xprnong.

Ta «TaukivnTa» gival KaTavalwTtika ayadad onwc tpodLua, olklaka i6n, pouxa,
umodnuata K.Am.
Ta «Slapkelag KATAVOAWTIKA», avadEPOVTaL O TTPOIOVTA HE HeYAAn SlapKela
{wNG, OTWG OLKLOKEG OUOKEUEG, autokivnta KA. ETMUTAéov, TO KOTOVOAWTLKA
ayaBa taflvopouvtal o eUKOALQ, ETIAEKTIKOTNTA Kot LSLaLTePOTNTA OUUPWVO UE
TLG OTAOELG KAL TLG OlYOPOAOTLKEG OCUUTEPLPOPEC TWV TEALKWY KOTAVOAWTWV.

» Ta «mpolovta eUKOALaG» elval poilovTa Mou oL KATavaAwTtég B€Aouv va

ayopalouv cuxva Le 600 to Suvatov Alyotepn mpoomndbela. Ta mpoiovta
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ouTA Yapaktnpilovral amo XopnAn KOTOVAAWTLKA TTLOTN KoL XONAEG TLUEG,
ta omola OSwatiBevral otnv ayopd HECW TEPAOTIWV KATAOTNUATWY
Alavikng. T€towa mpoiovra mepllapBdavouv tolydpa, ToiyAeg, HOAUPLQ,
uratapieg kAT AlatiBetal ano nepintepa, PAwatlidika, coUTEP LAPKET
K.ATt. Ta tpoiovta eukoAlag SLakpivovTal o€ TPELG UTIOKATNYOPLEG.

e “Mpoidvta mpwtng avaykng”: EmavalapBavopevn ayopd amo toug
KATAVOAWTEG, (X yaAa).

e “Mpoiovta auBopuntng ayopdc”’: Ayopdalovtal amd TOUG
KATAVAAWTEC, XwpLig va €xel mponynBel n ayopd toug ( Ty maywto,
avauUKTIKO, umupa, os mepiodo kavowva amo MeEPIMTEPO 1 Ao
TAQVOSL0 MWANTA ).

e “Mpoidvta €KTaktng avaykncg”’: Ayopalovtal amo TouC KOTOVAAWTEC
oe nepimtwon avaykng (rmy aviloAlodntikéc aAucideg og epimTwon

XLOVOTITWONG, ETUSECUOUG O TIEPLTTTWON TPAUUATIOUOU KATL.).

» Ta «Mpotdvta emloyng». O KOATAVAAWTAG Ta ayopAlel EMELTA ATIO APKETEG
SL080)IKEC OCUYKPLOELG avapeoa o€ opoeldn mpoiovta, Ta onoia adopouv
TNV T, TNV TOLOTNTA, TO OTUA, TO XpWH KATL. Tal CUYKEKPLUEVQ TtpoidvTa
glval o akpBa amnd T mponyoUEVEG KOTNYOPLEG KAl TpoodEpovTal o€
€va o MIkpO Oiktuo mwAnong. Na mopddelypa, svdéupata, EmUTAQ,
NAEKTPLKEG CUOKEUEG K.OL.

» Ta «EWwka mpoidvta», ta omola €xouv povadikég dlotnteg. Ot
KATAVaAAWTEG €XOUV apPKETEC MAnpodopieg kal ival SiatebBelpévol va
poomaOrocouV apKeTA aAAd Kal va KatafaAllouv To anapaitnTto tiunua,
WOoTE va ta ayopdcouv. leyovog mou amodelkvUel OtL 0 Babuog
adooiwong Tou Katavalwtn eivol apketd vPnAoc. Npoodépovtal atnv
ayopd armo éva kaBoplopévo Kal €eLSIkeUEVO SikTuo AN CoEwWV. AKOua
Va IPOOTEDEL MWE O£ AUTAV TNV KATNYOopLa aviKouv akpLBa KATaVaAWTKA
npoiovta ( my akplBd avtokivnta, poAdyla, KAT.) r mpoiovia eL8IKAG
Xpnong (mx lOTPIKEC KPOOUOKEUEG, TILECOUETPO, NAEKTPOVIKA

BepuodpeTpa K.0.).
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O Buounxavikd mpoiovta. Aflomolouvtal amnod TG Blopnxavisg yla tnv dnuoupyia
aAMwv Tpoidvtwy. Mo mMapAdelypa, ylo TNV KATAOKEUN  MLKPOKUKAWUATWV
NAEKTPOVIKWY UTIOAOYLOTWY 1 Tpoidvta Tou mpopnBevovial pallkd ol
ETUXELPNOELG, YL VO T XPNOLLLOTIOL|O0UV YLa T AVAYKEG TOUG (QmoppuUTAVTLKA
anod fevodoxeia, voookopela yla TG avaykeg kabapiotntag). Mapoda autd, n
KQTAVON TWV TPOIOVIWY OTLG KATNYOPLEG KATAVOAWTLKA 1) BLOUNXAVIKA ortaltel
dlaitepn mpoooxn. Na mapadelypa €vag umoloylotng Bewpeital Blopnxavikod
Tmpoldv, OTtav n XPNON TOU VYIVETAL Yyl ETOYYEAUATIKOUG OKOmoUG. Evw

KOATAVAAWTLKO OTaV ayopAleTaL YL OLKLOKI) XPHon.

OL napaywyot kataokeualouv éva mpoiov. OL TpwTe¢ UAEG Tou tpopunBevovtal ano
TOUG KATAOKEUQOTEG, OTN CUVEXELQ UETATPEMOVTOL O TEAIKA TPOIOVTA, Ta omoia
PoodEpovTal amd autoUg yla okomouU¢ MwAnong. To KOOTOC Mmapaywyng €ivat n
€MEVOUON TIOU TIPAYMOTOTOLEL N €TALPElX OTNV TAPAYWYr E€VOC TPOIOVIOG Kol

TMwAE(TAL O€ T YVWOTH WG T TwAnong.

To mpoiodv éxeL ta S1kA Tou xpovia {wng. Meta tn AREn autng tng mepldédou, To Poidv
KaOlotatal amopyalwUEVO. Z€ Lol TETOLA TIEpLMTWOoN, KABE mpoilov xpeldletal va
avavewBel ) va avayevvnOel, yla va mpooeAKUGEL TO KOWVO-0TOX0. MepLKEG HOpPEG, Ta
npoiovta Aavodpovtal ava amod TIC €TALPEIEC PE KATIOLA VEQ ) CUVAPTIACTIKA
XOPOAKTNPLOTIKA Tou Ba pmopéoouv va tpaBnfouv Tnv mpoooxny OAoéva Kol

TIEPLOCOTEPWV TIEAATWV.

KaBe mpoiov eival S1apopeTikod amo Povo Tou 6cov adopd To PEYEDOC, TO XpWHA, TO
EUMOPLKO ONUaA, TO OXNQ, TN CUCKELACLA, TA XAPAKTNPLOTIKA, TLG UTINPECLEG LETA TNV
nwAnon kot moAAd aAAa. Qotoco, n Sladopd oto mpoidv eivat PuxoAoyikn, OxL
OWHATIKN. AuTol oL TapAYOVTEC XPNOLUOTIOLOUVTAL Alyo TTIOAU Ot TLG ETOLPELEC yLa val
TElOOUV TOUG TEAATEC VAL OlyOPACOUV TO TIPOLOV TouG. M.X. ToAvteg, yuaAld nAiou, tlv,

narovutola, {WVEC K.ATL.

Eva mpoidv mou €xel éva Ovopa, TO OTOLo HUMopoUHE va BuunBoupe Kkal va
OXETLOTOUUE, elvaL emwvupia. Tnv emwvupia Sev purmopoupe va tnv ayyifoupe kat dev
ktiletal oe pa pépa, aAAQ XpeLlaletal xpovog yla va KepSIoEL TNV EUMLOTOOUVN TWV
neAatwy. H emwvupia eivat €vag cuvduaopog TpLwV payudtwy, SnAadr umocyxeong,
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emBUUIWY Kal ocuvaloOnuatwv. Eival pla umooxeon mou Sivel n etalpeia otoug

TEAATEG TNG yLa TO TL MAPVOUV aidpoU alyopAcouV TO TPOIOVTA TNG ETALPELAG.

ExmAnpwvel OAeg T emBUpieg Twv meAatwv. Elvat éva cuvaiodnua pe to omolo sival
TPooKOAANUEVOL oL EAATEC. H emwvupia dnuloupyel pia mpoodokia otoug MeEAATEG
OTL OL UTTOOXEOELG TIOU €XEL SWOEL N ETALPLO KATW OO TNV OUTIPEAQ TNG EMWVUHiag Ba

EKTIANPWOOUV Ao ta MPoilovVTa ToU XPNOLLOTIOLOUV.

H enwvupia dev eival amlwg éva ovopa aAAd pLa LKOVO 0To HUAAS Twv meAatwy. H
€lKOVA OUVOEeTOL PE TNV aflomioTia Kal tnv molotnta mou Sivel uia aioBbnon

Lkavormoinong oToug MEAATEG.

Ekmatdevtikn Ynoevotnta 1.5: Tuun

Twn elvat n afio avtaAdayng evog ayaboul i umnpeciag. MpokeLtal yla €va LETPO
OUYKPLONG TWV MPOLOVTWV Mou KukAodopoUv otnv ayopad Kal BonBd tov katavalwtn
va anodaciosl, WoTe Ta xpripnata mou Ba Stabéoel o pLa ayopd va tou amnodidouv

TNV avaloyn wavormoinon.

H tiun pe tnv onola 6a ByeL To mMpoidov oTnv ayopad ivol pLot AKORO TTIOAU GNUOVTLKH
Swadkaoia kabBwg autr) Ba kpilvel o onuavtikd Babud tnv emtuxia  OxL tou
EVXELPNAMATOC, Ta KEPSOC TNG EMIXElPNONG avd TPoiov, alAd o supUTepPn KALHAKA
oakopa Kot ta mpoobokwpeva kEpdn. MapdAAnAa, n T, TOAES dopég, kabopilel
OKO O Kal To target group oto omoio Ba aneuBuvetal n emxeipnon. Amo KeL KoL épa
StoapopdwveTal pla TILOAOYLAKA TOALTIKA HECOW TNG omoiag Oa umdpxel pia
T(POCEYYLON OXETIKA UE TO TIOTE N €Talpia Oa YUmopel va MpoxwpPA O EKMTTWOELG TWV

TPOLOVTWV TNC Kal OTe Ba pmopel va Kavel o€ au€noeLg.

H ékmtwon oto mpoiodv To omoio mapadyetal, dev eivat tuyxaia. Exel otoxo tnv dlatrpnon
av OxL TNV avénon Twv Kepdwv, HEow TNG alEnong Twv MwANRcswv. Quaoika, MPEMEL va
oplotel 0 Adyo¢ yla tov omoio Ba yivel ékmtwon. AnAadni av auth Ba eival Ekmtwon
emPBpaPevonc ava KatavaAwtn Eexwplota (Emetta and Kamnoleg npolinobéoelg), av Ba

elval emoyxwkn, Aettoupylkn) n éxkmtwon KAlpokag 1 av Ba eival ota mAaiola
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TIPOWONTIKNAG EVEPYELAG. AV UTIAPEEL EKTTTWON OE €Va TIPOTOV TO OTTOLO TTAPAYETAL XWPLG
VaL UTTAPYXEL KATIOLO TTAAVO 1 XWPLE aUTA TN EKMTWOoN va cuVSUALETAL PE Lo TipowBnon
TOU TPOIOVTOC, TOTE UTAPXEL O KIvOUVOC N HEIWON TWV THWV va Snuloupynoet
OLKOVOULK OuoAeltoupyla oTnv €mixeipnon Kal va TIPOKOAECEL HELWON TNG

QVTOYWVLOTIKNG TNG B€oNnG otnv ayopd.

Eniong n etatpia 0TO KOUUATL TWV TLHWYV, OPelAel va SLOAEEEL KO TILOTWTLKNA TIOALTLKN),
KaBwg katl tnv duvatotnta miotwaong A Kn mou Ba akoAouBroeL w¢ MPOC TOUC MEAATES

NG, TOUG OPOUG MANPWUNG, TOV TPOTIO eloTpang, Ta EUTOPLKA TteEpLOwpLA KTA.

Kata tnv epmopia evog mpoiovtog, eival onuavtiko va KaBopLloTel pia TN TTou va
OVTLKOTOTTPIlEL TIC TPEXOUOEG TAOELG TNG AYOPAC KOL VO E(vVOL TPOOLTA YL TOUG
TeAATeG aAAd ouyxpovwe kepSodopa yla tnv emixeipnon. Ol TIHEG evOEXETAL va
Kupaivovtal pe Baon tv mpoodopd Kal Tn INTNon Kot Tov KUKAO TIWANCEWV TOU
TPOIOVTOG. EVW OPLOUEVEC ETILXELPNOELG EVOEXETOL VO LELWOOUV TLG TLUEG TOUC YLOL VOl
OVTOYWVLOTOUV OTNV ayopd, AAAEC UTTOPEL va. AUENOOUV TIG TIHMEG TOUG, £LOIKA €AV

npowBouV Hapkeg moAuTteAeiag.

‘EvaG amo Toug TIo YPRYOopPouUC, EUKOAOTEPOUC Kal Mo SnUodLAelg Tpomoug yla va
OVTOYWVLOTOUV Ol EMWVUUIEG €lval n Twn. Qotd00, 0 AVTIAYWVIOUOG TIHWY Elval
Snuwoupyel  kat mpoPAnuata. Ot BpaxumpoBeopsc MPoodPopPEC  TIHOAOYNONG
npoodEpouv Bpaxumpobeopa anoteAéopata, dAAA e TNV TAPoS0o TOU XpOVOU, AUTEC

oL TPOoOaPOoPEC TILOAOYNONG Ba UImopoUcay VoL LELWOOUV TLG TTWAINOELG.

O BgpeAlwdng KavovaG TNC TLLOAOYNONG ATOKAAUTITEL OTL N TLUN TIOU XPEWVETAL YLO
€va mpolov, mpénet va cupPadilet pe tnv agia mou avilapBAavovtal ol KATAVOAWTEG
ayopalovtog auto To MPoilov. H amoTeAECUATIKN EMWVUULA pmopel va ertpéPel ota
TPOIOVTA EMWVUUWV TIPOIOVIWV va TtwAouvtol o uPnAn Tpn. Ol KATAVAAWTEC
mAnpwvouv mpobupa eneldn avthapfdavovtal otL n afla mou MPoodEPEL N HApKa

uPnAng mowotntoag afilet tnv uPnAn TLUA.
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H twun glvat povo éva pHépog tng aflag tng eEMwvupiag Kal Twv amodpacewyv ayopas. H
TIPOKANGCN YLOL TOUG EMAYYEAUATIEC TOU HAPKETIVYK Elval va BPOuv TN cwaoth TN yla
Vo EMITUXOUV TIG MEYLOTEG TWANOCELS XWPLG va BAaPouv T avtAPels Twy

KATAVOAWTWY yLa TN cUVOALKA afla TNG LAPKALG.

OL emtuxnuéveg enwvupieg dev Baaoilovtal povo otnv THoAoynon, aAAd auto dev
ONUALVEL OTL N OTPATNYLKA TLLOAOYNONG &gV elvat onuavtikn. AvtiBeta, n eniteuén tng
OWOTNC LooppoTtiag LETOEL TwV KEpSWV, TNE alag TNG EMWVULLOG KAl TwV avTIAPewyY

TWV KATAVOAWTWV yla T pdpka eival pia ouvexng dStadikaoia.

AkolouBel pla mpotewvopevn Sladlkacio amo oxtw PrApOTA TPOKELUEVOU va

TPOOSLOPLOTEL N TLUA:

e H emuyeipnon va mpoodlopioel TNV ala o €XEL TO TPOIOV YLO TOUG KATOVAAWTEG.

e Na eKTIUAOEL TIC amokAloelg HeTagl tn¢ afiag mou mpoodidouv oL KATAVAAWTES
OTO TIPOIOV KaL TNG TLUAG TOU.

e Na mpoodlopioel TNV gvalobnoia Twv KATOVAAWTWY KAl TNV aviidpaor Toug wg
TPOG TLG LETOBOAEC TNG TLUNG TOU TIPOTOVTOC.

e Na kaBopioel tn KATAAANAN Soun TILOAOGYNnon, otnV omoila cupmneplAapBdavovtatl
oL TIPOCPOPEC KAL OL EKTITWOELG.

e Na EKTIUAOELG TIG AVTLOPACELG TWV AVIAYWVLOTWV.

o Na gAéyxel TIg TIHEG TTou Slapopdwvel n bla n ayopad.

Exmawdeutikn Yrnoevotnta 1.6: Atavoun

H Slavoun eivat to tpito onueio tou piypatog marketing kat dtadpapatilel onuavtikod
pOAo otnv Stapopdwon tTng enxeipnong. To £€pyo TIOU MPETEL VA ETITEAECTEL OE AUTO
TO onuelo, eival va Staodaliotel n Uapén Tou TPOIOVTOC OTO onuEio MwANoNG, os
LKOVOTIOLNTLKEG TTOOOTNTEG. AUTO Elval ONUAVIIKO TOCO yla Tov eUpuBUo aplOuod twv

TIWANCEWV 000 Kal ylo TNV N tne emyeipnong.

Ot etalpeieg kaBlepwvouv Sladikaoieg yla tnv edappoyn peBddwv dtavoung yla va

EeMePAOTEL AUTO TO XAOUO LETAED KATAOKEUAOTWY KAl KATAVOAWTLKN G olyopdc. Méow
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TOU OUOTAHOTOC SLAVOUNC N ETIXELPNON KAVEL TO TTPOIOVTA TNE MPOCRACLU OTOUG

KOTAVOAWTEG.

Me tnv otpatnylki tTn¢ SLAvVOUNG ETUAEYETAL EVTOTLKN, OTTOKAELOTIKN 1 ETUAEKTLKNA
Sladpoun, evw n nEBodog dtadpoung av Ba eival apeon n €upecn. Apeon Atavopn
ONUalvel OTL 0 MAPAYWYOS KOBLOTA TO TPOoidV SLABECLUO 0TNV KOTAVOAWTLKA ayopa
KOl TIPOYHOTOTIOLEL TIC TTIWANOCELG povog Tou. O €Talpieg mou otéAvouv ameuBeiag
OTouG TeAATeG TPEMEeL va Slaxelpilovtal ta Sikd toug cuothiupata logistics, tnv
amoBrkeuon Kal Toug TOPOUC TouG. Adyw TG aAAnAemibpaong évag mpog £vav
HETAEL eTaLPELOC KAL TTEAATN, OL €TALPLlEC 0TLAlOUV OTNV OLKOSOUNON TNE MLOTNG TWV
TIEAATWY HECOW TWV OXECEWV TOUG PE SLOPOPETIKA OTOLXELQ TN EMWVUHLOC. H €upeon
Stavopn nmephappavet dtadopoug pecalovies. Itoug peoalovieg meplhappfavovrtal
o\a ta enineda pecoAafNTwV OO AVILTPOCWITOUC £WG XOVOPEUTIOPOUC, SLAVOUELC
Kall ALAVOTIWANTEC. TO KUAKOG TOU KAWVAALOU SLOVOUNG AVIUTPOOWIEVEL TOV APLOO TwV

eTUMESWV TWV EVOLAUECWV.

Ot peoalovtec Slakpivovtol O€: QVIUTPOOWTOUE — agents Kal epunopoug (merchants)

He SLadopa ToU EXEL VAL KAVEL LLE TO AV £XOUV KUPLOTNTA OTA TIPOLOVIA TOUG.

OL avtutpéowmol pecalovteg Sgv amokTolV TNV KUpLOTNTA TWV MPOoioVTIWY Kal dgv
avaAapPBdvouv  OTOLOSATIOTE  OWKOVOULKO  Kkivduvo,  &nAadn  TUOTWTLKO,
ouvallaypatikd 1 kivbuvo ayopdg, aAAd AeltoupyoUvV WG EKMPOCWTIOL TNC

emxeipnong apelBouevol e mpounBela.

OL €umnopol-pecaloVieg QmOKTOUV TNV KUuplotnTa TwV TPOIOVIWY Tou Slakivouly,
avaAapBdavouv OAOUG TOUG ETXELPNMOTIKOUG KLWOUVOUG KOL YEVIKA, ayopdlouv,
Slaxelpilovtal kat TwAoUV PoilovTa yla S1kO Toug AoyapLoopo. To Tou Aettoupyouv

Ol OUYKEKPLUEVOL £XEL VO KAVEL HE TNV TEPLOXN TIOU SPACTNPLOTIOLEITAL N KAOE
emeipnon.

OL 8U0 KUpLeC KaTnyopleg pecaloviwy eivat:

o) o xovépEUmopog Kat

B) o Alavéumopog.
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OLmpwtol xwpilovtal og autoU¢ Ttou gival urmtelBuUvVOL yLa TO TTPOTOVTA TToU SLaKIVOUV
O£ QVTLTIPOCWITOUC Kol Peaites. Eviote AettoupyoUv Kal oav eVOLAUECOL AVAUEDSA OE

Tapaywyo kat meAdtn. Ovopalovral auToTeAE(g EUmopoL.

Ta MoAukavaAlkd uothpota Slavoung, mapoucltdlouv TAEOVEKTAMATA Yl va
e€unnpetnBouv peyaAeg Kot TTOAUTIAOKEG ayopEC. Me To va xpnolpomoiel KaBe véo
Siktuo Slavoung, n emxeipnon auEAveL TIG TWANCELG TNG Kal TNV KAAUYN TNG ayopag
KL ETOL KEpSITlEL eUKALPLEG YLA VA TIPOCAPUOCEL TA TTPOIOVTA KAL TG UTINPECLEG TNG OTLG
OUYKEKPLUEVEC QVAYKEG TWV SLAPopwv ayopwv-oTtoxwv. Qotdéoo ta MNMoAukavaAlkd
ocuotipata dev eAéyxovtal eUKOAA Kot SnULOUPYOUV CUYKPOUOELS, adoU OAO Kal TILO
ToAAG Siktua Stavoung avtaywvilovtal ylo TNy andktnon meAaTwV Kal tn dnutloupyia
MwANCEWV. H emixeipnon pmopel va dtapopdwoel pe omolo Tpomno BEAeL éva Siktuo

SLavVoUNG OpKEL VoL LKAVOTIOLEL TLG AVAYKES TNG.

Zta OAoKANpwWUEVA TuoTnpata Alavoung n mnixeipnon mpayuatonolel Stadkaoieg
OMwG: Slaxeiplon mapayyeAlwv Kol mapadoon MPOIOVIWV KAl UTNPEclwv. Ta
oAokAnpwpuéva ocuotApata Slavoung ival Lbavikd yla mpoiovia eEelOIKeVEVA Kal
Slapopomoinpéva mou xpetalovrat 181K yvwon Kat eninedo e€unnpétnong avwtepo
oo To KABLlEpWHEVO. ZUVOUACTIKA E AUTO UMOPOUV va evtaxBouv KOTaoThaTa Kot
ekOéoelc yla pla o dpeon emadry otoug meAAteC. EmutAéov n TaxuSpouikn
napayyeAia, 1 tnAepwvikni mwAnon kat puoLkd To SLASIKTUAKO LAPKETLVYK UTTOPOUV

gUKOAQ va cUVOUOLOTOUV KOlL VOL OTTOS WO oUV.

Ekmatdevutikn Yroevotnta 1.7: MpowOnon

AmnoteAeopatikn mpowbnon Twv ayobwv Kal UNPECLWY CNUAIVEL EVNUEPWON TWV
KOTOVOAWTWY, OXETIKA HE TO TMPOIOV N TNV UMNPEecia, Kol MPOOTABElEC yla va
TLELOTOUV Ol KOTOVOAWTEG OTL AUTO TO TPOIOV 1) AUTA N UTtNPEcia lval n KAAUTEPN

ETUAOYA YL TNV LKAVOTIOLNGCN TWV AVOYKWYV TOUG.
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OLTpOMOL yla va TTELOTEL TO KOLWVO KL VAl TIPOXWPNOEL TNV ayopd ToU PoilovTog eival
n Sladnuion, oL TPOCWIIKEG MWANRCELS, N TMpowbnon NMwANcewv, Ta Swpeav

Selypata, ol EKMTWOELS Kal oL TPoodOpPEC, N dSnUoclotnTa Kal oL SnUOCLEG OXEDELC.

MpowBnon Twv MPOoIOVTWV ) TWV UNNPECLWY, L€ OKOTIO va SnutoupynBet €€ apxng éva
Tbavo ayopaocTikd Kowo Kat va e€aodallotel 600 MepPLocOTEPO OTL Ta Mpoiovta Ba
€XOuv oTnV apxn TouAdxlotov pla Baolki katavaAwon, n omola Ba mpoodloplotel
HEOQ aTIO OXETIKEG UEAETEC KAl EPEVUVEG.AV N emixeipnon emBupel To mpoidv va yivel
YVWOTO 0TNV 0lyopd 0€ GUVTOMO XPOVLIKO Staotnua, Ba EEKvoel pLa eKoTpateia HEow
Sladnuicswv kal Swpedv mapaxwpenong Tou IPoidvtog £Ew amnd xwpoug SlaokEdaaong
kat uxoywyiog (m.x. ouvaulAieg, AoUva ToOpK, OWEeRA KTA.). Auty eival pa
anoteAeopaTIK) LEBOSOC MpowBnong Tou MPOIOVTOC av N T Kal To péyebog Tou To
ETUTPEMOUV TL.X. EVA VAP UKTLKO, EVA TOAL ) VO EVEPYELOKO TIOTO UMOPEL va TTOpEXETAL
Swpeadv. AvtiBeta, éva UmoukaALl kpaol dev umopel va mapéxetal Swpeav Kat Aoyw

OUOKEUAOLOG KoL AOYW TOU OTL TEPLEXEL AAKOOA.

Mta akopa pEBodog olaitepa amoTEAECUATIKA KoL (OWG e ALlYOTEPO KOOTOG OO TLG
AAAeg, lval n otpatnylkn B€on tou mpPoiovtog oto 6o to payali. Mo cuyKeKpLUEVa
gival SLapopeTIKA va TIAUE VA TTAPOULE TNV AYATINUEVN LAG TIOPTOKOAASA Kal arAd
6lma oe autiv va SoUpe Ml akdpa Aayvwotn ermdoyn kot eival dtadopetika
TtNyollvovTag va TTAPOUUE TO OYATtNUEVO HAC OVAYPUKTIKO, va SOUHE €va 0AOKANPO
emPANTIKO stand o€ OO TOU XWPO, YEUATO UE TA Kawoupla avapuKTLKA Tou
KukAogpOpnaoav otnv ayopa.

MoAAEG dopEG n cuotnuatikn dladnuion evog mpoidvtog kal n avtiotolyn darmdvn mou
amatteitol yia tnv npowbnaon Tou, (owg va eyeipel BEpa wg mpog TV avénon TnG TG
TOU MPOIOVTOC, WOTOOO Lol Tpomormnoinon ¢ Twng, &ev eival eUKoAn amodaon.

ZNUOVTLKO KPLTHAPLO €lval av To TtPoidv mou BEAOUUE va ipowBRooupe eivatl KalvoupLo

i

1 €XEL ATIOKTNOEL TO KOLWVO TOU Kot £xeL SnuLoupynost éva brand name otnv ayopa.

Y& KABOe TEePIMTWON OL OTOXOL OTNV Ayopad €ival oL €EAG:

e [lpoldvta ) UTNPEGCLEG, N TOLOTNTA TWV OTOLWV TIPETEL VA AVIATIOKPLVETAL OTLG
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MOV UIEG TWV MEAATWV.
e TUIEG QVTOYWVLOTIKEG, oL omoleg Ba amoppodrioouv éva ONUOVTIKO UEPOG TOU

KOTOVOAWTLKOU KolvoU.

OL kaTnyopileg KowoU TToU UMopPoUV VA TIPOCEAKUCTOUY, £ival oL aKOAOUBOEG :

a) Kowo 1o omolo sivat SekTiko i evBouolwdeg og pia kawvoupla mpotaon.

B) KatavaAlwTtég oL omoiol Bplokouv oXeTIKA akpLBO TO TTPOIOV TOUG Kot PAXVOoUV KATL
e€loou KOAO o KaAUTEPN TWUA (N TOPAPETPOC QUTH LOXVUEL AV TO TPOIOV HaG EXEL
KAAUTEPN TLUR).

y) Ayopaotéc mou Oev eilval amoOAuTa LKOVOTIOLNMEVOL PE TNV €TAOY TOUC Kal
EKTLMOUV OTL umapyxouv meplbwpla BeAtiwong tou mpoiovrog (m.x. o€ yevon, o€
OTTOTEAECATLKOTNTA, AVAAOyd TO TIPOIOV).

8) KatavaAwTtég mou elval kavomoLnpévol amnd To mPoidv Toug, aAd £Xouv avaykn

yla pa aAdayn.

Ekmaidevutikn Yrnoevotnta 1.8: Tunuotonoinon

Tunuatomnoinon Ayopag ival 0 XwpLoUOG TNG alyopdg O TUAMOTO OTO:

e KATAVOAWTEG Me (Bla  XOPAKINPLOTIKA, OMwCG Snuoypadlkd, OLKOVOULKA,
KOWWwVLIKA, Puxoypadikd KA.
e cTOlpleg He (Bla XOPOAKTNPLOTIKA, OMWC TO HEYEDOG TOuG, N SpactnplotnTad

TOUC K.ATL.

Ma va mpaypotononBel n TUNUATonoinon, o enelpnuatiog mpémnet va Baoclotel oto
ouvbuaopd TNG KATOVOAWTLKAG OCUMUMEPLPOPAC KOl TWV XAPOKTNPLOTIKWY TwV

TPOLOVTWYV /KAl TWV UTINPECLWV. M0 CUYKEKPLUEVAL:

» Tiayopalouv oL KATAVOAWTEG Ye Baon:
e Tnv afla koL Tov OYKO TWV ayopwy .
e TNV TLUN TWV POTOVIWV.

e To mooo ocuyxva ayopalouv;
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e Amno6 nou ayopalouy;
e To €l60G TWV MPOIOVIWY KOL UTINPECLWV.
» T molo Adyo ayopalouv oL KATaVOAWTEG e Baon:
e TO WheAnuaTA
e TOV TPOMOG {WNG
® TIG ETUTAYEG TNG LOSOG
® TNV MPOCWIILKOTNTA TOUG
® TNV EMLPPON OUASWV
® TLG TPOTLUNOELG TOUG
» Mowot ayopalouv pe Baon:
e 10 $UANO, TNV NALKiA, TO EMAYYEALQ, TO LOPPWTLKO ETMESO K.ATL.
® TNV KOLVWVLKOOLKOVOWULKH TAEN .

o yewypadIKoUG KOL TIOALTLOTIKOUG TTAPAYOVTEG K.ATT.

o TNV TN UOTomoinon TNG ayopds TWV KOTAVAAWTIKWY TTPOIOVTWY XpNOLOToLoUvVTaLl

kpttipla Snuoypadika, Puxoypadikd kat yewypadpikd. Ot popdEG TUNUATOIOiNGNG

Tiou kaBopilovtal pe BAon auTd Ta KPLTAPLA KAl SLakpivovToL OTIC TTaPaKATW:
O Tewypadikn Tunuotomnoinon

O TOmog Slopovng Kot oL LOLALTEPOTNTEC LG TIEPLOXNE ELVOL OL TTAPAYOVTIEG OTOUG
omoiou¢ Baoiletal n yewypadikn TUnUOTonoincn, n onoia cuvnBwg elvat KoL n mpwtn

Hopdn KATAUEPLOUOU TNG 0lyopAc.

E€etdletal : NMou BplokeTal 0 TOMOG KATOLKLOG KL TILO CUYKEKPLUEVA AV QUTOG OV KEL
Of OOTIKO KEVIPO, OE NULOOTIKA N OE QyPOTIKN TEPLOXA. TNV TEPUTTWON TOU O
ETUXELPNUATIOG ETUOUUEL va XTLOEL €val TILO TILOTO KOLVO ELTE O€ L0 AYPOTIKI) TIEPLOXN,
€lte og pla cuvolkial TNG TOANG, OTOKTA ONUOVTIKO POAO, TO AUECO KAl TIPOCWTILKO
marketing, oe avtiBeon e TO AVTIOTOLXO KATAOTNUA OTO UEYAANO QOTIKO KEVIPO, TO
marketing tou omoiou, €8k av mpokeLtal yla aAvoida kataotipatog, Ba eival o

amAouoTteupEvo KaBwe Ba evtayxBel o€ €va CUVOALKO OTPATNYLKO UNXOVIOUO.
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O Anuoypadikr Tunuatonoinon

Ta dnuoypadlkd XapaKTNPLOTIKA armoTeAoUV BaclkoUg TApAyOVIEC TNUATOMOINoNG
NG ayopaAg Kot Ta 1o Pacika eivat:

e 1O pUAO

e nnAwia

® N OLKOYEVELOKN KOTAOTOON

e 0 aplOUOC TWV HEAWY TOU VOLKOKUPLOU

e 1O HopPwTIKO emtinedo

e 1 emayyeApatiky Spaotnplotnta

e 1O UYOG TOU £L00SNUATOC KAl AANOL TTAPAYOVTEG

Ta dnuoypadikd otolxeia €ival eUkoAo va xpnotwdomnotnfouv kabwg umdpxouv otn
S1a0e0n TWV EMLXEIPAOEWV OTATIOTIKEG TINYEC (OMw¢ n anoypadn Tou MAnbuouou),
oAAG KoL n duvatotnta va yivel EUKOAX SELYATOANTITIKA £pguva. ETOL OL ETXELPAOELG

XPNOLLOTIOLOUV EUPEWC TN dnpoypadlkn TUNUatonoinaon.

O Wuxoypadikr Tunuatonoinon

Ta Puxoypadlkd XOpaAKTNPLOTIKA TWV KATAVOAWTWY TEPIAAUBAVOUV TO OTOLXELD TNG

TIPOCWTILKOTNTAG TOUG, TOV TPOTo (WG TOUG, TA AYOPACTIKA KivnTpa K.ATL.

O MNpoiovtikn Tunpatomnoinon

Ye autAv neplhapPfavovral Tpelg HopPEC TUnUaTonoinong:

e [loootk tunuatomoinon. OL katavaAlwtég Ywpilovial oe SU0 HEYAAEG
KaTnyopieg: AUTOL TTOU KATAVOAWVOUV/XPNOLUOTIOLOUV KOl OE AUTOUG TToU SV
KQTAVOAWVOUV/XPNOLLOTIOLOUV CUYKEKPLUEVEG KATNYOPLEG TPOIOVTWY. TNV
TIOOOTIKN TUNUATomoinon Kot pe PAcn TS MOCOTNTEG TTOU KATAVAAWVOUYV,
UTTOPOUE VA XWPLOOUE TOUC KATAVOAWTEG/XPHOTEC OE TPELG UTIOKATNYOPLEC:
v' otuynhol katavalwtéc (heavy users)

v' oL pETplot KatavaAwtéG (medium users)

v' ol xaunMoi katavaAwteg (light users)
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e Tunuatomoinon oUpdwva He TO OPelog Mou TPOoSOKA va €XEL O
ayopaotrG. Ol KATAVAAWTEG £XOUV CUYKEKPLUEVEG TPOCOOKIEG YIa TO 0dEAN
NG Katavalwong/xpnong evog mpoidvto¢ n unnpeoiag. Me Bacn to
TPoodoKWUEVO 0ENOG N ayopd UMopEel va Tunpatonolnbel o€ katnyoplec.

e Tunuatomoinon olUdPwWVA HE TA XAPOKTNPELOTIKA TOU TPOIOVTOC N TNG
unnpeciag. Ztnplletal oe CUYKEKPLUEVEG PUOLKEG LOLOTNTEC EVOG TPOIOVTOC
oe otolxela tou pilypato¢ marketing, onmwg eivat n T, n Stavoun, ot

TIPOWONTIKEG EVEPYELEG K.

Ekmaibevtikn Yroevotnta 1.9: Ixedo Marketing

O otpatnywkog oxediaopndg marketing, sival pa Slowkntiky dadikaocia n omola

kKaBopllel TOV TPOTO LE ToV omoio Asttoupyei to marketing. O oTpATNYLKOG OXESLAOUOC

marketing €lval 0 oUCTNUOTIKOG TPOTOC EVIOTIOMOU €VOG GACUATOG ETMAOYWY, N

T(POKPLON KATIOLAG QO T TOPAMAVW ETAOYEG, O TIPOYPOUMOTIOMOG KOL N

KOOTOAOYNON TOU TL MPEMEL va YIVEL yla va eTtiteuxBolv oL oToxoL mou €xouv tebel. H

Sladikacia autr opiletal wg oxedlaopog marketing.

H Aewtoupyian TOu oOTpatnywkoU oxeblaocpol marketing oxetiletal pe TNV

HokpompoBeoun mopeia kaBwg kat pe tnv €€EAEN NG emxeipnong adou Betel

HOKPOTIPOBEGOUC O0TOXOUC Kal TepAABAVEL OXESLO KOl SPACELC ATIOTEAECUATIKNAG

UAoTtolnoNG TWV OTOXWV aUTwV. PAV Kal n dtadikacia Tou otpatnylkol oxedlacpuol

marketing 6ev eival cadwg kaboplopévn, ocuvnBwe meplhapPBdavel ta akoAouba

otadia:

1. AvdAuon tngG TpEXOUCAC KATAOTAONG

2. SWOT Analysis: Suvata onpeia — aduvata onpeia TG €mXelpnong Kot TLg
EUKALPLEG - AMEIAEG TTOU TIPOEPYOVTOL OO TO EEWTEPLKO TtEPLBAAAOV

3. KoaBoplopodg otdoxwv tou marketing.

4. Emloyn tng otpatnywkng marketing kol Twv EMPEPOUG TOKTIKWV Tou Ba
0KOAOUBNOEL N ETXELPNON YLa TNV ETUTEVEN TWV OTOXWV.

5. Anuloupyla Twv poypappdtwy dpdong yla Tnv mapakoAoudnon kat afloAdynon

TWV ATIOTEAECUATWV.
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Mo ouykekplpéva, n Sladikacia Tou otpatnylkou oxedlaopol marketing oe pia

eMuyelpnon, mep\apPBAveL Ta MOPAKATW OTASLA:

i. MNpoodloplopd Twv aglwv, Tng MOALTIKNC Tou Ba akoAouBnBel, Tou opApATOC, TNG
QTTOOTOANG KOl TWV HOKPOTIPOBESUWY OTOXWV TNG EMLXElPNONG.

ii. Avaluon tou e€wteplkol TMePLBAAAOVTOC TNG emXelpnong (UEAETN Twv
OLKOVOMLKWY, TIOALTLKWY KOl VOUOBETIKWY, KOWWVLKWY KAl TIOALTIOTIKWY,
TEXVOAOYLKWV KOL OVTOYWVLOTLKWVY TIOPAYOVTIWY), UE OKOTIO TOV EVIOTILOUO TWV
ONUAVTLIKOTEPWV EVKALPLWV OAAA KOl OTTELAWYV TTOU UTIAPXOUV COE QUTO.

iii. Avaluon Tou eowteplkol TEPLBAANNOVTOC TNG EMXElPNONG, N omola
TEPAAUBAVEL TNV EMOAUAVON TWV LOXUPWV KL TWV adUvVaTwV onueiwv t¢.

iv.  KoBoplopd twv otdoxwv tou marketing

v. Emloyn tng otpatnyikng marketing mou oényel otnv enitevén twv oTOXWV
marketing tng emxeipnong (uiypo marketing - mpoidv, twn, Stavoun Kot
npowbnon).

vi.  Anuloupyia mpoypappdtwy dpacnc, LE okomo TNV edbapuoyn TNG OTPATNYLKAG
marketing.

vii.  Zuvexng mapakoAolOnon kot afloAdynon Twv amoteAsoUATWY TNG dladikaaoiag

TOU oTpatnywou oxedlacpou marketing.

To mpoidv tng epapuoyng Tng Sladikaciag Tou otpatnylkol oxedlaopol marketing

oTnV eNixeipnon, eivatl éva ohokAnpwpévo oxéSlo marketing tng emixeipnong.

H ouvexng mapakoAouBbnon kat aloAdynon Tou otpatnykou oxedlaopol marketing
eival anapaitntn Stadikacia yia va e€akplpwbel o Tt BabBuod ol mpokaboplopévol
HokpompoBeopol Kal Bpaxumpobsopol otoxol marketing €xouv emiteuxBel kat
opéowe va AndBolv ta amapaitnta SlopOwTKA HETPA WOTE N EMIXElpnoONn va

OUVEXLOEL EMTUXWG TO £pYO TNG.

H a&loAdynon tou otpatnylkol oxedlaoupol marketing Sie€ayetal oe téocoepa

enineda:
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e 'EAgyx0G TNG amodoTkOTNTaG
e 'EAeyx0G TOU £TNOLOU TTPpOYypAUpaTOG marketing
e EAeyx0G TNG AMOTEAECUATIKOTNTAG

e JTPATNYLKOG EAEYXOC

O otpatnykog oxedlaopog marketing TpEmel va €lval OTO  EMIKEVIPO TwV
npoonaBelwv TNG KABE emixeipnong yla kEPSOC Kal EMUTPOOHETA WG KUPLOG OKOTIOG
ylo TNV QmoKTnon OVIAywVLOTIKOU TAEOVEKTAMATOG Yl tnv emixeipnon. O
OTPATNYLKOC oxedlaopog marketing BEATIWVEL TNV IKAVOTNTO TWV ETXELPHOEWV VO
XEPLOTOUV TO TIOAUTIAOKO ETXELPNOLOKO TEPIBAAAOV KOl KOTA OUVEMELA VOl

QUTTOKT|GOUV LEYAAO OLKOVOULKO ODENOG.

Mo CUYKEKPLUEVA, O OTPATNYLKOG oxeSlaouog marketing pmopel va amodépel ta
akoAouBa odpEANn otnv AetTtoupyia TNG eMXelpnong:
= Aleukpvilel Tn LEAAOVTIKN KATELOUVGN TNG ETIXELPNONG OXETLKA LLE TLG OLYOPES
mou Ba eEUTNPETNOEL Kal TToLa TtpoiovTa 1) uTnpeoieg Oa mpoodEépel.
= [poBAénel ti¢ aAlayéG mMou ouvtehoUvtal oTo €EWTEPIKO TepIBAAOV TNG
eMXElpNONG Kal OnUIOUPYEL HUNXAVIOUMOUG TPOCAPUOYAG TNG OTa VEQ
bebopéva.
= KoaBlotd tnv Eemnxelpnon wovr va eKUETAANEVETAL TIG EUKALPlEG TOU
napouaotalovrtol oto e€wTepko mepPariov Kal elval og emaypUTVNonN yLO TV
YPAYOPN QVILLETWIILON TWV EEWTEPLKWVY ATEIAWV.
= JUupBAAAeL amoteAeopaTiK@ otnV BeAtiwon tng anodoong tng emixeipnong,

otnv emBilwor TNG KaL TNV MEPALTEPW aVATITUEN TNG.

Otav duo emelprioslg avraywvilovral petay toug, dpactnplomolovvtal dnAadn
otnv (la ayopd Kol pmopouUv va TpounBeloouv Toug (6lOUC AYOPOOTEG,
OVTOYWVLOTLKO TIAEOVEKTN AL QTIOKTA EKELVN TIOU EMITUYXAVEL | £XEL TN Suvatotnta va
emtuxeL vPnAdtepn amodotikotnTa. H UMapEn aAvToywVLOTIKOU TAEOVEKTUATOG, ,
OTOTEAEL TO SLAKPLTIKO XOPAKTNPLOTIKO UETOEY TWV ETMITUXNUEVWY KO TOV AlyOTEPO

ETUTUXNUEVWY ETUXELPNOEWV. H €vvolo TOU OVTOYWVIOTIKOU TIAEOVEKTHLOTOG
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kaBopiletal w¢ po Sladlkaciot Amopovwong Twv HOVASIKWY EUKOLPLWY TIOU
UTIAPXOUV HECO OE €Vl XWPO, 0 oTolog mpoadlopiletal amnd tn oxéon mMPoiovVTog Kot
QYOpAG Kol Tou SlavUoPaTOG TIou Teplypadel T UeyEBuvon tNg ayopdg Kol Tng
emxeipnonG. To OQVTOYWVLIOTIKO TIAEOVEKTNHO ETISLWKEL vol TIpoodloplosl TIg
Olaitepeg OLOTNTEG TWV HEMOVWUEVWV ayopwv, Tou Ba mpoodwoouv otnv
ETUXElPNON UL LOXUPN QVTAYWVLOTIKY B€on.
H otpatnywk aviaywvioTlkoU TIAEOVEKTAUATOC opileTal cav o KaBoplopodg Twv
BACLKWV HAKPOXPOVIWY OTOXWV KOL OKOTIWV MLOG ETIXELPNONG, KaL N ULOBETNON ULaG
OELPAC TIPAEEWV KOL O TTPOCSLOPLOUOG TWV AVAYKOLWVY LECWV YL TNV TIPOYLOTOTIOWN 0N
OQUTWV TWV OTOXWV.
Juudwva pe tov Porter, n oTpatTnykr avtoywvloTIKOU TTAEOVEKTHUATOG SlakpiveTal
oe Vo Baoka €i6n:
v' otnv nysoia kdotoug (cost leadership), otnv kavdtnta dnAadr mouv Slabétel
N €MXELPNON VA TAPAYEL £va TIPOIOV KAl VA TO TIPOOPEPEL OTO WLKPOTEPO
Suvato kOOoTog Kat
v' otn Suadopomnoinon (differentiation), otnv npoodopd SnAadry evdc ipoidvtog
TIOU €XEL TETOLO YVWPLOMOTO WOTE O MeAATNG va eival Stabéowuog va
KataBAaAel peyaAUTEPO XPNUATIKO TOOO wOte va elval oe Béon va to

OUTTOKTH OEL.

Kat ot U0 aUTEG OTpATNYLKEG €lval TIOAD ONUOVTIKEG yla KABEe emixeipnon, kabwg n

aflomoinon toug Ba £xel WG ATMOTEAECUA TNV AUENON TWV KEPSWV TNG ETALPLOG ULAG

KOl OTNV TPWTN TIEPLMTWON HUELWVETAL TO KOOTOG AEltoupylag tng Kal otn deltepn

au&avovrtal Ta cUVOALKA TG €00da. Me Baon autd ta SUo £(6n oTpaATNYIKAC YLa TO

OVTOYWVLOTIKO TIAEOVEKTNUO, N emeipnon Olabétel Tpelg emAoyEC ylo TNV

OVTOYWVLOTLKA OTPATNYLKA:

» Tn otpatnyLKkn NYEoiog KOOTOUG.

» Tn otpatnywkn Stadopomoinonc.

» Tn otpatnylkn eotioong, n omnola pnopet va dtakplBel os duo €i6n otpaTnyKNC:
e XTn oTpatnylkn otiaong pe Stadopomnoinon

e XN OTPATNYLKN E0TLOONG LE NYECLO KOOTOUG
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KaBe plo amd oUTEG TG OTPATNYIKEC amattel evieAwe Stadopetiky Bewpnon Kot
0opYyaVWTLKN doun amod tnv enxeipnon mou Ba tnv epapudoel, KabBwe emiong Kat Eva
OUVOUOOMO LKAVOTATWY LLE TOV OTOLO N €MXElpnon Ba UMopECEL val avamtugel Tn
d\ocodia TNG TPOKELUEVOU VOl EVIOXUOEL TO AVTAYWVLOTIKO TNG TTAEOVEKTN QL.

‘Ocov adopd EMYPAUMUATIKA TN OTPATNYLKN £0TIAONG, €lvVaL Lol OTPATNYLKA KATA TNV
omola n enxeipnon mou Ba eTAéEeL va TV edapudoeL Ba PETEL vaL ETIKEVTPWOEL o€
€va TUNUA TNG ayopas He olailtepa XapaKTnPLOTIKA otov onoio Ba sival oe B€on va
MapéXel To Tpolov TNG akolouBwvtag oTpatnylkl XapnAol KOOTOUG N
Sladopomnoinonc.

To QVTOYWVLOTLKO TIAEOVEKTNLOL TIOU ATTOKTOUV OL ETIXELPHOELG ATt TNV EdapUoy TNG
OTPATNYLKAG €0TiaONG €lval n e€eldikeuon KAl N LKAVOTNTA TIOU £XOUV OTTOKTHOEL TA
HEAN TWV ETUYELPNOEWY OTO VA aVTLOPOUV OTIC TILECELG TWV OVTOYWVLOTWV TIou Ba

OUVQVTIOOUV.

Ekmatdevtikn Ynoevotnta 1.10: Eidn Marketing

1. WndLoko LApKETIVYK

To Yndlako papkeTvyk v avadEpetal oe Kapla otpatnykn. MNpokettal yio évav
€UPU Opo ToU TEePAAMUPAVEL TO HAPKETIVYK, TO omoio xpnoipomolel Yndlakn
texvoloyia. Av kal to PndLako LAPKETLVYK lval TOoo MOALO 600 ta smartphone kot
to Sladiktuo, onuepa, oxedbov kABe emixeipnon kal emayyeApatiog UAPKETIVYK
XPNOLLOTIOLEL TOUAGXLOTOV Hia TOKTIKA Pndlakol UAPKETLVYK yLo VO OTOXEVOEL
TLEAATEG e VEEG KoL evilapEpouoec peBodouc.Ta meploocotepa €id6n Marketing, eivat

Pnolakd. Autd neptdapBavouv:

° MAPKETLVYK TLEPLEXOUEVOU

° MAPKETLVYK LECWV KOWVWVLIKNE SIKTUWONG
. MApPKETLWVYK pnxavwy avalitnong

° Mobile marketing

° HAPKETIVYK PEow email

° Awadiktuakn Stadriuwon
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2. E&EpXOMEVO LAPKETLVYK

To efepXOUEVO MAPKETIVYK €lval €va €l60G MAPKETIVYK Tou TepAapBavel tnv
avalntnon Twv MEAATWY, TTapPA TV 0PYOVLKN TTPOCEAKUGON TouG. Autr n uEBodog Ntav
WOlaitepa Sladedopévn mpv To PndLlakd HAPKETIVYK YIVEL KOV TIPAKTIKN, KABwG
neplhappavel kuplwg ™ xprion Yuxpwv KARCEwv, Eviumwv Sladpnuicewv Kat

TNAEOTTIKWV SladnUIoEWV yLa TNV MPOCEAKUCN TIEAATWV.

Qot600, TO €fEpXOUEVO HAPKETIVYK TIOPOAUEVEL ML KOLWVR TPOKTIKA Yndlakol
HAPKETLVYK onuepa. MNa mapadelypa, oL ekpréelg nAeKTpovikoU Taxudpopeiou 1 ot
HOIKEC EKOTPATELEG NAEKTPOVLKOU TOXUSPOUELOU TTIOU AIMOOTEAAOVTOL OF LA TEPACTLA
Alota ocuvépountwy cuveyilouv va givatl pia SnuodAng TakTikg mpowbnong.

To e€epXOUEVO LAPKETLVYK QVTLLETWTI{EL CUXVA KPLTLKN, KABwC, powBel To pAvu A
OTO €UpPU KOWO, OUUTEPAAUPBAVOUEVWYV TwWV QTOMWY TIOU WUMopel va pnv
evbladépovtal yla To mMpoildv 1 TNV UNnpecia plag emxeipnong. Emopévwg, to
€€ePYXOUEVO LAPKETLVYK UMOPEL va XpnoLomolnBel otpatnylka, eav cupnepiAndOolv

TIPOOEKTLKA OL OTOXOL, O KOWVOG 0TOXO0C Kal o deiktng amodoong (KPI) tng etapeiag.

3. ELOEPXOMEVO MAPKETLVYK

To €10gpXOUEVO LAPKETLVYK ELVaL £VAC YEVIKOG 0pOC o TiepAapBavel oxebov 6Aoug
TOUG TUTIOUG LAPKETLVYK.

H Souleld evog sloepyOpevou £umopou, eivatl va BonBa Toug KOTOVOAWTEG va
AapuBdvouv TEKUNPLWUEVEG amodACELS. ZKOTIOG TOUG E€ival, va TipoodEpouv
XPNOLLUOUC TIOPOUC Kal oUPPBOUAEC, Tou Ba amoKAAUTMTOUV TMWE TO TPOIOV TNG
emxeipnong umopel va emAboel ta mpoPAnuata toug. Mo va emteuxBel auto,
UITOPOUV Va TTapEXOUV TIOAUTLO TIEPLEPXOUEVO LoTOAOYoU, va eival StaBéauol, kabe
XPOVIKN OTlyul péow email kat {wvtavAg ouvoulAiag kat va efakoAouBouv va

POOohEPOUV TNV UTIOOTAPLEN TOUG AKOMO KAl LETA TNV TTWANON.

4. MAPKETLVYK TIEPLEXOHEVOU
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Me pwa meptjynon otov loTto, umopel Kavelg va mapatnpriosL Tov auavopevo aplipuo
ETALPIKWY LOTOAOYiWV. ZTNV TPOYHOTIKOTNTA, OPKETA amoteAéopata avolntnong
Google mpogpyovtal amno LotoAdoyla mou SleuBuvovtal amno MLXELPNOELG.

To blogging ival {wTtikAg onuaciag yla To LAPKETIVYK TIEPLEXOUEVOU. Mia amo TLG Lo
QIMOTEAECHATIKEG OTPATNYIKEG LAPKETLVYK OTN olyxpovn emoxn . Avaudlofitnta o
TILO ONUOVTIKOG TUTIOG ELOEPXOLEVOU UAPKETIVYK. TO HAPKETLVYK TIEPLEXOUEVOU Elval

€Va OUCLOOTIKO HEPOC TNG EPYAAELOBNKNG KABE eMmiyelpnonG.

QG oUVOAO, TO LAPKETLVYK TIEPLEXOUEVOU TTEpAaUPAveL TN Snuoupyia kal tn dtavoun
nieplexopévou. Autod Sev mepllapBavel povo Tn ouvtaén avaptroewy LOToAoyiou,
oANG Kal T Snuooisuon ota péoa KOWWVIKAG Slktuwaong, tn ouvtoén oe Badog
nAektpovikwy BLBAlwy, TNV Kowr xpnon ypadnudtwyv mAolowwv oe Sedopéva, T
Snuoupyla meplexopévou Bivteo Kat akopn Kat tnv Evapén evog podcast (mpoypoappa
oe Pnorakn popdn ya Andn péow tou Atadiktuou).

Ma omoloSAMOoTE MEPLEXOUEVO, O BAOLKOC OTOXOC EIVAL O ETLXELPNUATIOC VA TTAPEXEL
TIOAUTIUEG TANPOdOpPLeEG OTO KOWVO-0TOXO, OL omoie¢ mpowBouv tnv adooiwon,
TIAPEXOUV YVWON Kal UTIOoTAPLEN Kal TEAKA Sleyeipouv To evdladEpov yla To mpoidv

f TNV UTINPEoia.

5. MAPKETIVYK HECWV KOWVWVLKNG SLKTUWONG

Oplopévol el81kol utooTtnPilouV OTLTO LAPKETLVYK LECWV KOLWVWVLKAG SIKTUWONC gival
€vag KAAS0G TOU UAPKETLVYK TIEPLEXOUEVOU. AVTIOETWC, AAAoL uTtootnpilouv OTL eival
€vag S1KOG TOU KOOUOG. Z€ Omola Katnyopia KL av TonoBetnBel, TO LAPKETIVYK LECWV
KOWWVLIKAG SIKTUWOoNG lval €vag amo Toug TIo KPLoLUoUG TUTIOUG UAPKETIVYK. ZTNV
TIPOYHOTIKOTNTA, TO 50% TwV KATAVOAWTWY eVOLAPEPETAL TIEPLOCOTEPO YL ML
EMWVU UL, otav BAEmouv dladpnuioslg oto Instagram ylo autiv.

AUTH n MOAUTLUN OTPATNYLKN LAPKETIVYK TEPAAUBAVEL TNV MpowONoN TNG EMWVU LG
HLOG emxeipnong Héow MAATPOPUWY KOWWVLIKAG SIKTuwaong, onwg To Facebook, to
Instagram, To Twitter, to Pinterest, to LinkedIn ] to YouTube.

MoANEG eTalpEleC XPNOLWWOTOWOUV €vav OUVOUOOMO aUTWV TwV OladOopETIKWY
TAQTHOPUWV WE LEPOG TNG OTPATNYLKAG LAPKETIVYK LECWV KOWWVLKAG Siktuwong. H
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emloyn Twv MAatdopuwy efaptdtal o PeyaAo Babud amod to mol 0 KOWOG-0TOX0G
™G emxelpnong eival Mo evepyog Kol Twg emBUPEl o0 emixelpnuatiag va

EKTIPOCWTTINOEL TNV €TALPELA TOU.

6. MAPKETLVYK PnXovwv avalitnong

To MAPKETIVYK Hnxovwv avalntnong yvwotd kal wg SEM, mepllappavel 6Ao to
HOPKETLVYK TIOU XpNnolpomolel To Google kat AAAEC pnxaveg avalitnong wg To KUpLo
gepyadeio ywa tnv mpoPoAn Stadpnuiotikol UALKOU. O oTOX0o¢ TwV OeAbwv pLag
emeipnong SEM eival va epdavilovtal oe oeAibe¢ AMOTEAECUATWY HNXOVWV

avalntnong (SERP).

V.«’ . ,‘,’/Y

To HAPKETLVYK pnxavwyv avalntnong Umopet va xwplotel oe Vo Bactkolg TUTOUG:

v' BeAtiwotonoinon pnxovwv avalitnong (SEO)
v Aadrpon TAnpwpic avd KAk (PPC, Public Power Corporation).
H kOpLa Stadopd petal twv duo eival otL to SEO eival opyaviko (OxtL emi mAnpwyn),

evw n AEH (PPC) nepthapfavet tnv ayopad dtadpnuicswv.
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7. OpyaviKO LAPKETLVYK

Opyaviko UAPKETIVYK €lval KABe pn emi MANPpwUN HAPKETLVYK TIOU OTOXEUEL va
npooeAkUoel ¢uolkd ( opyavikd ) Atopa otnv emeipnon. Mepllappavel tnv
epappoyn Twv BEATIOTWVY MPOKTIKWY WOTE OL LNXAVEC avalATnong Kot oL TAATPOPUEG
HEOWV KOWWVIKAG Slktuwong va epdavilouv TG avaptnoelg g emnixeipnong oe
eublakpitn O€on. Auto €pxetal oe avtiBeon pe TNV «TEXVNTA» Tpowdnon tng

ETUXEIPNONG , LEOW CUVOESUWV ETIL TTANPWHNA 1} EVIOXULEVWY OVAPTHCEWV.

Aut n néEBodog eival To BeUEANLO TOU ELOEPXOUEVOU HAPKETLVYK, KaBwe Baoiletal
otnv apxn, otLn dnuloupyia EAKUCTIKOU TIEPLEXOUEVOU PHECWY KOWVWVLKAG SIKTUWONC
Kal Loxupng avtypadng Lototonou pe yvwpova to SEO Ba dépel €kBeon otnv

emxeipnon kat Ba wORoeL LoyvNTIKA TOUC TIEAATEG TPOC TNV EMWVUUIA TNG .

8. Awadnpon

H Swadpnuion eival évag KAAS0G TOU UAPKETIVYK TIOU XPNOLUOTIOLEL SLadNULOTLKES
KOLUTTAVLEG YLOL VAL TIAPOUGCLACEL TO EUTIOPLKO G, TO TIPOLOV, TNV UTINPECLA TNV WOEA
oG emxelpnong  otov  KOopo. Ymapyxouv ToOAAolL  Tpomol  Swadrpong,
ouvunepapPfavopévwy peBodwv oto dadiktuo, onwg ot Stadnuioelg PPC kat ol
SLPNUIOELC KOWWWVIKWY HEOWV, KABWwC Kal To mopadoolakes pEBodol Omwe n
tnAeodpaon, to padlodwvo, oL Stadbnuioelg SladnULOTIKWY TILVOKISWV Kal ol Kwdikol
QR.

Onwg KoL YUE TO MAPKETIVYK HECWV KOWWVIKNAG SIKTUwoNG, N emAOY TwV CWOTWV
Stapnuotikwy mAatdpopuwyv onuaivel va AndBolv umoPv ta dnpoypadikd otolyeia
Kal T evlladEpovta TOU KOoU-0TOXOU TNG ETIXEPNONG , KABwWC Kal tov Tpomo
nopouciaong twv pnvupdtwy tng. Ou Sadnuioelg Instagram, ylo mopadelypa,
telvouv va mpooeyyilouv vedtepoug Xpnoteg, allda Sev Ba ival opatég os peydaio

BaBuo amnod 1o HeyaAUTEPO KOLVO TIOU 0LoXOAE(TAL AlyOTEPO UE TNV MAATHOpUQL.

9. BIVTEO HAPKETLVYK
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To TEPLEXOUEVO HAPKETIVYK TIPOUTIOOETEL €val eupl paoua popdwv amo apbpa
LoTOAOYiOU £€WC aVAPTACELG OTA HECA KOWVWVLKAG SIktuwong éw¢ podcast. To Bivteo
elval pa aAAn SnUodAng popdr LAPKETIVYK TIEPLEXOUEVOU.

H evowpdtwon 6laokedaotikoU Kot €AKUOTIKOU BIVTEO OTO OTOLXELA HAPKETLVYK
umopel va elvat évag moAl KaAOG TPOMOoG yia va TipoBANBel SnpoupyLkd n enwvuuia

NG emelpnong kot poacdidel ddpBovo xpovo kal xwpo yla va LeTadoBel To uRvupad.

To Bivteo HAPKETIVYK, UMOPEL va XpnolpomolnBel, oxL povo yla tTnv mpowbnaon tou
Tpolovtog, aAAd Kol yla va TpoodepBolv o€ SuvNTIKOUG TEAATEG XPNOLUES

OUUBOUAEG Kal MAnpodopleg OXETIKA HE TOV KAASO TNG ETILXELPNONC.

10. Influencer marketing

To papketwvyk Influencer meplappdvel tn xprion Ttou Instagram kat GAAwWV
KOWWVIKWV TAATHOPUWY , UE OKOTIO TN OUVEPYAOLO HE avBpwIoug Tou €X0ouV
adoolwpévous akdAouBouc. Autol ol avBpwrol Bewpolvtal EL6IKOL GTOV TOUEN TOUG
Kal oL akoAouBol toug Ba AdBouv undYn TG CUCTACELS TOUG. AUTO onpaiveL OTL OTav
€vag influencer umootnpilel To mPoidV TNG emixeipnong , kepdilel apéowg aflomotia
oTa patia Twv onadwv Tou. Me amoTéAECUA VO UTIAPXEL TIEPLOCOTEPN €KBEDN yLa TNV
EMWVU UL KOL TOUG VEOUC TTEAATEG.

ZuvnBwg, otinfluencers amattouv anolnuiwon og avtadAAayua yla tnv tpowdnon tng
EMWVUHLAC pLaG eTxeipnonc, kabwg noAAol Baoilovtal o meplexOUeVO xopnyiag ya
€loodnua. Ze autnv tnv nepimtwon, Ba xopnynOel pula amnod T avaptioEeL TOUG oTa

HETA KOWVWVLIKAG SlKTuwong.

11. Affiliate marketing

EKTOC oo TtV MANPWI EMLPPOWV YLl XOPNYOUUEVEG AVAPTAOCELS, O ETIXELPNUATIOC
UTOpPEL va TOUG MANPWOEL yLOL TNV KOLVA XPrion TepLEXOoEVOU Buyatplkwy. Auth glval
L0l TIPAKTIKI) YVWOT WG HAPKETWVYK Buyatplkwyv. To HAPKETWVYK Buyatplkwv
neptAappavel SUo malkteg:

e TOV £UMOpPO

® TOV OUVEpPYATN.
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O £umopo¢ CUVOEETAL IE ETOLPELEC, E(TE PLE AUEDN ETUKOLVWVLA, ELTE XPNOLUOTIOLWVTOC
€va Siktuo ouvepyatwv. MOALG cupdwvroouV Vo cuVEPYaoToUV pall tou , Ba Toug
TIAPEXEL Evav POVaSIKO CUVEEGHO TTPOG TO NAEKTPOVIKO TOU KATAOTN A .

Itn ouvéxewa, n OBuyatpikl Ba mpowbnoel tov ouvdeoud NG emElpnong,
eVOEXOUEVWG VA TOV oUUTEPAABEL OE pLa avaptnon otoloyiou, oto Instagram Story
N oe Pivteo YouTube. Otav évag meAdTnG KAVEL KALK OTOV OUVOECHUO yla va
TIPAYUATOTOLAOEL Lot ayopd, n Buyatpikry Ba kepdioel pla mpounbesia amod tnv
nwAnon.

To LAPKETIVYK OUVEPYATWV UTIOPEL va amodEpeL oTnv eMLXeipnon euputepn MPOLOAN.
H ocuvepyaoia pe atopa mou €xouv Nén pHeyaAo Kowo oTig MAATHOPUEG KOLVWVLKWV

HECWV 1} 0TO LOTOAOGYLO TOUC, UMOPEL VA IPOCEAKUCEL VEOUC TIEAATEG.

12. EEWTEPLKO HAPKETLVYK

TLkowo €xouv to affiliate marketing kat to influencer marketing;

Kat ot 6Uo meplhapBavouv Tn cuvepyacio Ue ATOMO EKTOC TNG ETUXEIPNONG yLa TNV
powONoN Tou MPOIOVTOG 1 TNG UTINPECLAC TG . AUTA lval n kKateuBuvtrpla apyn Tou
“outreach marketing”. Mia amoTeAEOUATIKA OTPATNYLKN TIPOCEYYLONG EPAAUPBAVEL
™ XpNon emkowwviog¢ péow email yia tn dnuoupyia ox€Cewv HE ATOMA TIOU
UITOPOUV VO ETINPEACOUV TIE OO ELG TWV KATAVAAWTWY OXETLKA UE TNV EMWVUUIA TNC
emeipnong . Autd meplAapBavouv TOPAYOVIEC ETUPPONG MECWV KOLVWVLKNAG
Siktvwong, bloggers, Snuooloypddoug Kat akOpn Kot AAANEG ETIXELPN OELG.

H olUvdeon pe autd ta Atopa €XeL w¢ oTtOXOo TNV avadopd TnG eMwvVUPiag Tng
eneipnong oe évav S1adeS0UEVO LOTOTOMO ) KAVAAL KOWWVIKWY PECWV. Auto Ba
evioxUoeL TNV €fouoia tTnNG enwvupiag, TNV avayvwollotnta kot Ba Bondnoet va
npoPAnBel o emniyepnuatiag. EmutpocOeta, eival pa moAv kaAn pEBodog yla va
SIKTUWOEL e Atopa TIOU €XOUV ETLPPON, YEYOVOG TOU Wmopel va wdeANoeL TV

£TALPELO YUETETELTAL.

13. Email marketing
To HAPKETWVYK HEOW NAEKTPOVIKOU Taxudpopeiou mepAapBAavel tnv amootoAn
UNVUUATWV NAekTpovikoU taxubpopeiouv oe umoriploug meAATEC KAl TIEAATEG UE

OTOX0 va TipaypatononBouv nwANoeLc N va 0dnynboulv mepaltépw otn SloxEteuon
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HOPKETIVYK. EMeldn) ¢ptavel ameubeiog otoug meAdtec, telvel va anodpEpel UPnAEC
anodooeLg.

AvaAOywG e Toug 0TOX0UG KABE eTiXElpnonG Umopel va anootalel kaBe eidoug email
OTO KOWO OUUTEPINAUPBAVOUEVWY EVNUEPWTIKWY OeAtiwy, €ekdOCEWV VEWV
TPOIOVIWY, OVAKOWWOEWV TWANCEWV Kol UTEVOUUIoEWY €yKOTOAEAELUPEVOU
kaAaBlol ayopwv. O emnuxelpnuatiag v MPEMEL va EEXVA, WG yLa VoL TTAPOUELVEL
VOULKA TIPOOTOTEUUEVOG, T email Tou amootéAdovtal Tpémel va elval o€

EYYEYPOUUEVOUG XPHOTES.

14. Avtaptiko(guerilla) papketivyk

Onwg avadEépbnke mapamavw, Ol TIEPLOCOTEPEG TEXVIKEG TpowbOnong amoteAouv
SladpopeTikeg popPEC PndLakol LAPKETIVYK. TO AVTAPTLKO LAPKETIVYK, WOTOCO, Elval
£€Va¢ oTAvVLo¢ TUTIOG CUYXPOVOU HAPKETIVYK TTOU TepAaBAveL Tn AN TwV TAKTIKWV
EVOC eMIXElpnUaTio €KTOC oUvEeonG. TO OVTAPTIKO UAPKETIVYK XPNOLUOTIOLEL VEEG,
oavtioupBatikéc pebodoug yla va evioxUOoel TIG MWANCELS Kal va SnULoUpynoEL
QVAyVWALoLUOTNTA YUPW OO TNV EMWVU LN TOU OpYaVLOUOU.

Evw pepikég dopég umoPonBeital amd tnv TeXVOAoyla OMWE TO HECA KOLWVWVLKAG
SIKTOWONG 1 OL KLVNTEC CUOKEVEC, YEVIKA TTEPIAAUPBAVEL O kP opada avBpwnwv
TIOU XPNOLUOTIOLOUV TOAUNPEG LEBOSOUG yla TNV powbnon PLag EMWVUUIAG OE L
duowkn tonobBeoia pe vPnAn emokePuoTnTa. Autd onuaivel otldnmote, anod TNV
EMWVUUIA €VOG SNUOCLOU XWPOU HE TEXVN TOu Opopou, PEXPL TN Snuloupyia
KOONAWTIKWV avadUOUEVWY EUTELPLWV O€ PUOLKEG ToToBEaIEG.

To OVTAPTIKO UAPKETIVYK UTopel va emiteuxBel pe xaunAo mpolmoAoylopo, aAAd
amottel vPnAn evépyela Kal QUECN, QUOTNPA OPYOVWHEVN EKTEAEON. AmoteAsl
TPOKANGCN yLa ToV eTIXEpNUatTio aAAG auth n StaokedaoTikA Kal mpwtoTuTn LEB0SOC

umnopet va dnuloupynoetl 86pufo yupw amod TNV ENWVULLA TNG ETALPELOG TOU.

15. AnO oTOMa OE OTOMA LAPKETLVYK

H kUpla 16€a Ttiow oo To OTOUA O€ OTOMA LAPKETWVYK (WOMM) Baoiletal otn ppaon
«OLEVXAPLOTNHEVOL TIEAATEG €lval OL LEYOAUTEPOL UTIOOTNPLKTEG», TO OTIOLO KAVEL TOUG
Lkavormolnpévoug meAatec va Stadwaoouv T AEEN yla To TPoiodv 1) TNV UTNPEsia TG
eMXeipnong.
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ApXLKA N emITUXNUEVN otpatnylkl WOMM onuaivel OTL N EMWVUHLA TNE EMLXELPNONCG
€XEL QMOKTAOEL TIOTOUC Kol Odoolwpévous meldteg. Asdopévou OTL autol ot
avbpwrol Ba mpoteivouv To MpPoOiOV oag OToug PIAoug Toug, onuaivel emiong
TEPLOCOTEPOUC TBavoUG ayopaotes. EEaAAou, ol davBpwmol Sivouv peyaAltepn
BaplTnTa OTIC OUCTAOEL; €VOC EuroTou  ¢IAou TOpPA O OUTEG  €VOG

T(POKATEANMUEVOU TTWANTH.

Asv umdpxel Soklpaopévn kot oAnBwvr mpoogyylon yla tnv €€acdAAlon HLag
QMOTEAECUATIKNG oTpatnykng WOMM, aAAd TO TILO OUCLAOTIKO CUCTATIKO €ilval n

guTUXlO TWV KOTOVOAWTWV.

16. Epnopia mapanopuning

ML oTPATNYIKA UAPKETIVYK TIAPATIOUITHG EKUETOAAEVETAL TNV QMO OTOMO OE OTOUA
oTpaTNYKA. AUTA N TIPOKTIKA TiepAauBAveL tn Snuioupyila €VOG TPOYPAMUOTOS
TLOPOTIOUTTN G, TO omoio Sivel KivnTpa oTOUG MEAATEG VO TIPOTEIVOUV Ta TIPOLOVTA TNG
ETXelpnonG oe AAAoUG. ZuvnBwe, AUTA TO TIPOYPAUMOTA TIPOCHEPOUV EKTITWOELS
TOOO0 OTOV EAATN 000 Kal oTov iAo Toug otav o meAATNn¢ MelBel autodv Tov diho va
ayopdoel. MNa napadeyua, to Mpoypappa MNapamounng Airbnb emttpénel ota HéEAN
va Kepdilouv dtadpnuiotika koutovia ("TallSLwTIKEG TMIOTWOELG") ylo LEANOVTLKEG
KPATAOELG KATOLKLWV/EUELPLWV TIPATIEUTTOVTAG PIAOUC VA yIVOUV VEOL XPrOTEG TNG

Airbnb.

17. MApKeTIVyK e§ayopwv
To papketvyk €ayopadg, Omwc UModNAWVEL TO OVOUA TOU, £ival TO HAPKETIVYK LE
HOVOSIKO OKOTO TNV amoktnon VEwvV TeAatwyv. Auto €pxetal o€ avtiBeon pe 10
HOPKETIVYK Slatnpnong Kol TO MAPKETIVYK EMwVUpLog. Mapadelypata HAPKETIVYK
anoktnong neplhappfavouv:

e SEO,

e Kopudaio meplexOUEVO LoTOAOYIOU,

e 0eAideg mpoopLopoU Kal

o Sladpnuioels pEowv KowVIKNAS Siktuwong n Google.
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Otiénmote otoxeVEel amMeuBelag oTNV AMOKTNON VEWV TEAATWV H TNV TIPOCEAKUON
SuvnTikwv meAatwv Bewpeital LAPKETLIVYK ATOKTNONG.

O oto)0¢ TwV gunodpwv e€ayopdg eival va dnuloupyrnoouv otolxeia mou avaykalouv
TO KOLVO-OTOXO TOUG va KAvel kKAlk. H mpoodopad mpoioviwy freemium ( piypa twv
Aé€ewv "bwpeav" kat "premium) kat dwpedv Sokwwv, n PeAtiotonoinon Ttou
TIOOOOTOU UETATPOTIWV TOU LOTOTOTOU Kal n cuunepiAndn otpatnyikwv CTA oto
TIEPLEXOUEVO TNG ETUXELPNONG €lval OAEG LOXUPEG TEXVIKEG YLOL TNV ATIOKTNON VEWV

TLEAQTWV.

18. Alatipnon HAPKETLVYK

MLa Loxupr OTPATNYLKA LOPKETLVYK ATALTEL TNV EPapLOYr TOOO TAKTIKWY SLATAPNONG
000 KOl amokKTnong evio¢ tng Oloxéteuong MwAnocewv. QOTOCO, OL TIPAKTIKEC
HAPKETIVYK Slatrpnong €xouv Slakpltolg otoxoug kot KPl. Evw TO MAPKETLVYK
e€ayopag eoTLAleL OTNV ATIOKTNON VEWV TEAATWY, TO LAPKETIVYK SLATpNonG oToxeVEL
va enavadEPel TPONYoUREVOUC TIEAATEG Kal vo Slatnprjoel TOUG UTIAPXOVTEG.
MelAéteg €xouv Seifel OTL auTr elval pia Loxupn mpaktikn pe vPnAd ROI (andédoon
enévbuong) . H amoktnon véwv meAatwyv ivat Hetaty 5 kat 25 popég o akplpn ano
™ Slatripnon Twv UGLOTAUEVWY, Kal ETLTAEOV, N avénon Twv ocootwy dlatpnong

KOTA LOALS 5% pmopel va au€noetl ta kEpdn €wg Kot 95%.

19. MAPKETIVYK EMWVUHLOG

Ze avtiBeon e TO HAPKETLVYK amoKTnong Kal SLatipnong, To LAPKETIVYK ETMTWVU LG
OEV ETMUKEVIPWVETAL OTNV TIPOYHOTOTIONGCN TTWANCEWVY. AVTIBETA, O TPWTAPXLKOC TOU
0TOX0G €lval va Slapopdwoel Tov TPOMO KE TOV Omoio To Koo avtlhapufavetal Tnv
EMwVUMla tng emxeipnong. Me ala Aoyla, to brand marketing mpowBel tnv
TOUTOTNTA TNG ETIXELPNONC , OXL TA TtPoiovTa TNG . AuTO mepltAapBavel tn Snuoupyla
€VOG AOYyOTUTIOU Kall TN SnULoupyila LG CUVEKTLKAG YAWOOOG EMWVUULAG, XPWHATWV
Kal oxedloong wotétomou. Anattel emiong va cuvtayxBel pa cuvopmaoTikn otopla
EMwVUMiag, kabwg kot pio SAAwon amootoAng mou avadelkvUel TIC afleg wg

enmeipnon.

[42]



Ma va €lvol omMOTEAECHOTIKEG QUTEC OL TIPOOTIAOELEG, N emMwvupio odeilel va €xel
BaBLa annxnon He ta eviladEpovta, TIG aleg Kal TIC AVAYKEG TOU KOLVOU-0TOXOU TNG.
MNpwta npénel va avalntnBel to koo kat Emetta va StapopdwOel pia emwvupia mou

Tou aneuBuvetal Apeoca.

20. ZupnepldpopikO UAPKETIVYK

To oupumnepLdopLlKO PAPKETLVYK XPNOLUOTIOLEL TN CUUMEPLPOPA TWV KATAVOAWTWY yLo
va anodaoioel MWG va OTOXEVOEL €val KOWVO HE OXETIKO UALKO. Auto mepllappavel
Aenmtopepn TUNMATOMOLNGN KowoU pe Baon tn cupnepldpopd Toug oto dtadiktuo.

MNna va AndBouv ta dedopéva cupnepldpopdc, MPEMEL va avaluBoUV oL EVEPYELEG TWV
XPNOTWV OTOV LOTOTOTIO TNG EMXELPNONG. AUTO TPOOdEPEL CNUAVTIKEG TTANpodopleg
OXETIKA MPE Ta evlladEpovta KoL TNV ETOLUOTNTA EVOC OUYKEKPLUEVOU XPAOTN yla
ayopd. Me Baon autég Tig MANPodopILeg, oL EUmopoL pUmopolV va SnULoupyncouy
OUVKEKPLUEVEC OLOPNULOTIKEG KOUTIAVIEG TIPOCAPUOCUEVEG yla SladopeTika €idn

Kolwou.

21. NOOTaAYLKO HAPKETLVYK

To HAPKETLVYK VooToAyiag mpokalel tn Suvapn tng vootaAyiag va dnuioupyel leota,
xapoUpeva ouvalcbnuoata yupw amd TNV Eenwvupia Tng emxeipnong. Auto
nePAaUBAVEL TNV amoTUNWon Tou StadpnULoTikoU UAKOU HE YVWOTEC EVVOLEC TIOU
adunvilouv OpopdeC Oavapvrnoel Kot eival évog TMoAU KaAOg TPOmo¢ yla va
avamntuxBel n epniotoolvn o€ pLa véa etalpeia. MNa mapadetypa, Eva Bvteomnatyvidt
emoxn¢ 8 bit i evog yudaAivou pmoukaAwol Coca-Cola pe To SLaXPOVIKO KOKKLVO
AOyOTUTIO £lval aPKETA EAKUOTIKO. AuTd ameuBuvovTtal TNV ayamnn Tou KOGUOoU Kal
TNV vooTaAyia yla éva ayvo Kot amAo mapeAbov.

MNna va aflomolnBel auth N oTPATNYLKN, TIPETEL TTPWTA VAL EEKLVIOEL LLOL KAUTTAVLA 0T
HEOO KOWVWVLKAC SIKTUWONG HE yVwpova tn vootaAyia. Omou Ba svowpatwvovtal

avadopég maAldg oxoAng Kat Ba emikalouvtal TALSIKEG AVOLVAOELS OTO KOLVO-0TOXO.
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O Swapnuiotnc mpemnel va BeBatwbBel OTL TaL LNVUHATO TTOPAPEVOUV CUVETTH) UE TNV

Lotopla, Tig afieg kal To MPOIOV TNG EMWVUHLAG TNG EMXELPNONG.

22. NEUPOMAPKETIVYK

‘Evag AAAOG GNUAVTIKOG TUTIOG LAPKETIVYK €LVAL TO VEUPOUAPKETLVYK. AUTOG O TOUEQS
TOU HAPKETLVYK epapuolel Tn veupouxoloyia otnv Epeuva ayopdc. Ot StadnuLoTég
TIOU Xpnotuormololv autr tn pEBodo, avaAlouv TNV ATEIKOVION KAl TN 0APWon TOU
EYKEPAAOU ylo va HETPHOOUV TIG PUGCLOAOYLIKEG KOl VEUPLKEG OTOKPLOEL OTa
epebilopata HAPKETLVYK. A MopASELYO UITOPOUV VA EVIOTIIOOUV AV €vag TTEAATNG
glval TPOYHATIKA EUXAPLOTNUEVOG UE EVA CUYKEKPLUEVO TIPOLOV, AKOUO KL oV SEV TO
eKPpAlel AEKTIKA.

Aev elval pOVO QUTOG £VOG OUVOPTIAOTIKOG TPOMOC yla va  amokaAudBouv
TIEPLOCOTEPQ YLO TNV avBpwrivn cupmepldopd. EMuTAEov, EUVOEL TOUG OPYAVIOUOUG
va SNULOUPYNOOUV UAIKO MAPKETWVYK TIOU TIPAYUATIKA Acltoupyel. OAa ta €idn
HAPKETIVYK AapBavouv umoyn tnv Puyxoloyia, aAAG TO VEUPOUAPKETIVYK Baoiletal
oTNV TPAYUOTLKA, oKAnpn emotiun. Kabodnyolpevol amd VEUPWVIKN €peuva, oL
ETIAYYEAUQTIEG TOU MAPKETIVYK WUITOPOUV VA OVATITUEOUV WLOL TILO EVNUEPWHEVN
T(POCEYYLON YlO TN SNUIOUPYLO OTOLXEIWV UAPKETLVYK, TO OXESLOOMO TIPOLOVTWY Kall

NV avAamtuén pLog eEmwvupiag.

23. ZuvaloONMATIKO APKETLVYK

To ouvaloOnUATIKO UAPKETIVYK TEpAaBAveEL KABe mpoomabsla PAPKETIVYK TIOU
XPNOLUOTIOLEL KUPiWG TO ouvaiocBnua yla va KAVEL Toug avBpwroug va ayopaoouV A
vV EUTTAQKOUV HE AAAO TPOTO HE ML EMwVUHia. MNa va eival anoteAeopatikod, To
ouvaLoONUOTIKO LAPKETLVYK TIPETIEL VA ETILKEVTPWOEL o€ éva puévo ocuvaicbnua, eite
elvat esutuyia, Aumn, Bupog, €kmAnén, ¢oBoc, améxBela 1 katt evdiapeco. MNa
napadelypa, n kapmavia Real Beauty tng Dove, mpokaAsi atolodoéia, amodoxn kat
QyATtn yLa ToV €AUTO TNE yLa TV TpowOnon Twv poiovIwy Tne.

MeA£teg Seixvouv OTL To ouvaioBnua mailel peyaAutepo poAo amo tn okéPn otn
ouuneplPopd TwV KatavaAwtwyv. Autd cupPaivel S10TL oL teplocOTEPOL AvBpwTOL
TIPOTLHOUV va. akoAouBoUv tnv Kapdla Toug otav naipvouyv pa anodacn. Emouévwg,

OTLG KOUTTAVLEG LAPKETLVYK, eV MPETEL VAL £0TLATOVTOL LOVO OTO TTAEOVEKTHUOTA TOU
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TPOLOVTOG. AVTIOETWC, va £0TLA{OUV 0TO MWCE eMBupoUV va aoBavovtal ol avBpwrot

OTaV TO XPNOLUOTOLOUV.

24. ANUOOLEG OXEOCELG

N'vwoto kal wg PR, ol dnuooleg ox€oelg ival €va UTTOCUVOAO TOU UAPKETLVYK TIOU
neptAappavel tn Slaxeiplon Tou TPOTOU UE TOV OMOLO T LECO OVTUTPOCWIIEUOUV TNV
enuxeipnon. H dwadikaoia meplhappavel tn xprnon OeAtiwv tUmMou, Eemionuwv
SnAwoewv oxeTIKA HE €va afloonueiwto otolxeio ) ekdnAwon, yla va evBappuvouv
TO LECA EVNUEPWONG VO SNOCLEUCOUV TIEPLEXOUEVO VLA TNV EMLXEIPNOT).

Itoxo¢ eivatl va StapopdwBel n avtinyn Tou KowoU yla TNV ENWVUPia TG
eTxelpnong, kabwg kat va avadexBel wg nyETng tou KAASou. AUTO, LE TN OELPA TOoU,
BonBa otnv tévwon ¢ {NTNoNg yla To Poiov 1) Tnv unnpeaia.

Evw pmopel va ouvduaotel pe GA\eg mpoomdBeleg PAPKETIVYK, To PR eival pa
Souleld mAnpoug amoaoxoAnong. MNMoAAEC emixelpioslg €xouv pla €181k opada

dnuoociwv oxéoswv yla va BonBriocouv tnv eTaLpeia va amoktroeL KaAO TUTO.

25. Mobile marketing

Q¢ Baolko peEpog omolacdnmote Pndlaknig oTpatnyLkng, to mobile marketing képdioe
ypnyopa tnv €AEn pe tnv epdavion tTwv smartphone. Autr n texvoloyia avadépetal
0€ OTOLAOATIOTE KAUMAVLIA MAPKETIVYK 1 Sladrulon mou XpnoLUOoToLEl Ula Kvntn
OUOKEUN w¢ KUpLa TTAaTdOpua TipowBnong.

Oool dlabétouv smartphone, umtapyet peyaAn miBavotnta va eival nén e€olkelwpévol
HE auTtnVv tn otpatnyiwkn. OL eldomooelg push, ta pnvopata SMS, To HAPKETLVYK
evtoc epappoyng kat ot kwdikol QR eival 6Asc oL péBodol mou xpnaotpomolovvTal
ouvnBw¢ yla TNV powOnon VO MPOIOVTOC i} ULAG EMWVULLAG.

To mobile marketing ekpueTtaAAgVUETAL TO YEYOVOG OTL OL AVOPWTTOL UETADEPOUV TIG
$opNTEG CUOKEUEG TOUC TTOVTOU. XPNOLUOTIOLEL ETIONG TNV TAON TWV avBpWMWV va
nepinyouvtal adlddpopa otov l0TO HEOW TwV KWWNTWV TOUC TNAEPWvVwWV Kot

xpnotuorolel autd ta dedopéva yla vo otoxeUoel TilBavoug TEAATEG HE EyKalpa
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unvoupota. Mo mapddelypa, oL UTNPECiEC TomoBeoiag evog TNAEPWVOU EMITPEMOUV

OTLG ETXELPNOELC VA OTOXEUOUV XPHOTEG e Baon tn duoikr Toug Tomobeaia.

26. MAPKETIVYK OXECEWV

To UAPKETWVYK OXECEWV €lval Eva €(60¢ HAPKETIVYK TIOU ETULSLWKEL VO OLKOSOUNOEL
HOKPOTIPOOECECG OXEOELG UE TOUC TIEAATEG QVTL VoL ETIKEVTPWOEL o€ BpaxumpoBeauEeC
TIWANOCELG 1) cuVAAAaYEC. O 0TOXOG TOU HAPKETIVYK OXECEWV Elval vor KOAALEPYHOEL pLa
Totn, aglomotn Baon neAatwy mou unootnpillel TNV EMWVULA TNG EMLXElPNONG.
AUTH N TIPOKTLKN LAPKETVYK SIVEL TpoTEPALOTNTA OTN SLATAPNON TWV TEAATWY EVAVTL
™G anodktnong. NepthapBavel tnv mapoxn VP NANRg moLdTNTAG EEUTNPETNONG MEAATWV
KOL TNV OVTATMOKPLON OTI( EPWTIACEL( KAl TIC OVAYKEC TWV TEANTWV, ElTe
oaAAnAosmdpwvtag pall Toug oTta HECA KOWVWVLKNG SIKTUWONG ELTE XPNOLLOTIOLWVTAG

{wvtavn cuvouLAla OTOV LOTOTOTIO TN ETALPELAG .

27. DWVNTIKO LAPKETLVYK

To GWVNTIKO HAPKETLVYK Elval £VaG OXETIKA VEOG TUTIOG HAPKETLVYK TToU £dapUolel
TMPAKTIKEC SEO otn ¢dwvntiky avalitnon. AutO ETUTPEMEL OTIC ETIXELPHOELS va
kataypadouv avalntnoelg and Aatopa mou Holv, avti va TAnKTpoAoyouv. Evw n
dwvntikn avalitnon undpxel €6w KAl APKETA XPOVLA, YIVETAL OAOEVA KOL TILO KOLVN
HE TN SnUoTIKOTNTA TWV £EUTIVWV NXElwv Omwc To Amazon Alexa rj to Google Home,

kaBwg kat ot BonBoi smartphone 6nwg to Siri.

28. ETOUPLKO HAPKETLVYK

To HApPKETIVYK ouvepyaciag ival otav SUo N MEPLOCOTEPEG ETIXELPNOELG cuvOualouv
TIC TPowWONTIKEG TOUG TpoomdBeleg yla apolBaio odelog. OucLACTIKA HE TN
ocuvepyaoia, Ba TPooeyyLloTEL TO KOO Kal Twv SUO ETIXELPHOEWY. AUTO UMOpEL va
SNUIOLPYNOEL AVOYVWPLCLUOTNTO EMWVUUIAG, VO QTTOKTAOEL VEOUG TIEAATEG KoL va
BonBriosL otnv avamtuén oxEcEwWV UE ETALPELEG TTOU polpalovTal TIG agleg oag.

Ma va ylvel auto, TIPEMEL TTPWTO O ETXELPNUATIOG VO EPEVVIOEL TIC ETALPELEC TTOU
€XOUV TTOPOUOLO KOLVO- 0TOXO. ZTnV Wavikn mepintwon, Ba npémnel va npoodépouv

TPOLOVTA TIOU CUUITANPWVOUV TOU ETIXELPNHATIA, Yo VoL evOappUVOUV TOUC TIEAATEC
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va ayopacouv Kal ta Suo. Kat duoikad, yia va BeBoawwbdel otL dev avtaywvilovrtal

QUEDA N EUUEDA TNV ETXELPNON TOU .

29. MApPKETLVYK TTOU SnHLOUpYELTaL QIO XPrOTES

Evw TO pApKeTvyK ocuvepyaciog aflomolel tn Suvapn GAAWV ETUXELPAOEWY, TO
HOPKETLVYK TIOU SNHLOUPYELTOL OO TOUG XPNOTEC EMNPEALEL TO KOWVO Tou StadnuLoth.
OmoLadNTOTE OTPATNYLKI TIOU ETUTPETEL OTOUG KATAVOAWTEC VA CUMUETEXOUV OE UL
KOUTTAVLO. LAPKETLVYK Bewpeltal LAPKETIVYK TIOU SnULoUpyEiTaL Ao TouG XPrOTEG.

H mio Kol otpatnylkr UAPKETLWVYK TTOU SNULOUPYELTAL OO TOUC XPHOTEG £lval va
XPNOLLOTIOLOUV TO TIPOIOV TNG EMLXEIPNONG KoL va LotpalovTtal TV EUMELpla HECW TWV
HEOWV KOLWWVLIKAG SIKTUwoNC. 2To Instagram, auto ocuvnBwc meptAapBavel tn xprion
€VOC EMWVUMOU hashtag yla tnv opyavwon OAwv TwV avapTioEwyV O€ €va HEPOG N TNV

TPOOBNKN ETIKETWV 0TNV eMwVUia o€ éva TikTok, Story ) Reel .

30. EMOXLaKO HAPKETLVYK

To €MOXLKO UAPKETIVYK, YWWOTO KAl WG E0PTACTIKO UAPKETIVYK , €lval n mpowdnon
TIPOIOVTWV KL UTINPECLWV OE OPLOPEVEG TIEPLOSOUC KATA TN SLAPKELA TOU £TOUC. AUTO
uropel va mepAaUBAVEL Ml KaumAvia UAPKETWVYK yla tnv Huépa tou Ayiou
BaAevtivou, pia StadopeTikn yla ta Xplrotouyevva KA. Evw kaBe emiyeipnon pmopet
va eMwdeAnBel amd autd to €i60¢ HAPKETIVYK, €lval Wblaitepa oNUOVTIKO yla TLG
ETIOXLOKEG €TXElPoOelS. Eva avBomwAeio 1 pua emxeipnon Koopnuatwy, yla
napadelypa, Ba BéNeL va emevOUoel TTOAAG OTO HAPKETLVYK yla TNV Huépa tou Ayiou

BaAevtivou kat thv Huépa tng Mntépag.

31. Stealth marketing

MpOKELTAL OUOLACTIKA Yl Thv “tomobétnon mpoidvtocg”, n omola eUmMeEPLEXEL TNV
avemnaiodntn mpowBnon evog mpoidvto¢ Pe TNV TPOBOAR TOUu Ot pla Tawia,
TNAEOTITIKN EKTIOUTN 1} AAAN popdn HEoWV. AUTOG O TUTIOG PAPKETLVYK Elval yWwoTOg
wg¢ stealth marketing, mou avadépetal emiong w¢ LUOTIKO LAPKETIVYK. 2TO CUVOAO TNG,

OQUTA N OTPATNYLKN MAPKETIVYK MEPAAUPBAVEL TNV TPowWBNGN €VOC TPOIOVTOG OTOUG
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KATAVAAWTEC Xwpic va yvwpilouv ot dlatiBevtal otnv ayopd. EKTO¢ amd tnv
TomoB£Tnon MPOIOVIWY, TO MUOTIKO UAPKETLVYK UMopel va cupPel oe Sladiktuoka

$OpOoU OTIOU OL EUmopoL AOUV yLa €va TTPOoToV yLa va dSnloupynoouy buzz.

O otoxog Tou stealth marketing dev eivat n aueon dnuloupyia nMwAnocswyv, aAAd n
otaBepn olkodounaon evdladpEpovtog yla Eva Poiov 1 €va EUMOPLKO onua. Authi n
TEXVLKN KAVEL €MIiONG TO KOWO VA QVIATIOKPIVETOL TIEPLOCOTEPO OTNV QAUECN

Stadpruion, kabwg Toug SnuULoupyel pia BeTIKA eVTUTIWON ATIO TNV EMWVULLA.

32. B2C

To papketvyk Business to Consumer ( B2C ) otoxeUel TNV ayopacoTtikr SUvaun evog
HEUOVWUEVOU KaTavalwTtr). Ol TEPLOCOTEPEC ETUXELPNOEL ETUKEVIPWVOVTAL OTO
HApPKETIVYK B2C, eldikd ekelveg mou TwAoOUV TPOIOVIA OCUCKEUOOHEVA YL
KatavoAwtég (CPG). Auto oupPaivel emeldn to papkeTvyk B2C mapéxel éva eupu
KOWVO Kal OUVTOHOUC KUKAOUC TWANCEWV TIOU ETUTPEMOUV YPNRYOPEG ATIOPAOELS
ayopwv. OL KATAVOAWTEG CUXVA KAVOUV TNV ayopd HOVOL TOUG, TIPAYHA TTOU GnUaivel
otL Sev xpelalovral £ykplon arnod noAAoug evilapepopevous. QoTtdo0, Ol AVAYKEG TWV
KatavaAwtwv oAAA{OUV CUVEXWG, TIPAYLLO TIOU ONUOLVEL OTLOUTA N ayopd e Ypryopo
puBUO pmopel va aAlaéel oe pla vuxta. Ou emiyelpnoslc B2C, Aoutdv, TpENEL va
katafdalouv mpoondbsla va TMAPAPEIVOUV EVNUEPWUEVEG UE TG TACELG LAPKETLVYK
KOLL TLG YVWOELG OXETLKA LE TN CUUTMEPLPOPA TWV KATAVAAWTWV.

OL KOLVEG TOKTLKEG UAPKETWVYK B2C mepllapfdavouv to UAPKETLVYK ETPPONG, TOUG
Slaywviopol¢ HEowV KOWWVIKNAG Slktuwong Kol ta mpoypaupata adooiwong

TLEAOTWV.

33.B2B

To HApKeTLVYK B2B onuaivel LAPKETIVYK Ao eMLXElpnOn O€ EMIXELPNON. ZE AUTOV TOV
TUTIO LAPKETLVYK, LILOL ETILXELPNON TIOPEXEL UTINPECLEC OE Pl AAAN emixeipnon. Evw to
HApPKeTIVYK B2B g€akolouBel va otoxevel €va povadiko dtouo, cuviBweg Baoiletatl
oToV POAO, TNV etatpeia | Tov KAAado tou. OL KUKAOL TwANcswv B2B eival peyalot,

KOOwWG oL EMIXEPACEL] aAmALTOUV TIEPLOCOTEPN €PEUVA KOL EYKPLON amd TOuG
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evéladepoevoug TIpLV ayopacouv ayadad ) unnpecieg anod oO,TL oL KATAVOAWTEG. To
HOPKETIVYK B2B ouvnBwg Eeklvd LE TOUC EMAYYEAUATIEC TOU MOPKETIVYK v
AauBAvVoUV TILOTOTOLNUEVOUG TEAATEG LAPKETIVYK (MQL) otn Sloxétevuon MwANCEWV
TOUG KOLL VO XPNOLUOTIOLOUV TNV AVATTTUEN TWARCEWV YLO VO TIPAY LOTOTIOLOUV KANOELG

KOl VOL TIPOLYLATOTIOLOUV ETILOELEELG TTIPOTIOVTWV.

34. TnAEUAPKETIVYK

To TnAepdpKeTvyK TipowBel éva mpoldv N pa unnpeocia péow tnAedpwvou. OL
ETALPELEC pmOpoUV va KaAéoouv umoPndloug i TPEXOVTEG TEAATEC KAl VO TOUC
EVNUEPWOOUV yLa ELSIKEG TIPOODOPEC 1) VEEC TTPOOodOPEC TPoioVTWY. MNa Ttapadelyua,
L0l ETOLPELD XPNUOTOOIKOVOULIKWY UTINPECLWV HMOPEL va  XPNOLUOTOLNOEL TO

TNAEUAPKETLVYK YL VA TIPOWONOEL L VEQ TILOTWTLKI KAPTA.

35. Etalpiki KOWwvLIKN guOuvn

MEow TOU PAPKETLVYK ALTIOG, OVATTUOOETAL O KAAUTEPN OXECN HE TO KOWO TNG
ETXElpNONG Kal autoUG Tou umootnpilouv TG afie¢ t™ng . Autd Umopel va
HeTadppaoTEL O HAKPOTPOOECUN ETUXELPNUATIKY QAVATITUEN MECOW TNG AUENUEVNG
adooiwong otnv emMwvuuia Kol evog KaBopLoUEVOU OVTAYWVLOTLKOU TAEOVEKTI LATOG.
Mta dnpodiAng mpwtofoulia og AUTOV TOV XWPO €ival TO BLWOLUO PAPKETLVYK , OTIOU
oL eTalpeieg ekBETOLV TG DIALKES TTPOC TO MEPLBAAAOV TIPAKTIKEG TOUG. ML LEBodog
yla va Ekvroel pLa emixeipnon, elvat va deopelosl éva otaBepd Moood MWANCEWY OE
€vav OKOTIO ] VA CUVEPYAOTEL PE VAV TOTILKO OPYAVIOMO yla va uTtootnplxBel uia

npwtoBouAia.

36. MApPKETVYK EKONAWCEWV

OL EMXELPAOEL UITOPOUV VO XPNOLUOTIOLO0UV TO MAPKETIVYK EKONAWOEWV yla va
OLKOSOUNOOUV HOVIUEG OXECELG KOL VO SNULOUPYNOOUV OEEXOOTEC EUTELPLEG VIO TO
KOLWVO-0TOX0 TouG. OL eKONAWOELG UTOPEL va Kupaivovtal amd ouvédpla Tou
Baoilovtalr oe nyeolo okéPng 1N OSLAOIKTUAKEC eKONAWOEL £wC epyaoTrpla

npowBNoNg mpoilovIwv.
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OL Betikég eunelpieg ekONAWOEWV UmoOpoUV va 08Nyr|OOUV OE TIEPLOCOTEPEC VEEC
ETUXELPNUATIKEG SPAOTNPLOTNTEG LECW TNG OUCLAOTIKNG SETUEVONG KaL ekTtaibeuong
ToUu TeAATN. To 74% TWV KATOVAAWTWY AEEL OTL OL EUTELPIEG EMWVUUWY EKENAWCEWV
KaBlotouv o mibavo va ayopdoouv mpowBnuéva npoiovta. Mptv mpaypatonoln et
Hog ekdNAwaon, TPETEL MPWTA VO TTPOOSLOPLOTEL PE Ttola avapvnon emBupel o
SladpnUIOTAG va  ANMOMAKPUVOOUV OL OCUMMETEXOVTEG. Ta TILO  EVIUMWOLAKA

amoteAéopata lval Ta cuvaloBnuaTa mou adprveLg oTou avlpwoud.

37. MayKOOULO HAPKETLVYK
KaBwg oL SLadIKTUaKES EMIXELPNOELS TIPOCEAKUOUV OAO KOl TIEPLOCOTEPO TIAYKOOWLO
KOO, TtoAAOL OTpEdOoVTaL 0TO HAPKETLVYK TOTIKNC TPOCAPHOYNG , BEATIOTOMOLWVTAC
UNVOUOTO Kol TIPOIOVTA WOTE va TOLPLA{OUV OTLC TIOALTIOTIKEG KOl YEWYPOAPLKEC
dlattepotntes. Mia péBodoc eival o eVTOMIOUOG TNE SLOTUTIWONG KOL TWV ELKOVWV N
okopa Kat n dnuoupyia mPoidovtwy mou Tapldlouv KAAUTEPA O CUYKEKPLUEVOUG

TIOALTLOUOUG.

38. ZUVOMIANTIKO HAPKETLVYK

TO UAPKETLWVYK CUVOUIALOG ETUTPETMEL OTIC EMWVUMLIEG VO GUVOUIAOUV TILO EUKOAQ UE
TOUG TTEAATEG TOUG. ZUEPQ, OL KATOVAAWTEG TIEPLUEVOUV VA BPOUV TLG ATIAVTACELS TIOU
xpetaovral apécwc. OLAVCELG LAPKETIVYK CUVOLIALOG TTapEXOUV ypryopeg peBodoug
efunnpétnong TEAATWY. ZTNV TPOAYMOTIKOTNTA, Tiepimou to 73% Twv TeEAATWY
Bpiokouv TN {wvtavry cuvoplAia TNV TO OamodeKTr pHopdr EMIKOWWVIAC HE UL
eTalpeia.

OL EMIKEIPAOEL MUMOPOUV VA  XPNOLUOTIOLOOUV TO HAPKETWVYK CUVOMIALOC
npooBEtovrag {wvtavr) ocuvouAia og €vav LOTOTOTO 1 avolyovtag eMmKkowvwvia oTo
KaVAAL Kowwvikng Siktuwong, oto WhatsApp kat oto Messenger.H Twvtavn
OUVOMIALQ XPNOLUOTIOLEITAL WG Ha Hopdr) UAPKETIVYK CUVOMIALAC. AUTOC O TUTOG

HAPKETIVYK epdavilel éva mAaiolo cuvoulAiog o Evav LOTOTOTO.

39. MAPKETLVYK MTPOLOVIWV
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To HApPKeTWVYK Tipoiovtwy Sev gival amAwg OpopdeG ELKOVEC TOU TPOIOVTOC HLOC
emeipnong, auvfdvel tn {NTNon KAl tTn XPAon Tou. To UAPKETLVYK TPOIOVIWV
Slaodalilet tnv mpooapuoyn TpPoiovtog-ayopd¢ kat PBonBda otnv KaAltepn
Katavonon Ttwv MPoPAnudtwv Twv meAatwv. Xpnolpomolel Sedopéva €peuvag

QYOPAG, MWANCEWV KOL ETUTUXLOG TTEAQTWV YLA TNV EVNUEPWON TWV UNVUUATWV.

AUTO TO €160G MAPKETLVYK EEUTINPETEL TOV EMIXELPNMATIO OTO VA KAAALEPYNOEL TOV
TEAELO TIEAATN, HEOW TNG TUNUATOMOINONG, OTOXEUONG KoL TTpoownwyv. Emumpoacbeta,
ETUTPEMEL OTOV  EMXELPNMOTIO va  KATAVONOEL KaAUtepa T MEBOSOUC Twv
OVTOYWVLOTWV KAl TIC EVOAAOKTIKEC TIOU €EETALEL TO KOO TOU. Me OAEG QUTEC TIC
TANpPodopieg, Hla eTalpeia UMopel va TPOMOMOLAoeL KAAUTEPA TA UNVUUOTA KoL TO
1610 o MpPOidV yla va BEATIWOEL TIC TWANROELC.

AUTO TO PAPKETIVYK £xeL oadei Baaikolg deikteg anddoong (KPI) mou BonBouv otn
HETPNON TNC QMOTEAECUATIKOTNTOG TWV TPOOoTaBelwv ©€ OAOKANpn Tn Oelpd
TPOIOVTWY MLaG eTaLpeiag. MNa mapadelypa, ol eTalpeleg AOYLOUIKOU WC UTINPECLOG
(SaaS ) ouvnBwg BETouv oTOXOUG YUPW QO ToV aPLOUS Twv gyypadwv SOKLUAC Kal

eMideLENG, To M000OTO SUVAUEWYV TTIPOG TOV KATAVAAWTH Kot Ta £éc0da.

40. MAapKeTVYK BAceL AoyapLoopou
To pdpketwvyk Bdoel Aoyoaplacpol (ABM), yvwoto Kal wG HAPKETIVYK Bookwv
Aoyoplacpwy, TePAAUPAVEL HAPKETIVYK KOL TWANCELC TOU  SnNULOUPYOULV
€EATOULKEVUEVA UNVU AT, KOUTTAVLIEG KOL EUTELPIEC AYOPWV YLOL TN OTOXEUON EVOG
OUYKEKPLUEVOU Aoyaplacpou 1 etatpeiag. OL EMIXELPAOELG XPNOLUOTIOLOUV CUXVA TO
ABM w¢ n1€EB0S0 HAPKETIVYK amoOKTNoNnG yla T dnpoupyia VEWvV SuvnTIKWY TTEAATWV.
H ABM eival SnpuodAng petal Twv eTXELPNOEWY B2B e eEELOIKEVLEVO KOLVO, OTIWG

Ol LOTPLKEG £TALPELEC TTOU BEAOUV va OTOXEUOOUV OKPLBI VOCOKOUELQ.
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Zuvoyn

Juvoilovtag, O QUTAV TNV EKMALSEUTIK €votnTa avoAuBnke n €vvola TOu
Marketing, kaBw¢ KoL oL AELTOUPYLECG TOU. ITNV OUVEXELQ, €YLVE avadopd oTa oTadla
e€€NENc tou Marketing, kabwg kat n Plocodia tou. Emumpoobeta, anodobnkav
Aemtopepwc OAa ta Bactkd otolxeia evog Miypatog MApPKETLVYK, TTOU €lvail TO TPOoiov,
n Tun, n Stavoun kat n mpowOnorn. Akéua, avaAlubnke to oxéSlo Marketing kot Té€Aog
TapoucLaotnkayv OAa ta €idén MAPKETLVYK TA OMola UIMOPEL va EVIOTLOTOUV OE HLa

EMXElpNON N €vav opyaviouo.

Epwtnoesic AutoaéloAoynonc Exkmaitdeutikng Evotntacg 1

Noéte avantuxdnke to marketing otnv Evpwnn;
1970 ko 1980
1960 kat 1970

1980 kat 1990

mn =T S

2. Note avamtuxOnke n KAOe nepiodog;
A. MpooavatoALlopdg mpog TNV mapaywyn
B. Etaipeia marketing

I'. KowwvioAoyiké marketing

A. MpooavatoAlopodg Mpog TLIC MWANCELG

E. Tunua marketing

i 1930-1950

ii. 1920-1930
iii. 1950-1960
iv. 1960-1970
V. 1970-Inuepa

3. Noto ano ta napakdtw AEN avikel oto piypa marketing;
A. Mpoiov
B. Atavoun
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l. Tunuatomoinon

A. NpowBnon

4. Mow amd TO TMOAPAKATW OVAKEL OTL( OUVIOTWOEG Tou KaBopilouv TtoOV
npooavatoAlopo tou marketing;

A. MpooavatoAlopdg otov eAdTn

o9}

. MpoCcavVATOALOUOC OTOV AVTAYWVIOUO

-

. EVOOAELTOUPYIKOG CUVTOVIOUOG

A. O\a ta mapanavw

5. O otpatnykog oxedlaocpog marketing, eivat pia dtotkntikn dtadikacia n onoia
Kka@opileL Tov TpOmo e Tov onoio Aettoupyei to marketing;
A. Zwoto

B. AaBog

6. Notog “ykoupou” tou marketing divel épdaon otnv afia Twv medatwv, Tn
Snuoupyia, TNV mapoxn, aAAd Kat TV EMKOVWVIA QUTH HE TRV AyOPA-0TOXO;

A. Drucker

B. Kotler

7. Moo amno tTa MAPAKATW SEV AVIKEL OTLG TTAEOV OUVNOLOUEVEG LETAPBANTECG LOKPO-
TUNHOTONOINoNG;

A. TO TIPOCWTILKA XAPOKTNPLOTLIKA TWV «OYOPACTWY».

[v9)

. KAAS0C 6paoTnPLOTNTAG TWV ETXELPHOEWV

-

. XPNOTEC N} N XPNOTEC TPOIOVIWY KAl UTINPECLWV

8. Mowa MOAUTIHUN OTPATNYIKA MAPKETWVYK TEPAAMBAVEL TV MpowBnon tng
EMWVULLOG LLOG EMLXELPNONG;
A. MAPKETLVYK TIEPLEXOUEVOU

B. MAPKETLVYK LECWV KOWVWVLKNG SIKTUWONG
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. MApPKETIVYK pnxovwy avalntnong

9. O otoxog tou stealth marketing elvaw n apeon dnuoupyia TWARCEWYV;
A. Zwoto

B. Aabog

10. Nowog avédepe TNV “nyecia KGotoug”’ w¢ PBaolkd €L80¢ yla TNV oTpATNYLIKA
OLVTAYWVLOTLKOU TTAEOVEKTHHOTOG;
A. Porter

B. Kotler

Epyaoia

«O otpatnylkog oxedlaopog marketing, eivat pa dtowkntikn dtadikacia n omoia
kaBopllel TOV TPOTO WE TOV omoio Aettoupyei To marketing».
Me Baon autiv tnv amoyn va avoAUoete ta otadla KoL TOUC OTOXOUC EVOG

emtuxnuévou oxediov marketing.
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Ekmatdevutikn Evotnta 2: Social Media

2KoTmoc

IKOTIOG TNG EKMALSEVUTLKN G EVOTNTOC E(VaL apXLKA O WPEAOUEVOG VA yVWPLOEL T PECTL
KOWVWVLIKNAG SIKTUWONG, TO XOPOKTNPLOTIKA TOUG OAAA Kal TNV Xpnoludtnta Toud.
AKOuQ, va SLaKPLVEL TA TIAEOVEKTILATO KAL T HELOVEKTHMOTA TwV social media. Ztnv
OUVEXELA VA HABEL TIC OVOUOOIEG KL TIG AELTOUPYLEC TOUG KOL LECA QMO QUTA va
Eexwploel ta o SnuodAn pEoa KOWVWVLIKNE SIKTUWONG TTIOU XPNOLUOToLoUVTAL LEXPL

KOl OrEPQL.

Mpoobokwueva AnoteAéouata

OAOKANPWVOVTAC TNV EKALOEUTIKY EVOTNTA, 0 WHEAOUUEVOG Bal £XEL KATAVONOEL TNV
£€VVoLlO TWV HECWV KOWWVLKAG SIKTUWONG, KABWwC KAl Ta XOPAKTNPELOTIKA Toug. Oa
UTopel va Eexwploel Ta BTIKA KaL T apvNTLKA oTolxela Twv social media, kaBwg kat
Toug Adyoug Tou xpetalovtat otnv {wn Tou avBpwrou, aAAd Kal TV TPOCo)r Tou
nipéneL va erudeifel. TENOG, Ba £XEL AMOKTNOEL YWWOELS YLOL OAQL TOL LECO AVOAUTIKA KoL

KUPLWCE YLO TA TILO CNUAVTLKA OO OUTA OTNV cUYXpovn €mox).

Evvoleg -KAetbia

®,

+» Social Media: Ta péoa mou XpnoLUOMoLoUVTAL YL VA ETUTEVYOEL N EMKOWVWVIA
OVAUECO OTA HEAN.
+ Media Sharing: katatdoostal ot edpappoyEg, ol onoieg divouv duvatdtnta

nipoPoAn¢ Bivieo, pwtoypadikol UALKOU, NXNTIKWV SES0UEVWY SNUOCLWG.

% RSS: Really Simple Syndication kat €ival pla amAf, Tumonownpuévn péBodog
SLOVOUNG TIEPLEXOUEVOU.

¢ Podcasting: H mpoetolpacia kat Stavoun apxelwv nxou pe xpnon powv
RSS 0TOUC UTTOAOYLOTEG TWV EYYEYPOUUEVWV XPNOTWV.

¢ IGTV: Eival Bivteo to omnoio €xel vertical format ka £xeL SLApKELX EWG UL WPA.

+» Shorts: Bivteo Alywv deutepoléntwy, To omoio Stadnpuilel To epxopevo event
| LOUGLKO KOMUATL.

+»+ Stories: loTopleg UIKPOU HNKOUG YLO. KATIOLO. CUYKEKPLUEVN UEPQ, TNV omola

TEPAOE 0 XPNOoTNG.
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Ekmatdevutikn Ynoevotnta 2.1: Eloaywyn

H epdavion tou blogging otn dekaetia tou 1990 Boribnoe otnv €vapén tng €moxng
Twv social media. H 1&6éa oOtL évag pécog avBpwmog pmopouoe va cuvdeBel oto
SLadikTuo Kal va ypaPeL yla To TL oKEPTETAL, ALOOAVETAL, KAVEL KOL TA TIPOCWTTILKA TOU
VEQ, KOl OTL QUTEG OL AVOPTHOEL UIOpOoUV va Slafactolv amod omolovenmote ava
maoca oTwyun kKot va amavtnBouv, Bonbnoe tou¢ avBpwmoug va apyxicouv va
KQTAVOroouV MANPwWGE Tn onpacic tou Atadiktiou. OL Vo mpwTteg MAATHOPUEG LECWV
KOWwVLKNG Siktuwong Atav to Six Degrees kat to Friendster, kat ot 500 dgv untdpyouv
TAEOV, TAPA TO YEYOVOG OTL SLodpapATIOaV ONUOVIIKO POAO otnv €vapén tng
EMAVAOTAONG TWV LECWV KOWWWVLIKAG SIKTUWONG.

To LinkedIn Atav évag amd Toug MPWTIOUG LOTOTOTOUG KOLWWVLKNG SIKTUWONG oTnVv
lotopla. 16pUBnke To 2002 OGOV LOTOTOMOG ETUKEVIPWHUEVOG OTNV ETMOYYEALATIKNA
SIkTOWON, EMUTPETOVTAC OTOUG aVOPWTOUG va cuVOEBOUV e EMADEG IE ETILXELPHOELC
Kal oxoAelo, kKaBw¢ kol pe etalpeleg. ZApepa, autdg e¢akoAouBel va eival o

TIPWTOPXLIKOG OKOTIOC Tou LinkedIn.

To MySpace, mou &ekivnoe to 2003, £€ylve ypriyopa 0 PEYAAUTEPOC LOTOTOMOC LECWV
KOWVWVLIKNAG SIKTUWONG 0TOV KOOUO, OUVOEOVTOG EKATOMUUPLA EVEPYOUC XPHOTEG OF
OAO TOV KOOMO. zekivnoe w¢ mAatdopua amobnkeuong apxeiwv, aAla ypriyopa
HETATPATINKE Ot €va Sladlktuakd KOWwwviKO &iktuo, To omoio ocuvéBale otn
HETEWPLKA av&non tng dNUOTKOTNTAG Tou. MExpL To 2009 Atav évag amod Toug Tio
KEPS0DOPOUC LOTOTOTOUG KOWWVIKNG OSlktuwong ekel €€w. Qotoco, kKabwg To
Facebook dpxLoe va emMeKTEIVETAL TTEPA QMO TO APXLKO KOO TOU TOU ATaAV UOVO
doutntég, To MySpace dpxloe va pelwveTal kat to Facebook to aviikatéotnoe wg o
LOTOTOTIOG HE TIG TEPLOCOTEPEC eTLOKEWPELS To 2008. Qotdoo, To MySpace, mapd TNV
TLAPOKUN TOU, ouveXilel va AELTOUPYEL HEXPL OHLEPOL.

To Facebook 6pUBnke To 2004 cav LOTOTOMOG KOWWVLIKAG SIKTUWGONG ATTOKAELOTLKA
yla ¢oltnTéG Tou XapPBapvt, av Kat ypriyopa sanAwbdnke oto umolouno lvy League,
kaBwg kot oto Stanford kat to MIT. Qotdéoo, petda to 2006, to Facebook rArtav
SlaB£o1po og omolovdnmote oxupllotayv OTL elval Avw Twy 13 eTwy, avefaptnta ano

TO AV €lXe N OXL OXEON HUE KATOLO TIAVEMLOTHMLO. Zrpepa, to Facebook €xeL 2,6
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SloekatoppUpla. eVveEpyoUC XPNOTeG, aplOpog mou aufdvetal otabespd amod Tnv
KukAodopia Tou.

To Twitter SnuioupynBnke to 2006 Kal dlakpiBnke meplopilovtag TouG XPHOTEG OE
Hovo 140 xapaKTRpPEG, Lo TTOALTIKA TTou Tnpoloe péxpL to 2017, 6tav dutAhacioaoe ta
0pLa. XOPAKTAPWY O€ OAEC TIC YAWOOEG EKTOG QMO TA KLWVELKQ, TO LATIWVIKA KOl T
KOPEATIKA. ZUEPQ, EXEL TLEPLTIOU 335 EKATOUUUPLA EVEPYOUC XPNOTEG UNVLALWG.

To 2009 n Kiva &ekivnoe pio mAatdpopua KOWwWVIKAG SIKTUWOoNG TIou ovoualeTal
Weibo. Eva uPpiblo Facebook kat Twitter mou €xeL e€eAiyxBel oe évav amd toug
HEYAAUTEPOUC LOTOTOTOUC LECWV KOWWVLKAG SIKTUWONG PE TIEPLOCOTEPOUC a6 400
EKATOUUPLA EVEPYOUG XPNOTEG.

To Instagram kukAogpopnoe to 2010 kot Eexwploe ocav . epapuoyr HOVO yla
smartphone mou £0Tlalel AMOKAELOTIKA OTNV KON xprion ¢wrtoypadlwv kat Bivteo,
KOLL ETUTPETOVTAC LOVO TO KASPO TwV dpwToypadLwV o0& TETPAYWVO (€VOG IEPLOPLOUOG
Tlou Katapynodnke to 2015).

To Instagram avamntuxonke ypriyopa LETA TNV KUKAodopia Tou, EemepvwvTtag To Eva
EKATOUUUPLO EYYEYPAUUEVOUG XPNOTEC O UOALG dUo prvec. To 2012, to Facebook
ayopace 1O Instagram ywa mepimou 1 Sioekoatoppuplo  SoAdpa. Exel 1
SLOEKATOUUUPLO EVEPYOUC XPNOTEC, YEYOVOC TTIOU TO KABLOTA TNV £KTN Lo SnUOdIAN
AT OPUA KOWVWVLKAG SIKTUWGONG OTOV KOOLO.

To Snapchat kukAodpopnoe 1o 2011 pe XOPAKTNPLOTIKO YVWPLOUA OTL EMETPETE GTOUC
XpNoteg va otéAvouv pwrtoypadieg o Evag otov dAAo nou e€adavilovtav Alyo LeTA TO

avolyua. Eni tou mapovrog, €xel mepinmou 186 ekatoppUpLa EVEPYOUG XPHOTEG.
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Ekmatdeutikn Ymoevotnta 2.2: Oplopog KAl XOpaKTNPLoTIKA Twv Social Media

Ta social media eival katd kUpLo AGyo €va SLadIKTuaKO TEXVOAOYLKO €pyaleio Tou
ETUTPEMEL OTOUG XPNOTEG va. aAANAeTdpoUV xpnotponolwvtag to Aladiktuo. Exouv
Vv Sduvatotnta va potpalovtal kKal va avialddooouv Stadopec mAnpodopleg kat
TIPOOWTUKEG €UMELPleC. MEOw TwV VEWV TEXVOAOYLWV YIVETAL €UKOAN n amodoon
UNVULATWV A oXoAilwv, amo omolov B€AeL va eKENAWOEL TNV YVWHN TOou 0To SladikTuo,
va cupdwvnoeL n va dtadwvnoet pe onoladnnote mAnpodopia.

Mta dnpoaoieuon og €vav Lototomno , éva “tweet” oto Twitter ] akopa Kat éva Bivteo
oto You Tube pmopet va to douv ekatopplpla xproteg onoladnmote wpa. Na autov
ToV AOY0, oL StapnuLoteg Sev elval avaykaio va omataAfjoouVv GNUOVTIKO XPNUOTIKO
Toao o yla TNV tpoBoAn tng Stadriuong Touc.

Ta p€oa KOWWVIKAG SIKTUWONG Kal n EMppor Toug onuepa auvéavovtal paydaia. H
emtuyia ota social media eivat évag Staywviopog dSnuotikotntag. Katd pia évvola,
TO QTOMO TOU €XEL TN HeYaAutepn emippor] otov ¢pido tou «kepdilew. H 6éa
ULOBETE(TAL OO ETIYELPHOELG LE OTOXO VO TIPOCEAKUOOUV ATOUA | KAAUTEPEG OUASEC
TIOU EMLSLWKOUV va PowBroouv £€va TPOTOV 1) IO UTINPECLA E TOV SLKO TOUC TPOTIO
o€ 600 To SUVATOV TTEPLOCOTEPOUC aVOPWIOUC. AUTO €XEL WC ATMOTEAECUA VA YIVEL N
gTLTUXia TWV HECWV KOWWVLIKAG SIKTUWOoNG ion Ue Toug SladnpLoTIKOUG 0TOXOUG TNG
gTalpeiag.

O oplopdg «Méoa Kowwvikng Alktuwong» mapéxel pla mAnbwpa umnpectwyv. O
XpNotN¢ unopet va dnuioupyet Eva mpodiA, to onoio eival ite dnuoolo, site OxL, YE
OKOTIO TNV ETKOWVWViA, TtapakoAouBOnon tou mpodiA, A0y HLOG CUYKEKPLUEVNG
Alotag twv followers, likes kaBwg kat AAAeG TOAAEG SpaoTnpLOTNTEG.

‘Exouv dnuioupynBel apkeTd (6N KOWVWVIKWV HECWV:

e loTtoAoylLa

e  Mikpo-LoToAOyLa

o  Wiki

e |ototomnol Social Media

e |otdtomol kowng xpriong dwrtoypadlwy kat Bivteo

e AvtaAlayn QUECWY UNVUUATWY
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e Podcast
e [padika otolyeia

e EwoVIKOL KOoHOL

Tuxva, kabe évag amnod toug "diloug" (Facebook) ) Toug "akoAouBoug" (Twitter) Twv
xpnotwv Ba cuvdéovtal petatl Touc. AKpLBwG OMwG Kal otnv mpaypotiki {wn, ot
ouvdéoelg peTall Twv avBpwnwyv dev eival povo pia mpog pia, aldd éva Siktuo
ouvbéoewv. AuTO To SLadIKTUAKO KOWwVIKO Siktuo eival xpriowto ya t Stadoon
mAnpodoplwy, dwtoypadlwv Kal BIVTEO KAL YEVIKA YLO VO TIOPAUEVEL N eEMadn HE
avOpwmoug UE TOUG omoioug Kavovikd 8ev Ba umipxe n SuvatotnTaA GCUXVNAG
oAnAenidpaonc. MNa mapadelyua, Evag avlpwmog pmopel eUKoAa va SnpLoupynoeL
pla oeAida oto Facebook pe Aemtopépeleg kal pwroypadleg pag ekdNAwaong mou
umnopet va oxedlalel, oOmwe pla oxoAlkn yloptr. H oeAida emtpénel va amootalouv
€UKOAQ TIPOOKANCELG 08 AAANOUG XPNOTEG TNG TAATPOPHAC KOWVWVIKNG SIKTUWONG.

Onwg kat aAAeg texvoloyieg, Omwe yla mapdadelypa ta smartphone, ta péoa
KOWWVLIKNAE SIKtuwong elval éva oAU amoTteAeoUaTIKO epyaleio yla tn ouvdeon Ue

TOUG aVBPWTIOUG.

MpodiA.

Kata tnv eyypadn o €vav LOTOTOMO KOLWWVLIKAG SIKTUWONG, MPWTIOTWS 0 XPNoTNng
npenel va dwoel tnv SlelBuvon tou NnAekTpovikoU TaxUOPOUELOU TOU, WOTE va
enaAnBevoel TNV TAUTOTNTA TOU. ME QUTOV TOV TPOMO SNULOUPYELTAL AUTOMATA N
oeAida mpodil. Avaldywe To HEco, OTav avoiyel Evag Aoyaplaoog, o Xpnotng XeL
TV SuvaTtoTNTO Va KOWVOTOLNOEL pia pwrtoypadia r} TAnpodopieg yLa va TapouUCLACEL
TOV €QUTO TOU KoL Ta eviladEpovta tou. Ot pilot Ba pmopouv va BAEnouv tn ceAida
OMwG Kol T mAnpodopieg mou €xouv dnuootevtel. EmutAéov, Ba pmopouv va
KOLVOTTOLOUV OXOALX 1] akopa Kal va potpalovtal Anpodopieg oto idlo mpodil. Aesv
elval amapaitnto va cupnmAnpwBoulv OAa ta otolxeia katd tn dnuloupyia Tou
Aoyaplacpol, o xpnotng umopel va emdé€sl T Oa Kolwvomoloel mpotou Ta

ocuunmAnpwoel. AA\wote ol TAnpodopieg pUmopouv va evnuepwBouv omoladnmote

OTLyUA.
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Anoppnto

Ot LotoTtomol KoWwVLKAG Siktuwong StaBEétouv pla motkidio pubuicewv anoppritou
TIOU UIOPOUV VO TIPOCAPOCTOUV. AUTO ONUALVEL OTL 0 XPOTNG UIopel va eAEyEel
molo¢ BAEmeL tn oeAida tou Tpodil tou kot GAAeg mAnpodopieg mou polpaletal .
Oplopévoug avBpwmoug Oev Toug TePAlel va €XOUV TIC TIPOOWIIKEG TOUG
nmAnpodopieg Stabéaipeg yia va tig et o kaBévag oto Stadiktuo. Qotooo, Ibavikd Sev
npénel va dnuoolevetal n Sievbuvon katowkiag kot va pnv dnuootevovtat

T(POOWTIKEG MAnpodopleg.

Xapaktnplotikad twv Social Media

MoAAA XOpPOKTNPLOTIKA KOOLOTOUV T HECA KOWWVIKAG SIKTUwonG €va povadiko
epyaleio emkovwviog. MpwTtov, oL XPHOTEC TWV MECWVY KOLWWVLKNAG SIKTUWONG lvat
Snuoupyol meplexopévou. Ol avBpwrol pmopolv va dnuloupyroouv ta SIKA Toug
LoToAOyLa, va ypayouv pla avaptnon oto Facebook r oto Twitter ekdppalovrag Tig
okEPELG TOUG yLa €va B€pa 1 va Snuocteloouv €va LotoAoylo Bivteo ("vlog") oxetika
HE TIG TILO MPOOPATEC TOELSLWTIKEG TOUC TEPUTETELEG oTo YouTube. Autd bivel tn
SuVaTOTNTA OTOUG XPrOTEG VOL CUMHETEXOUV EVEPYA oTn Sladikaaoia emkowvwviag. To
KOWVO OOXOAE(TOL TIEPLOOOTEPO HME TA UNVUUOTO EMWVUHLOG, €MELSH UMopouv va
TLAPEXOUV OXOALA OTLG ETALPELEC, SnULoUpYWVTOG ULa apdidpoun cuvoutAia.

‘Eval AAAO XOpaKTNPLOTIKO Twv social media elval n apeon enikowvwvia. To kowo dev
XPELALETAL VA TIEPLUEVEL PEXPL TIG TIPOYPOUUATIOUEVEG EKTIOUTIEG ELONCEWVY yla va
AdaBouv mAnpodopieg, emeldn ol Snuoctoypadol Kal T HECA EVNUEPWONE UITOPOUV
va petadépouv TG ednoelg aneuBeiag ot MAATHOPUES TWV UECWV KOWWVLKAG
Siktbwong. EmutAéov, ol avBpwmol pmopoUv eUKoAa va potpalovtol Kal va
SnUooLlevouV TIEPLEXOUEVO ELONOEWV OTA SIKTUA TOUC. Ta HECO KOWVWVIKNE SIKTUWGONC
evBappuvouv emiong tnv aicBnon ¢ dtaoclvdeong KaL TNG Kowotntag hEPVoOVTAC
avBpwrmoug og 0Ao Tov KOopo pall oto Stadiktuo. Ta péoa KOWWVLIKAC SIKTUwaoNG

€xouv 3 oAU BaCLKEG EVOTNTEG-AELTOUPYIEG:

O Social networking (Kowwvikr Alktowon)
H kowwvikn diktbwon BonBael otnv enikowvwvia PLeTafl diAwv, LEAWV OLKOYEVELAC,

CUVEPYOTWYV, KATAVOAWTWY KAl TTEAATWY WOTE VA €XOUV AVOLXTH TIPOCBacn o0Toug
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TOUELG TTOU Toug evlladEpouv Kal va oulnTolv OXL HOVOo Ta BEpata autd oAAd Ko
TPOoWTIKA {nTrApata. OLmAatdoppeg tou Facebook, Instagram, Twitter kat teAevtaia
1o TikTok elvatl ot SnpodAéotepeg oe AyKOOHLO Minedo. XpnOLLOMOLOUVTAL EUPEWG
oo etalpeleg, LEYAAEG KAl Un. YIapxeL Kal AAAn mAeupd twv social media n omoia
oxetiletal pe tnv mpoaywyn twv fake news kat Stapopwv HELOVEKTNUATWY, OTIWG TO
cyberbullying, challenges games, KTA.

To social networking gvioxUeL Tnv avamtuén kat tnv Slatripnon MPOCWTILKWY Kol
ETUXELPNUATIKWY OXECEWV EVWVOVTAG TNV TEXVOAOYLA HE TO EUMOPLO, TIAYKOOULA
oyopd, XPNHUATLOTAPLA K.ATL. KAVOVTOG TNV AElToupyia TOUG TOUTOXPOVA KAl TILO
€UKOAN, aAAQ €xovtag Kal KlvdUvoug. OL OLKOYEVELEC OL OTtoleG {OUV HAKPLA £XOUV TNV
gukalpla yla tTnv eUKOAN EMIKOWVWVIA ATOUA HE KOWA evOladEpovTa UmopouV MAEOV

va LoLpalouV TIG OKEWPELG TOUC MAVW o€ BEpata tng apeoKeiaGg Tou .

O Media Sharing
To Media Sharing katatdoostal ot epopuoyEg, oL omoie¢ divouv duvatotnta
npoPBoAnc Bivteo, dwtoypadlkol UAKOU, nxNTIKwv OSedopévwv Snuooiwg. Ot
ylyavteg mou avtumpoownevouv auto to £i60¢ eival to YouTube, to Flickr, to Slide
Share. Eme1dn ta Slktua €xouv avtamokplon UeTafl TOUg, O XPHOTNG UMOpPEL va

uetadépel Eva Bivteo amo to YouTube oe Facebook ,amo Flickr o€ blog.

O Social Bookmarking\Social news
AUTEC oL EPOPUOYEC ElVOL ATTOKAELOTLKA VLA TO polpacpa Twv SeSopévwy PeTafl Twy
xpnotwv. “Exouv tov okomo tnv mapotpuvon yla didfacua twyv apBpwv. Ta Social
bookmarking kat Social news mapéxouv tnv mAnpodopia oe popdry oculnTNoNg
(epwtnon-amavtnon) os onowodnmote Bpa. OL eTalpieg pmopouv va Bpouv Kal va
amoBnkelouV XPAOLUO UALKO ylol TNV TPO0do TNG ETUXELPNUATIKOTNTAG Toug. Ot

eknpoowrot edw eivat to Delicious, To Digg, to Reddit.

Exkmatdeutikn Yrmoevotnta 2.3: NMAgovektrpata- MELOVEKTH AT

To pE€oa KOWWVLKAG SIKTUWONG £XOUV EMNPEACEL TTOAU TOUC 0vOPWTOUG Kol OAOKANPO

TOV KOOMO. Baolwlopaote 1600 oTnV TEXVOAOyla KoL TA MECA KOWWVLIKAG SIKTUWONG
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Tou SeV UMOPOULE VOL OPAUATIOTOUHE EVOV KOO0 XWPIC autd. Ta HETA KOLWVWVLKAG
Siktbwong €xouv ennpedoel os peyalo Babuo t {wn pag, amod tn opupnAdtnon
OXECEWV LEOW TNG TIAYKOOULOG CUVOECIUOTNTAG €WE TIG SLASIKTUAKEG ETIXELPNOELG
Kal to PYndlakd HAPKETWVYK, amd tnv adooiwon otnv ENwvupia HEXPL TNV

OVOYVWPLOLLOTNTA.

H texvoloyia, cupmep\apPavopévwv Twv HECWV KOWWVIKAG Slktuwong, eixe
ONUAVTIKO avTikTuTto otn {wr) TwV avBpwnwv oTov onUepvo koopo. Tt Ba ywvotav av
bev elyate nAektpovika €i6n 1 mpooPoaon ota péoca Kowwvikng Siktuwong H
texvoloyla £xel TOAMEG XprOeLg, aAAG eMNPEeAleL oNUAVTIKA TN {wr) EVOG aTOHOU OTav
xpnotuornoleitat umepBoAikd. Eite mpoKeLTal yio Texvoloyia (Te yla HETA KOWWVLKAG
Siktuwong, otdnmote pnopel va mpokaAéoel Puxikn €viacn, avnouyia, aduvauia

okePNC Kal aAAa tpofARpaTa €AV XpnolomolnBel yla peyalo xpovikod Staotnua.

JUpudwva Pe Epeuva KoL LEAETN, LEPLIKA AAAO BAOLKA OTOTIOTLKA OTOLXELQL:

Movo to 1,32 tolg ekatd amo ta 4,48 SLOEKOTOUUUPLO XPHOTEG KOWWVIKWY HECWY
€xouv mpooPaon oe MAATHOPUES €€ OAOKANPOU HECW ETUTPATIEILOU UTIOAOYLOTH, UE
To 99 TOLG €KATO va £XEL MPOoPBacn o€ LOTOTOMOUC N} €PAPUOYEC HEOW KLVNTAG

OUOKEUNCG.

Ze maykOouLo emninedo, oL AvBpwroL EPVOUV KATA HECO Opo 2 WPEC 24 Aemtd KABE
HEPO OTA PETA KOWVWVLKNC SIKTUWONG. av KArmolog eyypadotav ota 16 kat {ovos pHéxpL

ta 70, Ba eixe €06€Pel 5,7 xpovia amnod tn {wn Tou o€ auTo.

Me 2,9 SloekatoppUplo eVveEpyoug XPNoTeg pnviaiwg, to Facebook eival to mio
SnuodAéC KowvwVIKO Siktuo, akoAouBoupevo amod to YouTube (2,3 Sltoekatoppupla),
o WhatsApp (2 dtoekatoppupla), to Facebook Messenger (1,3 Sioekatoppupla) Kot

to WeChat (1,3 dioekatoppupla) (1,2 dtoekatoppvpla).

To 93,33 101G €KaTo TwvV 4,8 dloekatoppupiwy xpnotwy Tou Atadilktuou ival evepyol.
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To 85 tolg eKaTO TWV 5,27 SLOEKATOUUUPLWY HOVASIKWY XPNOTWV KVvNTWV ThAEDWVWV

elval evepyol xpnotec.

To 99 1ol ekatd twv 4,48 SLOEKATOUUUPIWY XPNOTWV KOWWVIKWY HECWV EXOUV

POoPaon OTOUG LOTOTOMOUG N TIG EGUPUOYEG LECW MLOG KLVNTAG CUOKEUNG.

OL xpnoteg pmopouv va cuvdeBolv e GAAOUG KOl va OXNUATIOOUV KOLWVOTNTEG HEOW
TWV MECWV KOWWVLIKAG SIKTUWwoNG. EXeL va KAvel pe Tn Snuloupyla oxEoEwv Kal OxL
QIMAWG VA OVAKOLWVWVELG I Vo SNUOCLEVELG KATL KAl VoL NV aloXOAEloal e AAAOUG.

AM\QZEL TO OTUA ETUKOLVWVIOG KATIOLOU.

Eival EekaBapo OTL UTIAPXOUV TTAEOVEKTI LATA KAl LELOVEKTAHATA 0 OAa otn {wr Tou
KaBeVOC, Kal auTo MEPNAUBAVEL TIG CUVNABELEC TWV AVOPWTTWY OTA KOWWVIKA SiKTua.
To MPOKTIKA TTAEOVEKTHUOTO KOL UELOVEKTHUATA TWV HECWV KOWWVLIKNG SIKTUWOoNG
OTOTEAOUV QVTIKEIMEVO OUXVAG oulntnon¢. H ouppetoxny tou Kowou ota Héoa
KOLWVWVIKNG SIkTOwong €xel auénBel katakopuda ta TEAeUTAlO EVVEQ XPOVLA. ITIC
HMA, To MOC0OTO TWV EVNAIKWY TTOU XPNOLUOTIOLOUV TA HECO KOWWVLKNG SIKTUWONG
exeLavgnOel amo 8% oe 72% a6 to 2005. H xprion Twv LECWV KOWVWVLKAG SIKTUWONG
glval eupewg Sladedopévn oe OAEC TIC NALKIEG KAl T EMAYYEAUOTO KAl E(val KOV O€

OAo TOV KOGO.

Ta p€oa KOWWVIKNG SIKTUWONG ETUTPETOUV OTOUC XPHOTEG va cuvdeovtal Pe AANOUG
Kall va dnuioupyolv pia kowvotnta. EXeL val KAVEL TEPLOGOTEPO HE TNV OlKodOUNoN
OXEO0EWV TOPA OMAWC VA AVOKOLVWVELG 1 val SNUOGCLEVELG KaL VO LNV 0.oXOAEloalL pE

AaAAouc. AAGTEL avapudLoBritnTa Tov TPOTo EMKOWVWVLAC.

ESw elval pepka amod ta KUpLo TTAEOVEKTHLATA KOL LELOVEKTAMOTA TTOU yvwpilouv oL

TIEPLOCOTEPOL:
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NAsoveKTtApaTo:

EknouSevutikn Stadikaoio

H xpnon Sla8IKTUOKWY KOWWVIKWY SIKTUWV otnv ekmatdeutiky Stadikaoia €xel
UTtOOTNPLXOEL OO OPKETOUG EPEUVNTEC TNC EKMOLOEUTIKNG TEXVOAoyiag, oL omoiol
€xouv tovicel Ta odEAn Twv TEXVOAoylwv. H avénon Twv LOTOTOMWVY KOLWWVIKAG
SIKTUWONG KAl TO YeVIKO evOladEPOV yla TOUC HABNTEG €XOUV TIPOOEAKUCEL TNV
T(POCOoXN OTn Xprnon €pyaAsiwv AadIKTUOU yla TNV avamtuén tng €€ amooTAcEWS

exnaidevonc.
Ta péoa Kowwvikng Siktowong sival wdéAlpa yla tnv eknaidevon. Mmnopeite va

HABeTE amo AAAoUG oTa HECO KOWWVLIKAG SIKTUWONG KABWGS MPoodEPEL TIG KAAUTEPEG

EUKALPLEG pAdnong.
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Yrapyxouv ToAAol KABNyNTEG ot HECO KOWWVIKAG SIKTUWONG TOU UMopouv va
BonBricouv. OL avBpwmol pmopolV va Tou¢ akoAouBr|oouV Kal Vol ETILKOLVWVI|GOUV
pall Toug Kat prmopouv va AdBouv Bonbeta oto emdyyeApd Toug Xwpig va xpelaletal

VaL TOUG TTANPWOOUV.

Ol pobntég xpnowomolovoav Kuplwg Ta HMECA KOWWVIKAG SIKTUwong yla va
ETUKOLVWVHAOOUV HE TOUC PIAoUG KOl TOUG CUUMHABNTEG TOUG Kal va oculntrioouv

EKTIALSEVUTIKA BEpaTa HeTafV TOUG.

To 70% twv HaBNTWV XPNOLUOTOLOUV TA HECO KOWWVIKAG SKTUWOoNG yla va

oulntrioouV OXOALKA TEOT KAl EPYACLEC e TOUG PIAOUC KOL TOUC CUPHABNTEC TOUC.

Ta péoa KOWWVIKAG SIKTUwoNG €xouv amodelybel gUEPYETIKA OTOV TOMEQ TNG
eknaidevong. Kavel tn padnon eukoAotepn cuveEovtag eKMALSEUTIKOUG Kal ELOIKOUG
o€ OAO TOV KOOHO HE TOUC paBntéc. BonBa emiong otn BeAtiwon twv deflotitwv
gvioxUOoVTaC TN yvwon Kal T Snuoupylkotnta. Anutoupyel eveliéio otn pabnolokn
SladLkacio Omou oL EKMalSEUOUEVOL KAl OL EKTIALOEVTIKOL UmopoUv va cuvoeBouv Ue

ToV 861KO Toug pUBUO XpoVoU.

ZuvéeoLlpotTnTa o€ OAO TOV KOGHO

‘Eva amo To o ONUAVTLIKA TIAEOVEKTI LATA TWV HECWV KOWVWVLIKNAE SIKTUWOoNG glval n
ouvdeolpdtTnTa. Mmopei va cuvdéceL avapiBuntoug XproTeG oo OmMoLOSATIOTE PEPOG
Kol omoladnmote oTwyun. MEOw TwV HEOWV KOWWVIKAG SIKTUwong Kol TNg
Slaolvdeong toug, ol MAnpodopieg Ba pmopovoav va kowomolnBouv oe 6Ao Tov
KOOWO KOl N okodounon oxéoewv UeTafL Toug Yivetal emiong eUkoAn. Obnyel oe
TIOYKOOULEG OUVOEDELG. Ta HECA KOWWVLIKAG SIktiwong dnuioupyolv €va alocdnua
gyyutnTog Kat Seopou petagl toud. Exoupe tnv eukaipia va cuvdeBol e pe GANoug
KOl VO LOLPAOTOUE TIANPODOPIEG HECW TWV HECWV KOWVWVLKAG Siktuwong. Elval n

ETUKOLWVWVLA TIOU pag hEpVEL OAOUG KOVTA Kol €lval EUKOAA TTPOCBACLUN.
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H mpaypotik opopdld Kol To KAAUTEPO TIAEOVEKTNMO TWV HECWV KOLWVWVLKAG

SikTuWOoNG elval OTL eMITPEMOUV 0ToUC avBpwroug va cuvdéovtal. Me tn Bonbela twv
HEOWV KOWWVIKAG SIKTUwoNG, Umopeite va cuvdeBeite pe toug avBpwmoug mou
emBupeite and onoudnmote otov KOGHOo. Ot MAATHOPHUEC KOWVWVIKNE SIKTUWONG 0AC

Slvouv tn SuvaTOTNTA VA ETILKOWVWVEITE PE ATOUA O OAO TOV KOGHO.
Mropeite va kavete GIAoUG amo omoudNTOTE  va akOAOUBNOETE KATTOLOV OTA HECQ
KOLWVWVLKNG SIKTuwaong. AAAOL Uropet emiong va XpnoLLOTIOL)COUV TA LECA KOWWVLKAG

SikTuWOoNG yla va akoAouBroouv Kol va EMIKOWVWVAooUV pall oag.

H kowwvikn SIKtuwaon glval n 1o eKAEMTUOUEVN TTAATOPUA yLa TNV avToAAayr) LOEwV

HE AToua TTou polpalovtal ta eviladpEpovta oag.
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OL TteEPLOCOTEPOL XPNOTEC XPNOLUOTIOLOUV MAATPOPUEG KOWWVIKWY HECWV OTWE TO

Facebook, 1o Instagram kat to WhatsApp yla va €mKOLVWVOUV ypriyopa HE TOUG

¢dihoug, Toug ouvadEAPoug Kat Ta PEAN TNG OLKOYEVELAG TOUC.

ALOSIKTUOKO LAPKETIVYK

®dnAun eEnwvupiog

Ta péoa KoWwVLIKAG SIKTuwong €xouv Bonbnoel otnv avénon NG EMIXEPNUATIKAG
oxéong dnuoupywvtag KaAn BEAnon petafl Twv avBpwrwy Kal n mpowbnor Toug
obnyel oe avénon tTwv MwANocswv, avfdavovtag £tol ta KEPSN. OL EMIXEIPAOELC
AapBadavouv peydAn Bonbela amod TG KPLTIKEG Kal Ta oXOAla ou Sivouv ol XproTeG.
MOANEG ETUXELPNUATIKEG €TALPElEG €xOUV aufnoel Ta £€006a pHovo AOyw TwV PECWV

KOWVWVLKAG SIkTuwong kat Adyw twv likes mou €éAaBav amod Toug xproTeg.

Mvwplpia Pe TO EUMOPLKO oRHA

Ta péoa KowwviKng Siktuwong BonBouv otnv avénon TG avayvweLoLOTNTOG TNG

EMWVUUIAG. Ta EVTUTTWOLAKA TPOIOVTA KoL TO TEPLEXOUEVO olyoupa KAEBouv Tnv

TIPOOCOXN TWV XPNOTWV HECW TWV OToilwv aufavetatl n mpoBoAn tng enwvuuliag,
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obnywvtag oe avénon TNC avoyvwpLoLLOTNTAC KAVOVTOG TOUG KOTAVAAWTEC va

yvwpilouv oplopéva poidvTa Kal UTNPEGLEG.

AA\nAenidpaon pe tov meAdtn

Ta péoa Kowwvikng diktvwong Bonbouv otn BeAtiwon ¢ aAAnAenidpacng Le Toug
TLEAQTEG TAPEXOVTOG TA TPOIOVTA KAL TG UTINPECLES KAl Ao BAavovtag oxOALa yLo auTa.
AladopeTikol TUTOL XpNnoTtwv Ba mapExouv MokiAa oxOALa Kal KPLTIKEG, Ta omola Ba
BonBouoav otn BeATiwon TwV TOUEWV OTOUG OTIOLOUC TIPETIEL VO EPYACTELTE yLa val

TIAPEXETE TNV LKAVOTIOLNGN TWV MEAATWV.

Npoaywyn

To péoa KOWVWVLIKAG SIKTUWOoNG AetToupyolV wW¢ HEYAAOC TTPOWONTAG OTOV TOUEQ TWV
SLOSIKTUOKWY ETIXELPNOEWVY KaL TOU UAPKETIVYK. XpNOLUEVEL EMIONG WG MECO yLa vVal
dnuoolevoete otdnmote odnyel otnv mpowbnon Kal avoiyel To SpOUO TPOG TNV
emtuyia. Ta péoa KowwvikAg Siktbwong Bonbouv otnv kepdodopa mpowbnon tng
EMIXElPNONG Kal oTn oUVOEDN LE TOUG XPNOTEC LE TOV OWOTO TPOTO. XTI(EL OXEOELC
HETAEL TwV XPNOoTwV Kot dSnuioupyel koA B€Anon yla tnv eMXeipnon oag, KATL Tou

elval amapaltnto yla tTnv avantuén kabe emiyxeipnonc.

O nAnpodopieg Stadidovrtal ypriyopa

OAa Ta ONUOVTIKA TPAYHOTA, OMWG CNUAVTLKA YEYOVOTa £L6NOEWV, AYVOOUUEVOL,
TIANPodOpPLEC yLa TOV KALPO K.ATL. UopoUV val KAAUOUV ToV KOOHO OE pLa OTyUn. Ta
HETO KOWWVLKNC SIKTUWONG glval emiong €va e€alpeTIKO HEPOC YLa VAL AAUBAVETE TIG

TIO EVNUEPWHEVEG TTANPODOPLEG KaL ELONOELG.

OL avBpwrol mepipevay Tig nuepnoleg epnuepideg yia va Aapouv ta teAevtaia véa
KOL EVNUEPWOELS amd OAO TOV KOOUO TPV XPNOLUOTIOL)OOUV T HECA KOLVWVIKAG

Siktbwong. Méow Twv MPEOWV KOWWVIKAG Olktuwong, 6Oa pmopolvoate va

(69]



EVNUEPWVEODTE yLa TIG TANPODOPLEG YL OTTOLASATIOTE YEYOVOTA OTOV KOGHO I otn {wn
KAmowou. Ektog amod tnv tnAedpaocn, 1o padlodwvo N T ebnuepideg, ta péoa
KOLWVWVLKNG SIKTUwaong oag BonBouv va mapéxete cwoteg MAnpodopieg Seixyvovrag
™V aAnBvn KOV TOU TEPLEXOUEVOU Kal TwV OPwV. BonBa otnv mpofoArn tou

TIPAYHOTLKOU KOGUOU TTOYKOOHLWG.

OL avBpwrol bev xpelaletol MAEOV va TIEPLUEVOUV HLa KaBnuepv ebnuepida n éva
tnAeomtiko Sehtio eldbroswv. Mmopouv anmAwg va AABouv TG TIO EVNUEPWUEVEG
TANPOdOPLEC KAl EVNUEPWOELS Yyl TPEXOVIA Yeyovota O OAO TOV KOOUO

peTaBaivovtag ota PEoO KOWWVLIKAG SIKTUWaoNG.

Ta Héoa KOWVWVLKNG SIKTUWONG EMLTPEMOUV OTOUG avBpwWIoug va potpalovtal Kal va

mapayouv nAnpodoplec.

Mag adrvel va LoLpacTOUHE OTLSATIOTE e AAAOUG

Avti va meloouv pla ekSOTIKN €TALPEL, TO LECO KOWWVLKAG SIKTUWONG ETULTPETOUV
OTOUG KOAALTEXVEC VAL LKOVOTIOLOUV EVAl EKATOUMUPLO avBpWITOUG Kal va KpaToUV ToV
SnUoupylkd €Aeyxo yla Tov €0UTO TOUG. Eva PEPOCG yla EUYEVEIG OKOTOUG Kall
TIPAKTIKEC. Ta pEOA KOWWVLIKAG Slktuwong Stadpapatilouv kpiolpo poAo otnv
napoxn Ponbeslwag ota dtopa. Ymapyxouv TOANEC KOWWOTNTEG APLEPWUEVEG OTNV
KOLWVWVLKN £pyacia ota HECA KOWWVIKAG SIKTUWONC, Kol oL AvOpwroL Urmopouv va
evtoxboUv 0g QUTEC TIG KOWVOTNTEC KAl va UARCOUV yla Ta tPoBARuata toucg padl
Toug. OL AavBpwrmoL OTIG KOWOTNTEC UmopolV va Toug Bonbrijcouv Kol va Toug
TmapEXouv tnv KaAUtepn duvat cupPoulr Kal olkovoulkr BorBsia. AAot TUmoL
KOLWVOTHTWV Tou Xpnuatodotouvtal and tnv KuPBépvnon avalapfavouv KOWwVLKA

epyaocia, fonbolv atopa Kal EMAUOUV KOWVWVIKEC AVNOUXLEC.

OL mepLocoOTEPOL AVOPWITOL XPNOLUOTIOLOUV Ta PESA KOWWVLIKAG SIKTUWOoNG yla va

BonBrioouv AaAAoug kot va kavouv GplavBpwrikn epyacia. Me autdv tov Tpomo,
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pUmopouv va fonBricouv touc avBpwmoug va AUGOUV TIG SUGKOALEG Kall val KAVOUV TN

{wn TOUG AVETN KAL TILO EUTUXLOUEVN.

Ze BonOa va METUXELG TOUG OTOXOUG OOV

Edv o otoxo¢ oag €ival va €l0Te TO UYLELG, N CUPUETOXN O pla opada pe tov dlo
OKOTIO KaL n dnpoupyia pakpvwyv ¢ilwv mou Ba cag BonBrioouv va elote umtdAoyol
umopet va fonBrnoetL moAU otV MPAYLOTONOINoN QUTWY TWV OTOXWV. H evBdappuvon
Kall n umootnpLEn elvat {wtikng onuaciog katl ta Social Media pmopouv va BonBrjcouv

O€ QUTO.

Xpnrion twv Social Media yia NpowBOnon kat Atadipion

Ta péoa KoWwVIKAG SIktuwong eival whEAlLa yla tTnv mpowbnon kat tn dtadnuion.

Emteldr) oAOKANPOG 0 KOOHOC gival cuvOeSeUEVOG KOl XPNOLUOTIOLEL LECA KOWVWVLKAG
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Siktuwong, ol AvBpwWTOoL UImopoUuV va polpalovtal Ta TPoiovTa KoL TIC UTINPECLEC TNG

ETUXELPNONG TOUG LE OAOKANPO TOV KOOO.

Tooo oL SLadIKTUAKEG 600 Kot oL N SLASIKTUAKEG ETILXELPI OELS ATIALTOUV TIPOWONTIKEC
EVEPYELEG Kal SlapnUioeLg yLa TNV powBnon Twv MPoiloviwy Kal TwV UTINPECLWY TOUG

07O €UPUL KOLWO.

Mropeite va mpowdroete eAeVBepA TO TPOIOV 0OC PE ATOUA O OMASEG OoTa HéEoA
KOWVWVLIKNAC SIKTUWONG 1 UIMOPEITE va MANPWOETE yla va EUPAVIOTOUV TIANPWUEVES
Sladnuioelc. AAOL umopoUV va XPNOoLUOTIOLCOUV TA LEGA KOWVWVLIKAG SIKTUWONG yLa
va TpowBroouv ta TPoIiovTa TOUG KAl VA TIPOCEYYLooUV ATtopa Tou evdladEépovtal

YLl QUTA TIOU £XOUV VO TIPOCHEPOUV.

Ot Influencer gival oL véol TpeoPEUTEC TNG LAPKAG.

Eniyvwon

Ta péoa KowwviKAG Slktuwong dnuloupyolv evaloBntomoinon oto HUOAO TwV
avBpwrnwv. Asttoupyel wg PEco evnuépwoaong mou BonBd Toug avBpwmoug va Kavouv
KOLLVOTOMLEC KOIL VO ETUTUXOUV ETTUXLO LECW TNG evioxuong Twv Se€loTATwWY Kal Twv
YVWOoewWV. Ta LEoA KOWWVLKNAG SIKTUWGONG £XOUV EVNLEPWOEL OAOUG TOUG aVBPWTIOUG

yla T YEyovOTa o€ OAO TOV KOGLO.

Wuyxwkn Yysia

Ta péoa KOWWVLIKAG SIKTUWONG AELTOUPYOUV YL TNV KATATIOAEUNON TOU OTPEC N HE
OKOTIO TNV avakoUdLon TS PuxIkAg vyeiag, cuvdéovtacg Pe dtadopouc avBpwmoug

o€ OAO TOV KOO0 KaL xtilovtag BeTIkEG oxEoelg pall Toug.

Yndpyxouv Sladopeq ouddeg ota PECA KOWWVIKAG SKTUWONG KoL UMopeite va
ouvavTHoeTe TOAOUC aVOPWIOUG TTOU UTopEL va oag BonbroouV va OVTIUETWITIOETE

B€pata dyxoug, KatdBAwpng kot amopovwong. Mmopei va olkoSoUnoEL UYLELG OXEOELG
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LE TOUuG avBpwroug Snuoupywvtag BeTikég SovAoELC KOl TiLo xapoupevn diabeaon.

BeAtwwvel tnv Yuyikn svetia.

Wuyxaywyia pe ta Social Media

Ta péoa KowwvikNAG Slktuwong elvat pLa véa popdn Puxaywyliag kal n mietoynoia
TWV avOpWIWY XPNOLUOTIOLOUV TO HETA KOWVWVIKNG SIKTUWONG yLa va TIEPACOUV TNV

wpa TOUG.

OLavBpwrmol ival Kowwvika ovta. EmBupoUy va EMKOLVWVIGOUV PE GAAO ATOUA KOl

va Eeklvrioouv oulnTtAoELC yla Stadopa BEpaTa pe atopa amo SLadOPETIKES TIEPLOXEG.

OL avBpwrot €odevouv ocuyva 40 éwg 60 Aemtd oe Siddopa SiKTua KOWVWVIKNAG
SiktuwongG. MmopoUV va avtaAAagouv LKOVEG, OxXOALa, avapTtroEeLlg, Bivieo kal GAAa

HEoa pE AAAoUC.

Mropouv emtiong va apakoAouBouv pwrtoypadieg, mapatnprnoelg kat Bivieo GAAwvV
avBpwnwv yla euxapiotnon .Eivat euxaplotnpévol Kat tkavormotnpévol pe ta likes kat

TO OXOALA OTLG OVAPTHOELS TOUG ota social media .

Zupdwva pe €pguva, T0 88% TwWV ATOUWVY BEWPOUV TIG MAATGOPUEG LECWV KOLVWVLKNAG

Siktbwong onwg to Facebook, to Twitter kat to Instagram wg €va véo &eidog

Puxaywylag.

Ta €O KOWWVLKAG SIKTUWONG UopoUV va TIPOCEYYLiooUV PEYAAO KOLWVO:
Eva amd ta KOAUTEPA KOL TIO TIOAUTLUO TIAEOVEKTAHOTO TWV HECWV KOWWVLKNAC

Siktbwong elval n ypriyopn mpocEyyLon evog LEYAAou Kovou.

H kowwvikn SIKTUWON 0AG ETUTPEMEL VAL TIPOWONCETE TNV EMWVUULO 00¢ O€ €va UpU

KOLVO ypriyopa Kal ommAd.
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Ymdpxouv ekatoppupla avbpwrol mou evéladEpovtal yla Ty enxeipnon oag kat ta
ayabd oag mou XPNOLUOTOoLoUV Ta HESA KOWWVLIKAG Siktuwong. Me tn Bonbela twv

HECWV KOLWVWVLKNG SIKTUWONG, UTTOPELTE va emikowvwvnoete pall touc.

ITa HECO KOWWVLKAG SIKTUWONG, EXETE TNV €mloyn va dnuloupynoete Sladnuioelg
OTa LESA KOWVWVLKAG SIKTUWONG YLa Vo TIpowBnoeTE TNV EMLXEIPNON KL TO TPoidv oag

o€ €va eUPUTEPO KOLVO.

Mrmopeite va OTOXEUOETE TO KOLWVO OOC OE £V CUYKEKPLUEVO UEPOG KAl aKTiva ota
HECQ KOLWVWVLKNG SIKTUWONG Kol auto BonBdel oAU otnv mMPoc€AKUoN TTEAATWY OTO

KATAOTNUA ALOVLKAG 1) oto dltadiktuo.

Qoto0o0, TEPA MO TO TAEOVEKTAUOTA TWV HECWV KOWWVIKAG SIKTUWONG, €XOUV

SLOKPLOEL KL APKETA UELOVEKTHMOTAL.

Melovektipata:

MNpoBARpATA LOLWTIKOTNTOC

H kowvn xprion tng tonobeoiag oag oto dtadiktuo ) to mpoBAnua otn SouAsld Adyw
Tou tweet o€ KATL akat@AANAo | n uTtEPBOALKA KOLVH XPr 0N LE TO KOO UIMOPEL va oag

TIPOKOAECEL OpLOMEVA INTHHATA TTOU PEPLKEG HOPEG SEV UMOPOUV TOTE va MAUOOUV.

AlaSIKTUOKOG EKDOBLOUAG
Mia amd TIC XELPOTEPEC TTUXEG TWV HECWV KOWWVIKAG Sktowong eival o
Sladiktuakog ekdoPLopds, o onoiog eival éva amnd ta kopudaia LELOVEKTAHUATA TWV

HECWV KOWWVLKAG SIKTUWOoNC.
Ta teleutalo xpovia, moAloi avBpwrol, £16ka maldld, €xouv meEosl Oupata

StadiktuakoU ekpoBlopol kabwg eival TOAU eUKOAO OTLG LEPEC LG va SnULOUPYELC

PevTikoug Aoyaploopoug kat PeuTika mpodiA Kot va amelleic To GAAO ATopo.
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O OLadktuaKOG eKkdoPLOMOC €xel 0dnynoel oe TOANEG ouTOKTovieg, Bfparta
KataBALng k.Art. OL avBpwrmol €xouv apxloeL va XPNOLULOTIOLOUV TO HECO KOLWVWVLKAG
SIkTuwong wg MAatdopua yla t Sladoon PeUTIKWY EWBACEWV Kal GNUWY, YEYOVOG

TIOU €XEL IPOKAAEDEL Eval avOUYLELWVO TtEpIBAAAOV 0TNV KOVWVia KAl TN Ywpa.

O ekpoBLopdg mou Aappavel xwpa o MAATHOPUEG LECWV KOLVWVLKNG SIKTUWONG elvat
YVWOTOC we dtadlktuakog ekdpoflopog. H mAsodndia tTwv avBpwnwv xpnoluomnolel
PeUTIKOUG AOyapLOOHOUG OTA HECA KOWWVIKNAG SIKTUWONG yla va TELPAEOUV TOUG

AaAAouG.

Elval un aviyveluolpa KoL UmOpouv va Kavouv 0O,tL Bélouv. Ekdofilouv dAAoug

OTEAVOVTAG TOUG UTIOTLUNTIKEG PwToypadieg kal Bivieo, kaBwC KoL kopoldeloOVTAC

TOUG.

[75]



O ekdpoBLlopog yivetal mMOAU TLO €UKOAOC HE TN XPNON TWV HECWV KOWWVIKNG
Siktbwong. Kavouv aM\a dtopa va awoBavovtal afola kdvovtag SUCAPECTEC

TIAPATNPNOELG KOl TIELPALOVTAG TOUG He SladopeTIKOUG TPOTIOUG.

O SLadktuakog ekdoPLlopodg emnpealel Kuplwg toug edpnpoug kal ta matdia. Ou
avBpwrol mou umoBaAAovtal o SLASIKTUAKO EKPOBLOUO BLwvouv amoyvwaorn, Ayxog

Kol UPNAOG EMIMESO CUUMTWHATWY TTOU Hotdlouv Pe Ayxo..

lowg, yvwplilete to cyberstalking, &nAadn to Facebook stalking , To Instagram stalking
kat to WhatsApp stalking. To Cyberstalking yivetat n peyaAUtepn amelhn. Asv mpémnel
Va LoLpAleDTE TA MPOOWTIKA oag dedopéva otnv MAATPOPUA KOWVWVLKNG SIKTUWGONC

KalL va Unv 8€xeote MOTE awtrpata Gpuliog and ayvwoTtoug.

Hacking

To hacking gival pta moAU SnUodIAAG AmELAN TWV LECWV KOLWVWVLKAG SIKTUWaONG OTIoOU
Ol XAKEP UTOpOUV UKOAQ va TapaBLacouyv Tov Aoyaploopo Kal to SeSopéva evog

atopou. Exel odnynoet oe coBapad mpoBAnuata otn {wr KATOLoU.

Mpémet 6AoL va KpATOUV EVNLEPWUEVEC TIC PUBUIOELS amtopprTOU Kot TO TPOdIA Toug

KAELOWHEVO yla va armodUyouV TETOLEG TIEPLOTACELS 0TN {wH).

AAAGTeL TG ouvnBOELEG TOU TPOTIOU {WNG, Kal TTPOKAAEL Statapayn Tou Unvou

AeSopévou OTL N Xprion eVOG KOWVWVLKOU SLKTUOU YIVETAL OE OPLOUEVOUC UTIOAOYLOTEG
N KWVNTEG CUOKEVEG, UEPLKEG POPEC UMOPEL VO TTAPAKLVOEL TtApa TTOAU va kaBioste
O£ €va HEPOG yla Tapa TOAU Kalpo. To va KOLTAte To ¢wc amo tnv obovn evog
umoAoyLoth f TNAedwvou TN vUXTA UMOPEL VO EMNPEACEL APVNTLKA TNV LKAVOTNTA 00G

Va KOLUAOTE OWOTA TN vOXTa.

H unepBoAkr] xpron Twv MAATGOPUWV KOWWVLIKNE SIKTUWONG TpokaAel mpoBAfpata

UTIVOU OTNV TAELOVOTNTA TWV XPNOTWV TWV HECWV KOWWVLIKAG SIKTUWOoNG.
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Ta péoa kKowwvikng Olktuwong eival  efatpetika  eBotikd. OL  avBpwrotl
XPNOLLOTIOLOUV TA LECA KOWWVLIKAG SIKTUWONG EKTEVWG OAEC TIG WPEC TNG NUEPOAC KAl
™G vuxtag. H umepBoAky xprion twv HEOWV KOWWVIKNAG Siktiwong BAdmtel Ta
KOLMLOMEVA KUTTOPA OTO QvOpPWIIVO OWHA, ME ATMOTEAECUQA VO TIPOKANBoULV

SlatapayEg Tou UTvou.

H umepBoALKA Xprion TWV LECWV KOWWVIKNG SIKTUWaoNG pokaAel mpoBARata UTvou,

Kuplw¢ o pabntég kat eprifouc.

Ta Atopa Tou KoLpoUvTal ALlYyOTEPO £XOUV TEPLOCOTEPEC MLIBAVOTNTEG VA avamtuEouv

pLa otk ia cofapwv Slatapaywy.

Aev €xeL cuvalocOnuatikn olvéeon
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H mowotnta oG cuvopAiag Otov XpNOLUOTIOLEITE Ta HECO KOWWVLIKAG SIKTUWOoNG
elval Sduoapeotn eneldry Sev umopeite va awobBavbeite to ouvaicBnua 1 to

evlLapEpoV amo To AANO ATOHO. € KAVEL VOL OVAPWTLECOL OV EVVOOUV QUTO TIOU A€VE.

Mewwvel tnv OwkoyeveLlakn OKeLOTNTA

Ta ypamntd pnvouata, to Facebook, to Twitter K.ATL pag xwpei{ouv armo TLG OLKOYEVELEG
HOG TIEPLOCOTEPO ATO OCO TOTEVUOUE OTNV MPAyUATIKOTNTA. OTav pla OLKOYEVELN
TLEPVA OLKOYEVELOKO XpOVO pall Kal apakoAouBEel pLa tavia, otnv mPayuatikotnta,
Ta Meploootepa matdLd sival ota tNAEPwva toug avti va BAEMOUV TNV TOLvia JE TOUG

YOVEI(C ToucC.

H oulAtnon ywa To av n Kowwvikn SIktowon lval KoAn 1 Kok ovapévetal va
OUVEXLOTEL. Aev UTAPYXEL TUMOTA aAVNOUXNTIKO €AV €0€l¢ Kol Ta Todld oog
XPNOLLOTIOLELTE TOUG LOTOTOMOUG KOWWVLKNG SIKTUWoNG ME METPO. EmMopévwg, eav
€0€l¢ 1 Ta adLA 0OG AVNOUXELTE yLaL TN XPHON LOTOTOTIWY KOWVWVIKNE SIKTUWaoNG, UnVv
ovnouxeite. AMAwG SLoTtnproTE TNV EVNUEPWON TOU AOYLOMLKOU oag, eAEyETe Eava TIg
TIANpodopLeg TPOTOU TO TUOTEWPETE KAl KPATNOTE EMIONG EVNUEPWUEVEC TIC pUBUILOELG
amoppPNToU 00G. Kat av n KoWwvikr SIKTUwWaon 00 amoyonteUEL, KAVTE Eva SLAAELUUAL.

E€aAAou, otav to xpnotdormnoleite owotd, BeAtiwvel Tn {wn oag.

MNaAaidtepa, oL avBpwrol cuvnBlav va MEPVOUV TIOLOTIKO XPOVO WE T UEAN TNG
OLKOYEVELAC Tou¢ kaBilovtag palil, yevpatilovrag pall, BAEmoOVTOC TALVIES, KAVOVTOC
YLOPTEG Kal ounTwvtag PeTafL Toug Sladopa {ntruata. AAAG Twpea, HaG ApECEL va

TLEPVALE XPOVO HOVOL PE T TNAEPWVA pHag Kol Sev XpelalOUAOTE KAVEVAV VO EVOXAEL.

EXEL IPOKAAEDEL ATIOOTOCN OTLG OXEOELG LE TO LEAN TNG OLKOYEVELOG ELWVOVTAC QUTH

TNV ayarmnn Kat tTnv eyyutnta.

Ennpealel tTnv Kolvwviko-ZuvaloOnuatikr Zuvéeon
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Ta péoa KOWWVIKAG SIKTUWONG €Xouv Yivel €umOdlo OTOV TPOTO KOLWVWVLKNG-
ocuvaloBnuatikng ouvdeong. Eite mpOKeLTAL yla TIG EUXECG OF ELOIKEG NUEPEG ElTE Yl
™V €KPpaon TwV ouVALoBNUATWY KATIOLOU, OAQ €XOUV TIEPLOPLOTEL OE TIEPLEXOUEVO
KELWEVOU HEOw Twv social media, yeyovog mou €xel wg amotéAeopa tv EANAewdn

TIPOCWTILKWY CUVOLOONUATWY KAl CUVOECEWV.

MaAawotepa oL avBpwrol cuvnOav va ETILOKEMTOVTAL TO HEPOC KATIOLOU YLa VAL TOUG
guxnBolVv o €l8IKEC PEPEG, aANA Twpa €ival o €UKOAO va otellouv €va privupa
KeLWEVOU. Ta cuvaloBripata evog atopou §gv Umopouv va yivouv alobntd povo HEow
€VOG pnvopatog Kelpévou. Etal, untapxel ENelPn ouvdeong Petall tTwv avbpwnwv

AOYW TWV PECWV KOWVWVLKNG SIKTUWONG.

Mewwvel tTnv euduia tkavotnta

OL avBpwmol €xouv apxioel va Paoilovtalr oe pnvopata KEWEVOU OmAA
TMANKTpoAoywvtag €va keipevo. OL xpnoteg tou Awadiktuou Sev eival ypriyopol.
Xpelaovral XpoOvo yla va okKePToUV KOl HETA va amavioouv. Exel tpopepég

ETUMTTWOELG 0TNV YPUXLKN TOUG LYEia.

Mmopeite va GaviaoTeiTe TOLO OTOLXELO AELTTEL OTIC LEPEG UG
To otoelo TG ayanng, NS $hiag, tTng amoAauconc, Tou Xpovou SLaokESaong, TG
npepiag kat ToAAA dAAa XAVETAL €V YVWOEL 1) €V ayvola Adyw NG ouvexoUg Xprnong

TWV HECWV KOWWVIKNG SIKTUWONG.

Mmnopouv va ekdppdcouv To i6lo cuvaicBnua xpnolponowwvtag AEEeLs ypadng otav

Bpiokovtal umpootd og AAAOUC.

EAAeWn KATAVONONG KOl GTOXOLGHLOU

H katavonon i n petadoon evog ocuvaloBnUaToC LECW TNEG AEENC | OKOUOL KOIL LLLOIG

dwvn¢ bev eival duvatn. MNpémnel va eloal UMPOCTA O€ KATOLOV yLa va KATAAABELS TL
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B€AeL va mel Kol TL ViwBel yla ofva. Ou bleg Ag€elg pumopolv va PETASWOOUV
S10hopETIKO VOO HEXPL VA PNV KATAAABETE T YAWOOA TOU CWHATOC KAl TOV TPOTO

oMAiag. OLAE€elg umopoUV va ekppAacouy 1 va KpUPOUV TO TPAYUOTLKO VON L.

Ta péoa KOWWVLKNG SIKTUWONG €XOUV QVTIKOTAOTAOEL TIG CUVORIALEG TIPOCWIO HE
TIPOCWTIO OE TMPAYUATIKO Xpovo. OL avBpwrol ival anacoAnuévol OAn TNV nuépa
oulnTwvtog oto AladikTuo TToU GTOV CUVAVTIOUV TO ATOHO OE TIPAYUATIKO XpOvo, Sev
UIopoUV VAl KATAVOrOOoUV Ta cuvalconuata, tnv ayamnn, tn ocuveeon HeTaty TOUG
K.ATL., TTPAYHO TIOU ONUAilVeL OTL lval TOCO ATACXOANUEVOL OTOV ELKOVLKO KOGHO Kol

gexvouv Ta mavrta.

KaBe dopad mou EUMVATE 1) TNYALVETE yLa UTIVO, EXETE UL TTOPOPNCN VO EAEYEETE TO
NA£dwWVO oag yla eL6OMOLAOELG KAl pnvopata. Ta LEoA KOWVWVIKNE SIKTUWONG £XO0UV

TIPOKAAECEL TIEPLOTIACUOUG E TNV €vvola OTL Tapepnodilouv tn S0UAELd KoL ToV

XPOVO Hag.

OMol elval amaoyoAnuévol OTOV Oywva ylad va EMITUXOUV TOV HEYLOTO aplOuo
oakoAoUBwv oto Facebook 1} To Instagram, adrvovrtac miow TIG LKAVOTNTEC KAl TN

Suvapun Toug yla va TIETUXOoUV KATL otn {w).

OL avBpwrol oLV ALYOTEPO KAl CTEAVOUV TTEPLOCOTEPA NVUUOTO QVTL val KAVOUV
onuavtiky SoUAeld. Zexvouv TN onuaocio tg kabnuepwng Yuxaywylag, tng
avaveéwong kat tng Puxkng npepiag. O pabntég dev umofarlouv epyacieg otnv wpa
TOUC KL Ta LEAN TNG OLKOYEVELAC SeV aAANAemdpoUV HeTatl Toug 6o {ouv oto idlo

ortitl. ETol LELWVETAL TEALKA N OLKOYEVELOKN EYYUTNTA.

EOLOoMOG

Ta social media €xouv yivel eéBLOUOG, €6LKA YL TOUG VEOUG. MepvoUv OAN TOug TN LEPA

he ta smartphone toug. Autog o eBlopog €xel kataotpéPel tn Lwr Toug 0dnywvTtag

oe cofapa npoBAnuata.
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H xpnon 6ev elval katt kako, oAAd to va €6lotei¢ o autd upmopel va eival

KATAoTPOdIKO. OL AvOPpwWIoL OTIATAAOUV TOV TTOPAYWYLKO XPOVO KAL TNV EVEPYELA TOUC
Kall 0€ aUTO. Elval kapdg va E0TLACOUUE OTLG OTIOUSEC, alld oL £dnpol tepvolv Tov

TIAPOYWYLKO TOUG XPOVO OAN TNV nUépa ota social media.

Mia amod TG XEPOTEPEG MTUXEC TWV HECWV KOLWVWVLIKAG SIKTUWONG €lval n kovotnta
va e0loTeite 0€ QUTA, KAl AUTO €lval €va coBapo PELOVEKTNA TTOU QVTLMETWITEL T

HETO KOWVWVLIKNAG SIKTUWONG OTOV KOOHO.

To MEPLOCOTEPQ ATOUA XPNOLLLOTIOLOUV TOOO TTOAU TA LECA KOWVWVLKAG SIKTUWGC NG TToU
€0ilovtal og autd. Mepinyouvtal cuvexwe ota news feed Toug KoL CUVELODEPOUV OE

auta.
OL avBpwrmol Tou XPNOLUOTIOLOUV UTIEPPOALKA TA HECO KOWWVIKAG SIKTUWONG

OVOTTTUGOOUV L0l ONUAVTIKN TTPooBnkn o autd. O €B10UOC oTa HECO KOLVWVIKIG

SiKTuwong €xeL emnpedoel TNV MAsoPndia twv edpnpwv.
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OL avBpwroL amokomnKayv arnod TNV KoWwvia Kol Tov puoLkd KOO0 otav elonxdnoav
OTa HEOA KOWWVLKAG SIKTuwong. Agv BgAav va ouv TL cUVEBALVE OTOV TTPAYUATLIKO

KOO0 YUPW TOUC.

Ta social media mpokaAoUv katdOAwpn Kat povaLd

OL avBpwrol ou TepvoUlV MOAU XpOVO OTa PESA KOWWVLKAG Siktuwong mabaivouv

KatabAupn kot povagla.

Ot {wég pag e€aptwvtal OA0 KAl TIEPLOCOTEPO ATIO TA LECA KOLWVWVLKNAE SIKTUWONG Kot
oL AvBpwToL CriHEPA XPNOLLOTIOOUV Ta HETA KOWVWVLKAG SIKTUWONG WG Tov KUPLO

TPOTO EMIKOWVWVLAG TOUG.

H mAeloPndia twv avBpwnwv eBiletal ota péoa kowwvikng Siktuwong. Eival
OUVEXWC QTTaoYXOANUEVOL LE TOUG XPNOTEC TwV social media, KATL TOU TOUC TTPOKaAEL

KaTAOALN.

O XpOvOoCg TIOU TIEPVAUE UIPOOTA OE OUOKEUEC €XEL ONUOVTIKO OVTIKTUTIO OTOV
eYkEDAAG poag. Mmopel va €xoupe movoképaro, KatdBAupn n dyxog Adyw tng

UTEPBOALKNAC XPHONG TWV HECWV KOLWVWVLKAG SIKTUWONG.

Ekmawdevutikn Yrnosvotnta 2.4: Katnyopieg Social Media

Ta péoa KowwvKAG SikTuwong xapaktnpilovtal amnod t Sltacuvdeon Twv XPNoTwV
TOUC, TO TIEPLEXOLLEVO TWV OTIOLWV SNHLOUPYELTAL OTTO TOUC 16LoUC TOUC XPHoTEG. Méow
TWV HECWV KOWWVIKNG Slktuwong, dtoua 1 opddeg umopoulv va Snuoupyouv, va
opyavwvouy, va enetepyalovral, va oxoAtalouv kal va potpalovial TEPLEXOUEVO
UNVULATWV. OL ETIXELPNOELG XPNOLLOTIOLOUV GUXVA TA LECO KOWVWVIKNE SIKTUWONG yla
va aAANAemiSpouv pe Toug TeAATEG. TaflvopoUVTAL OE GUYKEKPLUEVOUG TUTIOUG
Katnyopileg avaloya pe TG LOLOTNTEG KOl TIG XPNOELG Touc. OL Katnyopieg auTég eival

oL €€NG:
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Blog

To "Blog" eival cuvtopo yla tov 6po weblog. Exouv oxedlaotel yia va SteukoAuvouy
NV POoONKN VEWV KATOXWPILOEWV, TIAPEXOVTAC EVNUEPWOELS OTOUG XPNOTEC TILO
ouxva amd Toug TaPASOCLOKOUG LOTOTOTOUG. Ta LoToAoyla eival pio popdn
avaptnong oto AladiKTuo mou ta KaBLlEpWVEL WG EPYOAELD ETUKOLVWVIOG. ITNV apxn
ATAV UL TIPOCWTILKN LoTooeAISA, TTOU XpnoLomoLtBnKe wg NUEPOAGYLO N TTEPLOSLIKO.
MAéov ta Blogs, aflomolouvtal yla tnv MPooOnkn VEWV KOTAXWPNOEWV ATO TOUG

XPNOTECG, TPOTOTOLWVTAC TA O pla SLadpaoTikr LotooeAiba.

OL TTPOCWTILKEG ATOELG KOL EUTELPLEG TTOU TTAPOUCLATOUV TOL ATOUA LECW LOTOAOYIWV

ouxva mupodotouv culNTAOELS LETAEL Twv xpnotwy (bloggers), ue amotéAeopa pLa
loxupn aiocbnon kowotntag. Me tnv TMAPOSO TWV €TWV, TA LOTOAOYLA EXOUV

gunopeupatonolnBel og peyalo Babuo amo Tig eMmXeLPoELS KaBwG tapéxouv oxoALla
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yld OUYKEKPLUEVA BEpata, AslToupywvtog £T0lL WC Slapnuicel | akoun Kat

SuoPNUWVTAG EUMOPLKA CHUaTA.

‘Eval TUTUKO LOTOAGYLO TepAapPBAVEL KEIPEVO, EIKOVEG Kal CUVOECUOUC TIPOC AAAQ
LOTOAOYLA ) LOTOTOTOUG Ttou oxetilovtal e To Béua tou. Evag Blogger eival kamolog
TIOU ETUSLWKEL VA ETIKOLVWVNOEL UE AAAOUG Yyl va. avTAAAAEEL YWWOELS, amOYELG,
eunelpieg kat avnouxies. Ta LOTOAOYLA AMOTEAOUV ONUAVTLIKO PEPOC TOU AladLlKTUoU
EMELON EMUTPEMOUV OTOUG OUYYPADEIG KOL TOUG avayvwoTeg va ekdpalovtal xwpig

SlopBwoelg, avtidpacelg kot Aoyokplota.

OL 6nuooleg oulnNTNOoELC TpaypoTomolouvTal oxedov apéowg, Kablotwvrag Ta
LOTOAOYLA TO LSAVIKO PEPOG YLl TN CUMMETOXN TNG Kowotntag tou Aladilktuou o€

gupeieg oulnTRoELg yla Stadopa BEpata o anacoAouV ToUG XPHOTEG.

MNapadeiypata eAAnvikwv totoloyiwv: NewsIT, troktiko, Madata.GR, newsbeast.gr

K.ATT.

Kowwviko diktuo

‘Eva KOWVWVLKO SIKTUO glval £vag LOTOTOMOC TTOU E0TLALEL OTNV AVATITUEN KOLVWVLKWY
OXE0EWV UETOEL ATOMWV ME Kowad evdladépovta Kal SpaotnpldtnTe. H KOWwWVLIKNA
Siktbwon atopwv eudaviletal eniong AUTOMPOCWNWE, OTO XWPO €£pyaciag, oto

KOAEYLO KO YEVLKA OTIOUSNTIOTE GUYKEVTPWVOVTAL oL AvBpwrtoL.

Ooov adopad to Sladiktuo, Ta Kovwvika Siktua ivat ot o SnpodIAEig LoToTomOoL yLla
oUTO TO €ld0¢ emikowvwviag. Autd ocupPaivel emeldn to Aladiktuo amoteAeital ano
gKaToppUpLa avbpwroug mou BEAouv va cuvavtnBouv Kal v tAANAOETIEPACOUV LIE
AaAAoug yla va cuAAEEoUV, va polpacTtolv Anpodopleg Kal eumnelpieg oe Siddopa
B£pata Onmwe: anmoYelg yla mpoiovra, avantuén ¢pllwy, elpeon epyaciag kK.Am. Otav
TPOKELTAL YA SLASLKTUOKK KOWWVLKN SIKTUWGON, OL LOTOTOTIOL TTIOU XPNOLUOTIoLoUVTaL

ovopAaovTol LOTOTOMOL KOWWVLKAG SIKTUWONG. AUTOL OL LOTOTOTOL AELTOUPYOUV OTIWG
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ol SLASIKTUAKEG KOLVOTNTEG TWV XPNOTWYV, KAAUTITOVTOG CUYKEKPLUEVO BEHATA OTIWC

Xouri, Bpnokeia, TOALTIKY KAl GAAaL.

MOALg mapaxwpnBel n mpdoPaon oe €vav Lotdtomno, apxilel N kowwvikn Siktuwon.

AuTH n Kowwvikomoinon mepltAapBavel tTnv avayvwon twv oeAibwv mpodih dAAwv
HEAWV Kal TNV emkowvwvia pall toug. H dnuoupyia dpidwv eival éva anod ta moAAd
odEAN TNG KOWWVLIKAG SIkTuwoNG. MNapéxel eniong o atopa and OAo TOV KOGUO TN
duvatdtnTa va EMIOKEMTOVTAL LOTOTOMOUG GAAWV Xwpwv. Autd onuaivel OtL ol
xpnoteg mou {ouv otnv EAAGSa pmopouv va dnuloupyricouv SLodikTuakeg GLhieg pe

atopa mou fouv otnv Kiva.

Yrndpxouv OAAOL LOTOTOTIOL TTOU £0TLA{OUV OE CUYKEKPLUEVO BEpaTO KAl LEPLKOL TTOU
6ev 10 KaAvouv. OL LloToTomoL TTou eV €X0UV KAULO ONUAVTIKN €oTiacn avadEépovrtal

ouxva w¢ "mopadootakol" LOTOTOMOL KAl YEVIKA AVOilyouV TIG LELOTNTEG HEAOUG TOUC.
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AUTO onpaivel OTL OMOLOCONTOTE UMOpPEL va Yivel HEAOC QUTWV TwV TOTOBECLWY,
QVEEAPTNTA OTTO TOL XOUTTL, TLG TEMOLOAOELG 1 TIG amoPeLg Tou. Afilel va onuelwBel otL
TA KOWVWVLKA Siktua £xouv ouvadeic KlvdUVOUG 0w KAOTI) S€80UEVWV, TIPOCWTILKEG

TAnpodopieC Kal LouG.

Microblog

MpoKeltal yla LOTOCEAIBEG LE OUVOTITIKO TIEPLEXOHUEVO, TIOU €EUTINPETOUV TNV

oAAnAenidpacn avAapeca 0To KOLWO.

EmunpooBeta, to microblog sival éva povadikd epyaleio mou XpnoLUOTOLOUV Ol
ETIAYYEAUQTIEG TOU HAPKETLVYK Yl VA TIPOCEAKUCOUV TO KOLWVO-OTOXO TOUuG. Ta
microblog dltadépouv amod ta mapadoolakd LoToAdyla Kal £xouv TTOAAATTAG 0dEAN,
OnMw¢ n oauénuévn adooiwon ota péoca KOWWVIKAG Slktuwong. H dnuooisuon
Microblogs oe éva otaBepo xpovodiaypappa pmopet va emitpéPetl va auvénbet n
OVOYVWPLOLLOTNTA TNE EMWVUULAC plag mxeipnong, KaBwe Kal va CUUUETACXEL OE

oulntnoelg o dadopeg MAaThHOpUEG.

Tu eival to microblog;

To microblog €ival plwa cuvtoun avaptnon otoAoyiou mou SNUOGCLEVOUV OL XPHOTEC
oto Stadiktuo. Yrapxel ouvnBwc o MAATHOPUEC LECWV KOLVWVLKAG SIKTUWONG, OTou
oL XpNoTeg umopolv va kavouv like kat va potpalovtal ta Microblogs pe dAAoug

XPNoTeC. EKTOG amo to keipevo, Ta Microblogs pnmopouv eniong va meptAapBavouv:

e Bivteo
e 'Hxo

e Ekoveg
e GIF

Od£An and éva microblog
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Ma Toug SNUIOUPYOUC TIEPLEXOUEVOU KOl TOUG EMOYYEAUATIEC TOU UAPKETLVYK, TO

microblogging yla Aoyaplaopo tng etalpelog unopel va mapayet opEAn omwe:

Apeon aAAnAeniSpaon KUE TOUG KATAVAAWTES

OL KaTtavoAwTEG ouxva polpalovtal TG anoy el TOUG Lo TIG EMWVULIEG TTOU TOUG
apécouv oe Lototomoug microblogging. H &nuoupyla omadwv o€ QUTEG TIG
TAQTHOPUECG KaL N ouvexng dnuoocieuon TePLEXOUEVOU UTIOPEL Vo ETUTPEPEL OTIC
ETUXELPNOELG Vo OAANAeTdpoUV ameuBelag e TO KOLWVO-0TOXO Toug . Mmopouv va
OTOVTOUV OTIC EPWTNOELG TOUG KOL VO TOUG EUXOPLOTOUV YyLOL TNV UTIOOTHPLEN TNG
EMWVUHLOG TOUG , KATL TTOU UIMOpPEL va Toug BonBroel va dnuoupyrnoouv Babutepeg

ox£0€l¢ pall Toug Kal va eVioxUoouV T ¢ripn TN EMWVUHLOG TOUG.

AkoAouBoUv oL 0TOXOL TTOU UMOopPEL va £XOUV OL eTaLPEieC 6TV AAANAETLOPOUV LE TOUG

TeEAATEG TOUG 0To SLadiktuo Kot mapadelypata ylo To mwe TOUC EMLITUYXAVOUV:

Amnoktnon mMAnPo¢dopLWV YLA TLG TIPOOTITIKEG TWV TIEAATWV

‘Evag TOTLKOG eldnogoypadIlkog oTaBUOC KAAUTITEL PLa LoTopla yla £€va HUOTNPLWEEG
{wo mou avakAdAuav oL EMLOTALOVEG OTOV WKEAVO. XTOV LoTtoTomo microblogging,
€Vac EKTTPOOWIOC SNUOCLEVEL pLla SNUOOKOTINON YLa TOUG XPROTEC va TAEEOUV Eva

ovopa yla to {wo amod pla Alota tplwv emloywy, evBappuvovtag tn S€cueuon.

Anpoupyia oxoAiwv anod Toug MEAATEG

AdoU kukhodOpnoe Tpla pat KpayLlov, P papka opopdLlds dSnpUoacteVel éva altnua
OTOUC XPNOTEG VO QATAVINOOUV HE ONAWOEL OXETIKA HE TNV OyaTtnUEVN TOUG
anoxpwon Kat pwrtoypadiec mou popouv To MPOoiov. H emwvupio XpNOoLULOTOLEL QUTEG
TIG ELKOVEG yla va LETASWOEL TN SNUOTIKOTNTA UE T Kpayldv Kal va dnuloupynoet

TIEPLEXOUEVO YLO. VO TIPOXWPHNOEL TNV TIPOWONTIKI KOUTAVLAL.
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Kivnon tou gvéLadEpovtog Twv neAatwv

Mo va mpowBnoeL TNV KUKAodopia VoG AAUMOUY, EVAG LOUGCLKOG KOAALTEXVNG {NTA
and toug Baupaotég tou o€ pla TAatdopupa microblogging va e§nyrioouv tov
€vBOUOLAOUO TOUG Yyl VEQL LOUGLKI XPNOLUOTIOLWVTAG HOVO TPELS AEEeLs. H €peuva
KAVEL TO OVOMA TOU KOAALTEXVN va KAVel tdon oto Stadiktuo, pe amotéAeoua ol

BaupaoTég va oulnToUV TNV TPONYOUREVN LOUGCLKN TOU.

Kdvovtag onpavtikEG avVOoKOLVWOELG

Ta Microblogs emnitpénouv va yivovtal OnHOVTIKEG AVAKOWVWOELG VLA TNV EMWVULR
NG €mIxelpnong otwyllaio, KATL Tou Jmopel va elval amapaitnto ywa tnv
ovapeTadoon NG emkowvwviag Kploswv. MNa mapadelypa, mapotnpeite OTL ol
KATAVOAWTEG cUINTOUV TIC AVNOUXLEC TOUG OXETLKA LE TIG KOKEG KALPLKEG OUVONKEG
TIOU UIMOPEL va EMNPEACOUV TNV aKUPWON KLaG uTtaiBpLag GpAavBpwrtikng ekdNAwaong
otnv omnola oxedialav va cuppetacyouv. Méow Twv Microblogs, o opyaviopog pmopet
va SlafeBalwoel TOUG KOTAVOAWTEG OTL MOPOKOAOUBEL oTeva Tov Kalpd Kal OTL
TIOPEXEL EYKALPEC EVNUEPWOELG. AVTL va XPELALETAL VA TIEPLUEVOUV va HeTad0BEL Eva
beltio ebnoswv f va dapolpaotel €va deAtio tumou otoug dnuocloypddoug, To

KOO Umopel va AaBel apeoeg mAnpodopleg yia Tnv etalpeia and to microblog.

ZTOXEUON VEWV SnpoypadLKWV OTOLXELWV

H dnuooieuon microblog pmopet va emtp€YeL OTIC ETLXELPTOELG VOL TIPOGEAKUCGEL TOUC
KatavaAwtée amo  dadopetika  Snuoypadika  tuApata. Ot TMAATHOPUEC
microblogging pmopouv va neplAapBavouv XpRoTteg and UKpOTeEPN NALKLOKY opdda

oo 0,TL cuvnBwWE oToXeEVOUV OL TNAEOTTIKEG Kal padloPwVvikEG Stadnuioelg.

Napoxn MePLEXOUEVOU OE XPOTEG KLVNTWV

Ot Lototomnol microblogging mpood£pouv emiong edapUOYES YLOL KLVNTA TIC OTIOLEC oL

XPNOTEG UopoUV va KaTteBAcOUV Kal va SnUooleUoouV aneuBeiag and ta KvnTd Toug
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mAédwva. H dnuooicuon microblog pmopel va emtpéPel OTIG ETUXEPNOELS VA
TIAPEXOUV TIEPLEXOUEVO TIOAUUECWVY TIOU €lval oupPaTO PE XPAOTEG KLVNTWV KAl TILO

BoOAWKO yla autoug otnv npodcoPacn, Bonbwvtag va auvénbouv ol akdAouBol ota péoa

KOLWVWVLKNG SIKTUWONG.

Aiota ototonwv microblogging

Ot Lototomnol microblogging emitpénouv oToug XPNOTES VA TPOCOPUOTloUV Ta TIPodiA
TOUG SnUIouPYywWVTAG €va povadikd ovopa xprnotn Kal mpooBétovtag pwtoypadieg
npodiA. Ot emwvupiec ouvnBwc meplappavouv ta AOyOTUTIA TOUG OTIG KEDAALSEG
TOUG KoL ypddouv AEMTOUEPELEG yla TNV €TALPEila TOUG oTo Ploypadlkd TOUug,
oupnepAapBavopévwy Twv SNAWCEWY AITOCTOANC TOUG KOl CUVOEGHUOUG TIPOC TOUG
LOTOTOTIOUG TOUG. YmApXouv apKetol lototomol microblogging mou mpowBouv

SL0POPETIKEG KOLVOTNTEC XPNOTWV:

(89]



o Twitter
e |nstagram
e Facebook

e Pinterest

Awadopég Twv Microblogs pe ta napadooiaka Blogs

H katavonon twv Pacikwv Sladopwv HETAEU TWV HUIKPOLOTOAOYIWV Kal Twv
napadoolokwy LoToAoyiwv prmopet va BonBrosL T emixelpnoelg va emNéEouv TO

TLEPLEXOUEVO TIOU £lval KAAUTEPO YLA VA TIPOCEAKUOOUV TO KOLVO-0TOXO TOUG.

Mnkog

OumAatdopueg microblogging cuvnBwg replopilouv Tov aplBpo TwV XaPAKTAPWY TIOU
UTTOpOoUV va ypaouv oL XpHOTEG O€ pia avaptnon. Na napadslyua, To Instagram €xel
oplo 2.200 xopaktnpwyv, ocuumepllapBavouévwy Twv onueiwv oti€éng kat twv
SlaotnuAaTtwy oto Kelpevo. MNa va oulnTtioouv eKTeEVWC &va Béua, oL XpProTeg
Snuloupyouv cuxva pLa oelpd microblog , mapéxovtdg Toug mepLocOTEPN MpOcPacn

OTOUC XOPOKTNPEC KAl SNUOCLEUOUV Ta LOTOAOYLO SLadoxLKA.

Ta mapadoolakd LOTOAOYLA, WOTOCO, Unopouv va dlapkécouv amo 100 €wg 2000
Aé€elc avaloya pe to B€ua kal tov cuyypadéa. MNa mapdadslypa, pla ovaptnon
LoToAoyiou OXETIKA pE 10 POUOVTIKA £0TLATOPLO OE HLa TTOAN Urmopel va €xeL 500
AEEeLg, evw €va apOpo yvw NG yLa TNV TPEXOUOA TIOALTIKN pmopei va elva 1500 A£€eLg.
OL dnuloupyol meplexopévou ouxva eTUAEYOUV TO TTAPASOOLOKA LOTOAGYLA yla va
enekteivovTal og BEpata amnod ti¢ MAATPOPHEC KOWVWVIKWY LECWV TOUC I} VO TIOLPEXOUV

TLEPLEXOUEVO YLa SLadOpPETLKO KOLVO.

Tuxvotnta
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Ta Microblogs epdavitovtalr mo ocuxva oto Sladiktuo amd Ta mapadoolokd
avtiotola. OL Xpnoteg dNUOCLEVOUY TIG AMOYPELS TOUG Yyl TIOAAA BEpata TOAAEG
dopéc TNV nuépa Kot OAANAETLOPOUV HE TIC OVOPTNOELS TWV OUVASEAPWV TOUG,

Snuloupywvtag éva Eexwploto microblog pe kaBes avaptnon.

OL napadootakol blogger éxouv ocuvnBw¢ €va emionuo mMPoypapua yo Tn dtavopun
TOU yparmtoU Toug, 0w kabe efdopadlaia. Evw oL eTalpeieg pmopet va dnuoactevouv
apbpa oe pia nuépa, eival acuvnBloto ta apbpa va potpalovtal To (dlo B€pa. MNa
TIAPASELYUQ, MO ETIXELPNON UIMOPEL va. SNUOCLEVCEL pia 0VAPTNON OXETIKA UE TNV
oyopa EMUTAWY KOl (o yla TNV EMLOKEUN CUOKEUWV Koulivag tnv bl nuepounvia,

oAAQ oL avopTAOELS £XouV SLadopEeTLKOUCG OKOTIOUG.

Z0vOeon

OL xpriotec O&leUKOAUVOUV TIC OUVOULALEC HEow microblog OTIC OUYKEKPLUEVEG
TIAQTPOPHEC TOUG KOLL OL OVAPTIOELG TOUG TIPETIEL VOL CUUUOPPWVOVTOL E TOUG OPOUG
xpnong tng mAatdopuac. Mo mapddelyua, to neplexopevo oto Facebook daivetal
Sladopetikd amnod 1o meplEXOUEVO oto Pinterest, akopa KL av to B€pa ivat to idlo. Ot
napadoolokol Blogger ouvnBwg dnuoolevouv ta ApBpa TOug 0 €va clOTNUA
Slaxeiplong meplexopévou (CMS), To omoio pmopet va eivat o (610¢ LOTOTOMOG e TNV
gTalpela 1 po mMpoowrikn wtooeAiba. To CMS emutpémnel otoug cuyypadeic va
pooBETouV Kal va Xelpilovtal To Keipevo tou apBpou, KabBwg Kal va EMLOUVATTTOUV

OUVOETHOUG KL ELKOVEG KOL VOL TAVTOUV O€ OXOALAL.

AwatOniwon

OL Onuwoupyol meplexopévou ouUXVA XPNOLUOTIOLOUV ATUTIH yAwooa yla va
TIPOOEAKUOOUV TOUC KaTAVOAWTEC ot TAatdoppec microblogging omou ot
KatavaAwTtég Snpoaotelouv cuxva. H ENAeudn TumikdtnTag Umopel va TIPOKAAECEL pLa
QUECN OUVOUIALO HE TOUG KATAVOAWTEG KAl Vo SnULOUPYrOEL OXOALld, TO omola

Umopouv va evioxUoouv Tn OSnuoola ewkova tng Uapkag. Mo mapdadsypa, ta
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Microblogs pmopel va mepléxouv emoticons kat aoteio GIF pall pe Kelpevo,

XOPAKTNPLOTIKA Ttou Sev elval tooo Stadedopéva ota mopadooiakd LoToAOyLa.

Katnyoplomnoinon

Mua @AAN Stakplon petatu Microblogs kat mapadooiakwy Blogs eival o tpomog pe tov
OTIolo oL XPNOTEC T opyavwvouv. XTig mAatdpoppeg microblogging, ol dnuioupyol
xpnowomnolovv hashtag yw va Onuloupyrioouv peyaAutepn adooiwon oTig
OVOPTHOELS TOUG KL VA Katnyoplomoljoouv To Béua. MNa mapdadelypa, pmopel va
ermuouvadouv to "#healthyeating" oe éva microblog oxetikd pe tnv KaBOnuepvn

KATavAaAwaon ¢ppoUTwV Kal AaXOVIKWV.

Ta mapadoolakd LOTOAOYLO XPNOLUOTIOLOUV ETIKETEC Kol AEEELG-KAELOLA yla va
SlEUKOAUVOUV TOUC avayvwoteg va Pplokouv apBpa OXETIKA HE CUYKEKPLUEVA
Bfpata. Na mapadeypa, £va yupvaotniplo €xeL éva blog oxetika pe tnv aoknon,
Slatta kat Tnv avamoauon. Ot avayvwoteg avalntouv apbpa pe tnv etikéta "dlatta”

Kal A£€elg-kAeldla yla va Stafdcouv cUPPBOUAEG OXETIKA He TN Slatipnon HLag

UYLELVAC Slatpodnc.
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Twitter @
@Twitter

Your official source for
hand? Visit support.twi

@ San Francisco, CA ¢

© Born on March 21

164 Following 61M Followers

Tweets  Tweets & replies  Media  Likes

+ Pinned Tweet

Twitter @ @Twitter - 4d
Any requests? Real instruments? No
problem.

With @chancetherapper and Twitter,
music is happening.

#SeeEverySide W

Wikis

To wiki elval évag Lotdtomnog enefepyacpevog amod TNV KoOTNTa OU AELTOUPYEL WG
Bdaon yvwoewv yla €va CUYKEKPLUEVO BEpa. IApepa, umtapyouv moAAol Stadopetikol
TUTOL LoToTONWV Wiki.

Wikipedia

Elvaw n mo ektetapevn cuAloyn eyKUKAOTIALOLKWY YVWOEWV TIOU €XEL CUYKEVTPWOEL
TOTE. 210 AAAO AKpOo, UTApPXouV LotooeAideg wiki yla e€eldikevpéva Bépata Omwg

nayvidia, dtaonuotnteg, BLBALa.
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Wikitravel

To Wikitravel gival pia toAU kaAUtepn inyn mAnpodoplwv. Eivat online amndé to 2003
Kol emonmteleTal amo pia opada Slaxelplotwyv. Mmopouv va emavadEPOUV TIG
avemBuunteg enefepyaoieg, va Staypapouv oelideg, va kAselbwoouv oeAibeg Kot
YEVIKA va dlatnprioouv TG MANpodopieg oTov LOTOTOMO aKPLBelC Kal armaAAayUEVES

ano avenmbuunta pnvoparta.

Wiktionary (BiktAg§Lko)

Ta évtuna Asfika pmopel va eival akptpa. H mAnpng Asutepn Ekdoon tou AyyAwkou
Ne€lkol g 0O&Popdng ekteivetal oe 20 topoug, Luyilet 140 AiBpeg Kol KOOTIEL
neplocotepa ano 500 S yla ayopd oto Amazon. AKOUN Kal pla cuvépoun otnv

totooeAiba tou OED kootilet 90 $ etnoiwg.

To BkAe€kO, emopévwg, eival €va mapadslypa wiki mou pmopel va oag

efokovounoet xpnuata. Eivat éva moAUyAwooo Aefikd yAwoowv, aAAG €XEL OPLOUO
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yla kaBe AEEn mou TTapEXETOL OTA AYYALKA, AVEEAPTNTA OO TN YAWOOA POEAEUONG.

ZAUEPQ, UTIAPXOUV TIEPLOCOTEPEC ATO 6,5 ekaTOPUUPLA AEEELG TTOU TtepAapBavovTal

amno neplocotepeg amno 4.000 StaAékTouc.

il d,z_-ona'

e lem™
b Q0o*
a30

gvensk?

iz O\"dbokén P if)

Video Sharing

H &nuloupyia evog Bivieo umopel va mpowBRoeL mpoidvta Kal untnpeoieg, aAAd povo
€AV nMpooeAkUel Beatéc. EuTUXWC, UTIAPXOUV TIOAAOL LOTOTOTIOL KOl MAQTPOPUEG yLa
Kowvn xpnon Bivteo. Mepikol eival kaBnuepvol mpooplopol pe TepAoTio kowvo. AAoL
glval e€el8IKEUEVOL LOTOTOTOL TTOU ATTELBUVOVTOL OE CUYKEKPLUEVOUG XPNOTEC. MNépa
a6 1o You Tube, to omoio sival n kopudaia mAatdopua yla Kown xpnon Bivieo

UTIAPXOUV Kol GAAOL LOTOTOTOL KOLWVAG Xpriong Bivteo.
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lototomnol kol ¢ xpriong Bivteo

To Vimeo eivat n mio dnuodhng mhatdoppa kowng xprnong Bivteo petda to YouTube.
Elval emiong n mio kowvn evaAAaktikr AUon YouTube ekel é€w. OLeploodTeEpOL BeaTEC
naparmnoviouvtat yla dtadnuioelg mou gudavilovral o TUXALeEG OTIYUEG VW BAEMouV
€va Bivteo oto YouTube. Auto to npofAnua Sev mpokumrtetl oto Vimeo. Me autdv Tov

TPOTO, Ol BeATEC UMOPOUV VA ETUKEVTPWOOUV 0TOo MEPLEXOUEVO KABwWG Sev uTtapyouv

TiEPLOTIOOUOL.

H mAatdopua kowng xpnonc Pivteo dlabétel pla dwpedv Pacikn £€kdoon mou
npoodépel 500 MB tnv eBdopdda wg péyloto oplo petadoptwong. OL XprHoTeg
Premium pmopouv evkoAa va avaBabuicouv to 6plo ota 5 GB. MapdAo mou n dwpeav
€kdoaon €XeL MEPLOPLOUO OTOV OYKO Twv Sedopévwy TIou Pmopouv va aveBdcouv ot

xpnoteg, dev neplopilet ) ddpkela Tou Bivreo.
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Ye avtibeon pe to YouTube, 6ev mpoodépel kapla Snuioupyia £06dwv OTOUC
Snuoupyouc. Qotdoo, to Kouurdi tip jar Seixvel otL ta képdn Pacilovtal o €va
Hovtého Bivieo kata mapayyeAio. Ol umootnpllopeveg LopdEg Bivteo og autrv TNV
evalhaktikiy Abon YouTube nepllapfavouv MOV, WebM, MP4, AVI, MPEG4, WMV,
FLV, MPEG PS kat 3GPP.

Dailymotion

O kUplog Adyo¢ Tiow amo tn dnuotikotnta tou Dailymotion w¢ evaAllaktikig AVong
oto YouTube eival n eveli&ia o diadopa poviéda katavouns eco6dwv. Qotooo, n
mAatdopua kowng xpnong Bivteo meplopilel to péyebog apyxeiov ota 2 GB kat
nieplopilel tn Sapkela kabe Bivteo ota 60 Aemrta. AkplBw¢ onwe to YouTube, givatl
EMIONG €vag amo TOUuC KAAUTEPOUG LOTOTOMouG petadoptwong Pivteo, omou ol
dnuloupyol propouv va aveBacouv Bivieo Kat va tpoBAaAouv Kal va meptnynBouv ot

TLEPLEXOUEVO.

H Baon xpnotwv eival mepimou 300 ekOTOMMHUPLO TO pAva. XApn oto €UKOAO
npoypappa dnuoupyiag €06dwv, oL Xpnoteg Umopolv eUKoAa vo kepdioouv
alompenn €coda pe Baon T mpoPoAég ota Bivieo toug. OL dnuloupyol pmopouv va
aveBalouv 2 wpeg Bivteo kabe pépa pe meploplopo 10 Bivteo. Ao tnv aAAn mAeupa,
OpwG, n mAatdhopua Oev XpeWVEL TOUC SnuLloupyolC TIEPLEXOMEVOU Yyl TN

puetadoptwon.

Metacafe

Edv To meplexOpevo ouvtoung Hopdn¢ ival KAtTL ou mpokKaAel To evéladépov oag,
auti N mMAatdopua Kowng xprong Bivteo eivat pia amAn mAatdopua mou SLeUKOAUVEL
TOOO TNV MEPLyNon 000 Kal TN HETAPOPTWON TETOLOU TIEPLEXOUEVOU. Elval evieAwg
dwpeav va gyypadeite oto Metacafe. Eival pa pikpng KAlpakog evaAlaktiki Avon

YouTube otnv omola n Stdpkela twv Bivteo sival 90-180 dsutepoAenta. Me 100 MB
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TOU opilou peyEBoug apyeiou, oL XPrOTeEG UmopouV va dnutoupyolV BIVTED HIKPAG

Slapkelag apkel va akoAouBoulv Tig 06nyieg Tng mMAatdopuac.

Mo koAUtepn €ffynon ywa tov tUTO umnnpeciag oto Metacafe eival ot eival
TapopoLo e To Instagram Stories kot To Snapchat. H povn Stadpopa eivat ot eivat
TaALOTEPO Kal Ta Bivieo dev e€adavilovtal petd anod 24 wpes. To KOWO-0TOX0G yLa
oUTAV TNV MAatdopua Kowng xprong Bivteo eival atopa mou avalntouv ypriyopa

HaBnuata, KPLTIKEG MPOTOVIWY Kat aoteia Bivteo.

Ot Snuioupyol 6ev pmopouv va mpocBétouv avtopata Bivieo oto Metacafe. Adou
aveBaoouv éva Bivteo, pla HeyaAn Kowotnta mou amnoteAeital and nepimouv 80000

gBelovtég anodaoilel edv Ba MpéEMeL va To pocBEcouv ota SnUdoLa KavaALa.

TikTok

To TikTok ivat o koppog yia Snpoupyolg EPLEXOUEVOU CUVTOUNG LopdNG oo TOTE
mou kukAodopnoe. Auti n mAatdopua Kowng xpnong Bivteo dev eival SnuodAng
HOVO HETAEL TWV KOWwV palwv oAAG Kol PETAlL Twv SlacnpotATwy. To KaAUTEPO
HEpoG elval oOtL dev xpeldletal va eiote e€falpeTikd TaAavioUxol yla va TO

XPNOLLOTOLNOETE WG EVAANAKTLKN AUon oto YouTube.

RSS

To RSS onuaivet Really Simple Syndication kat eival pa amAr, Tuntonotnpuévn péBodog
SlOVOUNG TIEPLEXOUEVOU TIOU MToOpel va BonBrnoel tov Xprnotn va TOPAUEVEL
EVNUEPWHEVOC Ao Ta ayarnuéva tou deAtia e6roewy, LoToAdyLa, LOTOTOTIOUG Kall
KOAVAALQ LECWV KOWVWVLIKAG SIKTUWONG. AVTL VOl ETILOKETITETAL LOTOTOTIOUG yLa va BpeL

VEEC QVOPTHOELG I VA eyypOdEL O£ LOTOTOMOUC yLa va AQBAVEL ELGOTIOLOELG YLOL VEEG
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avaptnoelg, Bplokel tn pon RSS og évav Lototono kat StaBalel véeg dnpootleVOELG O€

€va poypapua avayvwong RSS.

Ta RSS feeds emitpénouv otoug XPrOTEC va yivovtal cuvopounTteg yla mapadoon,
pHéow Sladlktuou, meplexopévou Tou adopa o< LN OELG, EVNUEPWOELS, blogs katl og

S1adpopeg AAAeC SnUOCLEVOELG.

Av KATOLOC ElVaL TIPAYHOTIKA «adOCLWUEVOC» OE €VaV LOTOTOTIO Kol BEAeL va BAETEL
OAa 6oa €xeL va Tou TipoodEpel, TOTe Ta RSS feeds eival o kaAUTepOG TPOTOG yLa va
BeBawwBel otL dev Ba yaoel katl. Av Kot autd Sev Aettoupyel KoAd pe OAoUC
TOUG LOTOTOTIOUG, OKON KAl LEYAAOL, UITOpoUV va Slaxwploouy Tig poég Sedopévwy ,
TIapEXOVTAG KOAUTEPN pOoBachn HOVO OTO TEPLEXOUEVO TIou BEAeL 0 xpriotnc. Elval
HLo €€QLPETIKA EVAAANQKTLKA AUCN OTA PESA KOWVWVLKAG SIKTUWONG, €AV BEAEL KATIOLOG

TO VEQ KoL Ta apBpa xwplic Aoyaplaouo Twitter rj Facebook.
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OL po£g RSS eival ouyvad oAU eukoAo va Slafactouv otov eEAeUBEPO XpOVO COG Kal
EVNUEPWVOUV OKOUN Kal av 8ev eival kamolog ocuvdedepévog. O xprotng kepbdilel
eAeVBepo xpovo, adoul dev xpelaleTal va EMIOKENTETAL KaBepia lotooeAiba xwpLota

KoL EMUTAEOV EXEL EVNUEPWON VLA OTLONTIOTE TOV EVOLADEPEL TTPAYUATIKA

Podcasts

To Podcasting eival n mpostolpacio kat dtavourn opxeiwv AXOu UE XpHon Powv
RSS 0TOUG UTTOAOYLOTEG TWV EYYEYPAUUEVWY XPNOTWV. AUTA Ta apXelat umopouv otn
OUVEXELX VA LeTOPOPTWOOUV O€ UTINPECLEC PONG, TLC OTIOLEG OL XPrOTEC UIMopPoLV va
akoUoouv ota smartphone ) otnv PndLakr HOUCLKN KOl CUCKEUEG OVATIOPAYWYNG
TIOAUPECWV TOUG, OTwG €va iPod. Eva podcast pnopel evkoAa va dnuoupynBel ano

éva Pnolakd apyeio nxou.

[100]



Ektog amd 1o RSS, ta podcast pmopel va ¢plofevolvtal i va EVOWHATWVOVTOL OE

LOTOTOTIOUG TIOU ETUTPEMOUV TN pon i Tn AP tou podcast.

Ta podcast gival cuvnBwg Slabécipa we Lo ELPA PO NXOYPOPNUEVWY EKTIOUTTWY
ouAiag-padlodwvou Tou oL XPROTEG UImopoUlV va Tpaypatonotjoouv Afdn otoug
UTTOAOYLOTEG N TIG POPNTEC OUOKEULECG TOuG. Ta podcasters ouxva &nupootelouv

EMELOOSLA OE KAVOVIKO TIPOYPALUAL.

Aev unapyxel kaBoplopévn popdn, Sldpkela i oTUA ylwa éva podcast. Mmopel va
KQAUTITOUV LA OELPA BEUOTIKWYV TIEPLOX WV, AAAA €va eTELOOSL0 oUXVA £0TLALEL O€ Eval
Bpa n otopia. Mepikol podcasters Swafalouv amd €va oevaplo, evw AAAoL

autooxedlalouv.

OL mapaywyoli meplexopévou otpédovtal OAO Kal MEPLOCOTEPO ota podcast wg Eva
$OnVvo kal GALKO TIPOC ToV XProTN KAVAAL SLOVOUAG Yo VO TTPOCEYYioouV Eva peyAAo

KOLWO.

Ol pouotikol kat ot blogger vioBétnoav anod vwpig ta podcast. Meydalol opyaviopol
HEoWV evnuépwang, omwg ol New York Times , to National Public Radio (NPR) katn

The Washington Post , uloB€tnoav £KToTe TN popdn.

Ta iPhone tn¢ Apple ocuvodelUovtal amd €vav TPO EYKOTECTNUEVO KATAAOYO
podcast. MoAAG podcast eivat dwpedv ywoo AqPn kol akpodéaocn HECw Tou Apple
Podcast . Oplopéva podcast cuoyetilovtol HE LOTOTOMOUG YLOL VO TAPEXOUV

MPOOBETOUC TOPOUC Kal HOPOoUN KovOTNTAC yLa Toug fans.
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Ta podcast aAAaav Tov TPOMO LLE TOV OTOLO Ol KATAVAAWTEC elxav mpocBaocn oto
neplexopevo. ANaav emiong Tov TpOTO HE Tov omoio ol SladnULoTEC AmoKOULoaV
€006a. Ta podcast pmopouv va kepdilouv €c0oda PHECW CUVEPOUWY, AYOPACUEVOU

xpovou Stadnuiong r mhatpopuwyv crowdsourcing , 6nwg To Patreon.

Ta podcast eivat PndLakod aKOUOTIKO TIEPLEXOUEVO TIOU SLAVEUETOL HECW TOU
AladlktUou xpnotpomnolwvtag pla untnpecia prloeviag podcast . AUTEC oL UTtnpPEGieg
anoBnkevouv OAa Ta enelcodla podcast o pio TomoBeoia KOl CUTOUATOMOLOUV TN

Snuoupyia powv RSS.

AUTEC oL poEg amaplBpouv OAa ta emelcodla Tou podcaster. Mmopouv emiong va
urmoBaAouv autopata tn pon RSS og kataldyoug podcast, OTOU OL AKPOATESG UITOPOUV

va €xouv MpooPacn o€ aUTOUG.

O katahoyog podcast ival pia epoppoyr) mou UMoPoUV va XPNOLUOTIOL|GoUV Ol
OKPOOTEC ylo avalntnon, amobrikeuon Kot akpoacn podcast. Otav oL aKPOATEG
eyypadovtal os €va podcast, n por} RSS evnuepwVEL AUTOUATA TN CUCKEUN TOUG ME

vEa ETELOOOLA.

Mepika mapadelypata autwy Twv KOATaAoywv eival ta akolouvba:

e Apple Podcasts
e Blueberry Podcasting
e Podbean

e Spotify

Ta podcast pmopouv emiong va petadoptwbBouv ameuBeilag ot UTNPECIEC PONG

Patreon, Sound Cloud kat YouTube .
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H mapaywyn podcast dev eivat mepimAokn. Eva podcaster pmopel va amoBnkelosl éva
Pnoakd apxeio nxov wg MP3 kat va to avefacel otnv mAatpopua dlofeviag n o
AaAAo mapoxo unnpeowwv. To apxeio MP3 €xeL tn dtevBuvon URL tou o éva €yypado

RSS Extensible Markup Language w¢ nepiPAnua péoa o€ pia eTkETa XML.

Ta podcast pmopoUv va eyypadolv o€ Eva POYPAUUA CUYKEVTPWONG IIEPLEXOUEVOU,
onwg to AllTop 1 to Feedly, To omolo ta mpooBEtel otoug kataAdyoug touc. Ta
podcast eival yevika apyeia nxou, aAAa n iSta Stadikacio pmopet va xpnotpomnotnBet

yla TNV TIPOETOLACLA KOL TNV KOLWVH XPrion apxelwv lkovac, KELLEVou Kat Bivteo.

Ynapyouv moAlotl tpormot yia va SnuLloupynosTe €va véo podcast. MNa tnv gyypadn

€VOC apxelov NXou amaltteital o akoAouvBog e€omALopoC:

Mwkpodwvo Podcast.

Ta pikpodpwva USB eival oxetika ¢Onva katl elxpnota yla tTnv kataypadrn nxou. To
EVOWUOTWHEVO HIKpOPwvVo o ¢opntd umoloylotry 1 smartphone emiong
Aettoupyel. Eva pikpodpwvo eyypadnc emayyeAUATIKAG Tolotntag Oa mpénel va

e€etaotel eav o0 otd)X0G ival éva podcast uPnNANC moLdTNTACG XOU.

Edappoyn nxoypadnong.

MoAAEG ouokeuEG SlaBETouv Swpedv edappoyEg eyypadnc nxou, Oomwe n ebapuoyn
Voice Memos tn¢ Apple, ylia gyypadn kot amobrkeuon nxou. To Audacity eivat
Swpedv Aoyloplkd eyypadng nYou Tou AelToupyel O0€ AELTOUPYLKA cuoTAUATA
emutpanéllov umoloyloth, onwg Microsoft Windows, Apple macOS «kat Linux . Ot
epapuoyég eyypadnc evééxetal va SltaBEtouv AoylOUKO emefepyaciag Kal va

ETUTPEMOUV TNV e€aywyn apxeiwv nxou.

lotétonog phoéeviag.
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Adou eyypadel, Eva podcast pmopel va StaveunBel xpnoponowwvtag pa mAathopua

Stavoung podcast, 6nwg to Podbean, to Podcast Websites 1} to Spreaker.

Photo Sharing

H kown xpnon dwrtoypadwwv eivat n dnuoocicuon kat petadoon Yndlakwv
dwtoypadlwv twv xpnotwv oto Awadiktuo, Sivoviag toug tn duvatdTnTa Vol TIG
potpalovtal pe AAAOUG XpNoTeG (SnUoota 1 IOLWTIKA). AuTh n AelToupyla apéxeTal
HEOW TNC LotooeAibag, kal n epappoyry tng SLEUKOAUVEL Tn PeTAPOPTWON KoL
eudavion ewovwy. Kowvr) xprion onuaivet 0tL oL AAAoL XproTeG Uopouv va Souv To

dwtoypadikd UALKO, aAAG OxL amapaitnta T pwrtoypadieg mou tpapnarte.

OL pwTOoL LOTOTOMOL KOWNAG XPNong ¢wtoypaduwv dnuioupynbnkav ota TéEAn TG
Sekaetiag Tou 1990 amd uMNPeoieg NAEKTPOVIKNAG EKTUTIWONG Kal enefepyaoiag
dwtoypadlwv. H peyalltepn e€EAEN onuelwBNKe 0TI apxEC Tng dekaetiag tou 2000.
Webshots, SmugMug, Yahoo! To Flickr ntav évag and Toug mpwToug LOTOTOMOUG TIOU
npoéodepav avtnv tn duvatotnta. Evw ta dwrtoypadikd otoAdyla mapouctdalouvy
LOVO XPOVOAOYLKEG KOl pecaiou peyéBoug pwtoypadieg, ol MEPLOCOTEPOL LOTOTOMOL
KOWAG Xxprnong dwrtoypadlwv mpoodépouv TOANATIAEG TTPOPBOAEG, EMITPEMOUV TNV
taflvounon twv dwrtoypadlwv o€ AAUTOUM Kal €XOUV XWPO YLA TOUG XPHOTEG Vol

npooBETouv oxOALa.

H kown xpnon owtoypadwwv &ev meplopiletal o€ MPOOWTIKOUE UTIOAOYLOTEG.
NelToupyel €MiONG O€ KIWWNTEG OUOKEUEC OMWG KnTd thAédwva péow MMS, kal
Aettoupyel akoOun Kot Pe epopUoyES OTIWG TO Streamzoo o UopoUV va HeTadEPouv

oautopata pwrtoypadleg.
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Ekmatdevutikn Ymoevotnta 2.5: Napouoiaon Twv SNUOPIAECTEPWV UECWV KOLVWVLIKNG

Siktuwong

OL kUplOoL TUTIOL TWV HECWV KOWWVIKAG SIKTUWONG €lval Ta Agyopeva PeYAAa
ovopata onwc Facebook, Instagram, Facebook Messenger, Twitter. Me tnv mavénuia
Tou COVID-19 1o TikTok kaL To Zoom £xouv TApeL au€NOEL TN SNUOTIKOTNTA TOUG,
npoonepvwvtag To Facebook.

Ta dSnuodréotepa HEoa KOWVWVLKNG SIKTUWONG glval:

e Facebook

e Facebook messenger

e |nstagram

e Twitter

e Snapchat
e TikTok

e WhatsApp
e YouTube
e Pinterest
e Flickr

e Viber

Yndpyxouv emiong ta HEcA YVWPLLWY Omwg Tto Tinder kat Grindr, ta omoia
AelToupyoUlV aKPLBWE OTWG T TTPONYOUHEVA HECA, OAAQ £XOUV TTEPLOCOTEPO Kivouvo

ylol TOUG XPHOTEG.

Facebook

Matdopua yo yvwpluie¢ dottntwv amd  Slddopa mavemotHula. IAUEpPA
petovopaotnke oe METAPLATFORMS Uotepa amo oKAvOaAa e KAOTIEC TIPOCWTTLKWY
6ebopévwy otnv mPoedpikny ekotpateia Tou uToPndLloU Ao TO PEMOUUTALKAVIKO

KOUUQ, Tou NTOVOAVT Tpaprt.
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To Facebook mapéxet pia mAnBwpa anod SpactnplotnTeg ONWC:

e [vwpluieg. Ol yvwpluieg yivovtal péow friend requests kat o xpotng Unopet va
SLOAEEEL e TIOLOV BEAEL VL ETILKOLVWVI OEL.

e oipaopa Bivteo kal pwTtoypadLkol UAKOU, KABWE Kal IPOCWTIKEG TANPOdOpPILEC.

e Anuoupyia opadwv pe kowva eviladEpovta, KOWEG OKEYPELS, OTWE TI.Y. OUASEC
StoonuotNTwy, MOATIKWY, GLAOTWLKEG KTA.

e 'ExeL 1 61¢ evepyoUg XpNOTEC TAYKOOUIWC.

e Awpeadv n dnuiouvpyia Tou podiA (Lovo pe xprion tou email).

e  YMApPXEL EMKOWVWVIO LECW UNVUUATWV.

e O xpnotng unopei va avtonapouctactel, SnAadr va mapoucLalel TOV EAUTO TOU
onw¢ emBupel. Ta TeAeuTaia XpoOvio OPWG AMALTELTAL N XPON TOU MPAYUATIKOU

OVOMOTOG Yla AOyouc aodpaAeiag.

To Facebook Sivel koL TTAEOVEKTAMOTO KOl LELOVEKTHATAL.
21O TTAEOVEKTAOTA EVTAOOOVTAL:
e H avénon avtaywvioTikotntag Kot aAANAETidpacng €TALpLWY PE TOUG TIEAATEG

TOUG.
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o Awdidovrtal pnvouparta oe live popon.
o OLETALPLEG £XOUV UL TTARPNG ELKOVA TWV YVW LWV TOU KOTAVOAWTH.

e JuvexNc avavéwon Tou MPodiA kal w¢ anotéAeopa avénon nehateiog

ITA LELOVEKTHLOTO EVIACOOVTAL:
e Ta spam accounts.

e Fake news.

e Cyber bullying

MapoAa AUTA N CUYKEKPLUEVN TAATPOPUA TIOPAUEVEL PLOL ATO TIG SNUOPINECTEPEG.

Facebook Messenger

To Messenger eival pia WSLokTntn edapuoyn Kot mAatdhopua avtaAAayng ApeECwWV
UNVULATWY TIou avamtuxbnke amd tnv Meta Platforms. Apxwka avamtuxnke wg
Facebook Chat to 2008. H etawpeia avapabuiose tnv unnpecia avtaAAayng
UNVUPATWV TG To 2010, KUKAOPOPNOoE autovoueg epappoyEg iOS kat Android to
2011 kat kukAodopnoe autovopo UALKO Facebook Portal yia kAnoslg Messenger 1o
2018.

Apyotepa, T0 Facebook «kukAoddpnoe wa  edikn  Slemadny  otéToMOU,
Messenger.com, Kot SlaxwpLoe Tn Aettoupyio avTaAAayr g LNVULATWY amo TV KupLa
epapuoyn Facebook, emitpémovtac otoug XprioTeg va Xpnolgomnolouv tn Siemadn

LoToU ) va Kavouv AN Klag armo TG autovoues ebappoyES. Tov Anpidio tou 2020,
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To Facebook kukAodopnoe pa epappoyn Messenger yla urtohoyloteg yia Windows
kat macOS.

To Messenger XpnOLUOTIOLELTAL yLA TNV OIMOOTOAN UNVUUATWY Kal TNV aviaAlayn
dwtoypadlwy, Bivteo, auToKOAANTWY, NXOU KOl OpPXElwv, KABwg Kal ylo TNV
avtidpacn o pnvupata GAAWV xpnotwv Kal tnv aAAnAemnidpaon pe dladiktuakad
pounot (bots) . H uninpeoia umootnpilet eniong pwvnTikég KANOELS KAl BLVTEOKANOELG.
OL autovopeg edapuoyéc umootnpilouv tn Xprion TOAAAMAWY AOyaplaouwy, TLG
OUVOUIALEG E TIPOALPETIKA KPUTITOYPADNON Ao AKPO O€ AKPO KOL TNV avarmapaywyn

TavidLwy.

Twitter

To Twitter &nuloupyndnke TO

2006 pe oKOmMO TNV EMLKOWVWVIR

HETAEL avBpwrnwyv ONMwG Kal To

Facebook pe kamoleg Stadopéc.

e Ta pnvipata sival oe popodn
micro blogging, to cuotnua

QUTO emuTpénmel  €wg 140

Aé€elg, omote o0 Xpnotng
TPETEL VA ElVOL AAKWVLKOG.

e O xpnotng umopet va dtafalel ta pnvopoto AAAWV XpNoTwV Kal va KAVEL tweet,
VaL TOL QVOTTOPAYEL.

e AvtiBeta ano 1o Facebook to Twitter £xet pia euBeia moAttikn tou follow-follower,
yla TNV KAAUTEPN QVTOTIOKPLON TNE PONC TV ELONCEWV.

o 'EXELTIEPLOCOTEPO €LONCEOYPAPLKO XOPAKTAPA.

21O TTAEOVEKTALOTA EVTAOOOVTAL:

v’ Live evnuépwon.

v Tpriyopn mpdoBaocn otnv oelida apeokeiag,
v’ Evepyo mpodil,
v

Avvatn Slapron Twy mpoiloviwy,
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V' Katapétpnon tng KowhE yvwung (yia Tig eTapiec),
v' EOWTEPLKOG TPOMOC eTKowvwviag (yia HeEYANeg emuxelproelg 6onwg EA, CD

ProjectRed ktA).

ITA LELOVEKTHLOTO EVIACOOVTAL:

v' Fake news.
v Cyberbullying.

V' 3eANBEC TPOUOKPATIKWY 0pYAVWOEWV OTtwe AN-Kdivta, ToAumady, lotg Kt

H mAatdopua xpnotpomnoleital yia €€ng Adyouc:

Ma tVv enBoAr Tou VOHoU, Kupilwg amod TIG 0L0TUVOLKEG apXEC, 0tav BEAouv va
KAVOUV MO ONHOVTIKA avakoivwon yla €KAotote umobeon. Xpnolgomoleitat
EUPEWG KaL amd tnv EAAnvik Actuvopuia.

Mo VOULKEG SLadikaoieg, anod diknyopka ypadeia, amod VoUIkoUs cuBoUAoug Kalt
AAAOUG EKTTPOCWTIOUG TO VOMLKOU Topéa. oAU xpnowo epyaleio ya
OVOKOLVWOELG VOULKOU TUTIOU aTto TIG apXEC TS Eupwmaikng Evwonc.

Itnv eknaidevon, ano kabnyntég, ano kopudaia MAVETLOTAULA, ATtd POLTNTLKES
KOWWOTNTEC ylo TNV TipowBnon €eKMALSEUTIKOU UALKOU, YLOL ONUOVTIKEG
OVOKOLVWOELG, yLot SLaknpUEELG KTA.

JTOV TOMEQ UYElOC KOl LOTPLKAG OO VOOOKOUEL, Kopudaloug LatpolC Kal
TIAVETILOTNULAKOUC TWV LOTPLKWY OXOAWV YLO OVOKOLWVWOELG, YLO TG KOILVOTOWLEC
Kot Stadopa anoteAéopata o KAOE TOUEA TNC LATPLKNC.

ITOUG OUVAYEPUOUC EKTAKTNG OavAyKng, Onw¢ mpoeldomoinon mupKaylwy,
TANUUUPWY, Kot AAAwV popdwv duaoikng kataotpodng, KabBwe Kol ylo EKTaKta
TIEPLOTATIKA KTA.

ZTNV KON YVwn Kal Tdoels. ESw n mowkiAia tng mAnpodopiag eival tepdotia: n
Kown yvwun adpopd Ta TOALTIKA YEYOVOTA, EKAOYEC, AVAKOLVWOELG aTto SLadopeg
OpPXEG TOU KPATIKOU MNXOVIOHOU, QVOKOLWVWOEL TIPOESPWY, Mpwbumoupywy,
Sladopec edbnoelg, meplotatika Biag, cyberbullying kot moANG aAAa. 2TIG TAOELG
evtaooovtal n poda, Siadnuioelg kKaAAuvtikwy, trends amnd SlaocnUOTNTEG Ko

nBormolol¢, pe arAd AdyLo oTIOATIOTE UMOPEL VoL IPOOEAKUGEL TO KOO o€ Staloyo.
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Itnv oAtk Kat Stapaptupieg. Ou moAtikol oe maykooulo eminedo €xouv
Aoyoplacpud oto Twitter ,0mou kAvouv S1adOPEC OVAKOLWVWOELG YLoL TAL KPATIKA
SpWwHEVA KOL CUVAVTAOELG e AAAOUG NYETEG KOL OLUTO OTNV OELPA TOU TIPOKAAEL
NV oulNTNoN TNG KOWNG yvwune. Ot dlapaptupieg dn opyavwvovtat oto Twitter
(ko oto Facebook) amo opyavwoelg, oUVOIKATA, EPYOTIKA CWHATELR K.ATL

Ztnv avagdopad Stadwviwv amo MoATkoUg Kupiwg (kat pn). H mAatdpopua toug
ETUTPEMEL PE Alya Adyla va avadépouv Tig StadopEég Toud.

TNV EMOTNMOVLIKH KOLWOTNTA. H EMLOTNUOVIKA KOWOTNTO OMWE KAl O LOTPLKOG
oUAM\oyo¢ xpnowuormolel to Twitter kaBopd yla emMiONUEC AVOKOWVWOELS, yla
KOLVOTOWLEG OTOUG ETLOTNUOVIKOUG TOUELS, yla Ste€aywyr] SLaywVIoUWV KTA.

ITNV EMXEPNUOTIKOTNTA. Ol EMIXEIPNOELS, OL EMIXElPNHUOTIEC EexwploTd, ol
HEYAAEC eTaLPleG OAO KaL TteEpLOcOTEPQ OTPEDOVTAL TIpOC To Twitter yia O,TLadopd
TLG ETIXELPNUATIKEG EPYACLEG, CUVAVTAOELG, CUINTNOELG KoL AOLTIA £pyal LUKPOU Kall
peyaAou peyeBouc. To Twitter €xel femepaoel kabe A&AAn edappoyn otnv
mpowOnon TNG ETIXELPNUATIKOTNTOG.

210 fundraising. To fundraising €xelL petatpanei oe éva gpyaleio oAU Sidonuo
otnv Kowotnta. KaBs avbpwmoc¢ umopel va opyavwoel €va fundraising yla
otdnmote B€pa mou Ttov amacxoAel kat to Twitter Asttoupyel w¢ HOXAOG
ovakolvwong yla Ttov okomo outd. H otooceAiba tou fundraising eilvat
www.gofundme.com kat duotuxwg dev umootnpiletal otnv EAAGSa. (yia tnv
OLKOVOLKNA UTtooTtnpLén tng lwavvag MaAltoomupou opyoavwOnke pEow tou Twitter
1o fundraising kat otnv enionun wtooeAida palevovrtal Ta xpruata).

Jtnv Yuyaywyia. Ano dtadpopoug tTnAEOMTIKOUG OTOOUOUC, MALSIKA KOVAALQ,
TeEPLOSIKA, oikoug nodag, Staonuotnteg Ko ToAAA dAAa. H owkiAia TnG KALLaKaG
™¢ Yuyaywylag eival Tepaotia Kal n ouykeKplpévn mAatdopua Bonbasl otnv
npowOnaon Tou UALKOU Ttpog KABe kateuBuvon,.

JTOV KOAALTEXVIKO KOOpo. O peyalUtepeg Omepeg kol Ofatpa OMWC TO
Metropolitan Opera, La Scala, Grande Opera du Paris,Méyapo Moualkng ABnvwy,
EOvik) Auplki Zknvh KTA. Xpnolgomolouv to Twitter yla T aVAKOIWVWOELS TwV
TMAPOOTACEWY, EUPAVIOELS TWV SLACNUWY LOUCLKWVY Kol UTAAETWY KTA. Adyw NG

KUKALKNG AELTOUPYLIKOTNTOG N TAATHOpUa MpowBel tnv avakolvwon amo To
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BEatpo mMpog MOAMEG KATEUBUVOELG UE QTIOTEAECUA KATIOLOG O omoiog B€AeL va
mapakoAouBel pla mapaotacn va €xeL mMAnpodopnBel yla ta Spwpeva auta .

e Jtnv mpowbnon TG OTPATOAGYNONG TNG TPOMOKPATIAG. AUOTUXWE OMWG
avadepBNKAUE TPONYOUUEVWG OL TPOUOKPOATIKEG OPYAVWOELS Omwe Al-
Qaeda,ISIS, Taliban ouveyilouv va €xouv evepyoug Aoyaplacuoug HE XALASEG
0KOAOUBOUC KOl UTIOOTNPLKTEG TTAPA TIG OHETPNTEG TIPOOTIAOELEC OO KPATIKEG
apXEC TWV TOAWVY KPATWV va avaykalel Ta KeEVIpka ypadeia tou Twitter va ta
kAeloel Sla mavtog. OLAoyaploopol auvtol Aowrdv kavouv S1adopEG AVAKOWVWOELSG
TPOUOKPATIKOU XAPAKTAPA, KAVOUV OVOLXTO recruit Toug XpnoTeg, ameouv tv

00pAAELQ TOU KOGHOU KTA.

Instagram
To Instagram eival Buyatpik tng META (Facebook) kat oxetiletal amokAeloTkA Ue
dwtoypadikd UALKO Kal Bivteo. Ao To 2010 HEXPL ONUEPA EXEL EKATOUMUPLA XPNOTEC,

oL omtoioL €xouv pta mMAnBwpa epyaleiwy yla TNV KaAutepn AN Tou UALKOU.

=  OiAtpa, Ta onoia alalouv Tnv popdn NG dwrtoypadiag, Eekvwvtag ano

xpwpata. Xto tuApa edit o xpnotng €xel ta epyaleia omwg adjust, fade,
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sharpen, vignette yla va Umop€oel va PLKPUVEL, vol aANAleL oxrua, va aAAalet
ToV GWTLOUO TNG UANG TOU.

= JxOAla, To omoila o XPNOTAG Mmopel va ypaygel. Ymapxel Suvatotnta
oBnotpatog g epappoyng oxoAloopou, yia va anotpéel tou cyberbullying.

= HmnoAwtikn tou follow-follower 8ev elvat 16oo apeon 6co oto Twitter.

= Erutpénel tnv moALtikn tng Sltadnuiong, wote o Xprotng va £xeL €coda.

= Ta hashtag (tornoBeteital éva # unpootd otnv A&En): elval epyaleia Taxeiag
avalnTnong yla to oténmnote B€AeL va BpeL 0 xpnoTng.

= Explore: n e€epelivnon ota random photos yla to KAAUTEPO ATIOTEAECHAL.

= |GTV: éva Kalwotopo epyaleio tou Instagram. Eival Bivteo 1o omoio €xel
vertical format kat €xelL SLapKeELX €W LA wpPAL.

= Reels: 6nou ta Bivteo aAAaouv €va HETA TO AANO ,XWPLG va XPELAOTEL va Ta
oANGEEL 0 XxproTNG.

= |nstagram Direct: Ta pnvupata €pxovtal aneuBeiag oto inbox tou xpnotn,
Xwplc va ta douv ta Tpita Mpoowna.

= Stories: loTopleg HIKPOU HUAKOUG YLO KATIOLO CUYKEKPLUEVN UEPQ, TNV OTola
TIEPAOE O XPHOTNG.

= Advertising: OL Stapnuioslc.

2TO XOLPOKTNPLOTLKA KOLL TLG ETILOPAOEL; EVTAOOOVTIAL OL :

» Enidpaocn otou¢ avBpwmnoug. Ie emMOTNUOVIKN €psuva amd 1o 2017,€xouv
napatnpnOet kamoleg coPapéc eMOPATELS OTOUG XPNOTEC. AUTEG gival:

e KatabAwpn: Ou xprnoteg tou Instagram mapoucidlouv uPnAn tdon mpPog Tnv
KataBAupn 1 kamoleg popd£c tnNC. H katabALPn mpogpyeTal amo tnv anouvcia Twv
likes ota SnuooctevpaTta.

e Ayxog.

e JTpEG.

e EOwou6c ( smartphone addiction).

e BAaPepn enidpaon ota kopitola otnv ednPeia (to mpoPAnua MpoEpxeTal ano

TOUC Aoyaplacpolg Twv dlaonuwv ol omoiot mapouactalouv ajoya cwUoTo Kal
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noAuteAn Lwn). Ta kopitola avtidpouv £vtova Kal opvNnTIKA, LE ATOTEAECUA Va
TIOPOUCLACTOUV CUUMTWHATA TNG £ONPLKAG KATABAWYNG.

Ikavomoinon pe tnv mapoucioon. OL xpnotég TiBevtatr va aAlalouv, va
Tpomomnololv TI¢ selfies, tnv eudavion TOug yla va QTTOCTIOUV TEPLOCOTEPN
nipocoy.

WelTikn automapouoiacn: TNV EMIOTNHOVIKA épeuva amo Tto 2021
ETUONUAIVETOL OTL OL XPHOTEG, oL omoiol BEAouv TEPLOCOTEPN EYKPLON Kol
npocoxn, Snuoupyolv pa Peudn) elkova Tou eautol toug. To mpoPAnua adopd
KOl YUVOUKEG KOl AVTPEG.

Body image: To mpoBANUO HE TNV ELKOVA TOU CWHATOG OTMOOYXOAEL TTOAU TOUG
EPEUVNTEG, OLOTL meplooodtepol Xpnoteg¢ BéAlouv va €xouv TEAEQ OwWHATA,
akohouBwvtag Aoyaplacuoug diadopwv fitness trainers, bodybuilders k.Am.. Ot
xpnoteg B€Aouv va Sei€ouv AEMTA CWPOTO. ZUXVA TO ATMOTEAECHO AUTO EPVEL
npoBAnuata vyelog Omwg avopedia.

Movagla: Ou xprjoteg viwBouv Alyotepn povoafla otav eival otnv edoppoyn
(emiong elvat popdn katabAwWng).

Kowvwvikog amokAelopdg: Otav kamolog xprnotng dev £xet moAAa likes, i Sev eivat
tagged oe kamola avaptnon n ¢wroypadia, n kataotacn avtr dnuloupyel tnv
aioBnon kowwvikou amokAELoHoU Kot EE00TPAKLOHOU.

H enidel€n eunpeplag. TNV CUYKEKPLUEVN TEPLMTWON EVVOELTOL N OXEON UETASY
NG xpriong Instagram kat tnv eunuepia. Tt Ba meL avtd; Otav o/n xprRotng
npoonaBel va mpoBAarAeL kal va Stapnuiosl Tnv {wr TOU KAl TNV EUNUEPLA TOU.
Ma pepkolg auto eival o Tpomog Lwng .

H wavormoinon pe tnv {wn: H gpelva €6e1€e OTL yla yuvaikeg, oL omoieg ya 7
NUEPEG €lxav OTOPATAOEL TNV XPAON tNG edapuoyng, €iXe wC QMOTEAECUA O
Selktnc tne kavomoinong tn¢ {wng Ttoug eixe auénOei.

H xprion tou aAKOOA KOl VOPKWTIKWYV oUoLwV: H mMAatdOpua EUTUXWE KATATTOAE L
Kol €lval evteAwg avtiBetn pe TtV Xpron OAKOOAIKWV TOTWV Ot eminedo
OAKOOALOMOU KOl VOPKWTLKWY OUCLWV KOl OE TEPUMTWON EVTOTIONG ELKOVWV
TETOLOU TIEPLEXOMEVOU, TIG KATEBATEL AUECWG.

@oBol va Aeiouv armo ta tags

[113]



o AlOTPpodLKEC SlaTtapayEg

e Sharenting risks: Ta piloka Tou uUMAPXOUV OTNV TIAATHOPUA HUE TG TIOLSLKEG
dwtoypadieg (amod Toug yoveig Toug).

e AUTOKTOVIKEG TAOELG KAl TAOELG QUTOTPAUMATIOMOU. Ta Bupata cuvABwg sival
VEQPA ATOUA.

e AktBopog: To Instagram Spa evepyd oTov TOPEX TOU OKTLBLOMOU, €ite va
TPOKeLTAL yla maudid, Oupata moAépou, Bupata bullying, AOATKI kowotnta,
nieptBaAAov kat ToAAA aAAa. a Tnv evalobnTomnoinon Tou Kowou yLa ToV TTOAEUO
otnv Oukpavia to Instagram éxet KaTABAAAEL UEYAAEC TPOOTIAOELEG KAl WG
Eexwplotn edappoyn Kal w¢ mAatpopua dtaonuwy oL omoiol £€kavav avAAOYEC

EKOTPATELEG.

YouTube

To YouTube eotidletal yupw amnod Bivteo. And to 2006 péxpt otyung oto YouTube

KukAodopouv ekatopplpla Bivteo Stapopou epLEXOUEVOU.

i = (5 odiube

ﬁ Home
b T \'end‘ng

gubscriptions

m \_'\b\'a\"f

H'\stOW

Ta epyaleia tou YouTube eivat:
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Live video: To omolo avanapayetal o€ aAndwo xpovo.

Shorts: Bivteo Alywv SeutepoAémtwy, To omoio Stadnuilel To epxouevo event n
HOUGLKO KOMUATL.

Posts: ta omoia eivat kawvoUpyla otnv epyaAelobrkn tou YouTube. Ta posts ivat
o€ popdn dwroypadiog kal mapexouv MANPoPopies yLao EpXOUEVA SPWHEVA.
Avalntnon\Avamnapaywyn\Arobnkevon tawiwwv (You Tube Premium).

MNapouociaon Bivieo

ZXOALa KATW amod ekdotote Bivieo

Mo CUYKEKPLUEVA OTLG UTINPEGCLEG TNG MAATHOPUOG EVIACOOVTAL :

You Tube Community: H €0WTEPLKN KOWOTNTA ylO. XPNOTEC PE MAVW amod 500
oakoAouBoug.

You Tube Kids: MNepléxet Ta mMaldka mpoypappata.

You Tube Movies: Kamoleg tawvieg otnv edpappoyn ivat Swpedv kot o eAeUBepn
pooBacn oTo Kowo.

You Tube Music: MoAAol pouoikol Kal Tapoywyol HOUGCIKNG €XOUV €EVEPYO
Aoyaplacpd otnv mAatpopua Kal mopouclalouV To LOUGCLKA VEO 0TOUC ¢pav TOUG.
You Tube Premium: To koppdtt Tou YouTube Omou oL XprRoOTEG UMOpPOUV va
napoakoAouBolv Tawvie¢ kat Pivteo oe HD kot ywpic Siadnuioslg €vavtl
TANPWUAG.

You Tube Shorts: Ta Bivteo pikpoU PNRKOUG Ta omola €xouv poAo Stadnuong
pHeAAovTIkoU Bivteo.

You Tube Stories: Ta Blvteo amo Toug XproTeC ULIKPAG SLapKELAC YLa 0VOKOLWVWOELG.
Test Tube: Mewpapatikn MAatdopua, n onoia xpovoloyeital amo to 2006 kot eixe
OKOTIO TNV BeATiwon TwV UMNPECLWYV NG MTAATPOPLOG.

You Tube TV : Mg HIKpO KOGTOG 0 XPrOTNG £XEL TNV SuvatotnTa va mapakoAouBel
OxL povo talwvie¢ aAla kal live shows ,livestreaming kot @A\a Stadopetika

TIPOYPAULLOTOL.

Ot emibpaoelg tou YouTube eivat:
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» Enidpaon otnv kouAtoupa. O TopEac auTtog adopd:
v' Tnv eknaibevon
MpoypAupaTa EKTOLOEVUTIKA KAl EMILOTNLOVLKA
Kawvotoplieg
JUVEPYAOLEC
Alebpuvon NG evawoBnTomoinong oxetlika He OSladopd INTAHATO Ko
eKTALOEVTIKA Kol yUPwW armod Tnv eknaidevon.
Enidpaon otig afieg.
Avatapayn ota cupparta péoa.

ApvnTiKEG emISpaoelg ota Stadopad {ntruata.

YV V VY V

MPoowWTIKEG CUVOEDELG, OL OTtoLEG lval:
V' EMOYYEAUOTIKEC
v WuxaywyLkég
V' EKTALSEVTIKEC
v' Anupooloypadia
=  AneuBelog enmidpaon ota MAyKOOULO YEYOVOTAL.
V' NPOOWTKEG EUTELPIEC
v Aadnuioeig
v' Wider Audience reaching.
MNpéodata to YouTube mapouciace €va kawoupylo epyaleio-adaipeon NG
Suvatoétntag tou dislike. To epyadeio autd onkwoe avtidpaocelg S1otL amno to YouTube

600nke e€nynon nept katamoAépnaong tou cyberbullying katL mou dev €meloe 1o KOWO.

LinkedIn

H mAatdopua-lotooedidba tn¢ LinkedIn {owg eivat n povadik n omoia bev
mapouaotalel kamola popdr Kwduvou, avtlOETwe €xel Bonbnosl os ekaToppLPLO
avOPWTOUG VO amoKATACTAB0UV EMAYYEAUATIKA.

H mAatdopua LinkedIn éxel kaBapd okomo-smayyeApatiky npowbnong. O xprnotng
Kataxwpel to Bloypadiko Tou pe okomo Tng dnuLoupyia kowotntog cuvadéddwy, €ToL
WOTE Ol XPNOTEC UETAEV TOUC VA ETILKOLVWVOUV, VO AVTOAAQCOOUV TLC YVWHEC TOUG Kol

va Bpouv gpyaoia.
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To LinkedIn eivalr mpoofdcipo oe 19 yAwooeg, cupmeplAapfavopévng Kot Tng

eAANVIKNG YAwooag. Exel 400 ekatoppupLla XprioTeg, €K Twv omoiwv ot 500.000 sivat

‘EAANveG. 2ta mAeovektipata tou LinkedIn evtacoovtadt:

o E&sldikeupévo kowo.

e Auvatotnta anoktnong veéag MeAateiac.

o OLOXEOELG MEAQTWY HIE TLG ETALPLEG EVIOXUOVTAL CUVEXWG.

e AuvaTtOTNTA VEWV CUVEPYACLWV.

e AVTOyWVIOUOG.

e [lpooBnkn VEWV OTEAEXWV KOL OUVEPYOTWV OTO TAQIO0 TWV OHASIKWV
evlladépoviwy.

® JUVEXNG EVNUEPWON YLla TpEXOUOA INTHUATA.

e Awadnuion

Amo T mponyoUpeveg mAatdoppeg to LinkedIn Sev elval apkeTd yvwoto, KATL TTOU
TPEMEL va. aAAA€el SpaoTikwg, SLOTL auth N TMAATHOPUA ACXOAELTL OTIOKAELOTIKA IE
ETAYYEALATIKY KATAPTLON KOl €AV O€AeTe pe TNV KatamoAéunon ¢ avepyiag. Ta
Kopudaio MAVETIOTAMLO KoL €TAYYEAUATIKOL GUAAOYOL €XOuv evepyd Aoyoplacpo
oTNV MAATHOPHA TNV OTIOLO CUVEXWC OVOPTOUV OVOKOLVWOELG YLOL TNV ETTOYYEALLOTLKN

KATAPTLON.
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Snapchat

To Snapchat sival pla epappoyn yla Kvntd yla cuokeueg Android kat iOS. Mia and
TIC BAOLKEG EVVOLECG TNG EPapUOYNC YLa KLVNTA elval OTL omoladnmote elkova, Bivieo
UAVULO - YVWOTO KAl WG Snap - ToU OTEAVETE amo mpoemdoyn SiatiBetal otov
TAPAAATTN HOVO yla €va CUVTOUO XPOVLKO SLACTNUA TPV YIVEL ampootto. Auth n
ipoowpLvn N ebruepn duon tng epapuoyng oxeSLAOTNKE aPXLIKA yLla va evOappUVEL
pLa o ¢uotkn por) aAAnAenidpaonc.

A

To Snapchat apylkd emikevtpwOnke otnv WOLWTIKA Kown xprion ¢wrtoypadlwv anod

ATOUO O€ ATOMO, OAANA TWPO UTTOPEITE va TO XPNOLUOTIOLOETE yla MO OELpA
EPWTNCEWY, ONMwC amootoAn Pivteo, lwvtavr) ouvoulkia Pivteo, avtaAlayn
Unvupatwy, dnuloupyia avatars Bitmoji mou potalouv pe KopKOTOUPO KAl KOLVN
XPon HLag XpovoAoyIKNG Lotopiag ” mou petadidetal og 6Aoug Toug akoAouBouc oag.
Yndpxel akoun kot pia kaBoplopévn meploxn "Discovery" mou TmpoBAAAel
TIEPLEXOUEVO OUVTOUNG HOPONC amo peydAloug ekbOTeC Omwc to Buzzfeed. To

Snapchat odg emutpEnel akOpn Kot va anodnkeVeTe TOAUUECSA O€ LOLWTLKO XWPO.

AN\ xapoktnplotikd nepthapfavouv tn duvatotnta npoodnkng biAtpwv Kat dakwy
nou Baoilovtat og AR yla ANYn kot epdavion ¢ tonobeaoiag oag {wvtava o Evayv

TLAYKOOULO XAPTN. AAG TO BOCLKO TIPAYLA TTOU TIPETIEL VAL CUVELSNTOTIOLOETE CXETIKA
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he to Snapchat ival otL adopd TNV APECN EMIKOWWVIA HECW TOU TNAEdwWVoU oag .
Mpw amd 1o Snapchat, ta péoa Kowwvikng Oiktuwong PBaoilovtav MOAU o€
ETUTPATIEJLOUG UTTOAOYLOTEG. MNa Ttapadelypa, Ba SnUoolelaTE KATAOTAOELG, tweets,
dwtoypadieg kal Oa eiyate Eva apxeio pe OAa autd Ta mpaypota oto Sladiktuo, wote

oL ¢piloL oag va prmopouv va ta 6XOALACOUV Kal va ta BAEMETE OAOL yLa TtavTa.

To Snapchat aA\a&e Tov TpoOMO MoV eMikovwvoUpe oto dtadiktuo. Me to Snapchat,
umnopeite va oteilete ypriyopa pia pwrtoypadia cag pe Evav evtunwolako ¢pako AR
oe évav ¢iho kat adou tov avoifel, Ba e€adaviotel yla mavra. TeEXVIKA, Umopouv va
tpapnéouv to screenshot av BEAouv Kkatl va amavioouv Pe T SLK TOUG amavtnon
dwtoypadiag ) Bivteo, TNV omola UmopouV EMIONE VA LETOLOWOOUV 0TNV LOTOPLA TOUG
yla va tn Souv ol dilot Kat oL akoAouBol. Yiapxouv TOoeC MOANEG XPNOELS YLoL AUTAY
v edpappuoyn. Elvat Suokolo va pnv 6&1g tnv afia tou Kat ylati eivatl povadiko.

e |otopila: Mmopeite va ouvdEéoete OTLYULOTUTIA METOED TOUG KOl va Ta
HeTadwoete KAOwWG Ta Kataypadete. Oa epdavioTolVv 0Toug akoAoUuBoug oag
WG TPOXOC «loToplagy. MmopoUv va mapakoAouBricouv Tnv LoTopia oog Kot va
napoakoAouBbrjoouv kABe oTypuldTUTIO Yo val Blwoouv oAOKANpn TV nuépa
oaG. Evag kUAvEpog umopel va avanapaxBbel povo yla 24 wpeg, LETA amod TIG
omnoie¢ e€adavileTol OpLOTIKA, AV KOL UTTOPEITE MAvVTA Vo amoBnKeUOETE
0AOKANpPN TNV LoTOpila 0aC A €Val LEUOVWHEVO OTLYULOTUTIO amod TV Lotopia
00, 0TNV evoTnTa MV N - YVWwoTh Kal wé LOLWTLKOS XWwpoc amobrnkeuong - Tou
Snapchat oag yLa va To KPATHOETE yLa TTAVTAL.

e Snapcode: O Snapcode givat évag KwOLKOG e SuvaTOTNTA CAPWONG TTOU KAVEL
™V pooBNKn Véwv Ppilwv akoua 1o eUkoAn. MNa mapddelypa, evag ilog
unopel amAwg va avapooPrvel tTnv KAPEPA Tou Snapchat oto Snapcode oag,
TOo omolio Ba cag mpooBEoel AUEoWS, XWPLG va XPELAOTEL va avalnTAOETE UE UN
OUTOMOTO TPOTIO TN Aafr] TOu KoL Vo TOTHOETE To Kouumi "mpooBnkn". O
Snapcode cag, o omoiog €ival moapouolog pe évav kwdlkd QR, umopel va
Bploketal otnv 066vn Mpodil. Mnopeite va anoktriosete mpéofacn o€ Auto
TATWVTAG TO £lKovidlo pavtaopa r to Bitmoji otn ywvia tng 006vng tne

Kdauepag.
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BaBuoloyia: Eivat pia Babuoloyia - pia e¢lowaon mou cuvdualel tov aplBud
Twv dwrtoypadlwv mou €xouv oteilel kal AAPeL, TIG LOTOpleg mMou €xouv
dnuootevoel kat AAoug tapdyovtes. Mmnopeite va Bpeite Tn Babuoloyia evog
diAou Otav KPATATE MATNUEVO TO Ovopa VoG ¢ilou otn Alota enadwy, otn
pon wotoplag 1) otnv meploxn ocuvopdiag. Kat purnopeite va Bpeite to 61ko cag
KATW oo Tov Snapcode mou BplokeTal oTo KEVIPO TG 006vng tou mpodiA oag.
0co uynAotepn eivat n Babuoloyia cag, tOoO MO TOAVO Elval va
Xpnolpomnoleite To Snapchat.

Snapstreak: Opilopévol amo toug ¢iloug cag r ta Atopa mou akoAouBeite
umopet va €xouv dladopetikd emoji dtmAa ota ovopatd Toug oto Snapchat
otnv evotnta Chat tou Snapchat cag. Auto onuaivel OtL eival o éva oepi, N
Snapstreak, pali oag. Me aA\a AoyLa, E0€IG KoL 0 CUYKEKPLUEVOG diAog 1) piloL
€xete tpaPnéet o €vag tov alov (xwplg ta pnvopota cuvoutiog) evtog 24
WPWV YLO TIEPLOCOTEPEC ATIO UIOL CUVEXOUEVEG NUEPEC. Mo pLot OAOKANPWHEVN
Alota pe TOo TL onpaivel kaBe emoji dpilou, petaPeite ot Pubuioslg >
Awaxeiplon > Emoji piAdwv.

Qakol: Mmopeite va KAVETE TA OTLYMLOTUTIOL OKOUA TIO OLOOKESAOTIKA
TPooBEToVTAC €0IKA €€ KAl AXOUC EMAVENUEVNG TIPAYUATIKOTNTOG, UE ML
Suvatotnta mou ovopadletat Qakol. Mo va evepyomolioete Toug GaKoug,
petafeite otnv 00ovn Kdpepa oto Snapchat ko, otn OUVEXELQ, TATOTE
TIOPATETAUEVA TO TIPOCWTIO oA oTNV TPOPBOAN TG KAUEPAC Kal ol dakol Ba
gudavioTolV o€ pLa oelpd SimAa oto Koupni ANYPnG. ZUPETE MPOC TA yUpw yLo
va emAé€ete Tov dako Tou OEAETE Kal, OTN CUVEXELA, TIATAOTE TO KOUWUTTL
AqUng ywa va tpaBnete pa pwrtoypadia pall tou. Ot dnuodireic dpakol
nepthapBavouv 1o «rainbow puke» kat to «dog with tongue».

Tplobldotatol maykoouol dpakoi: Ze aviiBeon pe toug dakoug, oL omoiol
epapudlovral Kupiwg oto MPOowMo oag - A o pa Afgn selfie - og mpayuatiko
Xpovo, ot MNaykooulol ¢akol emnpedlouv 10 meplBallov yUpw oagc.
Eudavilovtal otnv idla oelpd pe toug dakoug, aAAd HovVo OTav N KAUEPA oG
elval otpappévn pog ta €w. Mmopet va deite £va mou StaBEtel To avatar oag

Bitmoji, akoun kal. MNa napadsiyua, Eva tpExov Seixvel To avatar pag Bitmoji
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va OVOPELYVUEL GIATpa Kal XNHUKA evw KaBetal os éva ypadeio. Autod To
KLWVOULEVO OXEOLO ETUKAAUTITETAL OTOV KOOMO yUPW HAG KoL MMOPEL va
QMOTUTIWOEL KOl OTn CUVEXELA VA HOLPACTEL He Toug ¢GIAouG pOG Ot pila
OuVOMIALQ 1} PE TOUG akOAOUBOUC pog HEow TNG LoToplag pag. Téoo ot pakol
000 Kal oL maykoopol pakol aAkalouv cuxvd amo to Snapchat, av kat ot
dnuodleic emavalapfavovrtal.

e Juvoulia: Auth eivat pla duvatotnta avtaAlayng UnvUpAtwy oto Snapchat
TIOU 0OG EMITPEMEL VA CUVOULAE(TE ameuBeiag pe dAAoug xpriotec. Mmopeite
VO QTOKTHOETE TPOCPOON OTNV €vOTNTA ZUVOUIALA KAVOVTOC 0APWOon amo
oplotepad npog ta Se€ld otnv 08ovn tng Kapepag. Ano edw, Unopeite emniong
va oTelAeTe auTOKOAANTA Bitmoji, va Eekivroete pia {wvtavn BvteokAnon, va
oTelAeTE XprHaTaA, VA LOLPOOTEITE OTLYULOTUTIA KOl TIOAAG GAAQ

e Avopvnoelg: Amo tnv kukAodopia tou, To Snapchat €xel mpooBeoel MOANEG
SuvatdtnNTeC MOV oag EMITPEMOUV va TpaBAte oTypotuna obovng n va
anoBnkeVEeTe oTypotuTa. To tedeutaio mapdadelypa eivatl to Memories. Oxt
HOVO oaG TpoodEpel €vav Ao Tpomo amobrkeuong snaps oto cloud tou
Snapchat, aA\d elodayel emiong pla evoTnTa yla TV mpocBacn o MoAupéca
Tou elval amoBnkevupéva TOMIKA OTn ocuokeun oag. Otav tpafate éva
otlyuLétumo, Ba deite pla emAoyn yla va To anodnkeVoeTe 0TI MVAUEG 0OG
(elvar cav éva vtouAami WBWwTIKAG amobnikeuong), OmMou uUmopeite va
OPYQVWOETE, va emnefepyaocteite, va avalnTAoeTe, va KAELOWOETE Kol Vo

HLOLPOOTELTE TO OTLYULOTUTIO €K TWV UCTEPWV.

Pinterest

H mAatdopua Pinterest eivat kKuplopxn oTnV Kataxwpenon lKOVwWY, oTatikwy Kat GIF.
Yriapxet kot Bivteo UALKO. Amd to 2011 €xel kat umootnplen i0S /Android. Metpadel
nepimou 400 ekaToppUpla  XPNOTeC. Oswpeital mAZov pnxavr oavalitnong
dwtoypadikol UALkoU. H mAatdopua eival blaitepa SnuodAng otig yuvaikeg Adyw
Tou Teplexopévou( poda, yapog, payelpikn, idols),evw dev umdpyxel duvatotnta

amoBrkevong Tou UALKOU €AV TO ATOUO SeVv gival evepyog Xprotng.
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TikTok

H mAatdopua autr Snuoupyndbnke to 2016 otnv Kiva, 6mou eival yvwoti wg Douyin.
H mlatdopua eMITPEMEL OTOUG XPROTEG va Snuioupyouv Sladopa Bivieo pikpou
unkoug. Eival dtaBéowun oe 40 yAwooec. HOn £xeL mpoonepdoel oe dnuodhia To

Facebook ,YouTube kat Instagram.

Tiktok
Templates

Anpoypadikad to 41% Twv Xpnotwv eival véol nAkkiag 16-24 etwv. To 90% Ttwv

XPNOTWV XpNnoluomnolouv tnv mAatdopua o€ kabnuepvn Baon. To 43% eival ano tnv

Ivéia.
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To TikTok amd v mAatdpopua Stapolpacpol PBivteo MAEoOV €XeL HETATPATEL O€

Influencer market. MoAAol &iaonpol €xouv avoifel AoyaplaopoUlg Kol €KTOC amo

Bivteo, mpowBouv dadopa mpoiovra. Katd tov mpwto lockdown tou COVID-19 to

TikTok petatpannke o unepnAatdopua, AOyw LEYAANG PO VEWV XPNOTWV.

210 TTAEOVEKTI LATA UITOPOUV va eviayxBouv:

e Anuloupyia Bivteo pikpoU pnikoug kot Suvatotnta Tou Slapolpacuou.

e Auvatotnta npowdnong dtapnULoTikol UALKOU, KATL TTOU TTPOCEAKUEL SLAGNOUG
va £XOUV eVePYO Aoyoplacuo.

e HmowiAia Twv 6wV Tou Bivteo UALKOU gival TepAOTLA.

ApVNTIKA XOPOAKTNPLOTIKA KL LELOVEKT LOTAL:

e YMmapxeL anayopeuon tn¢ Kukhodopiag tng mAatdopuag otnv Kiva(nmelpwtikn
xwpa) evw n mAatpoppa Douyin cuveyilel tnv Asttoupyia tng. H vmapén duo
edpappoywv eival anotéAeopa tnG MOALTIKN G Aoyokploiag otnv Kiva. H mAatdpopua
Sev eival SlaBéoun oto Ipav (akatdAAnAo meplexopevo), otnv Ivéia (edadika
{ntuata), otnv lvéovnoia kat MmaykAavteg (mopvoypadikd UALKO Kal Tt{Oyoc),
oto Makiotav kat Apyaviotav (xudaio meplexouevo).

e OLHNA katnyopouoav TNV MAAThOpUA yLa KAOTIA TIPOCWTIKWYVY SeSoUEVWY ML TNG
npoedpiag tou Tpaum. Itnv Pwola n mAlatdpoppa eival mpoowplvd ektog
Aewtoupylag petd tnv eloBoAr tng otnv Oukpavia.

e YrmapyxelL HeyadAn avnouyia yla tov e0lopo, el61kA ota vea madLa.

e YMApXEL avnouxia yLo To TEPLEXOUEVO, TO OTtoio KUkKAodopel otnv mAatdopua (ta
Aeyopueva challenges cuxva ¢p£pvouv TPAYLIKO AMOTEAECUA.)

e [NapamAnpoddpnon.

e Aoyokploia.

e Eixav evtomioBei ekatovradeg Aoyaplacpol, ol onolol evBAdppuvav TNV TIOALTIKN
Tou ISIS.

e KAomr mpoowrikwv Se60UEVWV.
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MapoAa autd ta pelovektipata to TikTok ouvexilel va kuplapxel otnv ayopd Twv

HEOWV KOWWVIKAG OlkTuwong, €xovtag mavw amd 1 Sioekatoppupla evepyoulg

XPNOTEG.

Flickr

To Flickr elvat évag Lototonog phoeviag elkOvwy Kal BIVTED, Hla oouLTa UTNPECLWV
Web kal pia Stadiktuakn Kkowotnta ou dSnuoupyndnke amnd tn Ludicorp to 2004 ka
anoktnBnke amo tnv Yahoo! to 2005. EKTOC amo to OTL €ival évag dnuodlAng
LOTOTOTIOG ylo TOUG XPNOTEC yla KOLWVN XPAoN KOl EVOWUATWON TIPOCWTILKWY
dwtoypadlwy, n untnpeacia xpnowlomnoleital eupéwg amnod bloggers yla va dphoevroet
ELKOVEC TTIOU EVOWHOTWVOUV O€ LOTOAOYLA KoL LECO KOLVWVLKAG SIKTUWONG.

H eyypadn evog AoyaploopoU EMITPEMEL ETLONG OTOUG XPNOTEG va SNULOUPYRCOUV UL
oeAida npodiA mou mepléxel dwrtoypadieg kat Bivreo mou £xel aveBAcEL 0 XprRoTNG
KalL ETTLONG TTOPEXEL TN Suvatotnta va mpooBécouv evav aAAo xprotn Flickr wg emadn.
MNa xpnoteg kwntwv, to Flickr &labétel emionueg epoppoyEC yla Kntd yla

Aewtoupyikad cuotiuata i0S, Android, PlayStation Vita kat Windows Phone.

WhatsApp

To WhatsApp Messenger sival pla edappoyr avtalAayng HNVUHATWY yla Kvnta

UETOEU TAQTPOPUWY TIOU OAG ETUTPEMEL VO AVTOAAACOETE UNVUUATO XWPLG va
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Xpelaletal va mAnpwoete yia SMS. To WhatsApp Messenger eival dtaBéotpo yua
iPhone, BlackBerry, Android kat Nokia kat vai, autd ta thnAédwva umopouv OAa va
OTEAVOUV pnvUpata Petall toug! Emeldn to WhatsApp Messenger xpnoLUOTOLEL TO
610 mpoypappo Sedopévwy ALadIKTUOU TTOU XPNOLUOTIOLELTE Yo email KaL tepLynon
OTOV LOTO, 8V UTIAPXEL KOOTOG YL VAL OTEIAETE LNVUHATA KAL VO UELVETE OE EMadN e
Tou¢ didoug oag. EKTOC amo ta Bactkd pnvopata, oL xpnoteg tou iPhone, Android kait
BlackBerry WhatsApp Messenger umopouv va 6TEAVOUV 0 €vag Tov AAAO ameploplota

ELKOVEG, UnvUpata BIvteo Kal Axou.

Viber

To Viber sivat pla epappoyn avtaAlayng QUECWY MNVUUATWY Kal pwvng péow IP

(VolP) moAamAwv mAatdoppwyv TIOU AELTOUPYEL QMO TNV LATTWVLKA TOAUEOVLIKN
etalpeia Rakuten kat moapexetal wg Swpedv AoyLopLko yla tig mAatdopueg Microsoft
Windows, macOS, Linux, Android kat iOS. Anattel évav aplOuo tnAepwvou yla va
Aewtoupynoet. Ekto¢ amd tnv avtaAldayr AUECWV MNVUPATWY, ETUTPETEL OTOUG
XPNOTEC Vo avTaAAACOOUV PECA OMWC ELKOVEG Kal egyypadég Bivteo. Amo Ttov

AeképPBplo tou 2016, to Viber eixe 800 ekatoppupla eyyeypopUEVOUC XPNOTEG. To
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AOYLOUIKO avamtuxOnke apxika and tn Viber Media pe £€6pa to lopanA, n omoia
ayopdotnke amo tn Rakuten to 2014. And 1o 2017 1O €TALPKO TNG OVOUA Elval

Rakuten Viber. Autr tn otyun edpevet oto AouepBoupyo.

Zuvoyn

Avakedalalwvovtag, oTnV mapoloo EKMALSEVUTIKN EvOTNTA amod00nKe n évvola Twv
Social Media kaBwg Kal Ta XOPOAKTNPELOTIKA Toug. EmumpooBétwg avaAubnkav ta
TIAEOVEKTAMOTA KOL TQ UELOVEKTAMOTA TWV HMECWV KOWWVIKAG SIKTUWONG ylol TV
OUVEXN XPHoNn O Toug avOpwIoug £ITE YL TPOOWTILKOUG E(TE yLa EAYYEAUATIKOUC
Ab6youc. AvadépBnkav oL katnyopleg tTwv Social Media, kaBw¢ kat Ta o dnuodiAn

HEOA KOWVWVLIKNAC SIKTUWONG UE TNV TIEPLOCOTEPN XPNonN.

Epwtrioeic AutoaéioAoynonc Exmatdeutiki¢ Evotntoc 2

1. O mpwtog SLASLKTUAKOG LOTATOTIOG KOLWVWVLKAG SIKTUWONG ElvaL TO .........

A. Friendster
B. Six Degrees

. My Space

2. ZOpdwva pe ta otolxeia mov cUAAEXOnKav to AskéuPplo Ttou 2021, molo ivat
10 Lo SNUOPIAN) HECO KOLVWVIKAG SIKTUWONG;

A. Facebook
B. LinkedIn

. Twitter

3. ZUpdwva pe tnv B&C (2010), o dpog «social media» npwrtospdaviotnke 1o ....,
otav 10 ...... EMVONOE TNV NPWTN TOU £PaPUOYN KOWWWVLKNAG SIKTUwoNnG.

A. 2005, Facebook

B. 2004, LinkedIn
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4. Nw¢ ovopaletal TO MECO KOWWVIKAG SIKTUWONG TIOU €XEL OXESLAOTEL yla va
S1eukoAUVOUV TNV MPOCONKN VEWV KATAXWPLOEWV;

A. Wiki

o]

. Podcast

I. Blog

wu

. 'Eva ano ta nAsovektipata twv Social Media gival nwg avéavetal n evdpuia

>

. \aBog

B. Zwoto

o

Nw¢ ovopaletal n edpappoyn mov avantuxOnke wg Facebook Chat to 2008;

A. WhatsApp

v 9)

. Messenger

I. Viber

N

Moo péco Kowwviking Siktuwong eival Buyatpikr tou Facebook;

A. Instagram

ve)

. Snapchat

. Twitter

8. Mowa sdappoyn petarpannke oe vnepnAatpoppa oto npwto lockdown tou
COVID-19, AOyw HeyaAng porG VEWV Xpnotwy;

A. Instagram

B. Facebook

I. Tik Tok

9. To WhatsApp Messenger sivat pia epappoyn avtoaAAayng HNVURATWVY yla
KNt HeTafV MAATPOPHUWY TIOU OOC ETUTPEMEL VO AVTIAAAAGOETE UNVUHATO
Xwpig va xpetaletal va nAnpwoete yia SMS.

A. ZwoTto

B. AaBog
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10. To .... TOLG EKATO TWV .... SLOEKATOHMUPLWY XPNoTtwv Tou Aladiktiou eival
evepyol.

A. 85%, 5,27

B.93,33,4,8

Epyaoia

«Ta HETA KOLVWVLKAG SIKTUWONG KAl N EMLPPON TouG onpepa auvéavovtal paydaio».
JUpdwva pe authv TNV anoyn , va Bpeite kal va avalvoete ta 1o dnuodp\n péoa
KOWWVLIKAG SIKTUWONG otn ouyxpovn €moxrn, Kabwg Kal tnv €mppon Toug oThn

avBpwrvn Lwn).
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Ekmatdevtikr) Evotnta 3: Social Media - Elcaywyr) VEWV NAEKTPOVIKWV UECWV KO

texvoloylwv oto Marketing

2KOTo¢

ZKOTIOC TNG MAPOUCAC EKTIALOEVUTIKAG EVOTNTAC lval 0 WHEAOUHUEVOC TPWTIOTWCE va
QVayVWPLoEL TN oNUAcio TWV NAEKTPOVIKWY HECWVY KOL TEXVOAOYLWV YLO TO TUAUA
marketing oTLC ETIXELPNOELG. 2T CUVEXEL VOL KATOVONOEL TO TTAALLOLO yLo TO OXESLAOUO
NG OTPATNYLKNAG TOu NAekTpovikoU marketing, omwg kal Ta onueia entuxiag péoa
oo Lot OAOKANPpWHEVN oTpatnyikr. TEAOG, Vo KATAVONOEL TIC £POPUOYEG TOU

AwadiktUou we epyaleia Marketing.

MNpoobokwueva AnoteAéouata

Me tnVv oAOKAPWON TNG EKTTALSEVUTIKNG EVOTNTAC, AVAUEVETAL O WPEAOUUEVOG Va EXEL
KOTOKTIOEL TN ONUAoLO TwV VEWV TEXVOAOYLWV 0TO XWPo Tou Marketing. Akoua, va
elval og B€on va oXeSLAOEL O OTPATNYLKN OTIWE KAl TA CNUEla emituyiog Héoa amo
oautiv. Eilval onuavtikd va £€Xel KOTOKTAOEL TIG PAOIKEC KOTEUOUVOELG yla TN
Snuoupyla AUTAG TNG OTPATNYLKAG, OTIWE KAl TS EPaPUOYEC TTIOU XPNOLUOTIoLoUVTaL

w¢ epyaleia tou Marketing.

Evvoleg- kAsibia

®,

+ Awadiktvo: To Awadiktuo i alwg Internet eival éva maykoouwo Siktuo
NAEKTPOVIKWY UTIOAOYLOTWV.

+ Awadiktuako Marketing: Ovopaletal to marketing, To omoio xpnowuonotel tnv
Texvoloyia tn¢ MAnpodopiknc.

s Itpatnywkn: sival n katevBuvon (direction) kat TO €Upog Kot €i60¢

Spoaotnplotntwy (scope) Hlag emixeipnong HakpompoBeopa, n omnoia

e€aodaAilel avTaywvioTIKO TAEOVEKTNUA YlO TNV EMXeipnon, HEOW TNG

Stataénc Twv mopwv TNG PEoa og Eva peTaBaAlopevo neplBaAlov, Le oTOX0

[129]



Vo QVTOTOKPLOEL OTIC OVAYKEC TWV ayopwv KOL VA  LKAVOTIOLUNOEL TIG
npoodokieg Twv Bactkwyv opddwy evdladpepoueEVwY».

Ztpatnytkn katevBuvon: avadépetal ot OePeAlwSELG LOEEC I} EVEPYELEG TTOU
ETUTPETMOUV EYAAUTEPN CUVETIEL OTH OTPATNYLKNA LE TNV TAPOSO TOU XpOVOU.
Avaluon PEST: Eival pio péBodog Slaxeiplong e tTn Xprion Tng omoiag omola
ula  emuxeipnon aflohoyel kpiowoug e€wTePKOUC TAPAYOVIEG TIOU
ennpealouv tn Aeltoupyia TnG.

HAektpoviké Epmodplo: &Swadikaocia ayopdg mwAnong, Hetadopds n
avtaAAayng mpoidviwy, umnpeclwv 1 TAnpodopiag HECW UTIOAOYLOTIKWY
SIKTU WV, cUUTEPAAUPBAVOUEVOU KoL TOU SLadIKTUOU Y.

Infographic (] ypadiko mAnpodopLwv): ontikn avamnapdotacn nAnpodopLwy

N 6e6opévwy.
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Ekmatdevtikn Yroevotnta 3.1: Elcaywyn

To Awdiktvo 1 oAwg Internet elvat éva maykooplo SIKTUO NAEKTPOVIKWV

umoAoylotwy. Autol €EmIKOWVWVOUV UETOED TOUG XPNOLUOTIOLWVTOG £va KOO

MPWTOKOAAO emukowvwviag, to TCP/IP  (Trasmission Control Protocol/Internet

Protocol). OLxprioteg Tou Internet pmopouv va oteilouv Kat va AdBouv apxeia eUKoAa

KAl ypnyopa, va XPNOLUOTOLoouV TNV nAektpoviky aAAnAoypadia kot va

XPNOLLOTIOLOUV KAl TLG UTTOAOUTEG UTINPEGCLEG TTOU €XoUV 0Tn 8LABE0T TOUG WC XPNOTEC

Tou Aladiktuou.

H petadopa tng mAnpodopiog os omotadnmote popdr Bploketal, OMwE apxeio n

UAVU L, TIPAYLOTOTOLETAL LE Eva IPWTOKOANO petadopadg (transfer Protocol). Auto

UTtayopeVEL oToug SUO UTIOAOYLOTEC TWG val oTeilouv Kal Twg va Adfouv tnv

nmAnpodopia. AuTd TOU XPNOLLOTIOLOUVTOL TILO TIOAU £ival:

e Hypertext Transfer Protocol (HTTP): Na to World Wide Web (WWW).

e Simple Mail Transfer Protocol (SMTP): MNa tnv umnpecio Tou NAEKTPOVIKOU
Tayudpopeiou.

e File Transfer Protocol (FTP): Na tnv unnpecia t¢ petadopdg apxeiwv.

e Network News Transfer Protocol (NNTP): lNa tn OUMMETOX O€ OMAOEC

oulntnoswv.

KaBe lotooeAida xapaktnpilletal amo éva Ovopa mou amoteAel kal tn StebBuvon g
wotooeAidag. H SievBbuvon autn elvol yvwot wg eviaiog MPoodloploTrg MOPou
(Uniform Resource Locator - URL). To URL gival apketo yla va evtomniotel pa oeAiba
niou Bploketal og évav EEunnpetnth lotou omoudnmote otov KOopo. ArtoteAeital anod
TEVTE PEPN:

® TO MPWTOKOAAO TOU XpNOLUOTIOLELTAL

e 1O Ovopa tou E€umnpetnty lotou

e TO OVOMO TNG TIEPLOXNE N aAALWC To domain name oTtnv omoia autoc BpilokeTal

e 1n Sladpoun oto apxeio TnG LotooeAidag kot

e TO Ovopa Tou apxeiou TnG LotooeAidag
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‘Eval XOpQKTNPLOTIKO TIOPASELY AL

https://el.wikipedia.org/wiki

e http: Xpnowomolel to MpwtokoAAo petadopdag HTTP (Hyper Text Transfer
Protocol) mou eival mpwtokoAAo yla tn petadopd Yrepkepévou oto Aladiktuo.

e WWW: TO OVOMQ TOU €€UMNPETNTH LOTOU. Mmopel va elval onmoloSnmote ovoua,
oAAQ TO WWW €lval TO OVOMA TIOU XPnOLUOTOLE(TaL mepimou amd 1o 90% Twv
E€umnpetntwyv lotou onuepa.

e microsoft.com: To Ovopa NG TMEPLOXNG. ZUVNOBWE To MPWTO UEPOC SNAWVEL TO
Ovopa TNG €Talpilag, Tou opyoviopoU K.ATL, Kol To SeUTEPO PEPOCG SNAWVEL TO
TeplexOUEVO NG oeAibag (. com: eumopiko, edu: ekmMaldEUTIKO, .gov:

KUBEPVNTLKO, .org: un KEPSOOKOTIKO) N TN Xwpa (m.X. au: AuotpaAia, gr: EAAada).

To Awadiktuo eival €va moykooulo Siktuo to ormoio amoteAsitol amo XALASEC
HKpOTEPQ SikTUa UTToAoYLoTWY. Ta SikTua aAUTA cuvdéovtal LETAEY TOUG LECW TOU
Aedwvikol ouvotiuatoc. Ta Siktua mou amaptilouv to AladIKTUO AVKOUV O€
OLwteg, opyaviopoUg kat kuBepvnoels. O Baolkog avaykaio¢ e€OMALOUOG yla TNV
npooBaon oto Stadiktuo eivat:

e 'Evog UTIOAOYLOTNG

e ‘Eva modem

o M tNAedwWVLIK ypauun

e ‘Eva oupBolalo olvdeonG HEOW TWV ETALPELWV TAPOXNG UTINPECLWV

Ivtepvet

e 'EoTw N oTtoXelwdng yvwaon tng ayyAlkng yAwooog

e Xpovog
To 2019 2,95 &loekatoppvpla AvBpwrmol ATOV €VepPyol XPHOTEG TwV MECWV
KOWWVLIKNAG SIKTwoNG maykoouiwg. To mooootd autd mpoPAéncetal va auénbel oe
oxebov 3,43 Sloekatoppvpla péExpL to 2023. OL avBpwrotl £obdsvouv OO Kal
TIEPLOCOTEPO XpOvo oto Sladiktuo avalntwvtag mAnpodopieg, yla mpoidvta Kal
UTINPECLEC ETUKOLVWVWVTAC UE AAAOUC KATAVOAWTEG YLl TIC EUTIELPIEC TOUG KOl
eUMAEKoOVTAL HE eTAlpEieC. OLopyaviopol €xouv avtamokplBei og autr tnv aAlayn otn

ouuneplPpopd TwV KatavaAwtwy, Kablotwvtog ta Pndlakd Kol KOWWVIKA HEoa
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EVNUEPWONG BOOIKO KOL OVOTTOOTIAOTO OTOLXELO TWV ETUXELPNHOTIKWY TOUG OXESIWV
HOPKETIVYK. To PUNPLOKO LAPKETLVYK KOL TO HAPKETIVYK KOWWWVLKWY HECWVY ETILTPETEL
OTLG ETALPELEG VAL ETUTUXOUV TOUG OTOXOUG MAPKETLVYK ME OXETIKA XOUNAO KOOTOG.
Facebook oeAibeg £xouv meplocotepeg amod 50 €KATOUUUPLO EYYEYPOLUEVEC
ETILXELPNAOELG KaL TIAVW aTto To 88 % TwV EMXELPNOELG XPNOLLOTIOLoUV To Twitter yia
TOUG OKOTIOUG TOU MAPKETIVYK. OL PndLakég TexvoAoyieg Kal oL ePapUOYES TWV LECWV
KOWWVLIKNAG SIKTUwoNG €Xouv emiong xpnolpomolnBel gupéwg yla ™ dnuioupyia
guaLOOBNTOMOINONG OXETIKA HE TIG SNUOCLEG UTINPECLEG KA TLG TIOALTIKEG TpowBnon .

Ol opyaviopol pmopoulv va enwdeAnbBolv onUAVTIKA amd TO VO KATAOTHOOUV TO
HAPKETLVYK TWV HECWV KOWWVIKNAG SIKTUWONG avamtOoTaoTO OTOLXELO TNG CUVOALKNAG
ETUXELPNUATIKNG OTPATNYLKAG TOUC. Ta PESA KOWWVLIKAG SIKTUWONG ETUTPETIOUV OTLC
eTaLlpeieg va cuvbeBOUV e TOUG IEAATEG TOUG, va BEATLLWCOUV TNV AVOYVWPLOLLOTNTA
TWV EUTIOPIKWVY TOUC ONUATWVY, VO EMNPEACOUV TN OTACH TWV KATAVOAWTIWY, Vo
AapBavouv avatpododotnon, va Ponbouv otn PeAtiwon Twv UDLOTAUEVWV
TIPOIOVTWY KAl UTINPECLWV KAl va auEAVOUV TIC TWANOELC.

H mapakun tTwv mapadoolakwy KAVaAlwY ETKOWVWVIOG Kal N KOWWVLKA £€aptnon
Qmo TIG ETUXELPNOELG TIOU SPACTNPLOTIOLOUVTOL OE KOTOOTHUOTA, £XEL KATAOTHOEL
avaykaia tnv avalitnon amnd TIC EMXELPNOELS BEATIOTWY MPAKTIKWY XPNONG Twv
OTPATNYLKWY UAPKETWVYK PNdLaKWV KAl KOWWVLKWY HECWV. ZNUAVTLIKEG TIPOKANCELG
UTTAPXOUV YLa TOUC OPYOVIOHOUG TTOU OVAITTUCOOUV TN OTPATNYLKA TOUG yla Ta Héoa
KOWVWVLIKAG SIKTUWONG KoL T OXESLA TOUG OTO MAQUOLO HLAG VEAS TIPAYLOTLKOTNTOG
QUENUEVNC LOYXVOG OTA XEPLO TWV KOTAVAAWTWV Kal LEYAAUTEPNC EvaloOnTomoinong

TWV TIOALTIOTLIKWY KAl KOWVWVLKWVY TIPOTUTIWV.

Ekmatdevutikn Yroevotnta 3.2: MAaiolo Ixedlaopou Ztpatnykou E-Marketing

Itpatnylkn eival n katevBuvon (direction) kot to gVpog Kal €idog SpaotnplotHTwV
(scope) uag emxeipnong pakpomnpoBeopa. E€aodalilel avtaywvioTikd MAEOVEKTNA
yla tTnv enxeipnon, p€ow tne Statagng Twv mMopwy TNG HEoO O £va HETABOAANOUEVO
neplBaAlov. Ztoxog TG €lval va avtamokplBel oTIq aVAYKEG TwV ayopwv Kol va

LKOVOTIOLNOEL TIC TPOOSOKIEG TWV BACIKWVY OUASWV eVOLADEPOUEVWVY.
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To yevikO TAQIOLO OTPATNYLIKNG MAPKETIVYK OLOKPIVETOL O TPELG ETMIUEPOUG

OTPATNYLKEG:

Itpatnykn dtapdpdwong otaong kKal avantuéng apdibpoung emkowvwviog Ue
neAdtes. Anodaciletatl n moALtikn, TV onoia Ba akoAouBnoeL n emixeipnon 6oov
adopa:

e Tn dwadnuion

e T xopnyieg

o Tig SNUOOLEC OXEDELG

e Ta pétpa mou Ba amodépouv avénon Twv MWANCEWV OE CUVEPYAOLO UE

TIPOYPAULLOTO TILOTOTNTAC TWV TEAATWV.

ErutAéov avalntouvtal TPOTOL yLa TNV LOXUPOTIOLNoN Tou €Tatplkol ipodiA aAld Kat

TWV MPOolovVTwV (VALKA ayaBd ] utnpeoiec) TNC eTatpiag pEow Tou Sladtktuou.

ITPATNYIKA QVATUENG EUMOPIKWY cuvaAlaywyv. Amodaocilovial ta KavaAla
SLoVOURG TToU XpnoLUomolouvTal yla TV mpowbnaon kat mwAnon Twv ayobwv n
UTINPECLWV TNG eTXElpnong. E€etalovtal ol Suvatotnteg yla tnv BeAtiotonoinon
TWV MPOLOVTIWY, OTIWCE KAl yla TNV dnuioupyia véwv. EmumpocBbeta, e€etalovral:

e OL8uvaTtOTNTEG CUVEPYLWV.

e H otpatnywkn TipoAdynon .

e Em\oyn EMIXELPNUATIKOU LOVTEAOU.

JTpatnykn avamntuéng €VOOETILXELPNOLOKNAG OTOTEAECUATIKOTNTAG.
Kataypddovtal ol mpotepaldtnTeS mou adopouv tn pelwon KOoToug SLavoung,

Stapnuong alAd Kot pelwong TLUWV.

Mia AAAN POGEYYLON TNC OTPATNYIKNG LAPKETIVYK adopd TV ITpatnyLkn Avamtuéng

KL TNV ZTPATNYLKN AvtaywVviopoU. Mo cuyKeKPLUEVAL:

O H Itpatnyikn Avarmtuénc nepthapBavet:

Itpatnykn Oleioduong. Baolkd oTolkeio avtaywviotikng Siadopormoinong
anoteAel n kaAUtepn e€UTNPETNON TOU TEAATN Kal n amoteAeopatiki Slaxeiplon

NG oxéong touc. Obnyel os:
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e auvfnon tng ruototntag (customer loyalty) Twv udLotapevwy MeAatwy Kalt
e Oetkn amod otopa-oe-otopa (word of mouth) emkowvwvia mou pnopet va
BonBroeL otnv avénon tou peptdiou TG ayopag .
ITpATNYIKA avATUENG ayopdg. 2toxog¢ tou Stadilktuou eival n mpoéoPacn o€
oUYXPOVA KOl OUYKEKPLUEVO TUAMOTO TNG ayopag pe eeldikeupévn INtnon. e
neplmtwon mou yivetal xprion wg Siktuo Stavoung, to Sladiktuo npoodEpeL oTnV
ETUXELPNON EVKOAQ KL LE XOUNAO KOOTOG MPOCP Ao O€ VEA YEWYPAPLKA TUA AT
NG ayopag.
ITpatnykn avamtuéng nmpoiovrog. Ta péoa mou otnpilouv 1o Sladiktuo pnopouv
va odnynoouv tnv enixeipnon otnv avénon t¢ aflag otov meAdtn, KaBwE KoL Tov
EUMAOUTILOMO TNG OTPOTNYLKAG YL TNV AVATTTUEN TOU TTPOLOVTOG.
Itpatnykn Stadopomnoinong. Oco amopokpUVETAL QMO T OTPATNYLKA TNG
emuyelpnong n Slepelivnon Tou XapToPUAAKIOU TTPOIOVTWY KAl UTINPECLWY, TOCO
TMANGoLAleL Tn oTpatnyLkn dtadopormoinon. Baowkog afovag tng cuvepyaoiag ival

n meAatelakn BAaon Katl n Aoylkn tng oAokAnpwuEVNG AUONG.

O H Itpatnyikn AvtaywviopoU neplapBavet:

» Tn O&ladopomnoinon kot e€atopikevon Twv MPOoHEPOUEVWY TIPOIOVIWVY N
UTINPECLWYV TIOU auédvouv TNV mpoodepopevn afia otov meAdtn. Emtpenel
pHeyaAutepn Stadopomoinon, HELWON TOU PETWTILKOU aVIAYWVLOUOU Kol KOTA
OUVETELQ ATtOdUYI) TTIOAEUWV TLUWV.

» Tn XOUNAOTEPN TLUA TIOU EKUETOAAEVUETOL TN MELWON TOU AELTOUPYLKOU
KOOTOUG KOl TOU KOOTOUG cuVOAAaywVv Tou ipoodEpel To dtadiktuo. Akoua,
™ Slevpuvon NG ayopdg TNG yla va eVIoXUOEL TN OTPATNYLKA NYECLOG TIUAG.

» Itpatnywkn niche n eotiaong pe BAaon tnv omolia n emnyelpnon CUYKEVIPWVEL
TIC MPOOTABElEC TNC Ot €va niche, éva TUAMA TNG ayopdg HE Wblaitepa
XQPOKTNPLOTIKA. To niche pmopetl va sivat yewypadiko, 1 umopei va opiletat
oo €L8LKN XPHon 1 oo €L8LKA XOPAKTNPLOTLKA TOU TIPOIOVTOG. 2To niche auto
HLo eTiXeipnon unopel va akoAouBel otpatnyLkni XaunAOTEPNC TLUAG KOOTOUG

N Stadopomnoinong.
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H Tlo onUavTikn evépyela ULaG EMXELPNONG €LVl O TIPOYPAUUATIONOC. ELSIkOTEPO O
OTPATNYLKOG TIPOYPAUUATIONOC KaBopilel TIC evépyeleg TTou Ba mpayuatonolnbouv
HeAOVTIKA, TNV LEBOSO, TOV XpOVo Kal Ta HéEoa pe Ta omola Ba die€ayxOel To £pyo.
BéBawa eav Sev oupmepAndBouv € apxng ta otolxeia, evdéxeTal va yivel pia Aabog
enévduon lte WG MPOC TO POLGV, TNV TLUH TOU, TNV SLAVOUH TOU, OKOMA KOL TOV TPOTIO
npowbnong tou. Mo va oxedlaotel pla otpatnyikn marketing, ue okomo TNV emLtuyn
npoPBoAn tng emeipnong oto Stadiktuo, xpelaletal va akoAouBnBouv pepLKA
BrAuata. Ta 1o ONUAVTLIKA avaAUOVTOL TOPAKATW:
=  KaBoplopog otoxwy Tng emxeipnong. MpwTtiotwg, oL eTXELPNOELG odeilouv
va KaBopiloouv Toug 0TOXOUG ToUG, £ite adopd TNV NAEKTPOVLIKN ETILXELPNON,
elte OxL
= [IpocSLOPLOUOC TEXVOAOYLKNG KoL TNAETLKOWWVLAKAG UTOSOUAG  TNG
eMxelpnonG. ZUUPBAAAEL oTNV EMITEVEN TWV OTOXWV Kal TNV £6paiwon TG
eTxeipnong oto dladiktuo.
= JuMoyn mAnpodoplwv Kat Stapdpdpwon «mpodiA» TNG Ayopd—0oTOXOU TNG
eneipnone. Na mapadelypa, os pia etatpeia pe abBANTKA €idn Ba mpémet
va OUYKEVTpWOOUV TAnpodopieg yla toug xproteg mou Ba emiokedtolv
otnv oeAida kat tou Ba ayopdacouv ta £(6n.
*  KaBoplopodg mpolmoloylopou kabwe Kal avaAuon Twv TePLBAANOVTIKWY
TIAPOYOVIwY. MmopoUV va EMNPEACOUV TNV TIOALTIKY) TNG ETIXELPNONG OE
B€uata voulka, ekmaideuong kat umtooTtAPLENG.
=  MeAétn mapayoviwv mou adopolv To MPelypo Tou MPoidvtog wWoTe va
SnuoupynBel avtaywvIoTIKO TAEOVEKTN LA WG TIPOG TO TIPOLOV, TNV TLUN, TNV

nipoPoAn kot T dtavoun autou.

Ekmatdevutikn Yroevotnta 3.3: Itpatnytkn & Inueia Emtuyiog oto Atadiktuo

O kKaBopLopOg pLag oAoOKANPWUEVNE oTPATNYLKAG PNdLaKOU LAPKETLVYK TIPLV ATtO TNV
gvapén omolacdnmote dpaoctnplotntag ival to KAWL yia tnv koAUtepn Suvarn
XPNon Twv mopwv. EMumpooBeétwe yla tnv eMITEVEN TWV ETUXELPNUATIKWY OTOXWV

EYKAlpWC KoL eVIOG TOU MpoUTmoAoylopou. Me tooa TTOANA SuvnNTIKA KOVAALD Kol
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6paotnploTNTEG MPOog SOKLUN, ival eUKOAO AMAWG VA TTELPAUOTIOTEL pLa ETXELPNON
HE OLadOPETIKEG TPOOEYYIOEL. Mg  QUTOTEAEOUA VA OTTOKTHOEL plot Sldomaptn,
aouvApPTNTN ekoTpateia PndLakol HAPKETLVYK.

Me Baon Toug yevIKoUC oTOXOUG TIOU BETEL N ETIXELPNON, TPETEL VO AELTOUPYEL KaL
10 YNnPLakd PAPKETLVYK. Mo TOPASELY O OV OE LA TNAEOTITLKI) KAUTTAVLA, TIOU OTOXOG
™G elval n avénon NG OovayvweLoLLOTNTOG TNG Hapkag, Oev evdeikvutal va
katavaAwvovtal oL topol oto digital marketing, mou Ba avéroouv TIg ayopEg pEow e-
shop. Mpwta o emxelpnuatiag mpénel va PBePalwbel 6Tl oL oTOXOL TOU Elval
OUYKEKPLUEVOL Kol MeTpriolpol. Elbikotepa, avti va au€noel TG NAEKTPOVLIKEG
TMWANOELG, UMopel va BEoel wg OoTOXO Vo QUENOEL TIC NAEKTPOVIKEG TTWANOCELG HLAG
OELlPAC TtPOiovVTwY pe LPNAS TtepBWPLO KEPSOUG KaL XaUNAO KOOTOG amooToAn¢. Mia
QO TG TILO ATOTEAECUATIKEG HEBOSOUG alEnong Twv MWARCEWV glval n avénon Twv
TIEAATWV Tou emiotpédouv otnyv enixeipnon. To daviko Ba ntav o emyelpnuatiog va
EKTLUNOEL MO XPOVLIKN TiEPLodo yla TNV emitevén Twv otoxwv. Na AdBetl umoyv tou

OTLXpELAleTAL XpOVOG YLOL TNV OVATITUEN LG ETIITUXNHEVNG TTapouoiag oto Aladiktuo.

To otoxeupévo Koo avayvwpiletal pe Baon tig agieg, TG avAayKeS Kal TNV Tomobeoia.
Akopa kat cUpdpwva pe dnuoypadlkol apAyovteg, OTwe TV NAKLA, To GUAO KaL TO
€loodnua. OLmAnpodopleg yLa To Kowo-otoX0 €Miong Unopouv va neplAapBavouy ta
evlladEépovid TOUC, TIGC KOTOVOAWTIKEGC OUVABDELEG KOl TN OUOKEUN TIOU
Xpnotgormnololv. Oa prnopoloe eniong va meplAapfavel ota dnuoypadikd ctoleia

OTWG, LOPpdWON KAl OLKOYEVELAKA KATACTAON.

ApXKA TapaKoAoUBoUVTaL Ol ETALPLKEG OTPATNYIKEC KOL Ol OTPATNYKEC Yndlakou
marketing TNG avTaywvioTIKAG €emxeipnong. EvOéxetal va eival xpnowo va
avaAuBouv oL evépyeleg tou Pndlakol marketing Twv AVTAYWVIOTWY, WOTE OL
mAnpodopie¢ mou Ba cuAAexBouv va Bonbricouv oTto oXeSLAOUO TNG OTPATNYLKAG.
EruunpooBeta, n emnixeipnon Ba umopoloe va INTHoEL and eEWTEPLKOUG XPROTEG va
TIOPOTNPNOOUV TO TEPLEXOUEVO Tou Onuootevetal. Etol, Oa  exktunBel n
oAAnAemidpacn Tou Kowvou, TL TOUG apEoeL Kat TL OxL. ZKOToG ivat va anodeuxbouv
Ta (6l Aabn. I nepintwon nou xpetaletal BeAtiwon n pnxovn avalitnong (SEO) yia

TN oTpATNYLKN, TOTE O EemXelpnuatiag Ba TpPEmel va €EETACEL MPOOEKTIKA TNV
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NAEKTPOVIKN TIAPOUCIa TOU avrtaywviotr. Qote va avtypael 600 to duvatov

TIEPLOCOTEPO TLG OTPATNYLKEC TIOU XPNOLLOTIOLOUV.

EmtiAéyovtal ot KatdAAnAeg Sladiktuakég MAATPOpUESG cUUPWVA UE TN OTPATNYLKNA
marketing aAAQ Kot To kowo. OL ETIUXELPAOELG TTOU EMLBUMOUV va SladnULoTouV HECW
SLadlkTtUoU, TPEMEL MPWTIOTWE VO AVAAOYLOTOUV TIoU akplBw¢ oto Sladiktuo
€VTOT{ETAL TO KOWVO-0TOX0G. EQv Aouov ol emiyelpnoeLg emBUUOUV va TIPOGEAKUGOUV
TEPLOOOTEPOUG TEAATeEG ota Social Media, Ba mpémel va emAé€ouv oe mola
TAQTHOPUA TIAPAUEVEL YL TIEPLOCOTEPN WPO TO KOLVO-0TOXOC.

INUavtiko eival va dlepeuvroouv Sladopeg MAATHOPUEC Yo va kabBopioouv moleg
Bewpouvtal KATAAANAEG yla TO €EUTOPIKO onpa. MOAAEC amd T LOTOOEALSEC
npoodépouv dnuoypadkég mAnpodopieg Tou xprotn. Na napdadelyua, EpEVva MoU
SLe€NxOn avédelée nwe oto Snapchat, to 41% twv atopwv ival 18 €wg 34 stwv. H
€peuva €ywve otig Hvwpéveg MoAtteieg Kal amédelfe mwe oL avapePOUEVES NALKIES
XPNOLUOToloUV Kabnuepwva tnv edappoyn Kowwvikng diktuwong Snapchat. Me
OKOTIO va. amoktnBouv ta Mpoodata OTOLXElX TOU KOoU ylol TNV TIEPLOXH TIOU
Bploketal n emyeipnon xpnoomnotouvtal ot £€n¢ SLadIKTUaKEG NYEG: To Global Web
Index, to IAB Research, n Ofcom kot to Pew Research Center.

ErunpooBeta npémnel va e€eTdoouv Tov XpOvo Tou XpELAleTal va KatavaAwbel yla to
Pnorakd marketing kat va emiAéEouv avaloywg Tov aplOpo Twv MAATGOPHUWY KL TWV
epyaleiwv. Na onpelwBei mwg Sev xpelaletal va adLEpWVETOL O XPOVOG OTOUC TTIOPOUG
Kol ot TOA\EC TAATPOpUeg emidavelakd. AvTIOETwC, elval TPOTIHOTEPO v
adlepwveTal 0 xpovog otn dnuiloupyia pLag MOLOTIKAG apouciag o pa i duo

A THOPUEC TTOU eival SnUoPLAELG OTO KOLVO-OTOXO.

OuoLOOTIKA TIPOKELTAL YA TNV Snuoupyia evog oxediou Stadiktuakol EPLEXOUEVOU
Kall avaBeon Twv KATAAANAWVY OpwWV.

EAKUOTIKO TEpLEXOUEVO, OTWG eival Ta Anpodoplakd ypadriuata (infographics), ot
dwtoypadieg, Ta Kivoupeva oxedla, oL avadopEC, oL AVOPTrOELG LOTOAOYIOU Kal Ta
Bivteo pmopel va eival amoteAeopatikd otn SECPEUON TWV TEAATWY OTO HECA
KOWWVLIKNAG SIKTUWONG, OTNV MPOCEAKUCH ETILOKENMTWY OTOV LOTOTOMO OAG KOL OTNV

av&non TN avoyvwpeLoLUOTNTAG TOU CUATOC.
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H otpatnykn Ba mpénel va nmepl\apBavel €va mpoypappua MEPLEXOUEVOU TIou Ba
xpnotponotnBel oto Pndlako PAPKETLVYK:

V' éva ox£€510 yLo Tov TUTIO TOU TIEPLEXOUEVOU

v' ntdoo xpovo Ba xpelaotel ylo va mapayBei,

v' 1olo¢ Ba To TapayAyEL Kot

v' nbte O Snpootevted.

KaBoplopog tou mpolmoAoylopol Kat Stavopr) Tou KataAANAwG. Eva GANO OnUovTLKO
HEPOC TNG OTPATNYIKNG €ilval o0 KaBoplopdg Tou ouVoAlkoU SlaBéoiuou
TPOUTIOAOYLOMOU KOL O TPOTOC KATAVOUNG Tou ot dladopeg dpaoctnplotnteg. O
ETUXELPNUATIOC TIPETIEL VAL EEETAOEL AV SLOBETEL TOUC TTOPOUC Kal TG HeELOTNTEC yLa val
Sloxelplotel n emixeipnon povn tng to PYndplakd HAPKETIVYK 1 av Xpelaletol
nepetaipw Bonbela. EmumpocOeta mpémnel va eEETAOTEL O TILO OTMOTEAECUOTIKOC TPOTIOG
Va XPNHOTOSOTHOEL O ETXELPNUATIES TIG SLADOPES MTUXEC LULOC EKOTPATELOG KAL EVTOC

™G 6€60UEVNG XPOVLIKAG TIEPLOSOU.

PUBuULoN Sladiktuakwy avadopwy yla ToV EVIOTLOUO Kal TNV HETpnon tng enidoong.
H pé€tpnon elval amopaitntn o HLO OTPOTNYIKY HAPKETWVYK. Me OKOmo va
TPOOSLOPLOTEL AV N EKOTPATELN EXEL EKTTANPWOEL TOUG OTOXOUG TOU, YVWOTOUG KOL WG
KPI (key performance indicators) i aAAlw¢ Baoiwkol Seikteg amodoong, MPEMEL MPWTA
va anodaolotel mw¢ Ba petpnBouv kat mola epyaleia avadopdg Ba amattnbouv.

Oa mpénel va dnuioupynBouv avadopEC ylo TOV EVIOTIOUO KoL TN UETPNON TNG
amodoong npLv EEKLVIOEL N EKOTPOTELQ LLAPKETIVYK, WOTE VO UMOPEL O EMIXELPNUOTIOG

Va LETPHAOEL TNV ATIOTEAECUATIKOTNTA KOL VO KAVEL TIG AMAPALTNTEG TTPOCAPUOYEC.

H Ztpatnywn tou Wnolakol Mapketivyk Baoiletal Kal mpooapuolel T apxEG TOU
TapadooLOKOU HAPKETIVYK. XPNOLUOTIOLEL TIG EUKALPIEG KAl TLC TIPOKANOCELG TIOU
npoodépouv amAoxepa ta Pndlakd péoa, Ta omola kABe emixeipnon €XeL otn
61aBeon tng. M Itpatnyikn Wndlrokol Mapketivyk Ba mpemel va petafAaiAstal

ouvexwce Kal va eeAlooetal. AeSopévou OTL To AladikTuo emitpémnel oxedov otypLaia
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avadpaon Kat cuAloyr SeSoUEVWY oL Epmopol Ba MPEMEL GUVEXWC VA BEATLOTOMOLOUV
Kall va BEATLWVOUV TOV TPOTIO KE Tov omolo avtipetwri{ouv Kot xelpilovtat n 6paon
Tou Wndlakou Mdapketivyk. EmumAéov, n otoxoBetnuévn amod tov Xpnotn okéyn, n
omola mep\apPAaveL tnv TomoBETNON TOU XPNOTN OTOV MUPRVA OAWV TwV ANopACEWY,
elval wtikng onuaciag otav MPOKELTaL va eEETAOTEL N SNLOUPYLA PLOG ETLTUXNUEVNG

otpatnywkng Digital Marketing.

H ulomnoinon tng Ztpatnykng Wnolakol MApKeTIVYK onpepa Sev MPoodpEPEL LOVO
pa mMANBwpa VEWV TOKTIKWVY Kal duvatottwy, aAAd Kal mpwTodavel TpOTOUG
HETPNONG TNG QUMOTEAECHATIKOTNTAG TWV ETUAEYUEVWY OTPATNYLIKWY KOL TAKTIKWY. H
Pnolakn texvoloyila emitpEmel eniong peyaAUTepeg SuvatotnTteg aAAnAsnidpaong
KOl EUTTAOKNA G TWV KATAVOAWTWYV Ao 0, TLATav Suvato oto mapeABov. Emopévwg eival
ONUAVTLKO va efetactolv oe BABoC oL TPOMOoL PE Toug omoloug To ekaotote brand
umopel va Snuoupynoel SLOSPOOTIKEG EUTIELPIEG YL TOUG KOTOVOAWTEG Kol va
petadidel epmopikd pnvopata, Sixwg ovoia kat vonua.

Baowkd mAeovektipata Tou YndlakoU HAPKETIVYK €lval TO yeyovog OTL elval
€EALPETIKA EUTIELPLKO Kol SNUOPINEC. AUTO TO odelAeL KUPLWG OTO YEYOVOC OTL oxedOV
OAa elval PETPAOLUA KOl CUYKPLOLHA. ATIO TIC OUUTEPLHOPEG TWV KATAVAAWTWY, TLC
€VEPYELEC TOU brand kal ta povonadtia §pdong tng MXeipnong, ota anoteAéopata.
AUTO, avaudloBnTnTa, CUVENTAYETAL OTL N ZTpATNYLKN Tou Wndlakol MAapkeTivyk Ba
TPEMEL VO OKEDTETAL Kal va dpa pe yvwpova tnv anodoon tng emévduong (ROI) yia
Vv KaBe etalpeia. Kabe oxédlo Itpatnykng Wndlakol Mdapketivyk Ba mpEmel va
EXELTNV LKOWVOTNTA VO TIAPOHEVEL EVEALKTO KOL SUVAULKO, KABWG EXEL VAL AVTLUETWTTLOEL
€va péoco Spaong, To omoio petatomiletal Kal aANAlEL CUVEXWC, OTIWG KAVOUV yLa
TapASELYUA OL CUUTIEPLDOPEG TWV XPNOTWV.

MNna va oplotel n Ztpatnykn wg «éva oxedlo SpAcng mou amooKomel otnv emiteuén
OUVYKEKPLUEVOU QTIOTEAECUATOC», TO EMOUUNTO QMOTEAECHA ULAG ZTPATNYLIKNC
Wnolakol Madpketivyk Ba mpémel va guBuypappiletal pe TOUG OUVOALKOUG
ETUXELPNUATIKOUC OTOXOUGC, OTIWCE KL TOUG OTOXOUG N TLG TIPOKANOELG TNG ETILXELPNONC.
XapaKTNPLOTIKO TIOPASELYUO AMOTEAEL N MEPIMTWON KOTA TNV Omoia n emixeipnon

emBUUEl va amokTAosl VEoug TeEAATeC. ESw Aoutov, oToxXoG NG ITPATNYLKAG TOU
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Wndlakol MApKETIVYK £lval va UMOPECEL val XTLoEL 600 To duvaTtov Mo otabepd tnv

ovayvwolpotnta tou brand oto xwpo tou dtadiktuou.

OL OUYXPOVEC OYOPEC EXOUV WG XOAPOKTNPLOTIKO Vol TElvouv otnv e€atopikeuon
(personalization). Etol oL KOTAVOAWTEG OURGWVO PE TIG TIOKIAEG QAVAYKEG TOUG
(mpoowrkég ,memolBnoslg k.a.), dtapopdwvouv tov Tpomo {wng toug. To direct
marketing (apeco marketing) eivat pla dlaitepn katnyopia tou marketing mou
€0TLALEL O HEAN TIOU €XOUV EVOL CUYKEKPLUEVO KOLWVO 0TOX0. Mia omtikr) tou direct
marketing amoteAel TO interactive marketing (marketing aAAnAenibpaong).
Mpoaodlopiletal wg Stadiktuako marketing,  Pndlakd marketing (digital marketing)
Kal adopd HLo TTTUXA TIPowBnong UTNPECLWV KAl TIPOIOVIWV UECow Sladlktuou.
ErunpooBétwg, avadépovtat ol €vvoleg web marketing, e-marketing, online

marketing.

Awadiktuakd Marketing: Ovopadletal to marketing, to omoio Xpnollomolel tnv
Texvoloyla tN¢ MAnpodoplkAG. IKomog eivat n auvénon tng amodoTkoTnTag
(efficiency) kot n mMARPNG aAdayn Twv otpatnylkwyv marketing wote va SnuoupynBolv
ETXELPNOLAKA MOVTEAQ Ta omoia Ba auénoouv tnv afla (value creation) yla tov
meAdtn kal ta kEPSN (profitability) ywa tnv emxeipnon. Mo ouykekplpuéva
nepthapBavel xprion NAeKTpoVIKwVY Sedopévwy Kot EPapUoywV yLo TOV OXESLOOUO Kall

Vv vAonoinon:

= TngG emyelpnUATikng LOEaC yia veéa ayabd, kabBwc umnpeaoieg Katl LOEEC,

* TngTpoAdynong,

* Tngdwavoung,

=  TngmnpoPoAnc.
TwV ayabwyv, urntnpeclwy Kot Lbewv wote va dnuoupynbel éva mAaiolo aviaAlaywv
(exchanges), oLomoleg Ba Lkavomolouv apotBaia Toug okomoug apdotTepa ayopaoTwy

KalL ETIXELPNONG.

EmutAéov, adopa, tn Swadikacia dSnuioupylag Kal dLatnpenong Twv TEAATELAKWY

OXE0EWV PEow online §paoTNPLOTATWY, WOTE VA YIVEL TILO EUKOAN N avtaAAayr Twv
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OEWV, TWV TTPOIOVTWVY KAl TWV UTINPECLWY Ol OTOLEG LKAVOTIOLOUV TN oToX00eoia Twv

0lyOPOaOoTWYV KOl TWV TIEAATWV.

Elvat onuavtikd va onuewwbBel mwg autd Tou XapoKTnPllel TO NAEKTPOVIKO-
Stadiktuakd marketing, €ival n mapoxn Twv €EOTOUIKEUUEVWY UTINPECLWV N TWV
npolovtwv. To &ladiktuakd marketing &ev adopd TG MOIKEG OyopeS, aAAd
anevBUVETAL O ATOMA LE OUYKEKPLUEVEG €MIOUMIEG, avaykeg, TpodiA kal non.
Emopévwg, otoxog tou Sladiktuakou marketing dev eivat pla palikiy ayopd 100
EKATOMMUPIWY atOopwy, aAld, 100 eKaTOMUUPLA OTOULKEG ayopEG. Me dAa Adyla,
ETUTPEMEL OTIG ETUXELPNOELG va PeTAPoUv amd 1o pallkd marketing otn padlkn
€€ATOUIKELON KOL TILO OUYKEKPLUEVA Vol TIOPEXOUV TIANPodopieg Kal Tpoidvta
TIPOCOPUOCUEVA OTIC AVAYKEG TWV KOTOVOAWTWY - ETILOKENTWY TOU NAEKTPOVLKOU

KQTAOTAUATOC TNG EMXelpnong (LotooeAida).

H palik e€atopikevon, péow Tou Oladktuou, emituyxavetal péco amo Suo
TeXVOAOYieC - oTpatnykég Tou marketing:

O Tnv texvoloyia-otpatnyiky PUSH.

Adopa tnv otpatnylkn marketing péow tng omoiag o xpnotng — evdladepouevog,

kaBodnyeitatl auvtéfoula otnv mAnpodopia ) oto MPoiov mou Tov eviladEpeL.
J Tnv texvoloyia - otpatnywkr PULL.

MEe TNV CUYKEKPLUEVN OTPATNYLKI O XPRoTtnc-evoladepopevog, £XEL TNV duvatotnta

va ekdpdoel Tnv embupia Tou, wote va evnuepwOel yia 6,TL Tov evlladEpeL.

Méow tou Sladiktuou n avatpododotnon TwV EMIXELPHOEWVY TIPAYLOTOTOLETAL UE
TETOLOV TPOTO Wote va BonBrioel oto va napaxbBoulv e£ATOULKEVUEVA TTPOIOVTA KOl

UTINPEOIEC.

To Swadiktuakd marketing pmopel va mpooapUooTel 0TI AvAYKEG TNG aAyopas UE
XOUNAO KOOTOG, KOl JE QUTOV TOV TPOTO UTAPXEL VA€l OTIC ATMALTACELS KOL TLC
oAAayEG TNG ayopdc. Av mpokUPouv oL Omoleg, SLopOBWOoELS | AVATIPOCAPUOYES TWV
UNVULATWY TOUG, HmopoUV €UKOAQ va TpaypatonolnBolv, €10l woteg, va

TIPOOEYYIOOUV ATMOTEAECUATIKA TO KOLVO - 0TOXO TouG (target-group).
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Ta Pndlaka epyaleia eMITPENOUY OTNV EMLXEIPNON VA €XEL OAOKANPWHEVN ELKOVA YLO
Ta anoteAéopata mou €xouv edappootel. H emeipnon €xel tn Suvatotnta va

yvwpilel otolyeia OMwg:
1. To moocooTo Twv XpNoTwy Tou dLafacav To PRVUua,
2. Tov TpOmo Kal ToV XpOVo Tou ekTEONKav otn dtadniuon.

OL XpNOTEG £XOUV TNV SUVATOTNTA VO £XOUV TO EAEYXO TNG MOCOTNTAG KL TOU £(60UG

TwV MAnpodoplwyv KabBwe Kal To Xpovo mou Ba adlepwoouv yU AUTEC.

To &wadiktuakd marketing, evioxUeL TNV €mKOWwvIia HE TOUC TEAATEG Kal
evbuvouwvel TNV amnxnon tou brand, oe avtiBeon pe ta mapadoolokd pEo
marketing mou otoxo £xouv Kuplwg TIG MwANCEL. Mwa  emixeipnon oto Stadiktuo
Aeltoupyel WG LOLOKTNTO KAVAAL ETILKOLVWVIAG, TTOU €TUTPETEL 0To brand va Bpiloketat

aSLAKOTIOL KOlL O€ TIPOYHOTIKO XPOVO OE EMIKOLVWVLO UE TOV XPHOTN-KOTAVOAWTH.

H avadpaon adopa 1t Sduvatotnta tou Kowou otn petadoon mAnpodoplwy
Slapéoou tou i6lou Tou pEoou otny eTxeipnon mou dadnuiletal. Ita mapadocilaka
péoa aut n duvatotnta eival meploplopévn, evw oto Sladiktuo Sivetal n
duvatdétnta oto XPNotn va aviamokplBel dpeco otn Sdwadripion eite pe Vv

mpaypatonoinon ocuvaAAayng eite HEOW AUEONC ETILKOVWVIOG UE TNV ETIXELPNON.

Ekmabeutikr Yrosvotnta 3.4: Baolkég Tpatnyikéc KateuBuvoelg

H dnuloupyia plag otabeprng otpatnylkng mou meplypddel tnv KatevBuvon HLag
emxeipnong unopet va BonbnoetL va avénBbel n anoteAeocpatikotntd tnG. Na pelwbel
To ayxoc¢ kal va BeAtiwBel n kepdodopia tng. H yvwon twv dadpopwv TtuMwv
OoTPATNYLKAG KateLBuvong pmopet va BonBnoet tov emixepnuatia va dnuloupynoet
L0l TTLO OAOKANPWHEVN OTPATNYLKN KateUBuvon cuvoAlka. H otpatnylkn katevBuvaon
avadépetal ota oxESla Tou TPEMEL va UAomolnBolv yla va TIPOXWPNOEL €vag
OPYOQVLOUOG TTPOC TO OPOAUA TOU KOL VO EKTTANPWOEL TOUG 0TOXO0UG Tou. Alaodalilel OtL

oL LOLOKTNTEC Kal N §Loiknon Umopouv va ETIKOLVWVHCOUV.
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Ta social media eivat pio ZwTLkr TTUXI TOU HAPKETLVYK. Me TouAdylotov ta SUo Tpita
TWV XPNOTWV Tou ALaSIKTUOU OTa HECO KOWVWVIKNC SIKTUWONG, elval €vag MOAUTIUOG
TPOTIOG YLa TLG ETIXELPHOELG VA TTPOCEYYLOOUV TO KOO TOUG. ATO TV eudAavion Toug,
TO HEOOQ KOWWVLIKAG Siktuwong Bonbnoav tig papkeg va cuvdebolv e To KOO o€
OAO TOV KOOWMO. ITNV TPAYUATIKOTNTA, OL ETUXELPNOELS XPNOLUOTOOUV T PECQ
KOLWVWVIKNG SIKTUwong Kuplwg yla avénuévn €kBeon, akoAouBoupevn oteva amo

aUENUEVN ETULOKEYPLLOTNTA KAl AUENUEVN TTapaywyr SUVNTIKWVY TEAATWV.

Brjpata otpatnykng katevBuvong :

1. Mpoobloplopdg Tou KowoU. MOAAEG eMIXELPAOELS KAvouv To AdBog va
npoonaBolv va pooeyyiocouv 6Aouc. QoTtdoo , N Katavonon Kat n opyavwaon
TOU KowvoU prmopel va fonBbnoet va amootaAel TO OwWOTO PAVULA OTA CWOTA
ATOMA KoL £TOL VA ETUTEUXOOUV TILO ATIOTEAECUOTIKA Ol OTOXOL LLOPKETLVYK.
AUTO £eKLVA UE TOV TTPOCSLOPLOLO TOU KOWVOU-0TOXOU. OLAETITOUEPELEG OXETIKA
LE TO TtoloL €ival autol oL avBpwrot Ba mpémnel va Bacilovtat ota dedopéva
KoLvoU Ttou Adn umapyouv , KABwWC KAl oTNV €PEUVA aYOPAg.

H katavonon tou avtaywviopou Ba dwoel mAnpodopieg ya o Mwg va

anevBuvOel n emeipnon oto Kowo tN¢. ExeLtnv SuvatotnTa va mapotnprost

T AdBn twv avtaywviotwyv. Me autov tov TPOTmo n kAabe emeipnon unopet

va KOAUEL Ta KEVA TNC TPEXOUCAC OTPATNYLKAG.

2. KobBoplopdg otoxwv. Na va dwampédel n emyeipnon oto Social Media
marketing, elval onpavtiko va dnuloupyei otoxoug, oL omoiot kaBodnyouv Tig
npoondBeleg Touc. H otpatnyikr otoxou SMART mapéxeL €va xprioLpo mAaiolo
yla tn Snuoupyia BepeAlwdwy oTOXWV Kal TNV EMITEVEN TWV GUVOALKWY
otoXwV. To SMART onuaivel 0tL kaBe oTdXOC MPETEL va elval:

V' Juykekplpuévog: Ma va petpnBolv kat vo muteuxbolv oL otoxol, sival
ONUAVTIKO va eilvol cadelc oYeTtikd He To TU oKpBwWC eAmilouv va
ETUTUXOUV. AUuTO elval Slaitepa ONUAVIIKO ylo TNV EVOWUATWON TNG
opadag, kabwg epyalovtal cuANOYLKA yLa TNV eTtiteuén Tou otoxou. Evog
OUYKEKPLUEVOG OTOXOG MECWV KOWWVIKAG SIKTUWONG, yla TopAadelyua,
umopet va eivat va avénBouv ot onadol toug oto Twitter kata 20% auto

TO TPpiUnvo.
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v' Metpriowoc: Mpémnet va yvwpilouv oploTikd av €xel emtevxBel o otdxog
| OxL. H pétpnon to kablotd duvato. XpnoLUOTOLWVTOG LETPNOELS YL TNV
napakoAouBbnon tnNg mMpoodou, n EMIXElpnon Mmopel emiong va
TMEPLOTPEPEL TOUC OTOXOUG, €av xpelaletal. la mapadsypa, av
SLomoTWOoEL OTL OL EMIONUAVOELS "Hou apéoel” Kol oL akoAouBieg dev
odnyolv o0e EeMOKEPLUOTNTA LOTOTOMOU, MIMOPoUV va aAAdfouv Tn
HETPNON o€ KATL TIoU Ba BonOroeL va METUXOUV TOV OTOXO.

V' Edwktdc: ONoL oL oTOXOL IPEMEL va elval Kovtd otnv erxeipnof. Edv Béoel
TApAAOYoUG OTOXOUC , KLvSUVEUEL va amoBappuvel Toug UTTAAARAOUC Kal
va Snuioupynoel TPLREG OTO ETUXEPNUATIKO OXESLO . KabBwg BEtel
OUYKEKPLUEVOUG, UETPNOLUOUC OTOXOUG, TPEMEL va ¢Gpovtioel  va
TIPOCAPHUOOCTOUV €dVv paivetal OTL S€V TOUG EMITUYXAVOVTAL.

v\ IXeTkdC: OL OTOXOL YLt TO MAPKETIVYK MECWV KOWWVLIKAG Siktuwong Ba
TIPEMEL VA AVERALVOUV OTOUG UEYAAUTEPOUG ETIXELPNUATIKOUG OTOXOUC.
Na mnopadewypa, €dv o0 o0tdxoG o0G elvat va auénoete TtV
QVaYVWPLOLUOTNTA NG EMwVUUiag cag, Ba pmopouoate va BEoete wg
otoxo va meioete 100 akOAouBoug TwV PECWV KOWWVLKNAG SIKTUWoNG va
KAVOUV KALK HEOW HLOC avVAPTNONG Ot Hla oeAlba Tpooplopol Tou
TeplypadeL TIg TpoodopEC o0ac.

v" 'Eykaupoc: Ma vo eloTe UTTOAOYOL, OL OTOXOL TIPETIEL VOL EXOUV £Vl XPOVIKO
0plo. Avti va dnuLoupynoEeTe €vav 0TOXO yLOL KATIOLO ampoodLlopLoTo XpOvo
OTO €yyUC PEAAOV, GPOVTIOTE va OploeTE £vVav CUYKEKPLUEVO puBUO yla va

kavete check in kat va BeBawwBeite 0TI mapapévete oe KaAo Spodpo.

3. Kotavoun twv mMopwv Ue oUveon. Mo PLKPEG ETLXELPNOEL TTIOU SEV €XOUV
XPAHOTA KOL XPOVO, UEPLKEC DOPEC OL E€PYOOIEC OTA WECA KOLVWVLIKAG
Siktbwong ekdpoptwvovtal auvbaipeta oe omolov gival dtabéoipog. AAA n
Slaxeiplon Twv PECWV KOWWVLIKAG SIKTUWOoNG amattel povadikég de€lotnteg,
OTWG OTPATNYIKA  OKEYPN, KAVOTNTEG opyavwong Kol efeldikevuon oTo
branding.

Eav umdpyxouv ta péoa, n mMpooAndPn evog £l8kol yla va XELPLOTEL Ta péEoal

KOWVWVLKNAC SIKTUWOoNG Umopel va amodEpeL Kapmous. Qotdoo, av SeV UTIAPXEL O
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TPOUTOAOYLOUOG yLa £vayv UTIEVBUVO SLOXELPLONC LECWV KOLVWVLKAC SIKTUWONG, N

emeipnon umopel va enevbuoel oe SlapnUioelg. e TMAATHOPUEC KOLVWVIKNG

SIKTUWONG , OL OTMOLEG MIMOPOUV VOl EVIOXUCOUV TNV OVAYVWPLOLMOTNTA TNG

EMWVUHLOG KaL VL ETEKTELVOUV TNV amtXnon.

Avamrtuén plag Hovadikng otpatnylkng yla kabe mAatdopua. Mmopel va
UTIAPXEL N wBnon yla va dnuooleutel o 000 TO SUVATOV TMEPLOCOTEPEG
TAQTPOPHES, AAAA AUTO Ba UMopoUCE OTNV TPAYUOTIKOTNTO VO EKTPOXLACEL
TN OTPATNYLKA LAPKETIVYK TWV HECWV KOWWVLIKAG Stktuwong. MNa mapadetypa,
€AV n eMXelpnon otoxeVEL ATopa Avw Twv 50 eTwy, Ba dlamotwoel OtL To
HEYAAUTEPO UEPOG TOU KowvoU eival oto Facebook, emopévwg dev afilel Tov
KOO va dwoel mpotepaldtnTa oto Instagram. Katd tn Snuoupyila pLog
OTPATNYLKAG LECWV KOLWVWVLIKAG SIKTUWONG, N MIXelpnon odellel va e0TLACEL
ota akoAouvba:

o Ekelmou Bploketal to kowo,

o 'Omou 8dnpoactelouy oL AVTAYWVLOTEC.

o TuAéve oL HETPAOELG

ErumAéov, Ba BeAnoel va okedTEL TWCE VA XPNOLUOTIOLCEL UE TOV KAAUTEPO TPOTIO

kKaBe mAatdoppa. Me Baon tov oKomo yla Tov omoio dnuioupyndnke Katl To

TLEPLEXOUEVO TIOU AeLTOUpYEL KOAUTEPQ EKEL:

v

To Facebook mpoodépeL molotikn pon Bivteo, omwg {wvtavo Bivteo, kaBwg kot
gt mMAatdopua  avtaAdayng pnvupdtwy uPnAng AEToupylkdTnTag TIOU
ETUTPETEL OTLC EMWVULLEC va aAANAETILEPOUV LE TOUG OMAS0UC TOUC EVOLG TTPOG
gvav.

To Instagram umootnpilel TO EAKUOTIKEG OTTIKA ONUOCLEVCELS Kol
Snuoupytka cuvtopa Bivteo.

To YouTube €ival to KAAUTEPO ylo PEYAAUTEPO EVNUEPWTLKO N PuUXAYWYLKO
TiEPLEXOUEVO Bivteo.

To Twitter emitpémnel cUVOUIALEG O€ TIPAYUATIKO XPOVO, EVNUEPWOELS ELONCEWV

Kol ELOOTOLN OELG.
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v" To LinkedIn Asttoupyei KaAd yla yportd MEPLEXOUEVO HEYEANG MOPDG, OTTWG
VO PTHOELG LOTOAOY(OU.
v' To Pinterest emLTPEMEL OTOUC XPHOTEG VA AVAKOAUTITOUV TIEPLEXOUEVO KoL
Baoiletal os ypadka yla va tpafnéel tnv mpocoyn Touc.
Avdaloya e TN OTPATNYLKN TNG ETUXEPNONG OTA PECA KOLWVWVLKNG SIKTUWONG, UMopel
va ouveldntomnoloel otL ev xpelaletal va xpnotormnolel to YouTube gdv oL xpoteg
elval kupilwg oto Facebook. H av StamiotwBOel otL pmopel va emidbeifel meplooodtepa
ue dwroypadieg mapa pe Aé€elg, TOTE TO Instagram Wmopel va glval mo xproLuo.
JKOTIOG €lvall va €PEUVACEL TNV KAAUTEPN OTPATNYLKN ylo KABe TAAThOpUa TOU
XPNOLUOTIOLEL, yLat VO OELOTIOLCEL OTO EMOKPO TLG TIPOOTIAOELEG LAPKETLVYK TIOU KAVEL.
Av KoL UTLAPXOUV TIOAAEC CUBOUAEG yLa va avamtUEETe TN UK oag eMXxeipnon , ta
HECQ KOWWVIKAG SIKTUwoNG Umopoulv va BonBrijcouv otnv avakaAun Kal T

Slatripnon VEwvV MEAATWV .

5. Anpooieucon TOKTIKA OXETIKO TEPLEXOUEVO. H emITUXiOl OTA LECA KOLVWVIKAG
Siktbwong elvat Bépa NG Onuocieuon¢ ouVOPTOOTIKOU, €AKUOTLKOU
TIEPLEXOUEVOU LE OUVETELA. AUTO OXL povo Ba Bonbroel tnv emyeipnon va
daivetal aflomiotn, ala Selyvel emiong OtTL 0 emxelpnuatiog Slobétel
€VKOLPEG YVWOELG VAL LOLPAOTEL KO OTL EVOLADEPETAL VA CUVOULAEL LE TO KOLVO.
Ot MAathOpPEC HECWV KOWWVLIKAG Siktuwong allalouv toug aAyoplBpoulg
TOUG HE TNV Aapodo Tou Xpovou, aAAd 0 Kavovag TNG TOKTIKAG avapTnong
loxVel: Autl n TPAKTIKR BonBad To TMEePLEXOUEVO ocag va epdavileTal OTLC
eldnoelg. EotidlovtoG O€ OUVEMECG, OXETIKO TEPLEXOUEVO, OeixVveTE TOUG
oAyoplBuoug ou afiletl va epdavilovtal oL avopTroEeL; oag o S1adopeG POEG

eldnoewv Kat, TeAkad, Ba mpooeAkuoouv akoAouBoug otn ogAida oag .

6. AMnAemidpaon He toug akOAouBoug. OL XPrOTEC TWV HECWV KOWVWVIKNG
Siktbwong amoAappdavouv tnv oAAnAemidpacn HE EMWVUMIEG KoL €TOL OL
EMWVUUiEC amoAapfavouv opEAn OMwG:

V' Kowwvikf anodelén tng enxeipnong oag.
v' Aleupupévn amrxnon otnv ayopd.

v" Evioxuon t¢ avayvwplotpdtntag tne ENwVUpiog.
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V' KOOTOG-OmOTEAECUATIKOTNTA.

H eukatpia yia upnAn anddoon enévduong (ROI) eival tepaotia. To 83% twv
TEAQTWY EKTLHOUV TNV EUTELPLA TWV TEAATWV , KAl QUTO TEPAAUPBAVEL TIG
OAANAETUOPACELG OTA PECA KOWVWVIKNEG SIKTUWONG. OL ETIXELPNOELG KAVOUV TO
KOLVO TOUuG va atoBavetal OtL To BAEMOUY, TO AKOUVE Kol TO kKatavoouv. Ta
HECQ KOWWVLIKAG SIKTUWONG ETTPEMOUV VA TOPakoAoU BouvTal oL CUVOUIALEG
O€ TPAYUATIKO XPOVO KAl VO amavioUV OE EPWTAOELS | AVNOUXIEC TOU KOWVOU

OUEOWG.

Alatipnon Tou emayyeAMOTIOMoU. Elval onupavtikd va Bupdote OtL kabwg
OnuooleveTe oTa PECA KOWWVLIKAG SIKTUWONG, EKMIPOCWTIEITE TAVIA TNV
enuyeipnon oag. Ou avaptioelg adalpouvtal MOAU cuxvad amo to MAaiolo,
YEYOVOC TIOU UTTOPEL vaL 08NYNOEL 0 GUYKPOUOELG KOL VO OVOOTATWOEL TOUG
omadouq. Eav oL euBlveg ota péoa KOWWVLKAG Slktuwong avatiBevial oe
GAAQ LEAN TOU TPOOWTILKOU, OKEDTEITE va SNULOUPYHOETE LA TIOALTLKA LECWV
KOWWVLIKNAC SIKTuwong mou Ba kaBodnyel TIG avapTroEL KAl TG CUVOUIALES
TOUG.
JuvnBwC, KL TUTTLKH TIOALTIKI) HECWV KOWWVIKN G SIKTuwong Ba mepltAapBavet:

V' KaBoplopdg Twv MPooSoKLWY OXETIKA ME TLC SNUOCLEVOELS

v 0O6nyiec ya TO MWC va amavtd n EMXEPNON  OF OPVNTIKEG

dnUooLEVOELS

v" Nopot kat kavoveg mAatpOpuag ou TPEMEL val akoAouBroeL

v’ OewpHOELG LAPKOC

V' TMpwtokoMa aodadeiag

AVTIKOTOTITPLOUOG TNE TAUTOTNTAC TNG EMWVUHLOG. H TAUTOTNTA TNC EMWVU LG
(napkag) eivat autd mou PBonBa toug avBpwroug va cuvdeBouv He TNV
enxeipnon kat va Eexwpioouv amod Toug avIaywviloTES. AUTO onpaivel OTL OAo
TO MAPKETWVYK, OUUMEPAaUBavOUEVWY Twv Evtuttwy, Yndlakwv Katl
KOWWVIKWV HECWV, TIPETEL VA €lval CUVETEC. H OUVEMELQ TNG EMWVULOG

Umopetl va eival mpokAnon yLa TLG EMIXELPAOELG, EL0LIKA oTnv apxn . AAAA eival
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ONUAVTIKO Of OAa TA KOVAALO, KoL aUTO olyoupa meplAapBavel ta péoa
KOWWVLIKNAG Slktuwong. H otabepr tautdétnta enwvupiag 6a dtleukoAUvel To
va yvwpilete tLva dnpootevoete, aAAd cupBalel otnv avénon tng adociwong

oTNV EMWVUHLA.

9. MpotepaldTNTA OTNV MOLOTNTA EVAVTL TN TocoTNTAC. Agv elval amapaitnto va
yivovtal Onuoolevoel TOANEG PopéC TtV nuépa o 600 TO Suvatov
TEPLOOOTEPEC TMAATPOPHEC. Elval OnUAVTIKO OUWE N EMXELPNON VA €0TLAOEL
OTNV TOPOX) OUVEMWYV, TIOLOTIKWY OVOPTNOEWV. TNV TPOYHOTIKOTNTA,
OPLOMEVOL LOTOTOTOL KOWWVIKWY HECWV HMopel va " 'Tiuwproouv’’ Ttov
Aoyaplacpd Kal va EMLONUAVOUV TNV EMIXElpnon wg avermBuunto yla mapa
TIOAAEG avapTrOEL XOUNANG tolotnTag. EmutAéoy, n avaptnon Ba pmopouoe
VA YIVEL CUVTPUTTIKN KoL TTPOBANUOTLKA OTOLOC XELPLZETAL T LECO KOWVWVLKAG
Siktbwong oag, lte elote e0elg elte €vag cuumailkTng oag, kol auto Ba

unopouoe va BAaeL Tn otpatnylky oag avti va BondnosL.

10. Métpnon  TwV  OMOTEAEOHATWY. YMAPXouv TOANOL TAPAYOVIEG TOU
EMNPEAIOUV TO UAPKETWVYK UECWV KOWWVLKAG SIKTUwong Kal yu' auto eival
ONUAVTIKO va avaAUovTal KoL va eTplolvTal Ta anoteAéopata. Ta Analytics
elval xpnowa ylati prmopouv va Bonbricouv otn :

v' BeATLOTOMOINON TNG KAUTTAVLOG
v' Anuoupyia vEwv otdxwv

V' AfloAdynon Twv METPAOEWV TtopakoAoUBOnong.

H onuacio t™g otpatnykng katevBuvong EyKelTal oTnv LKAvVOTNTA Tng va
T(POOAVATOAL{EL TOV YEVIKO OKOTIO HLOG €TOLPELNG. IKEDTE(TE TO OpaAUA OAC 1) TOV
HeyaAo oag Aoyo yla tov omoio BEAeTe va aoxoAnBeite pe tnv enxeipnon. To dpaud
TIPETIEL VOL EVOWHATWVEL TO «YLATL» TILOW aTto TO yXElpnUa. AuTO pUmopel va eivatl tooo
alB€pPLo 000 TO va BEAELG va KAVELG TOV KOOUO €va KAAUTEPO HEPOC. 'H akoua tooo
TIPAKTLKO 000 va B€AELC va KepSIloelc 600 To SuvATOV MEPLOCOTEPA XPILATA KAVOVTOG

™ Alyotepn duvatn npoondbela.
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ITn ouvéxela, n emixeipnon odeilel va avaloyloTel TNV AmootoAn TG N Tov antd
TPOTIO LIE TOV OTIOLO UIMOPEL VA KAVEL TO Opaa MpaypatikotnTa. H SnAwaon amootoAng
rmubavotata Ba mep\apPAVEL OPLOUEVEG AEMTTOUEPELEG OXETLKA LLE TA TPOLOVTA KAL TLG
UTINPEOLEC. MNa MOPASELYUA, EVAC LNXOVIKOC QUTOKIVATWY UIMOPEL va SLATUTIWOEL Lo
anootoAn va dlatnpel Ta autokivnta Twv MEAATWY Tou acdaln KAl LNXOVIKA UyLH.
‘Evag eLoaywyE€ag Sikalou EUMopiou Umopel va ULoBETNOEL pla amooToAn va BEATLWOEL
™V molotnTa {WN¢ TWV aUuToXBovwy TEXVITWV TANPWVOVTAC SIKALEG TLUEG yLa TLC

npoodopEG Toug. H amooToAr elval TO «TL» OTO «YLAT(» TOU OPAUATOC.

H avaAuvon PEST avadépetal 0To MOALTIKO, OLKOVOULKO, KOWVWVLKO KOl TEXVOAOYLKO

nieptBailov. Eival pla péBodog Slaxeiplong pe t Xprion tng omoiag omoia pia

enuyeipnon afloloyel Kkpilowoug €EWTEPLKOUC TAPAYOVIEG TIOU €eMnPealouv TN

AewTtoupyla tTNG. ITOXOC TNG EMIXEIPNONG Elval va KATAOTEL TILO OVTAYWVLOTLKN) OTNV

ayopad. Mpokettal yla éva otpatnylkd epyaleio tou marketing kot gotidlel otnv

avaAuon tou e€wteptkol pokpomeplBaliovtog piag emxeipnong.

Mua emiyeipnon &pa, Aettoupyel kat emnpedletol amno to eEWTEPLKO MePLBAANOV TNG

mou Slakpivetal o e€WTEPIKO HAKPOTIEPLBAAAOV Kal EEWTEPIKO HLIKPOTIEPLBAAAOV.

Otav yivetal avadopd oto HaAKpOTEPLBAANOV evvoeital OAO TO KOLWWVIKO Kol

OLKOVOULKO TepPAAAov. péoca oTo omoio Spactnplomoleital n emxeipnon Kat

eMNPeAleL TN AELTOUPYLA TNG OE ONUAVTLKO BaBuo.

H avaiuon P.ES.T. (to 6voua tng omoiag mpogpxetal amd tig Aé€ewg Political,

Economic, Social kat Technological Factors) e€etalel ta €€ng:

e [loAwtikd meptBardov (Political) evvoeital kupiwg n otaBepdtnTa TOU TOALTIKOU
OUOTNUATOG, TN VopoBeaoia, To MOALTIKO KaBeoTwG Kal tn popdn dtakuBEépvnaong.

o Owovouko TmeptBaAlov (Economical) yiwa mapdyovieg OMwWG N OLKOVOWULKN
avarmntuén, o pubuog tou MANBwpPLoHoU, To UPOC TWV ETITOKIWY, OL OLKOVOULKEG
SuvaToTNTECG TWV MOALTWY, K.ATT.

e Kowwviko meptBaiAov (Social),n kowwvikr doun, ol cuvRBeLeg kot oL avTIAAPELS

TWV KOTOLKWV.
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e Texvohoywkd mepiBallov (Technological). Ta texvoloylkd emitevypota eite

adopouV TG KavoTouleg, eite adopouv eunodila eLcodou

Political Economic Social Technological

||

H avaluon SWOT ceival €va otpatnylko epyoAeio ywo tnv afloAdynon tng
OVTOYWVLOTIKAG B€0n¢ pLag emxeipnong. Me Baon autr TNV avaluon avantuooeTal
N oTPATNYLKA TNG emixeipnong, kabwg afloAoyouvtal 1000 oL e€wTeplkol 6GO Kal oL
€0WTEPLKOL TapAyovte¢ mou kabBopilouv TIG TPEXOUOEG Kal T  MEAAOVTIKEC
duvatdtntég te. To S.W.O.T. eival ta opxlkd Twv ayyAlkwv Aé€swv: Auvvartd
(Strengths) onuela, aduvata (Weaknesses) onueia, eukatpieg (Opportunities) kot
anel\ég (Threats). To eowteptkd mepBarlov tn¢ emxeipnong amoteAolv ta Suvatd
kal aduvata onpeia kat adopolv Toug E0WTEPLKOUE TOPOUG. EcwTepLkol topoL ivat
Ol LKAVOTNTEC TWV OTEAEXWV, N TEXVOAOYIKN UTOSOUI, N OLKOVOUIKN €upwaoTtia, n

SuvatdTnTa AVTOOKPLONG O VEEG ETIEVOUOELG, KALVOTOULEG K.A.TT.

To e€wtepko mepLBaAlov amoteAoUV oL EUKALPLES KO OL ATIEAEG TTOU TtapouacLalovtal
KOL N €talplo TPEMEL VOl €lvol TIPOETOLUOOUEVN YO TNV EKUETAAAEUON 1 TNV
OQVTIUETWTIILON TOUG. H €lo0d0¢ VEwV avtaywviotwy, ol aAAayEg otn voupobBeoia, n

eUudAvIon VEWV ayopwv K.A.Tt. KOL YEVIKOTEPA VEEG OUVONKEG, €lval T otolxela ta

[151]



-1 e

STRENGTHS

OPPORTUNITIES
F

THREATS

- ‘_
S s

— 2 -

omaio MPETMEL VAL TOL EVIOTIIOEL N ETILXELPNON KOLL VOL TIPOXWPINCGEL OTNV TTPOCAPLOYH TNG

O€ OUTEG.

Ekmaidevutikn Yoevotnta 3.5: E-Marketing Ztpatnylkeg - Texvikég & Epyaleia

HAektpoviko Epmopto sival n dtadikacia ayopdg mwAnonc, LeETadopag rf avtaAlayng
TMPOIOVIWY, UMNPECWV 1N TANpodopla¢ HECW  UMOAOYLOTIKWY  SIKTUWV,
ocuunephapBavopévou kat tou dtadiktuou. To e-commerce Opws Sev adopd povov
™ Sadikaoia ayopdg kot mwAnong. Exel yivel évag eupUTEPOG OPOG OE EPUNVELEC.
To e-commerce eivat o Stadikacio mou meplAapBavel OAeg TIG SLadIKOOLEC,
EVEPYELEG KOl UTINPECIEG €VOG OPYQVLOMOU, UE OKOTO TNV ayopd Kol MWwAnon
npoiovtwy, tnv avtaAlayr mAnpodoplwyv Kal Tnv avtallayn kepaiaiwv pe tpitoug,

HEow SIKTUWV H/Y Kat texvoloyLwv mANpodopLKng.

OL aVTayWVLOTIKEG OTPATNYLKEG, Kol Kupiwg autr tng diadopomoinong, amattel tn
dnuoupyla mpdobetng agiag otov meAdtn. Itdxog n dnuoupyia avtiAnyng, otL 10
Tpolov €ival povadiko Kot avavtikatdotato. H dnuloupyia agiag oto nAektpoviko

Slakpivovtal o SU0 KaTnyoplLec:
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1. Tnv avénon tc amodoTkOTNTAC TWV CUVOAAAYWV KoL TNV QmoOKTNon Kol
OUYKPATNON  TWV  TEAQTWV  HE  OKOMO TNV  Tpaypatonoinon
EMAVOAAUPBAVOUEVWV ayopwV. YTIAPXOUV OPKETOL TPOTIOL E TOUG OTtOLoUG N
emxeipnon umopet va dnuioupynoet afia oe OAa Ta YEPN TIOU EUTMAEKOVTAL

OTLG CUVAAAQYEG, OTIWG:

v' Evioxuon ¢ £dodlactikic aluoidag pe TN Heiwon Tou KOOTOUC
ipounBeutwV Kal N KABETN oAokArpwan,

MNpoodopd HEYAAUTEPOU EUPOUG MPOLOVIWV KL UTINPECLWY,

EukoAieg otn cuvaAAaynG LE ToV TTEAATN,

Meilwon Tou Xpovou cuvaAAayng yla Tov IEAATN

AN NI NN

Meilwon ™G ACcUUUETPNG TIANPOPOPNONG MUETOEU TWV EUTTAEKOUEVWV

HLEPWV.

H pelwon tou KOoTouG Umopel va emiteuxOel Kal Pe TNV eAaLloTomnoinon Twv
anoBepdtwy ¢ eneipnong Adyw twv vPnAwv TaxuTATWV MTANPOPOPNONG
OXETIKA UE TIC MWANOCELS TNG eMXelpnong. MNa tnv amodotikn Slaxeiplon Twv
QMOBEUATWY OUWC, Ol ETUXELPNOELS TIPETEL VA SNULOUPYOOUV SECUOUC UE
TOUC MPOUNBEUTEC 1) VO TPOXWPHOOUV 0€ KABTN OAOKANPWaON MPOo¢ Ta iow,
YEYOVOG TIOU TOPATNPELTAL OUXVA OTO NAEKTPOVIKO eumoplo. H
avadlopydvwaon auth TG £podlaoTikng aAucidag TwV ETIXEPHOEWV EXEL
obnynoeL kat otn dnuloupyia evog véou eidoug emiyelpioewv-pecaldviwy, oL
omoie¢ avaAapBavouv tn Slavoun twv ayabwv kot T Snuloupyia tou

SLa8IKTUAKOU TOTIOU TWV ETILXELPHOEWV K.ATL.

2. H amoktnon kot Statipnon meAatwv. H dtatripnon Twv meAatwy amoteAel
€vav amod Toug BaoLKoUg OTOXOUG TwV ETIXEPHOEWY. H ouykpdtnon twv
UTTOLPXOVTWVY TIEAQTWY EXEL ONUOAVTIKO HLKPOTEPO KOOTOC OO TNV OMOKTNON
VEwV reAatwv. MNa va e€aodalicouvv Tnv adociwon Twv UTTAPXOVIWV MEAATWV

XPNOLLOTIOLOUV OPKETOUC TPOTIOUC, OTIWG:

EruBpdaBeuvon Twv mOTWV TTEAATWV.

V' EEQTOMIKEUON TWV TAPEXOUEVWV TIPOIOVIWV H UTINPECLWV.
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V' Anuoupyla ELKOVIKWV KOWWVIWY TIou SLEUKOAUVOUV TV EMLKOVWVia
HETAEL MeAaTwV aAAA Kol HETAEL ETIXELPNONG KOL TIEAQTWV.

v' Anuoupyia spmiotoolvng 6oov adopd ot cuVOANOYEG.

INUOVTIKOG TPOmog dlatpnong twv meAatwv eival n efatopikevon twv
TIAPEXOUEVWV TIPOIOVTWVY | UTNPECLWY. AUTOC O TPOTOG ETMLTUYXAVEL TN
HEYLOTOTOLNON TNG KAVOTIOiNoNG TwV TEAATWY  KOL KOT EMEKTACNH OTNV
€UKOAOTEPN Olatripnon toug. H oAAnAemibpacn petaly meAdtn Kol
ETUXEIPNONG OTO NAEKTPOVIKO EUMOPLO, SLEUKOAUVEL TNV €€ATOMIKEUON KO
evbuvaouwvel tov poAo mou Swadpapatilouv ol umnpeoiec. Ta omola

npoBAnuata mou propet va mpokLPouv eivat Kuplwg TeEXVLKNG puoNG.

E-mail marketing”

To e-mail marketing eilvat n paliky amootoAnl e-mail yla TNV evnuépwon Twv
TIAPAANTITWY OXETIKA PE TIG UTINPECLEG KAl Ta Mpoilovta piag emntxeipnong. To e-mail
marketing sival pla ano tig maAaldtepeg popdég apeoouv Marketing oto Yndlako
KOOUO, XPNOLUOTOLElTal €UpEwG Kal petadidel  Sadpnuiotikd pnvopata o éva
Kowvo/otoxo. MNa va eivat anoteAecpatiko to marketing nAektpovikol taxudpopeiou
TIPETIEL VAL UTTAPXEL TIOLOTLKA Bdon deSopévwy Twv NAekTpovikwy SleuBUVoEWV Kal n
OWOTH AVTLOTOlXLoN HETAEL UNVUUATOG Kat KowvoU. H olotnta tng Baong dedopévwy
€XEL AUEON €€APTNON QMO TN CUXVOTNTA TNG XPHONE TNG, Tov Babuod eumAokng Twv

XPNOTWV KAl amo ta Stabéoipa kpLTipla ETUAOYAG.

Me to e-mail marketing emtuyxavetatr n efeldikeupévn otoxeuon tou kowvou. H

Stadruon péow e-mail Bewpeital EMAEKTIKO KOVAAL ETILKOWVWVLAG.

Ta pelovekTpata Kat ot Kivduvol avadEpovtal Kupiwg otn AavBaopévn xpron Tou e-
mail marketing. Elval miBavov ta evnuepwtika e-mail mou AapBavouv ot TapaAnTTeg
va yivouv evoxAnTika Otov TO TEPLEXOEVO TOUG Sev elval xpriowo. ETol, oL meAATES
XAVOUV TNV EUMLOTOOUVN TOUug Kal To evlladépov toug otnv tatpeia. O eltepog

Kivbuvog elval va xapaktnplotel n aAAnAoypadia tng etatpiag wg spam, av ot

To nAektpoviko taxudpopeio (e-mail) elval n ocuxvotepn Kat pio amod TIC MPWTEC

SloBéolueg «emloyeégy auecou marketing kaBw¢ pmopel va xpnoiponolnBet yia
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Slapnuwon kat emikowwvia. MEow Tou NAEKTPOVIKOU TaxuSpopelou oTéAvovral
OMASIKA UNVUHOTO 0TI NAEKTPOVIKEG SleuBUVOELS TWV XpNOoTWV. Ta YNVUUOTA TTOU
OTEAvVOVTAL UMOopEl va glval evnuepwTika SeAtia yla dtadnulopeva mpoidvta piag
emeipnong (newsletters) i opadeg oulntnong (e-mail discussion groups), 6mou ta

HEAN avtaAAdooouv pnvupata o€ BEpata kowvou evilapEpovtog.

‘Evag aAAog tpomog Stadnuiong péow e-mail elval Ta sites Twv ETMIXELPOEWY TIOU
npoodépouv Swpedv Aoyaplaopous NnAekTpovikol Ttoaxudpoueiou. 2Tl oeAideg
Slaxeiplong Tou nAektpovikou taxudpopeiov mpofaliovtal Stadbnuicslg o popdn

banner ano tpiteg eTalpeieg.

TéNog, n enuyelpnon umopel va anootellel n (Sla pnvipata o dtopa mou Bewpel

SuvnTkoUG ayopOaOTEC XPNOLUOTIOLWVTAC €va KatdAoyo SteuBuvoswv (e-mail list).

Marketing Mepiexopévou (Content Marketing)

To Content Marketing eival €vag TpOmog vo MPOOeAKUCETE TO KOWO COG Kol va
auénoete tov 0aplOPo Twv MeAatwv oag Pe Baon T Snuloupyia OXETIKOU Kal
TLOAUTLLOU TIEPLEXOUEVOU. AUTH N OTPATNYLKN EVOL LKAVA VO TIPOCEAKUEL, VA EUTIAEKEL
Kall vat Snuoupyet aia yla To Kowo plag emwvupiag. Auth n uEbodog dnuioupyel pa
Btk avtiAnyn yla TNV enwvupio oag Kot SNULOUPYEL TEPLOCOTEPEG EUKALPLEC YO
NV EMIXEipnon oag.

Aev glval A0V pLa TAGCT TNE AYOPAC, AAAQ L0 OTPATNYLKN EMEVOUON YLO TNV EMiTEVEN
HEYAAUTEPNG ETUXELPNMATIKAG emituxiag. Me to Content Marketing, pla emwvupia
UTOPEL VO aIMOKTHOEL PeYaAUTEPN TIPOBOAR oTo SLadiKTUOo KOl va ovayVWPLOTEL oo

TOUG MEAATEC TNG.

Od£An tou Content Marketing:

MPooeAKUEL ETILOKETTEC KOL AUEAVEL TNV EMLOKEPLUOTNTO TOU LOTOTOMOU.
= Anuwoupyetl aia yLa To Kowo

=  [1pooeAKUEL TO KOLVO

= Anuoupyetl pia Betik avtiAndn KoL EUmoToouUvn Lo TO EUTMTOPLKO CHUAL.
= O&nyel I TWANOCELG OTO EMOWEVO eMinedo

®  Anuoupyel mepLoGOTEPOUG SUVNTLKOUG TTEAATEC
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=  MEWWVEL TO KOOTOG OIMOKTNONG TTEAATWY

= Auaveltnv afla Stdpkelag {wng Tou MeEAATN

‘Eva KpLtrplo yla emtuxnuévo marketing meplexopévou, elvat OTL TO TIEPLEXOMEVO VA
elval oxetikd peyalo n va meplh\apPfavel evtumwolakod UALKO (, o avtiBeon pe éva
TUTILKO HAVUMO TIWANONG. ZUXVA TO TTEPLEXOUEVO auTO Sev Ba €xel Kaula oxéon Ue Ta
TIPAYHOTIKA TtpoildvTa Tou TwAoUVTAL. YTIAPXouv TIOAAEG Kol TIOWKIAEG HopdEG
neplexopévou: Case studies, white papers, eBooks, blogs, kat webinars, €xouv pia
Sladopetikn popodr neplexopévou. To Tl Ba emAEEEL N ekAoTOTE emixeipnon Sev elvat
TIPOKOOOPLOPEVO Kal SV UTIAPXEL KOL KOO OELPA TIPOTEPALOTNTOG OTNV EUPAVLON
TOoUuG. Mmopetl va emeyel P Lovo popdr, aAAG pmopel va untapéel kal pia evaiiayn

600 1 MePLOCOTEPWY HOPPWV TIEPLEXOUEVOU.

Search Engine Optimization (SEO)

AOyw tnNg avamntuéng tou dladiktuou, Atav avaykaio va dnuoupynbolv oL UNXaVES
avalntnong. Aglomolouv dtadopeg Aé€elg- KAeWSLA yia va BonBricouv otnv elpeon
nmAnpodoplwv f otoceAibwv (URLs) mou Bpilokovtal oto Stadiktuo. Ta anoteAéopora
avalnitnong eival éva cuvolo amod SleuBuvoelg email TOU glval MAVTA OXETIKEG e TO BEpa

avalitnong. H o dtadedopévn unxavn avalitnong eival n Google.

MNa va npaypatomnolnBel n avalitnon, o Xpriotng ELOAYEL UL 1) TIEPLOCOTEPEC AEEELG N
ouvlUaOoUO AUTWV KaL Tautoxpova n pnxovn epdavilel anoteAéopata, cUUPWVA HE
TG avalntnoelg AAA WV xpnotwv. AuTo eixe wg amotéAeopa dVo SladopeTikol XproTeS
va epdavilouv SLoPOopPETIKA AMOTEAECHATA XPNOLULOTIOLWVTOG TNV dla AEEN-KAELSL.
ErunpooBeta, , n unxavn avalitnong untootnpilel tnv avalitnon elkovwv kat Bivteo

ava yewypadikr tonobeoia, yAwooo K.ATL.

OL LOTOOEAISEC KATEXOUV LA CUYKEKPLUEVN B€0n oTn AloTa amoTEAECUATWY. FEYOVOG
TIOU AUEAVEL TOV AVTOYWVLOUO Kal yla autd to Adyo dnuioupyeital évag véog KAASOG,
to SEM (Search Engine Marketing). OuclaoTtikd, To SEM mapéxel HEOW TNG TEXVLKAG
npowOnong, kaAutepeg B€oelg ota amoteAéopata avalntnon. Eival afloonueiwto va

Slayxwpiletal n péBodoc pe TNV omoia, spdavilovial TO AMOTEAECUATA  HLOG

avalitnonc.
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Yta amoteA£opata ou poBaiiovral uTtapyxouv dUo TURpaTa:

Ot nAektpovikég SleuBuvoelg amoteAolv éva PEpoc. Mapoualtdalovtal o OELpa,
QVOAOYyWC HUE TO TOCO OXETIKN €ival n A€En-kAeldl pe tv avalitnon mou
npayuatonoleital. Ta amoteAéopata ovoualovral “opyavikd’ (organic search
results), kat 6ev ival epiktd va mAnpwBOouv yla va petafAnBel n tagvounon toug.
AKOHQ, va OnNUElwOel Mw¢ pe okomo TNV gudAvion HLAC LOTOOEALSOG PE TNV

uPnAotepn B€on aglomoleital to SEO (Search Engine Optimization).

Eva deltepo pEpPOC amoteAouv ol Sladpnuicell Twv oTooeAibwy (MANPpWHEVEG

KATAXWPNOELG). ZUXVA EVTOTI{OVTOL TTAVW ATIO TA OPYAVIKA armoTteAéopata ) Se€La

NG oTtNANG KABEeTO.

El81kOTEPQ, OL KUPLEC KOL TILO YVWOTEG EVEPYELEC SEM TtepLEXOUV:

¢+ SEO (Search Engine Optimization). OucLo0TIKA TTPOKELTOL YLO OAEG TLG TAPEUPATELS

TIOU TIPEMEL va yivouv otn oI Kal TO TIEPLEXOUEVO HLAC LOTOoEALSAC yLa val elval
000 To SuvaTtov Mo GLALKI OTLG LNXOVES avalTtnong. TOXoG elvatl va katatayxBel n
lotooeAiba  PnAd otn pnxav avalntnong, kabwg kot va auvénBel n
ETUOKEPLUOTNTA PMECW TWV OPYAVIKWVY ATOTEAECUATWY. MO AVAAUTIKA, TWV UN
TIANPWHEVWV-SLaPNUIIOUEVWY ATIOTEAECUATWY TWV HUNXAvVwV avolntnong Tou
internet yla T Aé€eic-kAeldla (keywords) mou evdladpEpouv To Xpriotn Kot ot
punxoveég avalntnong afloAoyouv OTL TO TEPLEXOUEVO TOU LOTOTOMOU €ival TO TILO

KATAAANAO yla auto mou avalntd o xprotng.

Méow €161koU AOYLOWLKOU, OL LNXAVEG avalATNoNG aVLXVEUOUV CUVEXWGE KOL AUTOUATA

TOV LOTOTOTIO KOl TIG ETHEPOUC OeAIOEG TOU Kol Snuioupyouv éva eidog eupetnpiou

He AE€elg-kAELOLA. Otav évag xpnotng mpayuatonolel avalitnon, Ta anoteAéouata

tonoBetouvtal oe enineda, pe Baon TIg AEEeLg KL TIC PPACELG TTIOU XPNOLUOTIOLNCE O

XPNOTNG OTO EUPETIPLO TTOU SnuLoUpYNnoE To TponyoUeVo £1o¢. Ot aAyoplBuoL mou

xpnotgornotlovvtal amo kabe pnxavr oavalntnong eival opketd meplmAokol Kal

aAAGlouv ouxva, oAAG n Aoylkn Ttapapével N dla kat Baoiletal otn cuvadeLa KoL TV

OTTOTEAECUOTIKOTNTA TOU TEPLEXOUEVOU. H ouvadela TOu TEPLEXOUEVOU TNG

totooeAibag pe Tt ppdoelg/A€elg avalnTnong slval Vol GNUOVTLIKO TTPOBANUA YLaL TLG
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UNXoVEC avalnTnong Kol EMOUEVWE VLo TOUG OXESLAOTEG LOTOTOMWY TIou B€Aouv va
amoktrjoouv uPnAEg BabpoAoyiec.
KaBwg umapyel éva peydAo €UPog CUVOECUWY LLE OUOLO TIEPLEXOMEVO, OL HNXOVEC
avalntnong, Ue okomo va umodeifouv TNV Katatafn TOUG EKTIUA TNV « aflomiotion n
TNV «LoXU» TNG LoTooeALSaG. Me OKOTIO VAl UTIOAOYLOTEL QUTH N TIOPAKETPOG, N UNXAVN
avalnTnong Hetaxelpiletal wg SeIKTN TOV aplOUO KoL TNV «TTOLOTNTA» TWV CUVOETUWY
AWV oTooeAibwY TIOU TTAPATEUMOUV OTOV TPOC Katdtafn Lotdtomo. Ol KUPLEG
TEXVLKEG yLa BeATiOoTOMOINGN OTLG NXAVEG avalTnong MEPLEXOUV T EENC:
e IYNUOTLOMOG TOU TIEPLEXOUEVOU ETOL WOTE va Sleyeipel To evdladEpov
TOU XpNoTtn, aAAA Kal TPOoLtd amod TG pnxaveg avalntnong (my to
Google).
e Xpnon Aé€ewv-kAELSLA oTOV TITAO KoL 0T UTIOAOLTIA yVwplopata evog
OUVOECOUOU Kol TwV SeSOUEVWV TNG, OXETIKEC LE TO MPOLOVTIA TNG
ETXELPNONC.
o Xpnon Aé€ewv-kKAeldLA o cUVOEOUOUG amo AMeG LotooeAibeg mpog
pio ouykekplpévn LotooeAida.
o Xpnon Aé€ewv-kAelSLwy Mou mapoucLalovtal EVIOC TOU KELUEVOU TNG
LotooeAidac.
e AnUOTIKOTNTA HLAC LOTOOEAIS0G Omwg umoloyiletal amd Toug

aAyopiBuoug katdatagng m.x. Page Rank tng Google.

Onwg npoavadp£pOnke, oe pila LotooeAiba lval onUAVTLIKO vo. cupmepltAapBavetal n
ouvadela, avapeoa otov TitAo, Tn meplypadn, TG AEEELG-KAELSLA KL TO TIEPLEXOEVO
KAaBe oeAidag, pe okomo va emitevyOel n tagvounon. O TitAog amd v HLa TPEMEL val
ouunepapPBavetal and moAAEG Aé€elg- KAELOLA, aAAd amd tnv GAAn va punv Eemepva
TI¢ dwdeka Aé€elc. Mpwrtiotwg, eival Baowko va avadEpovtal apKeTEC GOPEG OTOV
KOPUO TOU KUplwG KeWEvou TNG oeAidag, xwpic Opwg va yivetal umepBoAikn
enavainyn, kabwg Ba BewpnBel wg spam. Me OKOTO N TALPELQ VA EXEL LKAVOTIOLNTIKO
QMOTEAEOUQ, XPELAETAL VA SLlEpeLVA TIG AEEELG-KAELSLA TTOU XpnoLomolouvTal KaBwg

Kol vaL EAEYXEL TOUG BACIKOUC QAVTAYWVLOTEG.

Xwplletal oe:
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» On Site SEO, dladikaoieg BeAtiotonoinong tng SOUNG, TOU TIEPLEXOUEVOU Kall
TWV TEXVIKWVY XOPAKTNPLOTIKWY €VOC LOTOTOTOU, yla va eival GLAIKOG mpog
TOUG XPNOTEG KaL TIG UNXaVvEG avalntnong Tou Stadiktuou.

» Off Site SEO, evépyeleg olkodopunong e€wtepikwv ouvdéouwv (back links) mpog
€vav LOTOTOMO, PE OKOTO TNV Katataln tou o€ uyPnAotepeg Béoelg ota
opyaviKa (Guotka-pn SladnULOTIKA) AMOTEAECUATA OTLG UNXOVEG avaliTtnong

™¢ Google.

®,

s Pay Per Click. Ot diadnuiosig Pay per Click amookomouUv otnv MPooEAKUON
KQLVOUPLWV ETILOKETITWYV O€ £VAV LOTOTOMO. OUGCLOOTIKA, TIPOKELTAL YL TIANPWHEVEC
KOATAXWPNOELG, oL omoieg mapouatalovtal cUUPWVA HE TIC EVVOLEC-KAELSLA KL Ta
TEPLEXOUEVA TWV OEAISWV TIOU  EMIOKEMTETAL O XPrHotng. H gudavion TETolwv
KATaXWPLoOEWV Kal n TomoBETnor) Toug o OAeC TG dtadnuioslg e€aptaral amnod Tig

AEEELG-KAELSLA yLA TIG OTTOLEG MANPWVOUV OL SLOPNULOTEG KOLL OL AVTAYWVLOTEC TOUG.

O unxaviopog ou xpnotuornolel n Google, ovoupadletatl Google AdWords. Méow autou
TOU LNXOWVLOUOU, OL ETULXELPNOELG €XouV TNV duvatotnta va kabopioouv To mocd mou
emBupoLv va dltabéoouy, ta xprpata mouv Ba MAnpwoouv avd KALK, va 0ploouv OTLG
SLOPNULOTIKEG KAUTTAVLEC TLG EVVOLEG- KAELOLA, KOBwWG KoL va B€couv SLadopeTIKA OpLa
yla ta mood mou B€éAouv va Samavrioouv TapaATnpWVTOG Ta tavta. Me autov tov
TPOTO, OTAV OL XPrOTEC KAVOUV KALK otn Stadnuion tne etatpeiog, Ba petafolv otov

avtioToL o LoTOTOTO TOUG Kal N eTatpeia Ba xpewBel To kKGOTOCG ava KALK TTou opileL.

Aiktuo Avalntnong — Search Network

H Sladniuion tou Awkktuou avalntnong eivat yvwot) 8ebvwg wg "Aladruwon
avalntnong". Mo cuyKekpLUEVa, adopad TIG Stapnuioelc i StadopeTikd “MAnpwueva’”’
OTOTEAECUOTO OE LOTOOEAIOEG TOU TPOKUMTOUV amd TA QNMOTEAECUATA  TNG
avalntnong. Ta amoteAéopata e€ite mapouctaloviol TAVW OO0 TO OPYAVIKA
amoteAéopata avalntnong, kataAapBavoviag 1 £wg 4 O£0elg, KOL OE OPLOUEVEG
TIEPLITTWOELG OTO KATW UEPOG TNG oeAibag. Mmopouv emiong va epdavilovtal otn de€la

OTAAN TWV ATIOTEAECUATWY, OAVAAOYQ LLE TOV TPOTIO TIPOCAPLOYN G TOUG.

[159]



H doun toucg Bewpeital amin, Kabwg eumepléxouv pio ovopacio £wc 90 xapaKkTnpeg,
HLOL CUVOTTTLKH Tteplypadr €wg 180 xapaKTrpeG Kal To cUVOETHO TTou 08nyeL Tov xprion

OTOV LOTOTOTO TNG KABE eTaLpeiag.

MNa va avantuxBet pla StoapnuLoTikn Kapmavia oto diktuo avalitnong, Lo eTaLpEia,
odellel MPWTIOTWCE va 0ploelg T A€eLg-KAELSLA TTou Ba aflomolroel, oL omoleg eival
bebopévo otL Ba oxetilovtal pe To avtikeipevo mou mpowBel. H Google mapéxel
EPYaAEla, WOTE va EVIOTILOTOUV OL TILO KATAAANAEG AEEELG-KAELOLA. 2T OUVEXELQ,
Xpelaletal va Eexwpioel yAwooa, Kkpatog, Snuoypadikd otolyeia kat va kabopioet To
1ooo (bid) mou SatiBetal va mMAnpwoel yia €va kALK otn Stadpripion tne. Evéexopévwg
Va TIPETIEL VO OLOSOTIOLNOEL TIG AEEELG-KAELSLA TNG, CUMPWVA HE TOUG OTOXOUG TNG.

TEAOG, vo KOTOOKEUAOEL TIG Sdladpnuioelg Kelwévou mou Ba mMAPOUCLACTOUV OTOUG
XPNOTEG.

ApkeTol elval ol mapayovteg mou opilouv av Ba mapouoiaotel pla dtadnuion f oxL,
OKOMQ KAl TNV OElpA HE TNV omoila kKatatdooetal. Autod cupfaivel, KabBwg kapia
Kapmavio 6ev gival deSopévn, aAAd TPOKELTAL YO AMOTEAECUA HLaG dnuompaciog
TPAYUATIKOU XpOvou amo tn Google. H dnuompaocia emavalappavetal yla Kabe
evtoAl avalntnong, He OladopeTtikd amoteAéopata KABe Xpoviky otyun. H
napouaotaon kot n tafvounon pog dtadnuiong e€aptatal ano to Babud cuvadelag
(relevance) twv Aéfewv mou €xeLl amodaciosl o StapnuU{OPEVOG UE EKELVEC TOU
aflomol)Bnkav amo To XpHotn KAatd tnv avalitnon, Kal and To moco nou Kaboploe

OUYKPLTIKA L€ TOUG OVTAYWVLOTEG TOU.

OL emloyég Sladniuong ekouyxpovilovtal Kal ovamtuooovtal adldkomna amnd tnv
Google, péow tou Siktvou avalAtnong, kablotwvtag otn dtadnuion €va cUyxpovo
£pPYAAELO, TPOOOAPUOCUEVO OTIC AANBLVEC AVAYKEG AAAA KOlL TPOTIO CUUTEPLPOPAG TWV
Xpnotwv. Onolocdnmote Xprotng €xeL tn Suvatotnta va &L avaAUTIKA TG EMIAOYEC

TIoU TaPEXEL To SikTuo avalntnong Ue pia ouvdeon otov Lototomo ads.google.com.

Mepika omoudala mMAgovekTAUATA TNC Slapruong pEow tou Awktuou Avalntnong
elval ta akéAouvba:

e Elvol TeXVIKA AlYyOTEPO TIEPLITAOKN OTPATNYLKI oo ekelvn Tou SEO.
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o AUEnoN NG EMOKEYLOTNTAC TOU LOTOTOMOU TNG ETXElPNONG Tou Stadnuiletat ,
ouvnBwg pe uPnAod MTOCOCTO HETOBOANG.
e [la KAAUTEPQ AMOTEAECUATA KAL LE OKOTIO va auénBel n mBavotnta va emlexBel

n Stadnuion Tng enixeipnong npoodpEpovrtal e€eAlyuéveg pubuioslg otdoxeuonc.

AvTIO€TWG, afloAoya PElOVEKTHUATA Elval:

e H avaykn €l81KWV TEXVIKWY YVWOEWV CXETIKA LLE TOV TPOTO TTOU AELTOUPYOUV Ol
dnuompacieg Kal oL EMAOYEG OTOXEUONG.

e O xproteg ev pépn Oev gumIoTEVOVTIAL QUTH TN HOPPN KOTAXWPNOEWV Kol
TPOTLUOUV TOL OPYAVIKA AMOTEAECUATA, Ta oTntoia Bewpouv o afloniota.

o |SlOUTEPWG QVTOYWVLOTIKY Kol okpLBn mpaktik. Auvfdvetalr Slapkwg o

QVTAYWVLIOUOG KOL TO KOOTOG TWV AEEEWV.

Aiktuo MpoBoAng — Display Network

Ot Sladnuioetg péow tou display network givat avayvwplopéveg otn S1eBvr MPOKTLKN
w¢ «display ads» 1] «banner ads». Zto display network cuvumnoAoyilovtal meplooOTEPEC
oo 2 ek. LoTooeAibeg Kal epapUOYEC, OTIC OMOleG UmopoUuv va gUdavioTouv ol

€TALPELEC.

O npwtog tumog dtadruiong oto dtadiktuo ntav ta banners. Ouolaotikd, adopd TLg
Stadbnuioelg mou eykabiotavral oe 61adopeC LOTOCEALSEG KAl EPAPUOYEG KLVNTWV
OUOKEUWV, OXETLKEG E TNV ETIXELpNON oL Stadpnuiletal . MNvetal pEow ypadLOTIKwWY,
OTATIKWY 1 SUVOHLKWY EIKOVWVY Kal cuvodelovtal amod €va MEPLEKTIKO MpowbnTiko
unvupo. Otav évag xprnotng emAéEeL auTEC TIC Stadnuioslg, aneuBeiag odnyeital otn
oeAida NG emixeipnong mou Stadbnuiletal, KoL cUyKekpLUEvVa ot oeAida mou €xel

kaBopioel n dLa.

Ta banners autd BeAtuwvovtal cuveXw Kal cuvoualouv KeiPEVO, KlvoUpeva YpadLKa,
Bivteo, xapteg tomobeoiag, kabBwg kot AAAeG, ouvBeTeC HopdEC SLadpacTikoTnTA,
onwg floating, expanding pop-up, K.A.1t. OAe¢ auUTEG oL SuvatotnNTeEG MPOCEAKUOUVY

€UKOAQ TO PAEUMA KaL TO EVOLADEPOV TWV XPNOTWV.
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H Google mapéxel apKeTEC Kol SLOPOPETIKES ETUAOYEG 600V adopd TN Lopdr Kol TOUG
OTOXOUC QUTWV TwV banners. MmopoUV va mopoucLo.oToUV o€ S1adopa TUA AT EVTOC
TWV LoTooeA bWV, aAAA Kal o SLadopeTIKEG SLAOTACELG Kol UeYEDN. OAeg auUTEG oL
ETUAOYEG TTAPEXOUV OTNV ETIXELPNON TN IKAvoTNTa yla éva Stadopomnotnpévo portfolio

Stapnuioswv.

To display network gival mpotumo kavalL yla tTnv evioxuon kat avénon Tou awareness
pilag etatpelag f mpoiovrtog/unnpeaoiag. O kabe StapnuUI{OUEVOG UMOPEL VA OTOXEVOEL
ocVudwva pe ta dnuoypadikd yvwplopata Tou Kowou tou, Ta evéladEpovta Tou, n

™V yewypadikr B€on tou.

ErunpooBétwg, o Stapnuilopevog upmopel va Slalé€el va mapouclaotel o€
KaBoplopéveg LotooeAideg kat epapoyEG Tou Tov eviladEpouv (placements) 1 akoun
KOl XPNOTEC TIOU €XOUV TAPOUCLAoEL evlladEpov yla TIC LOTOOEAISEG Twv
OVTOYWVLOTWV Tou. TEAo¢, mapaxwpel pio wWblattépwe evdladépovoa Kot wWhEALUN
Sduvatotnta otoug Sladnuilopevoug, autr tou remarketing kat tou dynamic

remarketing.

Me to remarketing, Ta banners pnmopoUv va MapoucLAoTOUV CTOUG XPHOTEG OL omoiol
ETUOKEPONKAV Lo LloTooEA IS 1} TIPAYLOTOTIOINCOV KATIOLX EVEPYELX OE AUTAV (TL.X.
cuunAnpwon Gopuag). Ze mePLMTTWON OV auTrh N LotoceAida adopd éva e-shop, eival
ePpKto, pEow Tou péow Ttou dynamic remarketing va mapouoilaotel ansubeiag otov
XPNOTN TO OCUYKEKPLUEVO TIPOIOV N UL OELpA TPoiOVTIWY Tou TtapakoAoubnoe N,
npooBeoce oto koAaBL tou. Me autdv Tov TpOmo, aufdvetol n mbavotnta va
OAOKANPWOEL TNV ayopd TOU TPOIOVTOC [ TwV MPOIOVIWYV yla Ta omoia davépwaoe
evlladépov. AkoOpa, va mpooteBel mwe auth n duvatdtnTa MPoodEPETAL KAl OTO

Facebook kat Instagram.

Ztpatnyikr) tou Marketing ota Social media

la tnv €otiaon tng mMPOooXN G TWV MEAATWYV XPNOLUOTIOLOUVTAL:
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» H emkowwvia. Me tv BonBela tnNg EMKOVWVING Ol ETALPLEC €XOUV TILO OTEVH
oX€0N HUE TOUG TEAATEG TOUC, AVTATIOKPIVOVTAL TILO YPHYOPO KL OTIOTEAECHOTLKA.
Ta online chats, messenger chats, mou €xouv Tov oKoTo va G£POUV TILO KOVTA TOV
meAAaTn.

» H ouvepyaoia. O katavalwtng Umopel va polpalel OKEWPELG KOL YVWUEG KAl N
gTalpla amod TNV MAEUPA TNG AQUPBAVEL UTIOYN QUTEC TLG TPOTACELS VLA TIEPALTEPW
BeAtiwon tng.

» H exnaidevon. H etalpeia mpénel va Pploketal oe ouvexng ekmaibeuon Kot
EOWTEPLKA KoL EEWTEPLKA. AuTh n HEB0SOC BonBael otnv BeAtiwon tng eTalpeiag
KOl WG EEXWPLOTAG OVTOTNTOG KAL 0TNV OXECN ME TNV MeAaTela TNG.

» H Yuxaywyla onwg dtadopa forum, online epwtnUAToAOYL YL VO UTIAPXEL HLLOL

TLo BeATLWMEVN ElKOVA TOU «TL BEAEL O TEAGTNGY.

Marketing péow Kwvntwv TnAepwvwv (Mobile Marketing)

H Xxpnon tTwv KwNTwv CcUCKEUWV au&avetal cuvexws. OL moAEG Aeltoupyieg Kal
epapuoyég mou dlabEtouv, alAd Kal oL TEPAOTIEG SUVATOTNTEG TOUC T KaBLoToUV
A€oV amapaitnto «efomAlopo» yla kabe moAitn. To Marketing Héow Tou Klvntou
(mobile marketing n M-marketing) 1 aAw¢ wireless marketing, ovoudletol to
Marketing Tou XpnoLUOTIOLEL €val 0LCUPUOTO LECO KAL TIOPEXEL OTOUG KATAVOAWTEG OF
KAOe oTlyun Kal o€ omoloSATOTE HEPOC TIPOCWTIIOTIOLNEVN TTANPOPOPNCN OXETIKA UE

ayaBad, umnpeoieg, Kal LOEEC UE OKOTIO TO AUECO OPEAOG OAWV TWV EUTTAEKOUEVWV.

H amootoAl pnvupdtwv (SMS) o€ katavaAwtég xopaktnpilovial amd UeyAAn
OTOTEAEOUOTIKOTNTA, POV Ol KATAVOAAWTEC Umopouv va AapPfdvouv pnvipata

OTOXEUMEVQ, UE Sladnuioelg, avaloya Kol PE TOV TOTO ou Bplokovtal.

To mobile Marketing sudavilel oAU peyaln €€€AEn, xapn ota Véa yprnyopa
TPWTOKOAAQ peTadopdg SE60UEVWVY TIOU PETATPEMOUV TO KIvNTO TNAéEPwvo o€ €va
moAuepyaleio. H KlvnTr) cuokeun, £XeL TOAAEC XPHOELG OUWC, TO BOOLKOTEPO OTOLXELD

elval, OtL amoteAel pLa TOAU MPOOWTIKI) CUOKEUN Kal Snuloupyel e€aptnon otov

xpnotn.
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H dnuod\éotepn popdpry mobile Marketing eivat n Stadniuion pECW HNXOVWV

avalntnong kat ouveyilouv ol dtadnuioelg epdaviong. Ta Bivteo kal Ta MOAVPETQ

amoteAoUV peyaGAo TooooTO TOou mobile Marketing. Xdpn otng peyaAn

emokePLUoOTNTA TOUG, oL Bvteodladnuioslg Stadidovrtal pe taxeic pubuouc.

Avdaloya pe To KavaALl emikowvwviag, to mobile marketing SLaB£€TeL Kal TLG AVTIOTOLKEG

edappuoyec:

Display Advertising: Banners ota mobile portals, mobile minisites, mobile

applications,
Mail: SMS, MMS, Notifications, Voice Mail,

Search: Content Search, o peydAeg ayopég mou €xouv avamtuxBbel moAAd off-

deck portals.

Ta EpyaAeia tov Mobile Marketing

To mail otnv Kwvntr} cUoKeUR, UAOTOLE(TAL PE TNV amootoAn kat Afnn eite
HUNVULATWV KELWEVOU (SMS) eite e elkovopunvupata (MMS).

To SMS, emuTpémnel TNV AMOOTOAN €VOG SLAPNULOTIKOU HNVUHOTOC OE £va
OUYKEKPLUEVO KOLVO-OTOXO TIOU UMOPEL 0€ TIOAAEG TTEPUTTWOELG KOLL VAL ATTAVTAL.
To MMS eivat éva prjvupa SMS, pe BeAtlwpévo neplexopevo adol pmopei va
TIEPLEXEL ELKOVA 1)/KAL NXO HE ELKOVA KOL XO.

To Voice mail eivai, pa edapuoyr, TOU EMITPENMEL TNV OIMOCTOAN €VOG
Stapnuotikol dwvnTIKoU PNVUROTOC OTa KvnTad tThAédwva.

To mpwtokoAdo WAP (Wireless Application Protocol — T[NpwtokoAAo
epappoywv aclppatou SIKTUOU) elval pla TEXVOAOyla TIOU EMLTPEMEL OTA
KwvnTd tnAédwva €xouv ouvdeaon pe to Internet. H texvoloyia autr emitpEnel
v avantuén twv WAP portals, mou eivol TPOOTIEAACUEC OO KLVNTO
Aédwvo.

H uninpeoia LBS (Location Based Service — Yninpeoia pe Baon tnv TonoBeoia)
TapEXeL otov TeAdtn mAnpodoplieg, avaloya pe tn B€on tou oto Siktuo GSM

KOl CUVETIWG avaAoya HE TNV epLoxn mou Bpioketal. Etol o Stapnuilopevog
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TPOCAPUOLEL TNV ETMIKOLVWVIA TOU, avaAoya He To tpodiA Tou KowvoU Kol Th
OUYKEKPLUEVN YewypadLkh Tou BEan.

» To Bluetooth, eival éva mpoTUTIO ACUPHATNG ETUKOLVWVLOG TIOU ETLTPETEL TNV
oavtaAayrp Sedopévwy PETAED NAEKTPOVIKWV OUOKEUWV, ONMWC KLvnTd

Aédwva, UTTOAOYLOTEG K.

Ekmatdevutikn Ynoevotnta 3.6: EpappoyEg tou Atadiktuou oav Epyaleio Marketing

O Marketing péow OnlLine Bivteo: To Marketing péow video (V-marketing) givat n

HEB0S0G MpooéAkuong meAaTwY PEoa amod video. MePLKEG QIO TLG TEXVLKEG KOTA
™ dnuoupyia Bivteo sival:

Ene€niynon pe Bivteo: Eva amAo Bivteo mou ekmaldeVEL TO KOLWVO LG ETIXELPNONG
TLX. YLOL TN Xpron evog mpoidvTog .

Maptupie¢ MeAatwv: Eva TMOAU xprnollo epyaAsio eival va cuumepiAndBouv
TipaypoTikol meAdteg o€ éva Bivieo, oto omoio HAOUV  yla T SLKEG TOUG
gUNEeLpieg. Me TO TPOTO AUTO N ETUXELPNON UIMOPEL VAL XTLOEL EUMLOTOOUVN.

Bivteo emibeléng: Emidelén evog mpoiovrtog oe dpdon yla va yivel avtlAnmen n
wdEAeLd Tou.

E€atouikevpéva Pivteo: Eva Pivteo to omoio €xel dnuioupynBel ywa pla

OUYKEKPLUEVN TIPOTAON EVIOXVEL TN OXE0N KATAVOAWTH KL EUTOPLKOU OHUATOC.

O Ta Infographics, eivat yevikd peyaia, kabeta ypadika, mou nepthapfavouv:

v\ OTATIOTIKA oToLKElD,

V' Slaypappata,

v’ ypadrpata Kat

V' dMeg TAnpodopieg TIC TEPLOCOTEPEG HOPEC UTIO popdr €KOVWY R

oKlTowV.

Ztnv ouoia, éva infographic eival pia popdn omTikAG EMIKOWVwWVIAg TTou €XeL 0TOXO val

€AKUOEL TNV TPOOOXI KOL TAUTOXPOVA VO EVIOXUOEL TNV Katavonon. MNapoAo mou

umtdpxouv TIOAAEC OladopeTikEC HOpdEC MPE TG omoleg mapouctdalovial Ta
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infographics, UTIAPXOUV TPELG VEVIKEC KOTNYOPLEC OTIC OMOleg¢ Mmopouv va

neptAndBouv:

O

v Tnv amnewkovion Sedopévwy, n omoia dpwg yivetalr péoa amd pia
KaAAltexviky Bewpnon, adol xpnoluomoleital n  awobntiky Tou
oxedloopoU yla va au€noeL TNV Katavonon, tn ocuvBeon Kot TEAKA TNV
anopvnuoveuon dedopévwy.

v" Tov oxeblaouoc mAnpodoplwv. AladEpeL anod thy anekovion dedopévwv
eNeldn 6V MPOEPXETAL OO CUYKEKPLUEVEG UETPNOELG, AAAQ IO EVVOLEG N
arno AaMe¢ mAnpodopieg, omwcg OSwadikaoieg, ouvnBeleg, emadéc N
KQTNYOPLOTIOLOELG. XTO OXESLAOUO TwV TTANPOdOPLWY O OKOTOG €ival va
oxedlaoTtel évag mivakag mou Ba EMKOWVWVHAOEL Eval LVURO artAo aAAd Katl
YEVIKNG OTtXNoNG.

v' Tnv enefepyaocia mAnpodoplwy, Pe TNV onoia Ba oxeSlaotel évag mivakag

TIOU Bl ETUKOLVWVNOEL EVOL LAVURO aTTAO aAAG KOLL YEVIKG OTTXNONG.

Blogging. Blog ovopaletal pia mAatdpoppa, Omou Evag XpRotngG i aKOUO KOl pLo
opada xpnotwv potpdalovtal TG andeL; TOUG O EvVa CUYKEKPLUEVO BEpa. Elval
6nAadn plt evnuepwTIK LotooeAiba oto Swadiktuo mou epdavilel pn
enegepyaopéveg Anpodopieg pe TG TeAeutaieg dSnuootevoelg va sudaviovtal
npwta. Na moA\EG eTalpieg, ol avaptnoelg otoloyiou (blogs), amotelouv to
KEVIPLKO UEPOG TNG oTpatnylkng marketing meplexopévou toug. Auto e€nyeitad,
oo TV eUKoAla TnG dnuloupyiag toug. OL avaptrioelg Lotoloyiou ouvnBwg dev
xpeLaovtal oAU xpovo yla va ypadouyv, eival ebkoAo va BpeBouv oto Google, oL
XPNOTEC elval Lkavomolnpévol otav Tig dtafalouv Kat Tig potpalovral kot gival

£€Vag ypryopoc TpOmog va TPoodEPEL ULa ETALPELO agla e OXETIKA XaUNAO KOOTOC.

H &watpnon &vOog Ouvemoug LotoAoyiou He ouxvég, uPnAng molotnTag
oVaPTHOELC, Umopel va BonBAoEL 0TV avoyvWPELOLUOTNTA TNG €TALPLOC, KABWC
obnyel og av&non tng emokePLUOTNTOG OTOV LoTOTOTO. EMeldn) to blogging sivat o
o eUKoAa tpoaBactpog Tumog marketing meplexopévou, aAUTOC €lval Ko 0 TUTIOG
TOU TIEPLEXOUEVOU TIOU €XEL TIG TILO PEYAAUTEPEC TILBAVOTNTEG va yivouv AdBn,

OMWG UEYAAN OUXVOTNTO OVOPTHCEWV TIOU MTMOPEL va KOUPAOEL KoL va

[166]



amopakpUveL oAAoUC xpnotec. H amouoia Aé€swv-kKAelSlwy, KaBwe ol AE€eig-

KAELOLA elval amapaitnTeS yla va eVTOTILOTEL O LOTOTOMOG TNG €TALPELQS.

Case Studies. Mwa HeAETn meplmtwong e€lval pla AETITOMEPNG MEAETN €VOG
OUVKEKPLUEVOU BEPATOG, OTIWCE £va ATOUO, Hla opdda, Evag TOmog, £va YEYovog,
€VOG OPYOVIOUOG N Eva Patvopevo. OL LEAETEG IEPUTTWOEWY XPNOLULOTOLOUVTAL
ouvNBwWE oTNV KOWWVIKN, EKTTALSEUTIKNA, KALVLKI KoL ETIXELPNUATIKY €pguva. OL
HUEAETEG TEPUTTWOEWV €lval KaAég yla tnv mepypadrn, Tn OUYKpLon, TNV
afloAoynon Kkal TNV Kotavonon OlodOopETIKWY TITUXWV EVOG EPELVNTIKOU
TpoPBARHaATOC.

Ta white papers sivat  pa péBodog mpoodopdg TEPLEXOUEVOU, TIUKVO OF
nmAnpodopieg kat €xeL TNV duvatotnta, va mPoodEPeL AUOELG KAl OTOLXELO OE €val
OUYKeEKPLUEVO B€pa. H onuaocia tou white paper BplokeTal OTIG AETTOUEPELEC.
Elval éva e€alpetiko epyaleio, otnv meplmtwon mou n emxeipnon BéAeL va eivat
NYETIKA KOL KALVOTOUA, TTPOGEAKVOVTAG £T0L, LEYAAO aplOUO SUVNTIKWY TTEAATWV.
Ta white papers, emeldny mepiéxouv  mAnBwpa mAnpodoplwv xpelralovral
TIEPLOCOTEPO XPOVO yla ouyypadn Kal ocuviBwg kootilouv amo AAAa €idn
TLEPLEXOUEVOU.

Ta white papers, apxikd Ba mpémnel va Eekivolv Pe pia cuvoyin 1) eLoaywyn Kat vo
opyavwvovtal o Eexwplotd Tunuata. Tig meploodtepeg Popég, av eival
TIEPLOCOTEPO OO UEPIKEC OeAldeC, Ba TMPEMEL va UTIAPXEL €vacg TIVOKOC
neplexopévwy. Ta «white papers» Ba MPEMEL MAVTA VAL ETILKEVTPWVOVTOL OE €va
OUVKEKPLUEVO TIPOBANUA Kal Vo TTPOOhEPOUV Hia AUoh. 2 TTOAEG TIEPUTTWOELC,
elval efalpetikd moAUTHa OTav UECA amd aUTA TPOKUTTEL Pia Alon Tou
umootnpiletal aupeoa anod ta npoidvra Tn¢ dlag tng etalpeiag.

Iteva ouvdebepévn popdn meplexopévou amoteAsl kat to Long Form Content.
Mpokeltal ylo €va AEMTOUEPELAKO TEPLEXOUEVO Tou SlatiBetal Swpedv oto
Stadiktuo. Elval évag povadikog TpOmog yla va SWOEL n TALpEia TNV ELKOVO TOU
e18kov/eldnpova oe éva B€pa Kol autd onpaivel, OtL Ymopel va auénoeL Toug
okOAouBou¢ tNg otov Lototomo. Autrl n popdn meplexopévou  Ba eival
EKTETAUEVN, 600 Ula HEAETN TepimTwong aAAd pmopel ekoAa va ¢pBdacel 5.000-

15.000 Aé€elc. Oa umapyxouv TOAAG KedaAala, To KaBéva pe tn Sikr Ttou oeAida
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URL. E€attiog tTnG AEMTOUEPELAG TIOU TTAPEXOUV, OL XpNoTteg Sev xpelaletal va
ninyaivouv omoudnmote aAAoU yla MANPodopile OXETIKA He €va BEpa, €MeLdN
€XOUV KUPLOAEKTIKA KOAUGOEL Ta avra.

Q¢ popdny marketing meplexopévou, ta e-Books talplalouv oe ekelveg TIG
ETUYELPNOELG TTOU TIPETIEL VAL ETILKOLVWVOUV LLE TO KOLVO TOUG META TtO TTOAUTIAOKEG
mAnpodopieg, aAAd pe €va amAd, EVIUTIWOLAKO, Kol EUNETTO TpOmo. Ta e-Books
o€ cUVOUAOUO HE TIPAKTLKA, XPOLLA KOL KON KoL EUTIVEUCHUEVA UNVU LATA, TTOU
guBuypapuilovtal He TO EUMOPIKO ONUa, aufdavouv to eminedo evlapEpovtog
Tou xpnotn. MNa autd ta e-Books xpnolwpomoleital o 6pog "info training" kat
anoteAouv pia Eexwplotn katnyopia e-Books. Ta e-Books amoteAouv €va OAU
KOAO Kal SnULOUPYIKO TPOTIO VO TIAPOUCLACTEL TEXVOYVWOLO TIOU KOTEXEL N
ETUXElPNON KalL €lval pia popdr) eEPLEXOUEVOU TIOAU TILO EAKUGTLKI) OTTTLKA ATTO £Val
white paper kot o coBapd amnd €va infographic. Aut n Mo oAokAnpwpévn
nopdry marketing meplexopévou Kkepbilel ouvexwg oe SNUOTIKOTNTA, €LOIKA
HETAEL TwV ouvaAlaywv B2B.

Juppetoxn os News Groups / Chat Rooms. Ta «news groups», €ivol OpAdES
oulnTnoswv oto SLadikTuo ou yUpw amod éva Bua. EKTLUATOL OTL TEPLOCOTEPOL
arno 10 ek. AvOpWIOL CUUUETEXOUV O OUINTNOELG OTA Usenet news groups Kat o
aplOuog toug, ouvexwg aufdvetal. Ta news groups OPYavVWVOVTOL KaTd
katnyopieg. Kabe katnyopia, €xel €vav oplOUo UTOKOTNYOPLWV Kal KABe
umoKatnyopila Evav aplBuo UTIO-UTIOKATNYOPLWV.

Storytelling Marketing pe tn Xprion MoAAamAwv Méowv. O 6pog Storytelling, otnv
Pndlakn emoxrn, XPNOLULOTOLELTOL YLa OAEG EKELVES TIG adNYNOELG KOL ELKOVEG TIOU
SnUoupyoUuV ULa LoTopia ylo To OVOUA TNG EMLXEIPNONG KoL Ta Ttpoiovta tn¢. Elvat
oUTO TIoU TPOoodidel gumelpia kat KUpo¢ oto brand tng enxeipnong, to omoio,
OTWG oAU KaAQ yvwpilouv 6Aol, oXeTIleTAL e TNV ELKOVA TToU ByAlel tpog Ta £Ew
KOLL TTWG TO KOO tN¢ BAEMeL TNV eTiixeipnon. Ol oTopieg elval eVOELKTIKECG, EUKOAQ
0ELOUVNLOVEUTEG KOl ETILTPETOUV OTLG ETALPLEG VO SNULOUPYCOUV LOXUPOTEPOUG
ouvaloOnuatikoug deopolg pe Toug meAatec. To Storytelling Paociletal os
pneBo6doug Puyoloyiag pe KUPLO 0TOXO, TNV MPOKANGCH TOU CUVALCOAUATOC TOU
omOSEKTN KoL va SnULOUPYNOEL TIEPLOOOTEPN OLKELOTNTA PE TO brand tng
EMXElpNONG.
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MNavw amoé 500 ekatoppupla avOpwrolL xpnoLlomolovy to Instagram Stories kaOe
HEPO. AV KOL QUTO UTTOPEL VA XOPAKTNPLOTEL WG « LA OKOUN ouVABELa TWV HECWV
KOLVWVLKNG SIKTUWONG», Elval KATL TIOAU TTEPLOCOTEPO Ao AUTO. OL KATAVAAWTEG
xpnotuornoloUv ta Instagram Stories ylati B€Aouv va touv TIG SLIKEG TOUG LOTOpPLEG
0TO 8LKO TOUG KOLVO TWV HECWV KOWWVLIKAG SIKTUwonG. Opwg, kabwg To éva tpito
TWV loTopLWV HE TIG TMEPLOCOTEPEG TIPOPBOAEG TNG TMAATPOPUOG TIPOEPXETAL ATIO

ETUXELPNOELG, Elval cad£G OTL UTTAPXEL LEYAAN ATNON Yyl €TALPLKA adriynon.

Exmatdevutikn Ymoevotnta 3.7 : Itoweio Epeuvag ELTRUN 2016 yia ta Social Media &

to Digital Marketing

To Owovouko Navemnotiuo ABnvwv mpaypatonoinoe to 2016 ylwo 6" cuvexoUevn
Xpovia €peuva oto Epyaotrplo HAektpovikol Eumopiou kat Emiyetpeiv yia ta Social
Media kat to Digital Marketing. 2toxo¢ tTn¢ NTav n Kataypodr) Tou TPOMOoU XpHong Twv
social media kat Twv untdAoumwv epyaleiwy Digital Marketing , and Toug XpnoTeg Tou
Stadiktvou otnv EANGSa. Tpelg €ival ol A€oveg OTOUC OTOLOUC CUYKEVTPWONKaAV

anavtioelg amnod toug 1200 Internet users MOV CUUUETELYAV OTNV €pEuva

1. Xprion social media
To KwnTo yivetal A€oV T0 KUpLO HECO pooPacng, adou to 62% twv Internet users
6nAwoav otL xpnotpomnolouv kaBbnuepiva to facebook péow tou application mou
€XOUV EYKATOOTHOEL OTNV KLVNTH TOUG CUOKEUR, Kot Lovo To 53% péow tou Web.
1 otoug 2 xpnoteg SNAwWOE OTL TO XPNOLUOTIOLEL AIMAWC yla Vo TIApOoKOAOUBEL TIg
e€eAielg kal TG Kwvnoelg Twv diAwv tou. To urntdAourto 50% SNAwoe OTL OL KLV OELG TLG
OTole¢ KAvel katd tnv xpnon tou facebook yiwa tnv aAAnAemidpacn HE TOUG
urntoAououg “friends” sivad:

e Like (58%),

e Chat (54%),

e Share (20%),

e £VW HOVO To 8% SnAwvel OTL TpoPaivel os evépyeleg, Oonwe uploading

photos kat tagging mpoiloviwv.
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Itnv épeuva, mpodlaypadetal pla  avaduopevn Ttaon o6cov  adopd TNV
oAANAemidpaon Twv XPNOTWV TOU HECOU UE TIG ETIXELPNOELS: Like oe oeAideg pe
EUTOPLKO TEpLEXOEVO (19%), like o oeAibeg eTalpelwy Kot poidovtwy (12% kot 8%
avtiotolya). OL xpnoteg SNAWVOUV TILO WPLLOL WG TIPOG TNV XPrion Tou HECOU Kal oL
TILO ONMOVTLIKEG avnouxleg mou €xouv eival n aflomotia Twv mAnpodoplwv mou
AapBavouv (45%) kal n xpnoOLLOTNTA TOU XPOVOU TIoU SarmavouVv KAatd Tnv Xprion tou
Héoou (23%), mocootd Ta omoia £xouv awENBel aoONTA CUYKPLTIKA e TNV EPEuva
TIOU TIPAYLLOTOTIOLONKE TNV TTPONYOULLEVN XPOVLA.

To enOUEVO PECO KOWWVLKAG SIKTUWONG HE €vtovn xpnon, €ivat tTo You Tube. OL
Xpnoteg SnAwoav wg Baoikn evépyela tnv akpoaon padlodwvou (92%). H Epeuva
avadelkvUEL €va TT0co0TO 67% oL omoiol SnAwvouv OTL kavouv skip Tig Stadpnuioelg,
KaBwg Opwe Kat pta avaduopevn taon (12%) 6cov adopd tnv aAAnAemnidpacn Twv
XPNoTwv tou You Tube pe TI VEEG LOPDEC SLadrULoNG TOU LECOU. ZNUOVTLKO €ival,
TENOG TO TOCOOTO oUVSUAOUOU TNG Xprong tou YouTube pe to Facebook: to 41%
dnAwvel otL Yayvel video oto YouTube, mpokelpévou va ta avaptrostl oto Facebook.
TENoG, €va HECO KOLWVWVIKNG SIKTUWaONG To omoio daivetal va kepdilel £6adog sival
To Twitter. 1 otoug 4 xprioteg Tou Internet SnAwvouv 6tL mapakoAouBouv Ti¢ e€eielg

HEOCW TOU CUYKEKPLUEVOU HETOU.

2. Xpon unxavwv avalitnong

Ot Internet users dnNAwoav e€olKELWUEVOL PE TNV XPON TwV HUnXavwyv avalntnong,
TomoBeTwvTag TNV Xprion toug otnv deltepn B€on 6cov adopd Toug Adyous XprRong
ToU SLaSIKTUOU. TO CUYKEKPLUEVO HECO avadeLkVUETAL O KOBOAKO péao avalntnong,
adou 8 otoucg 10 SnAwvVouV OTL EMOKEMTOVTAL CUXVA TA OPYAVIKA OTIOTEAEGUATA TWV
avalntnoswy, mou SikatoAoyel TNV éudaon mou Sivouv oL ETIXELPNOELS OE TEXVIKEC
SEO. MapdAAnAa avaduetal otadlakd n onpoocia twv «banner-ads» agou 1 otoug 10

ETUOKETITETOL OUXVA TIG SLapNULOELG TV pnxavwy avalitnonc.

3. Avtamnokplon o€ evépyeleg e-mail marketing
H épesuva kataypddel tnv onuoaocia tou e-mail w¢ ouolaotikd epyaleio otnv
oAokAnpwpévn otpatnykn Pndlakol pdapketvyk. Onwe daivetal oto oxnua 6, 3
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otou¢ 10 Internet users &nAwvel OTL Sivel To e-mail Tou cuxvA TIPOKELUEVOU VOl
napoaAapBavel newsletters kat 1 otoug 4 avoiyel cuxva ta e-mail mou AapPavel.
Mooootd ta omola SKALOAOYOUV TIC EVEPYELEG TWV ETALPELWV VA OTEAVOUV
TIPOCWTIOTIOLNLEVN TTANPOodOPNaON, LUE BACN TIG AVAYKEG TWV XPNOTWV.

To amnotéAeopa eival MAéov 8% twv xpnotwv Internet va ayopdlouv cuxva pe Bdaon

T Stadpnuioeig mou AapPavel oe newsletters.

Zuvoyn

Yuvoyilovtag, otnv mopouoa EKMOLOEUTIKI) EVOTNTA, £YIVE MPWTIOTWE L0 ULIKPN
ELOQYWYN OTNV EMPPON TWV VEWV NAEKTPOVIKWV HECWV KOl TEXVOAOYLWV OTO
Marketing. Ztn CUVEXELQ, TTOPOUCLAOTNKE £Va TTAALOLO OXESLOOUOU OTPATNYLIKWY TOU
nAekTpovikoU marketing, KaBwg Kal ta onueia emtuyiog péoa and auto. MNapakatw
avamtuxbnke n e-marketing otpatnylk, ONMwW¢ KoL TA €PyaAEia  TOU
Xpnotgomnotlouvtal yla tnv uAomoinon t¢. TéAog £€ywve avadopd oTa OTOLXELQ TTOU
npogkuav amnod tnv €peuva tou ELTRUN 2016 yia ta Social Media & to Digital

Marketing.

Epwrtriosig AutoaéloAoynong Exknaibdeutikng Evotntac 3

1. To Awadiktuo i aAAwwg Internet €ival éva MOYKOOULO SIKTUO NAEKTPOVIKWV
UTTOAOYLOTWV.

A. ZwoTo

B. AaBog

2. Moo amnod ta MoPAKATW AVAKEL OTLG ZTPATNYLKEG AVATTTUENG;

A. MpoypaUUOTIOUEVES KAl AVOSUOUEVEC ZTPATNYLKEG

B. Ytpatnyikn Alagdopormoinong
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. To yegyovog OtL to Wndakd MAPKETIVYK €ival €EOLPETIKA EMUMELPLKO Kol
SnuodAg eivan Eva amo ta Bactkad Tov TAEOVEKTHLATA

. Zwoto

. \dBog
Mouot eivat oL oToxoL TNG EMIXELPNONG; ( 2 CWOTEG AMAVTCELS)

. H peiwon t¢ mpoPoAng tng otnv ayopad

. H avantuén cuvaAaywv

H eméktaon o€ VEEG ayopEQ

H avaAuon PEST efetaleL to :

. MoAwtiko meptBaAlov
. OlkoVoLKO TtepLBAAAOV
Kowwviko meptBaiiov

. O\a Ta mapanavw.

Mowo €ido¢ Marketing Bswpeital pla and tig nakootepeg popdEG ALECOU
Marketing oto yndLako KOoHo;

. E-mail Marketing

. Social Media Marketing

. Digital Marketing

Me molov Tpomno nPocoeAKUOUV OL EMLXELPHOELG TO KOLWVO , LE OKOTIO va auénOei o
aPLONAC TV MEAATWY;

. Atadnuion

. Madpketivyk Meplexopévou

. Wnolakd MApKeTIvyK
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8. MNowo otpatnywkn epyaleio xpnowwomoleitat ywa tnv afloAdoynon Tng
OVTAYWVLOTLIKAG B€0NG pLag EMLXelpnong;

A. Avaluon PEST

B. AvdAuon SWOT

9. OL HEAETEG MEPUTTWOEWV XPNOLKOTIOLOUVTAL CUVABWG OTNV ....., ceeer) cevenee KOl .....
€peuva.

A. OLKOVOWLKH, TIOALTIKE, KOWVWVLKH, ETIYELPNLATIKN
B. EKTTALOEUTIKN], TLOALTIKI], OLKOVOLLKT], KALVLKN

I. KOWWVLKN, EKTTALOEUTLKN, KALVLKH], ETILXELPNMOTIKA

10. ZVpdwva pe tnv €pguva ELTRUN nou npaypatonotidnke to 2016 yia ta Social
Media ko to Digital Marketing méoo fjtav to toocooto Twv Xpnotwv Internet mou
SnAwoav otL Xpnotomnolouv Kadnuepva to facebook péow touv application nmou
£€XOUV EYKATAOTNOEL OTNV KLVNTH TOUG OUCGKEUNR;

A. 70%
B. 62%

. 55%

Epyaoia

«O KaBoplopog pLag OAOKANPWHEVNG OTPATNYLKAG YNdLakoU HAPKETIVYK TIPLV ATtO
™V évapén onolaodnmote SpactnplotnTag eival to KAELWSL yla tnv kaAUutepn duvatn
XPNoN TWV MOPWV KOL TNV ETUTEVEN TWV EMXELPNUATIKWY LG OTOXWV EYKALPWE Kal

EVTOC TOU MPOUTIOAOYLOUOU ».

[173]



Me Baon autrv tnv armoyn, vo. avaAUOETE TO BHATA PLOG OTPATNYLKNAC KATeUBOuvoNg

KOTAL TOV OXESLOOUO LLOG ETIXELPNUATIKNC OTPATNYLKAG.
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Ekmatdevtikn) Evotnta 4: MEtpnon amoteAeopatikotntag e-marketing

2KOTTIOG

ZKOTIOC TNG OPOUCOG EKTTALOEVUTLKAG EVOTNTAC Eival 0 WPEAOUPEVOG VA KATAVOHOEL
ta Web Metrics kat Analytics, kaBwg kat toug deikteg Stadiktuakng avaAuong. Akopa
va yvwploel Toug dnpodAeic deikteg SladikTuakng amodoong Kat va eival o B€on va
ovayvwploeL Ta epyaleia tou xpnaotpomnolouvral yla tTnv Stadiktuakn avaluon. TEAog

va EexwpPLoEL TIG LETPAOELG KOL TIG AVAAUCELG TWV HECWV KOLWVWVLKNAG SIKTUWONG.

MNpoodokwpeva AmoteAéopata

Me tnv OAOKANpwWON TNC €VOTNTOG QVOMEVETOL TIWG O wWheAOUUEVOC Ba £€xel
KataktnoeL tnv afia twv Web Metrics kat Web Analytics. ElSikdtepa, Toug deilkteg
TIOU XpnolpomololvTal yla TNV Stadiktuakn availuon, Kabwg Kat Toug 1o SnUodAeig
and autoug. EmutpooBétwg va eival oe Béon va exwploel ta epyadeio mou
aflomolovuvral yla tnVv dtadiktuakn availuorn. TEAOG va €XEL KATAVONOEL TIC LETPHOELG

KoL TIC avaAuoelg Twyv Social Media.

‘Evvolec-KAewdia
s KPI : (6giktng Baokng amodoong) lval piat CUYKEKPLUEVN, TTPOKOOOPLOUEVN
TWA Tou oag Sivel tn Suvatotnta va SLaxelpileote KAl val LETPATE TN CUVOALKN
amodoon Tou LoTotomoU N tNG €haPUOYNC oG , HEOW TNG METPNONG TNG
QTTOTEAECATIKOTNTAC TNG KAUTAVLOG, EVOC CUVOAOU EVEPYELWV UAPKETLVYK A

HLOG CUYKEKPLUEVNC TIpwTORoUALa.

X3

% Web Analytics (WA): n pétpnon, n cuAloyn, n avadAuon Kal n mapoucioon Twv
6ebopévwy oto Sladiktuo yla tnv Katavonon Kat tn BeAtiotomoinon tng
xpriong tou Web.

+» Anddoon enévéuong (ROI): sival n avaroyia petafl tou kKabapol kEpdoug

KOlL TOU KOOTOUG.
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+* Open Web Analytics (OWA): nopakoAouBei OAeG TIC oUVAOELG LETPHOELG TTOU
Ba mepLpévarte anod pa MAATPOpUA AVOAUTLKWY OTOLXELWV.

¢ Google Analytics: ival plo amno TG o Snuodileic mMAATPOpHUES AVAAUTIKWV
oTolXElwV OTOV KOOLO.

¢ SEMrush: eival éva epyaleio avaAuong otou nou Sivel peyaAn éudoaon oto

SEO.

X/
°

Hotjar: sival pla mhatpopua avaluong cupmnepldpopadg Kat BeAtiotonoinong
TIOCO0OTOU LETATPOTIWY TTOU XPNOLUOTIOLELTOL ATt TEPLOCOTEPOUC o 550.000

LOTOTOTIOUG.

Exmatdevutikn Ymoevotnta 4.1: Web Metrics & Web Analytics

KaBe emuyeipnon i opyaviopog mou Spaoctnplomoleital oto Stadiktuo xpetaletat
HETPNOLUA OTOLXELO WOTE va eival o BEon va afloAoyrOEL KATA OGO N OTPATNYLKN
Tou akoAouBel ival n katd\AnAn. H avaykn autr] odnynoe otnv avamtuén véwv

€PYOAELWV Kal HEBOSWV yLa HETPROELG SLadikTuou.

Web metrics — Web analytics

H pétpnon tng EMOKEPLUOTNTAS ULAG LOTOOEALSAC KL TNG ATTOTEAECUATIKOTNTOG TWV
TEXVIKWV powBnong mou xpnotpomnotovvtal eivat 800 oAU onUOVTIKA {NTH AT TTOU
adopouv 1o E-Marketing. Adyw Tou TEPACTLIOU avVTOYWVLOHOU TIou £XeL dnuLoupynBel
TO TeEAeuTala XpOVLA, OL ETALPELEC TIPEMEL va alomoloUv KABe SuvatotnTa mou Toug
Slvetal, péow tou Stadiktuovu.

H avaluon kot n pé€tpnon 6&edopévwv (web — social metrics & analytics)
nepthappavouy tig pebodoug culoyng debouévwy, LETPNONG KoL avaAuong, Kabwg
Kal Ttapoxng mAnpodopnonc amo 1o Sdadiktuo yla tTnv KOAUTEPN KOTOvONon tng
OUUTEPLPOPAC TOU TEAATN KATA TN XPNAON OUYKEKPLUEVWVY LOTOOEAISWY Kal
KOWVWVIKWV pHEowv. H avaAluon debopévwy (web analytics) otoxevel otn HeA€Tn TG
oUUTEPLPOPAC TWV XpNoTtwv/meAatwy 1ou odnyetl otn BeAtiotonoinon tng Xpnong

Tou Lototomou.
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Itoxo¢ Twv web analytics ival va katavonost Tt BéAel o meAdatng (dnAadn mwg
XPNOLUOTOLEL pia ogAlda, WG TEPLNYELTAL KOL TIOU HEVEL TIEPLOCOTEPO), WOTE va
npoPel oTIg amapaitnteg al\ayéG OTOV LOTOTOMO KOL VO TPOOHEPEL T OWOTH
katevBuvon oto xpnotn.

o VoL UITOPECOUE VAL EXOUUE iot GUVOALKN ELKOVA YLaL TN LETPNON TNG AdS00NG ULag

enuyelpnong Ba mpémel va akoAouBrijooupe KAmola OTASLA, TIOU WMOPOoUV va

ovopaoToUV Kol HEBoSOL TOU  xpnowlomololvIal yla TNV evioxuon NG

ETUOKEPLUOTNTOG ULaG LoTOooEALSAC. APoU pia emixeipnon amodaoioeL O€ TL EVEPYELEG

Ba mpoPel (m.x. av Ba xpnowomnotiost ta Social Media, SEO 1} Ba tomoBetroel Eva

banner), Ba mpémneL va mpoxwpnoel otn cuAloyrn Sebopévwy, TNV amobnkeuon

Sebopévwy kat tnv a€loAoynon/avaAucn toug.

Ta Analytics prmopouv va taélvoun6ouv wg:

o [leplypadikd. ZupmeplAapBAvouv TNV OCUYKEVTIPWON, TNV OpPyavwon Kal Tnv
amewkovion twv &edopévwyv. Ta oteAéxn Tou management, ocuvBwg Ta
amokaAouv «avadopad». Eival xpriowpa, aAAd dev mpoBaiouv ylati cupBaivel kATt
N TL Wopel va cupPel oto péANov.

e [lpoyvwoTikd. Xpnoipomnolouv dedopéva tou mapeABovtog yia va tpoBAéPouv to
pHEAAOV. Opilouv TNV cuoxETLon avapeoa oTig SLadopeTIKEC LETAPANTEG KAl LETA
npoodlopilouvv tnv mBavotnta va cupPel éva daivopevo, BACEL AUTWV TWV
OUGCXETLOUWV.

e kaBobnyntikd. Ymodelkvlouv pia mopeia Spdong Kal pmaivouv os pia e€nynon
aitiou kat attatol. Mo va KOToVoroouV TNV ALTlOTNTA, Ol EPEVVNTEC TIPETEL VA
XELPAYWYNOOUV Hia 1 EPLOCOTEPEG AVEEAPTNTEC METAPANTEG KAl va EEETACOUV

OTOTEAEOUATIKA AAAEC pHeTABANTEC.

O otoxo¢ Twv web analytics eival va xpnolLeVOOUV WG ETIXELPNUATIK HLETPNON YLA
TNV MPowONGCN CUYKEKPLUEVWV TIPOLOVTWY OTOUC TIEAATEG TTOU €ival 1o rbavoé va ta
oyopAacouv Kol va kaBoplosl mola mpolovta eival mo mbavo vo ayopaocel £vag
OUYKEKPLUEVOC TtEAATNG. AuTO umopel va BonBnoetl otn BeAtiwon tng avadoyiag Twy

€008WwV TPOG TO KOOTOCG LAPKETLVYK.
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EKTOC amo oUuTEC TIC SuvaTOTNTEG, TO QVOAUTIKA OTOLXElOl LOTOU WTopel va
mapoakoAouBoUv Tn cuumnepLdopA TWV TEAATWVY OE £vVav LOTOTOTO, va Tipoadlopilouv
TOUG LOTOTOTIOUG OO TOUG Omoioug ¢GTAVOUV CUXVOTEPA OL TEAATEG Kal va
ETUKOLVWVOUV LE TIPOYPAMATA TIEPLAYNONG YLla VA TtapakoAouBouv Kal va avaluouv
™ oupneptdpopd oto Stadiktuo. Ta anoteAéopata Twv web analytics mapéyovrat pe

TN HopPdN TILVAKWY, SLAYPOUMATWY KAl ypadnUATWY.

Awadikaoia availuong Lotou
H Stadikacia Web Analytics mepthapBavel ta akolouvBa Brpata:

O Oftovtog otoxouc. To mpwto BARpa otn dadikaoia avaAluong totol eival ot
ETUYELPNOELG VO KaBoploouv TOUG OTOXOUC Kal TA TEALKA QMOTEAECUATA TIOU
npoomnaBolv va emtuyxouv. Autol oL otoxol pmopel va meplhapPfdavouv
aUENUEVEG TWANCELG, LKAVOTIOLNON TEAATWYV KAl QVOYVWPLOLHOTNTA TNG
EMwWVUHLag. Ol EMIXELPNUOTIKOL OTOXOL UIMOPEL va elval TOO0 TTOCOTIKOL 0G0
KQLL TLOLOTLKOL .

O >uMoyn dedopévwy. To sltepo Brpa oto Web Analytics ivat n cuAoyn kat
arnoBrikevon Sedopévwy. OL ETIXELPNOELG UITOPOUV va CUAAEYouv Sebouéva
anevuBelog amd €vav ototonmo n éva epyoAeio avaAuong LoTou, OMwG
To Google  Analytics. Ta  Sedopéva  mpogpyovtal  kKupiwg  amod
QUTAMATA TIPWTOKOAAOU PETAPOPAG UTIEPKELUEVOU -- CUUTIEPIAAUBAVOUEVWY
6ebopévwyv oe emimebo OSIKTUOU KAl €PAPUOYWV -- KOL HUITOPOUV v
ouvduaotouv pe e€wtepilkd Sedopéva yla TNV epunveia tng xprong Lotou. MNa
napadelypa, n dtevBuvon MPWTokOAAOU AladIKTUOU EVOC XproTh oxeTileTal
ouvnBw¢ He TMOAAOUC TAPAYOVTEG, OTWG N Yewypadlky TomoBeoia Kol n
avaloyio KA TTpo¢ aplBpd spdavicswy.

O Eneepyacia Sedopévwy. To emMOUeEVO 0TASLO TNG SLOXETEVONG QAVOAUTIKWY
otoleiwv oToL TEepA\aPBAVEL TIG ETIXELPNOELC TIou emefepyalovtal Ta
ouMeypéva dedopéva os mAnpodopleg mou pumopolV va Xpnaotpomnotnfouv.

O MNpoodloplopdg Baotkwy Setktwv anddoong ( KPIs ). Zta avaAuTtikd oTolxeia

lotou, éva KPl elval €va HETPrOUO HETPO yla TNV TapakoAouOnon Kot
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oVAAUGN TNG CUUTTEPLOPAC TWV XPNOTWV O€ Evay Lototoro. Ta mapadsiypota
nepAapBavouv TOCOOTA €YyKATOAEWPNG, LOVASLIKOUG XPrOTEC, MEPLOSOUG
oUVSEDNC XPNOTWVY KAl EpWTHMATA avalTnong OTOV LOTOTOTO.

O Avantuén otpatnytkng. Auto to otadio meplhapBavel tnv edappoyr YVWOEWV
yla tn SLapopdwaon oTpatnyLKwyY Tou euBUyPaUUI{oVTaL E TOUG OTOX0UG EVOG
opyaviopoU. Na mapddelypa, to gpwtipata  avalltnong mou  yivovtol
ETUTOMOU UmopoUlV va BonBrioouv £€vav opyaviopd va avamtUgel pia
OTPATNYLKA TIEPLEXOUEVOU ME BAon TO TL avalntolV oL XPROTEC OTOV LOTOTOMO
ToU.

O Newpapatiopdg Kat Sokiun. OL ETUXEPNOELG TIPEMEL VA TIELPAUATIOTOUV UE
SL0POPETIKEG OTPATNYIKEG TIPOKELUEVOU va Bpouv auth Tou amodEpel Ta
KaAUtepa amoteAéopata. MNa mapdadelypa, n dokwury A/Beival pio amin
OTPATNYLKA Yla va HAOETE MWCE AVIATTOKPIVETAL €val KOWO o SladopeTIKO
nieplexopevo. H dadikaoia mepthapBavel tn dnuovpyia U0 f MEPLOCOTEPWV
eKOOOEWV TIEPLEXOUEVOU KL OTN CUVEXELD TNV €UPAVION TOU O€ SLOPOPETIKA
TUAMOTO KOWOU ylo va OImOoKaAUYEL Ttola €k60on TOU TIEPLEXOUEVOU EXEL

KaAUTepn anodoon.

Ekmaidevutikn Yroevotnta 4.2: Asiktec Atadiktuakrc Avaiuong (KPI's)

MNna va pnopel va petpnBel to mMoocootd emttuxiag 1 amotuxiag evog otoxou, Tou
kaBopiletal anod v emxeipnon, xpelaletal n dnuloupyla Twv SEKTWV PETPNONG
anodoong KPIs (Key Performance Indicators) mou petpoUv 10 m0c0ooTo EKTTANPWONG
TwWV OoToXwv mou €xouv tebel. Ta KPIs Bonbolv otnv KoAUTEPN KOTOVONON TNG
emeipnong. Evag KPI amewovilel tnv enidoon pog petapAntig, evog mapdyovia
Aetoupyiog oG emixeipnong. AmoteAel 6nAadny éva  eldo¢ pETPNONG NG
OQTOTEAECOTIKOTNTAC. OL ETMUIXELPAOELS XPNOLLOTIOLOUV TETOLOUG SELKTEC, €lTE yla va
QTTOTLUNOOUV TN VYEVIKN €LlKOVA TNG ETXElpNONG, €ite ylwa va afloAoyricouv Tn
6paoTNPLOTNTA CUYKEKPLUEVWY TUNUATWY TOUG. H emituyia pnopet va mpoodlopiletal
oo TNV owoTr KateuBuvon TG eMXElPNONG TPOG TOUG OTPATNYLKOUG TNG OTOXOUG N

OTTAQL OTTO TNV TIEPLOBIKI) ETUTEVEN OCUYKEKPLUEVWV AELTOUPYIKWYV ETUMESWV. EMOPEVWG,
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n emloyn tou KataAAnAou KPI eival apeca ouvdeSepévn HE TNV KATAVONGN TWV
ONUOVTIKWY OVAYKWV KAL TNV EKTLLNGCN TNG TPEXOUOAG KATAOTAONG.

MpoKelEVOU va EXOUHE TNV KAAUTEpn duvarth €lkova TG amodoong, amalteltal n
Xpnon OAwv Twv oTolxelwv Tou OSlaBEToupde avAAloya HE TO OVTIKELUEVO TNG
LotooeAidag. MNa va yivel autod Ba mpémel va xpnotiomnotnBouv oL 1o mpoodhaTeS Kal

OXETIKEG LETPLIKEG amodoong marketing.

O KPI (6eiktng Baowkng anddoaonc) elval pLa GUYKEKPLUEVN, TTPOKABOPLOMEVN TLUI TTOU

oag Sivel tn duvatotnta va dlaxelpileote KAl va LETPATE TN CUVOALKH amodoon tou

Lototomnou 1 tng edappoyng oag , LECW TNG LETPNONG TNG ATOTEAECUATIKOTNTOG TNG

KOUTIAVIOG, €VOC OUVOAOU  EVEPYELWV MHOPKETIVYK N ULOG  OUYKEKPLUEVNG

npwrtoPouliag. Evag KPl avrtikatomtpilel mOco KaAd eKTEAEitol €val OTPATNYLKO

opapa. Ta KPI eivat anapaitnta yla tTn dlaxeiplon Kat Tnv avaAucn Tou Kool evog

LOTOTOTOU, Yl TTapASELyUaL.

OuL Baowkol beikteg amodoong (KPIs) avadépovtal oe €va oUVOAO HETPAOCLUWY

LETPHOEWVY TIOU XPNOLUOTIOLOUVTAL VIO TN METPNON TNG OUVOALKN G LOKPOTIPOBEOUNG

anodoong pag etalpeiag.Ou KPI BonBolv cuykekpLlpuéva OTOV MPOCSLOPLOUO TWV

OTPATNYLKWY, OLKOVOULKWY KOL AELTOUPYLKWYV ETUTEVYUATWYV HLOG ETALPELOC, ELOIKA OF

ouyKpLon Ue ekelva AAAwV eMLXELPAOEWY oTOV 610 TOoUEQL.

e O Baoikol deikteg anodoonc (KPIs) petpouv TNV emituyia plag etatpeiog Evavtl
€VOG CUVOAOU OTOXWV, OTOXWV 1 OUOTLUWY ToU KAASou.

e Ot KPlI pmopel va eival XpnUOTOOLKOVOULKOL, CUMMEPAQUBOVOUEVOU TOU
kaBapou kEpSoug (] TOU KATWTATOU opilou, Tou HIKToU TeplBwpiov kEpdouc),
TwVv €000wv pelov oplopéva €€oda 1 tou tpEXovtog Seiktn (pevotoTnTA KO
SlaBeouoTNTA PETPNTWVY).

e OuL KPI mou eotialouv oOTOV TEAATN ETIKEVIPWVOVIAL YEVIKA OTNV
OTOTEAECUOTIKOTNTO OVA TIEAATN, OTNV LKOVOTIOLNON TWV TIEAATWV Kol OTn
Slatripnon tTwv meAATWV.

e Ou KPI mou eotialovtol otn Stadlkaocia otoxsUouv otn HPETPNON KAl TNV

napakoAouBnaon TG AELTOUPYIKNC arnodoong o 0AOKANPO TOV OpyaVIOUO.
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® J& YEVIKEG YPOUMEG, OL ETILXELPNOELG LETPOUV Kal TtapakoAouBoUv toug KPI péow

AOYLOULKOU ETIXELPNUATIKAG avAAuong Kot epyaleiwv avadopag.

XPNHOTOOLKOVOULKEG LETPHOELG

Ot Baowkol Oeikteg amodoong mou cuvdEovtal HE TA OLKOVOULKA eoTtialovtal
ouvnBwc ota meplBwpla 008wV Kal kEPSouc. To kaBapod kEPSOC, N TLO SOKLUACUEVN
Kal aAnBwn anod Tig PETPAOELS Pe BAON TO KEPSOG, OVTUTPOCWIEVEL TO TTIOGO TWV
€066wv TOU TapPOPEVEL, WG KEPSOC vyl pa  Sedopévn mepiodo, adou
AoylotikomotnBouv oAa ta £€06a, ol GOpoL KAl OL TANPWHEG TOKWV TNG ETALPELNG YLa
v i6la mepiodo.

YroAoylOUEVO WG TTOOO O XPAHOTO, TO KaBapod KEPOOC MPEMEL VA LETATPATIEL OE
TIOC00TO £006wWV (Yyvwotd we "kabapo meplBwplo kEpdoug"), yla va xpnoLpomnotn el
O£ OUYKPLTIKN avaAuon. Mo mapddelypa, EAvV TO TUTILKO tepLlBwplo kaBoapol kEpSoug
yla évav dedopévo kKAado sival 50%, pia véa eTixelpnon o€ auTtov ToV TOLEX yVwPLTEL
OTLTIPETIEL VOL EPYQOTEL YLOL VAL ETUTUXEL 1) VAL EEMEPATEL AUTO TO TOCOOTO €AV EMIOUUEL
Va TIOPAUEIVEL OVTOYWVLIOTIKA Blwotun. To meplBwplo HIKTOU KEPSOUG, TO omolo
HETPA Ta €006a adol AoylotikomotlnBouv ta £€oda mou oxetilovtal AUECA UE TNV
napaywyn ayaBwv npog nwAnon, elvat évag aAAog kowvog deiktng anodoong Baoel

KépSoug.

‘Evag XpNUOTOOLKOVOULKOG Seiktng amodoong mou eival yvwoTtog wg «TpExouoa
PEVOTOTNTA» EOTLALEL O€ PHEYAAO BaBuod oTn peLOTOTNTA KO UTTOPEL VoL UTIOAOYLOTEL
Slapwvtag ta KUKAOPOPOUV TA TTEPLOUCLOKA OTOLXELD LLOG ETALPELAG LE TA TPEXOVTA
XPEN TNC. MLt OLKOVOULKA UYL €TALpElal €XEL oUVNOWG EMOPKN UETPNTA yld VO
EKTTANPWOEL TI( OLKOVOLKEG TNG UTIOXPEWOELS ylo TNV Tpéxouoa mepiodo 12
unvwv. Qotooco, OSladopetikol  kAadot Paocilovtal o  SlopopeTikA  TTOOA
XPNUATOSOTNONG LE XPEOC, EMOUEVWG LA ETALPELa Ba TIPETEL VAL CUYKPLVEL LOVO TNV
TpEXouoa avaloyia TNG He autAv AWV ETXELPrOswV otov 8o kKAado, yla va

€€AKPLBWOEL TTWG OL TAUELAKEG POEC TNG CUYKEVTPWVOVTOL LETAEY TWV OPOTLUWY TNG.
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Metpnroelg meAatwv

Ot KPI mou eotdlouv oOTOV TEAATN  ETUKEVIPWVOVTOL YEVIKA  OTNV
QIMOTEAECUATIKOTNTA OVA TEAATN, OTNV LKAVOTOLNON TWV TEAATWV KAl OTn
Statripnon twv nedatwv. H afla diapkelag {wng tou mehdtn (CLV) aviutpoownevel
TO OUVOALKO XPNHATIKO TIOCO TOU avapévetal va £odeel évag MeAATNG ylo T
TpolovTa oaG o€ OAOKANPN TNV ETUXELPNUATIKY OXEON.

To kbéotog amoktnong melatwv (CAC), CUYKPLTIKA, QVIUTPOOWIEVUEL TO OCUVOALKO
KOOTOG TMWANCEWV KOl HLOPKETLVYK TIOU QTTOLTELTAL YL TNV TIPOCEAKUGCN €VOC VEOU
nieAatn. 2uykpivovtag to CAC pe to CLV, oL EMIXELPAOELG UITOPOUV VAl LETPHOOUV TNV

QIMOTEAECUATIKOTNTA TWV TPOCTIOOELWV TOUC YL ATTOKTN 0N TIEAQTWV.

Metpnoeig anodoong Stadikaoiog

OL petprioelg Sladlkaolag otoxeUoOUV OTN METPNON KOl TNV TopakoAoluBnon tng
AELTOUPYLKAG amodoong o OAOKANPO TOV OPYOVLOUO.AlAlpWVTAC TOV aplOpd Twv
EAATTWHUATIKWY TIPOTOVIWV HE TO OUVOAO TWV TOPOYOUEVWV TPOIOVIWY, yla
TIAPASELYHLQ, OL ETILXELPIOELG UITOPOUV VO LETPI|GOUV TO TTOGOOTO TWV EAATTWHATIKWY
npoiloviwv. Quoikd, o otoxoc Ba ATav va HelwBel o aplBuUdS autog 6co To Suvatov
XoUnAotTepQ.

O Xpovog SLeKTEPALWONG AVTLTPOCWTIEVEL TO CUVOALKO XPOVO TIOU OTTALTELTAL YLOL TNV
EKTEAEON HLOC OUYKEKPLUEVNG Sladikaoiag. MNa mapadewypa, n anddoon &evog
gotlatopiou pmopel va PHETPAOEL TIOCO XPOVO XPELAZETAL yla TNV EEUTINPETNON EVOG
HEOOU TEAATN. Ao TN OTLYUNA TTOU KAVOUV TNV MapayyeAia TOUG HEXPL TN OTLYUH TIOU

Suwyvouv pe to payntod Toud.

Ekmatdevutikn Yrnoevotnta 4.3: Anuodileic Asikteg Amodoong

Return on Investment (ROI) — Anodoon Enévéuong

H anédoon enévduoncg (ROI) eival n avadoyia petalt tou kabapou kEpSoug Kal Tou
KOotoug. Elval n mo onuavtikn PETPNON yla autoug mou Stadnuilovral, emeldn
Baoiletal oTOUG OUYKEKPLUEVOUG OLOdNULOTIKOUG TOUG OTOXOUG Kal Seixvel tnv

TIPAYLLATLKI) ETILPPON TIOU £X0UV oL SLadnULOTIKEG TOUG TIPOOTIAOELEC OTNV ETXELPNON
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touc. H anodoon enévduong (ROI) eival moAU onupavtiky enetdn pag Sivel otolyela
yla to mooa xprpota kepdilel n emixeipnon amno t Sdiadnuion 1 ya Tov TPOmo mou
Ba damavroel Tov MPoUTTOAOYLOUO TNG.

H anobdoon emévbuong (ROI) elval plo oLkOVOULK HETPNON TIOU XPNOLUOTOLE(TAL
EUPEWC yla TN METPNON TNG TUOAVOTNTAG AMOKTNONG amodoong anod o emévéuaon.
Elvat évag Aoyog mou cuykpivel to kEpdog 1 Tn Inuia and pla emévéucon oe oxéon Ue
TO K60TOC TNG. Elval e€loou xpriowo ya v aflohoynon tng mbavig andédoong anod
HL autovoun emévducon 600 KOl ylo TN oUYKPLON TWV amodOcewv amo TOAAEC
enevlUOELG.

ITNV EMXELPNUATIKA avaAuon, UTIapXeL n anodoon enévduong (ROI) kat aA\a pEtpa
TOUELNKWY powv. OnMwe o e0wTEPLKOC ouvteheotn¢ anodoong (IRR) kat n kabapn
napovoa afia (NPV). Eivalr BaclkéC HETPAOELG TIOU XPNOLUOTOLOUVTOL ylo TNV
aflohdynon kot TNV Kotatoafn TNG €AKUOTIKOTNTOG MLaG Oelpdg SladopeTIKwY
eMeVOUTIKWY evallakTikwv AUcewv. Av kot to ROl elvat évag Adyog, ouvnBwg

ekppaleTal wG MOCOOTO Kol OXL WG Aoyoc.

Otav ot urtohoytopol anodoong emévduong (ROI) ivouv éva Betiko aplBuo, onualvel
OTL oL kobBapéc amodooelg eival YapunAéc (emewdy oL OUVOALIKEC amodOoELg
unepPaivouv 1o CUVOALKO KOOTOG). EvaAAaktikd, otav oL umoAoylopol andédoong
enévbuong Sivouv apvntiko aplBuod, onuoivel OtL ol KabBapég anodooslg ival oto
KOKKLVO €MELO TO GUVOALKO KOOTOG UTEpPaivel TG CUVOALKEG amodooels. (Me aAAa
Aoyla, auth n enévéuon mapayet {nuia.) TEAOC, yla Tov UTTOAOYLOUO TNG amodoong
enévbuong pe tov uPnAotepo PBabuo akpifelag, Ba mpenel va AndOBouv umdyn ot
OUVOALKEG amoSOOELC KOL TO OGUVOALKO KOOTOG. Mo pla cUyKplon HAAWV He pnAa
HETAEL OVTaYWVLOTIKWY ETeEVOUoewV, Ba ipénet va AndBel umoyn n etriola anddoon

enévbuong (ROI).

SEO Keyword Ranking — Katata¢n Baocet Aé§ewv KAeWdLwv péow BeAtiotonoinong

pnxavwv avalitnong

OL pnxavég avalntnong mpoteivouv mpoomabele¢ SEO mou wdelovv 1000 TNV

eunelpia avaltnong Twv XPNoTwy 000 KaL TNV Katataén tng oeAidag, e mepLEXOUEVO
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TIOU LKOVOTIOLEL TIC avayKeC avalTtnong Twv Xpnotwv. Auto mepltAapBavel T xprion
OXETIKWV AEEeWV-KAEWOLWV o€ TiTAoug, peta-mieplypadéc kal emikepaiideg (H1), pe
nieplypadkeg SteuBuvaoelg URL pe AEEELG-KAELOLA KoL OXL OELPEG apLOLWY, KAL Craven
OXNUOTOC Yyl ToV TPooSLloplOPO TOU TEPLEXOUEVOU TNG oeAidag, petafl GAAwv
BéATloTwy mpaktikwy SEO.

AUTOC 0 SelKTNG LETPA TN CELPA KATATAENG TTOU ETUTUYXAVETAL BACEL CUYKEKPLUEVWY
Aé€ewv avalntnong oe unxaveg avalntnong (SEO), SnAadn Bonbael tnv emniyeipnon
va MaBeL av ta xprjpota Ta onoia {06gUovTal 08 Uia CUYKEKPLUEVN KAUTTAVLIA £XOUV

amotéAeopa kat av epapuoélovral aAhayEG OTav amalteital.

Click Through Rate — Nocooto «KAkapiopaTtog»

Mua avaloyia ou Selyvel mOoo cuxva oL xprioteg mou BAEmouv t Stadnuion n ™
Swpedv Kataxwplon TPOIOVIWV 00G KATOANYOUV va KAvouv KALK ot autiv. H
avaloyia KA 1pog aplOud eudavicewv (CTR) umopel va xpnottomnotnBel ya va
HUETPAOEL TNV amodoon Twv Aé€ewv-KAeWSLwv Kal Twv dadnuioswv oag, kKabBwg Kat
Twv dwpedv Kataxwpioewv. Autog o deiktng BonBdsl va KATOVONOOUME TOGOL
xpnoteg Bewpnoav tn StadApLon 1000 EAKUOTLKH, WOTE VA KAVOUV KALK OE QLUTAV Kall
va eniokedBolv tov Lototono. Mmopel va petpnBetl to CTR og 6Aa ta emineda tou
Aoyaplacpou. MNa mapddelypa, pmopoupe va doupe mooca KAk EAafe pia oAOkAnpn
Kapumavia, opada Stadnuiocewv r dtadpnuion f WOPoUHE va SOUUE TOGA KALK £XOUV
SnUoupynoel PEUOVWHUEVEG AEEELG-KAELOLA HETA amd TNV €vepyomoinon Ttwv
Stapnuioswyv. Ito Aiktuo avalntnong €va kaho CTR yevika Bswpeital to 1% n

vdnAdtepo.

To CTR eivatl o aplBuog twv KAk mou AapfBavel n dStadniuion ocag SLalpepeévog e ToV
oplOpo Twv popwv mou epdaviletal n dStadpnuwon oag: KAK + epdavioetg = CTR. lNa
napadelypa, av eiyate 5 kAk kot 100 epdavioeslg, tote to CTR Ba Atav 5%.

‘Eva uPnAo CTR eival pia kaAn €voelén otL ol xprnoteg Bpiokouv Tig Stadnuioelg Kat
TIC KaTaXwPLoelg oag XpNnoluec Kot OxetikéG. To CTR oupBaAlel emiong oto

avapevouevo CTR ¢ Aé€ng-KAeLSL0U oag, To omolo amoteAel otolxeio TNG Katdtagng
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Slapnuwonc. Znuewwote OtL éva KaAo CTR oxetiletal pe To TL StapnUileTe Kal o€ Tola

Siktua.

Average Site Time — Méoog Xpovog Mapapovig oto Site

O 6eiktng autog Seiyvel MOCO XPOVO TIAPAUEVEL O ETLOKENMTNG OTO Site avalnTtwvtag
mAnpodopieg. Anotelel LoXUPO mapayovta €vEeLEng yla To Moo €va site ival Lkavo
Va TTPOCEAKUOEL KAL VOL KPATAOEL EVOV ETILOKETTTN.

O péoog xpovog otn oehida ekdppaletal cuvnBwg oe SeutepoAenta. Eival omavio va
Selte autov Tov aplBuod va Eemepvad Ta Alya Aemtd, l81ka otav BAEMETE TOV LOTOTOTO
oaG ouvoAika. To Google Analytics gival n Mo cuxva XPNOLULOTIOLOUEVN UTINPECLA YL
NV mopakoAouBnaon autng tng LETPNong, alld pmopel va mapakoAouBnBel kat ano
GA\eg unnpeoieg. Av kal ¢paiveTal amAd oTNV KATAVONGH, UTIAPXOUV UEPLKEC EVVOLEC

TIOU TIPEMEL va AABETE uOY N TPV LETPHOETE QUTHV TN HETPNON.

AUEnon opyavVIKWV MWANCEWV

H opyavikn avénon mwAncswv avadepetal otnv avénon Twv MWANCEWV TOU
TIPOKUTITEL AOYW TWV UTIOPXOVIWV TOPWV HLOG Talpeiag. Mapd tnv umobeon ot
«BLoAoyiko» = kaAUTepPO, auTto dev ouuPaivel ot TWAROELS. H opyaviki avénon Twv
nwAnNocewv eivat kaAn, aAAd dev eival amapaitnTa MO OMOTEAECUATIKA Ao TNV
avopyavn auvénon twv TwAfcewv (6nAadn, efayopEg, OUYXWVEUOELS Kol
OUVEPYOOLEC).

Avaloya e to HEyeBOC TNG ETXELPNONG 0OG, N avopyavn avamtuén umopel va gival
OTPOOLTN OLKOVOULKQA, ETOUEVWG N OpYaVIK avfénon twv MwAACEwvV elval Tio
€AKUOTIKN. OL peyalUTepEG eTaLpEleg €xOUV TOV TTPOUTIOAOYLOUO Kot TNV €AEN yla TN
Snuoupyla TMEPLOOOTEPWY EEWTEPLKWY EUKALPLWY OTTO O,TL UMOPOUV Ol ULKPOTEPEC
ETALPELEC. AV KOl QUTEG OL eUKaLpieg pmopel va eival o mpocododopeg, av Sev Exete
TOUC TTOPOUG yLa Vo avartuyBeite e€wtepika, elval AOYLIKO VA EOTIACETE TIPOC TA LETAL.
H ab€énon twv opyovikwv MWANCEWV TELWVEL va €lval TILO apyr oo tnv avopyavn
avarmntuén, aAAd n BeAtiwor TnG Wnopel va 0dnynoeL oe onuavtika kEpdn ecddwv. H
0OpYyaVLKN avamtuén teivel emiong va €Xel LOKPOTIPOBECO QVTIKTUTIO OTNV €TalpEia

00 0TO OUVOAOS TNG.
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MNna va mpoodlopioete v avénon twv NMWANCEWV oag, Ba XPELNOTEITE PEPLKOUG
Baaolkol¢ aplBuoUG ec0bwv. Mrmopeite va T a€LOTIOLNOETE A0 ETAOLEG N} TPLUNVLALEC
avadopE 1 va UTIOAOYIoETE T £€0084 0AG XPNOLULOTOLWVTOG TOV TUTIO GUVOALKWY
€06dwv. Adol €xete ta £€00da ylo TNV TPEXOUOCA XPOVIKA TEPLOSO Kal TNV
T(PONYOUUEVN XPOVIKN Tiepiodo, €lote €toldol va UToAoyioete tnv avénon Twv

TIWANCEWV 0aQg.

Ekmatdevutikn Ynoevotnta 4.4: Epyaleia Atadiktuaknig Availuong - Web Analytic

Tools

To Aoylopiko avaluong Lotol mopakoAouBel Tov TPOTO E TOV OTIOLO OL ETLOKEMTEG
OAANAerpoUV HE TOV LOTOTOMO TNG EMXElpnong. Auto Tepl\auPavel TG
ouUUTEPLPOPEC Kal TIC SpaoTnpLlOTNTEC TOUG. H Katavonon Tou TpOmou LE ToV onoio
oL Xpoteg aAANAEMLOPOUV LE TOV LOTOTOMO TMOPEXEL AVEKTIUNTEG TTANPOPOPIEC Kal
6ebopéva mou BonBouv va BEATIWOETE TNV EUNMELPLO XPOTN KAL VO LEYLOTOTIOLOETE
TLG LETATPOTEG KOl VAL BEATLOTOTIOLOETE TO TIEPLEXOUEVO OQ .

Q¢ BLoKTATNG LOTOTOMOU, To TIBAVOTEPO €eival OTL £XETE KATOLOUC EekABapoug
OTOXOUC OTO MUAAG oaG. Adou €xete mpooPBacn ota SeSopéva EMIOKEMTWY, UMOPELTE
VA KAVETE QUTOUG TOUG OTOXOUG HETPAOLOUG opilovtag Baoilkoug Asikteg Atddoong
(KPI) kat onueia avoadopdg. XTn OCUVEXELA, UTTOPEITE vol XPNOLUOTIOL)OETE TNV
mAatdopua avaAuTikwy oTolxelwv LoToU yla va tapakoAouBeite tn dpaoctnplotnta
TWV ETLOKETITWV KAl VOL TTIPOCSLOPIOETE €AV O LOTOTOMOC CAG MANPOL AUTA TA MPOTUTIAL.
EykaBlotwvtag pia mAathopua aVaAUTIKWY OTOLXELWY OTOV LOTOTOTO OaG , UMOPELTE
va mpocdlopioete TL Asttoupyel kot TL xpelaletal BeAtiwon. Autd cag Sivel tnv
kKaAUtepn Suvartr) eukalpio va EMITUXETE TOUG OTOXOUG OO.

To Google Analytics eivat pla and tg mo dnuodpleic MAATHOPUES AVAAUTIKWY
oToLXElwV OTOV KOOHO. QOoT600, Sev elval LOAVIKO yla OAEG TIG MEPUTTWOELS Xpriong. H
mAatdOpUa aVOAUTIKWY oTolXElwv TNG Google eotidlel €vtova otn BeAtiotomnoinon
unxovwv avalntnong (SEO) kat otnv anodoon twv Stadnuicewv Google. Qotdoo,
auti n AVon dev elval TOoo Loxupn OTavV TPOKELTAL yla TNV EKTEAECN AAAWV TUTMIWV
avaiuong, Wdlaitepa TNV avaluon cuumePLdopPaAC TTEAATWV.
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H dwpeav €ékbdoon tou Google Analytics edapudlel SewypatoAnia cuvedpiog ota
b6ebopéva oag. Auto onuaivel OtL n Google avaAuel éva umooUVoAo OAwV TwvV
6e60UEVWVY TTIPOKELUEVOU VO BYAAEL CUUTIEPACUATA OXETLKA LE TO LEYAAUTEPO GUVOAO
debopévwy. Baowlopevol otn SelypatoAnio Sedopévwy, evdExeTal va XAOETE
ONUAVTIKEG TIAnpodopieg oe emimedo xpnotn kol oe enimedo TuApatog. Otav
ETUAEYETE pLa TAATHOpUA AVAAUGCNG LOTOU, UTIAPXOUV TTOAAOL IO AYOVTEC TIOU TIPETEL
va AaBete unoyn. Qotooo, eival Wolaitepa onUAVTIKO va SLUOTOUPWOETE TO GUVOAO
XOPOAKTNPLOTIKWY HE TOUC OLKOUG OaC ETIXELPNMATIKOUC OTOXOUG. XTNV LOOVIKA
neplnmtwon, N MAATPOPUA AVAAUTIKWY OTOXEIWV oag Ba mapéxel TOANOUG TPOTIOUG
OVAAUONG TWV HETPHOEWV Tou oag evlladépouv. MNa mapadelypa, eav BéAeTe va
napakolouBeite oteva tn Sladpopr) TOU TEAATN, AELTOUPYIEG OTWG XAPTEG

BepUOTNTOC KAL ELKOVIKEC eyypadEC cuveSPLWV Umopel va amodelyBouv amapaitnted.

AM\ec Swpeav MAATPOpUEG avAAUONC LOTOU.

1. Open-Web-Analytics

To Open Web Analytics (OWA) mapakoAouBei 0Aeg T ouvnBelg HeTproeLg Tou Ba
TIEPLUEVATE QMO Ml TAATHOPUO AVOAUTIKWY OTolXelwv. Autd mepllappavel
LOTOTOTIOUG TIAPATIOUTIAG, TIPOBOAEC OEAOWV Kat povadilkoUg emLOKENTEG. QOTO0O, TO
OWA umnopet eniong va mopakoAouBel tn por KALK KABOe €MIOKEMTN KOL VO TIAPEXEL
BEPUKOUC XAPTEC. ZUYKEKPLUEVA, UTTOPELTE VA XPNOLLLOTIOLNOETE QLUTO TO EPYAAELO yLa
va xaptoypadnoeTe TIC SLaOPOUEG KAL TI EVEPYELEG TTIOU EKTEAOUV OL ETILOKETITEG TIPLV
ylvouv emionpa LETATPOTEC. ITN CUVEXELX, UMOPELTE VO XPNOLLLOTIOLNOETE QUTEC TLG
TAnpodopleC yLa va AUEAOCETE TA TOCOOTA UETATPOTIWY OO,

H OWA npoodépel emiong mapakoAolBnon nAektpovikoU gumopiou. Auto to Kablotd
pLot KA €AoYy yLla TOUG LOLOKTATEG NAEKTPOVIKWY KATAOTNUATWY TIou avalntouv
poe Swpedv MAATGOPUA OVAAUTIKWY OTOLXElwv avolxtol Kwdika. EmumAéov, eav

OVNOUXELTE yLa TO amoppnTo, UMopELTe va xpnotuomnotoste to OWA Statnpwvtog tov
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TAnNpn €Aeyxo Twv dedopévwy oag, Kabwg auth N MAATPOPUO AVOAUTIKWY OTOLXELWV

Sev potpaletal kapia anod tig mAnpodopieg TG He Tplta Lépn.

2. Clicky
MNavw amnd 1.300.00 wototomnot xpnotpomnotovuv to Clicky yla va mapakoAouBolv tnv
ETUOKEPLUOTNTA TOUG OE TIPAYHATIKO Xpovo. To Clicky Stadopomnoleital amod Tig
OVTOYWVLOTIKEG TIAATHOPUEC QAVOAUTIKWYV OTOXElwY, OSnuoupywvtog Bepuikoulg
XOPTEG YLO LEUOVWLEVOUG ETILOKETITEG KL OXL YL GUAAOYEC XPNOTWV. AUTO TO £Mtinedo
AewtoupykotnTag Bpioketal cuvnBwC Hovo os el0IKA epyaleia xaptwyv Beppotntog

Kol OXL 0€ EUPUTEPEG MAATHOPUEG AVAAUTIKWY OTOLYXELWV.

Auti n eotiaon O€ PEUOVWHEVOUC ETILOKETTEG ETIEKTEIVETOL KAl 08 AANEC PAOCLKEG
HETPNOELS, KaBw¢ o mivakag eAéyxou Clicky epdavilel mAnpodopieg yia kaBe atopo
TIOU ETILOKEMTETOL TOV LOTOTOMO oag. Auto meplhappavel tnv tonmobeaoia Toug, TtV
TtNyn TIAPOTTOUTTHG, TOV XPOVO TIou aplEpwaayv o€ KABs oeAida Kal TIG EVEPYELEG TTOU
npayuatonoinoav otov Lototono cag. To Clicky sival dwpeav ya €wg kat 3.000
TipoBOAEG oeAibag yla évav LOTOTOMO. YIAPXEL EMIONG ULO OELPA ATIO TMPOYPAUUAT
eTL MANPWWN, €av BéAeTe va mapakoAouBeite TOAAOUC LOTOTOTOUG ) EAV O LOTOTOTOG

00G POOEAKUEL peYAAo aplBuo mpoBoAwv oeAidag.

3. Amplitude

To Amplitude eivat pa mAatdopua suduiag mpoidvtog mou eotlalel otnv
napakoAouBnon tng eunelpiag xpnotn (UX) kal Twv cupmepldopwy Twv XpnoTwv.
AUTO TO £pYaAElo XPNOLUOTIOLELTAL WOTE VO TUNUOTOTIONB0UV OL ETIOKETTEG AAAA KOl
yla tTnv avaAuon Twv ecodwv.

To Amplitude eivat llaitepa XprioLUO YL SLAXELPLOTEC TTPOIOVTWY TTOU ETILOLWKOUV VOl
BeATlwoouv T Toocootd SlatApnong kKoatovowviag Tto TafidL Tou TmeAdrtn.
JUYKEKPLUEVA, Ol OLaXELPLOTEG TPOIOVIWY UITOpoUV va  XPNOLUOTIOLOOUV TO
Amplitude ywa va evtomicouv kolwvd onpeia andppng Kot LETATPOmnC. OL Eumopot
UmopoULv eniong va xpnotpomnotoouv to Amplitude yia va exkteAécouv Sokipég A/B

Kall vt SNLOUPYHOOUV OTOXEUUEVEC KAUTTAVLEC.
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To Amplitude sivat Swpedv ylo £wg Kot SEKO EKATOUUUPLA EVEPYELEG VA pva. AUTO
To OXéO6lo TapéXel Aewtoupyle¢ Omweg avaluvon kUkAou Twng, ameploplota
Xxpovodilaypapupata SpactnplotnTag XPnotn Kol TUnuatomoinon He PBdon TG
EVEPYELEC TWV XPNOTwV. Mmopeite emiong va XpnNOLUOTIOWOETE TUTMOUG Yyl va
OUVOUQOETE UETPHOELG, OL OTIOLEG UIMOPEL val elval XPrOLUEG Yl TN METPNON HECWV

OPWV KAl YPOUUWY TAONG.

4. Hotjar

To Hotjar eivat pa mAatpopua avaluong ouumepldopdc Kal PeAtiotomnoinong
TIOCOOTOU ETATPOTIWV TIOU XPNOLUOTIOLE(TAL amd TePLoootepoug amd 550.000
LotoTomnouG. Yrnooxetal va BeAtiwoel to UX TOU LOTOTOMOU oA MOPEXOVTAG avAAuaon
XOPTWV BePUOTNTAC, OVAAUTIKA OTOLXELD OLOXETEUONG HETATPOTING KoL gyypodn
ELKOVLKNG meplddou ouvdeong.

AUTEG oL KaTayeypappéveg ouvedpleg wmopouv va eivatl blaitepa XpAoLUES yla va
KOTOVONOETE YLATL OL ETLOKENTEG EKTEAOUV OPLOUEVEC EVEPYELEC OTOV LOTOTOTO 0a¢. OL
umevBuvol Tou PndlakoU HAPKETIVYK, oL oXeSLaAoTEG UX Kal oL TIPOYPOLUATIOTEC
LOTOU WMOpPOUV OTN CUVEXELX VO XPNOLUOTIOLOOUV QUTEG TIC TTAnpodopieg yla va
TIPAYUATOTOLO0UV BeATIOTOMOINON TOCOOTOU UETATPONMWY Kal v BEATIWOOUV TO
ouvoAwo UX tou Lototomnou oag.

Ye avtiBeon pe aAeg mMAatPOpUeG avaluTikwy otolxelwyv, to Hotjar €xel oxedlaotel
yla va xpnotdoroleital moapdAAnAa pe to Google Analytics. MNa mapadelypa, pnopeite
va xpnotuormnoloste to Google Analytics yia va mpoodlopioete pia oeAida mou €xel
XounAn amédoon, onwg uia oeAida mpooplopol mou obnyel oe TMOAU Alyeg
LETATPOTIEC. TN CUVEXELQ, UTTOPELTE VO XPNOLLOTIOLOETE TO Hotjar yia va cUAAEEeTe
eyypadec meplodwv oUVOEONC TWV EVEPYELWV TIOU EKTEAOUV OL ETILOKETTEC OTN
OUYKEKPLUEVN oeAiba mpooplopol. Autd pmopet va cag BonBnRoeL va KOTOVONOETE
ylati auth n ogAida €xel xapunAn anodoon kat va AdBete HETpa yla va SLopBwoEeTe TO
nPOPANua. Mrmopeite emiong va To XpNOLUOTIOLOETE yla va TPOPBAAETE TElpAUATA

Google Optimize

To Hotjar eivatl Swpeav yia £wc kat 2.000 poBoAég oeAidag TNV nUéEPa. EVAAAQKTLKA,

SiatiBevral mpoypappata emni MANPwHA mou Eektvouv armd 39 S ava pnva .
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Ekmatdevutikn Ynoevotnta 4.5: Social Media Metrics & Analytics

OL PETPNOELS TWV HECWV KOWWVIKNG SIKTOWoNG €lval ta onueia dedopévwy mou

Selyvouv mMOoo KaAA amodidel n oTPATNYIKN COG OTA HUECA KOWWVIKAG SIKTUWONG.

BonBwvtag cog va KATOVONOETE TA MAVTQ, and To Tooca Atopo BAEmouv Tto

TIEPLEXOUEVO 0O MEXPL TO TOoA xprnuata Kepdilete amd T HECA KOWWVIKAG

Siktbwong, oL PETPNOELS €lval ta SoLlKA oTolela yla tn ouvexn BeAtiwon kol

avamntuén.

KaBe mAatdoppa Sivel TIG SIKEC TNG LETPLKEC AVAAOYA LE TIG SUVATOTNTEC TTOU TTAPEXEL

oto xpnotn/dadnuilopevo. Ot o dtadedopéveg MAaTPoppeg Twy social media mou

napExouv Suvatotnta mpoPoAn¢ eivat to Facebook, to Twitter, to YouTube, to

LinkedIn kot mpoodatwg to Instagram kat to Snap Chat. KdBe pia mapéxel

mAnpodopie¢ péow TN dlag mAatdoppag. OL mo Sladedopévol OpoL HETPNONG

anodoong dtadnuong adopouv:

e CPC (Cost Per Click) To kb6otog ava kA 1} CPC gival To ogd ou MANPWVETE ava
HEUOVWHEVO KALK O pia dtadnpion Kowwvikng Siktbwong. H yvwon g alag
Slapkelag {wng evog EAATN yLa TNV EMLXELPNOT 0AC, [} OKOUA KAl TG LEonG aglag
napayyeAiag, Ba ocag PBonbrosl va PAAete autov tov aplOUd O CNUAVILKO
mAaiolo. Mwa unAotepn aia Siapkelag {wng evog mehdtn o€ cuvbuacoud e Eva
uPNAG MOCOOTO PETATPONWY CNUALVEL OTL UMOPEITE VO AVTEEETE OLKOVOLKA VOl
€odeleTe MEPLOCOTEPA AVA KALK YLO VO TIPOCEAKUCETE ETLOKEMTEG OTOV LOTOTOMO
oaG otnv mpwtn B£on. Mmnopeite va to Bpeite oTa AVAAUTIKA OTOLYELA yLa TO
KOWWVLIKO Siktuo omou npoBaAiete tn Sladnulon oag.

e CPM (Cost Per Mil), adopa to kdotog yia kaBe 1000 atopa mou sudaviletal n
Stapnuwon. To ké6otog ava xiAleg epdavioslg 1 CPM eival akplpwg autod mou
oakoUyetal. Eival To KOOTOG TOU TIANPWVETE ylo KABe xiAleg eudavioelg tng
Stadnruong oag ota péoa KoWwvikng diktuwong. To CPM adopd tig poPBoAEg
KOl OXL TLG EVEPYELEC.

e Video Views. Edv Onuwoupyeite Bivteo BéAete va pdabete moéca Atoua Ta

napakoAouBolv. KaBe kowvwviko diktuo kaBopilel TL petpdel we "npofoin" Alyo
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Sladopetikd, oAAG ouvnBwg, aKOun KoL MEPLKA OeuTEPOAETTA  XPOVOU

mapakoAouBnong LeTpoUV we "mpoBoAn".

AN\EG LETPNOELG LECWV KOLWVWVLKNG SIKTUWONG

Mpooéyylon. O aplBUoC Twv atopwy ou BAEMOUV TO TIEPLEXOUEVO oag. Elval
XPNOLLO va apakoAouBeite Tn UEON MPOOCEYYLON XPNoTwy, KaBwE Kal tnv
TIPOCEYYLON XPNOTWV KABE pHEHOVWUEVNG avapTtnong, Lotopiag 1 Bivteo. Eva
TIOAUTLHO UTTOCGUVOAO QUTHG TNG HETPNONG Elval va eEETACETE TO TOCOOTO TNG
TIPOCEYYLONG XPNOTWV 00G amoteAeital amd akoAouboug €vavtl pn
aKoAoUBwv.

Evtunwoelg. Ot epdavioslc umodnAwvouyv ooeg PopéEC eldav To MEPLEXOUEVO
00¢ oL xpnoteg. Mmopel va eivat unAotepn and TNV MPOCEYYLoN XPNOTWV,
eMELSN TO 810 ATOUO UMOPEL VA KOLTAEEL TO TIEPLEXOUEVO OO TIEPLOCOTEPEG
ano pia popéc.

Pubuog avénong kowvou. O pubuog al€nong Tou KoWou PETPA TTOCOUG VEOUG
omadoug amoKTA N EMWVUMUIN 0a¢ oTa HECA KOWVWVLIKAG SIKTUwonG HEoa o€
€VOL OUYKEKPLUEVO XPOVIKO Slaotnua. MNa va uroAoyioete Tov pubud avénong
TOU KolvoU oag, tapakoAouBrote toug kabapoug véoug akoAouBoug oag (oe
KOs mMAatdopua) katd tn SldpKela pLag mepLodou avadopdg. Tn CUVEXELQ,
Slapéote aUTOV TOV apLOUO LE TO OUVOALKO KOO o0G (o€ KABe MAatdopua)
Kal ToAAamAaoldote pe to 100 yia va AdBete To Tooootd avénong Tou Kowou
oa.

MooooTod eUMAOKNAG €lval n amodoxn (avtdpaoelg, oxOoALa KoL KOLVOTIOLNOELG)
TIou AapBAvVEL TO TIEPLEXOUEVO 0AC WG TTOCOOTO TOU KOvoU 0.

PuBuoc evioxuong. Mocooto evioxuong eival N avaloyia Twv KOWOTOLNOEWV
oava avaptnon mpog tov aplBud twv cuvoAlkwv akoAoUBwv. Baolkd, 6co
uPnAdtepocg eivat o pubuog evioxuong, TO00 TEPLOCOTEPO oL akOAouBol cag
EMEKTEIVOUV TNV amixnorn cac.Mlla vo UTTIOAOYLOETE TO TOCOOTO evioyuong,
SloPECTE TOV OUVOALKO OpPlOUO KOLVOTIOLOEWV HLOG OVAPTNONG HE TOV
OUVOALKO aplBuo Twv akoAouBbwv cag. MoAAamAaotdote emit 100 yia va AdBete

TO TTOCOOTO EVIOYXUONG WC TTOCOOTO.
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MNoocootod virality. To moocootd virality eival mapopolo PeE TO TOCOOTO
gvioxuong, KabBwg HeETpA OO0 KOLVOXPNOTO TO MEPLEXOUEVO oac. QoTd00, TO
Too00oTo virality umoAoyilel Ta pepidla wg mMocooTod epdavicewy Kal OxL wg
TIO00OTO akoAoUBwv. MNa va UTIoAOYLoETE TO TOCOOTO Vvirality, Stalpéote tov
0plOUO TWV KOWOMOLOEWV MG avaptnong He TG eudavicelg tngc.
MoAAamAactidote et 100 yia va AdBete 1o mooooto virality cag wg moocooto.
PuBuoécg ohokAnpwoaong Bivteo. To mdéoo cuxva mapakoAouBouv oL dvBpwrol Ta
Bivteo oag pEXPL TO TENOG  €lval pia KaAn EVEeLlEn OTL yla TO OGO TOLOTIKO
TLEPLEXOUEVO OUVOEETAL E TO KOLWVO OO,
BaBuoloyia kavomnoinong meAdatwv (CSAT). To CSAT elval pla HETpnon mou
HETPA TTOOO EUXAPLOTNHEVOL ElvVaL OL AVOpWTTOL E TO TIPOIOV ) TNV UNnpecia
oag.
KaBapry Babuoloyia umokwvnty (NPS). Baoiletal oe pia gpwtnon HE
OUYKEKPLUEVN OSlatunmwon: MNoco mbavo eival va Tpotelvate TNV
[etalpeia/mpoiov/uninpeoia] pag oe €vav ¢ilo; Ot meldteg KaAouvtal va
QTOVTOOUV O€ pLa KALpaka amod to undév éwg to 10. Me Baon tnv andvtnon
TOUG, KABe eAATNG OHaSOTOLEITAL OE pia Ao TIG TPELG KATNYOPLEC:

EmukpLtég: epog okop 0-6

MNabntikd: eLpog okop 7—8

YMootnpkTéC: eVpog Babuoioyiag 9-10
MNa va urtohoyioete to NPS, adalpéote Tov aplOud Twv UMOCTNPLKTWY OO TOV
0PLOUO TWV ETUKPLTWVY. ALOLPECTE TO ATIOTEAECHQ LE TOV CUVOALKO aplOuo Twv
epwtNBEVTWY Kat oA amAaoldote pe to 100 yia va AdPete to NPS oac.
AvoaAoyia KA Tipog aplBuo spdavioswv (CTR lval n ocuxvotnta YE TNV omola
Ol XPNOTEG KAVOUV KALK O €vaov OUVOECHO OTNV QavapTtnor oog ylw vo
amoktiocouv npocfacn os mpocOeto neplexouevo. MNa va umoloyioete 1o CTR,
SL0LPECTE TOV GUVOALKO aplOUO KALK yLoL Lol 0VAPTN O LE TOV GUVOALKO aplOuo
eudavicewv. MoAamhaoitdote pe to 100 yia va AdBete to CTR ocag wg
TI0CO0O0TO.
Mooc00TO LETATPOTIAG LETPA TTIOCO CUXVA TO KOLVWVLKO OOG TIEPLEXOUEVO EEKLVA
™ Sladikacia o €va CUPBAV UETATPOTAG, OMWC Wia cuvdpoun, AnYn n
nwAnon.
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=  To KOWVWVLKO PUePiSLo dwVIC UETPA TTOCO ATOUA AOUV yLa TNV EMWVU LR 00
OTa PECA KOWVWVIKNG SIKTUWONG 08 GUYKPLON LE TOUC avTaywvloTteg oag. Ot
avadopEg umopolv va eival lte:

v' AneuBeiag (pe etikéto—ruY. "@Hootsuite")

v' Eupeoo (xwpic etkéta - m.y. "hootsuite")

KaBe kowwvikd Siktuo €xel ta SlkA Tou epyaleia avaluong HEOw TwV omolwv
umnopeite va Bpeite moAa amod ta akatépyaota SeSopéva mou XpeLAlenTE yla va
UTTIOAOYLOETE KOl VOl TIAPOKOAOUONOETE TNV €mituXia oag ota MECA KOLWVWVLIKAG
SIKTuwoNnG. AuTog elval €évag KAMwE TePMAOKOG TPOTIOC yLa VO TP AKOAOUBE(TE TIG
HUETPHOELC KOWVWVLKNC SIKTUWONG, ELOIKA €AV £l0TE evepyol 0€ MEPLOGOTEPEC A0 pia
TAQTPOPUEG — N METABACN LETAEL AOYAPLACUWY QTIALTEL XPOVO KAl N EKUABNoN Twv
EYYEVWV epyoAeiwv avaluong SlopopeTikwyv OSIKTUWV HUMOPEL vo TIPOKAAEDEL
ocuyxuon. AAA autd ta epyaldeia eival Swpedv otn Xprnon, EMOUEVWE UITopoUlV va
QmOTEAECOUV €va KOAO onpelo €10660U ylo TNV TTAPOKOAOUONON TwV HETPHOEWV
KOLWWVLKNG SIKTUWONG.

e Twitter Analytics

e Meta Business Suite (Facebook kat Instagram)

e TikTok Analytics

Edv xpelaletol va TOPOUCLACETE TA QATOTEAECUOTA, UMOPEITE VA ELCAYAYETE UN
autopata ta dedopéva and OAeg T MAATHOPUES O€ pLa avadopd. AnULoUpYHCOE
éva dwpedv MPOTumo avadopdc HECWV KOWWVLKAG SIKTUWONG TIOU UIMOopPEite va
XPNOLLOTIOLNOETE yLa va tapakoAouBeite ta Sedopéva oag e tnv mdpodo Tou Xpovou
KOLL VO TTOPOUGCLAOETE TA EUPNUATA OOG.

EvaAdaktikd, Ba pmopouoate va mapakoAouBeite OAEC TI( UETPNOELS TWV UECWV
KOWVWVLKNAG SIKTuwong armo OAeg TIg MAATHOPUEG O €va PEPOG Kal va Snuloupyeite
€UKOAO TIPOCOPLLOCUEVEC avVADOPEG UE EVOl EPYAAELO OVAAUGCNC KOWWVIKWV HECWV

Oonwc¢ to Hootsuite.
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Zuvoyn

Avakedalalwvovtag, otV mapouoa eKMALOEUTIKN evotnTta avaAUBNKe n HETPnON
QMOTEAEOMATIKOTNTOC TOU NAekTpovikol Marketing. Mapoucldotnkav oL UETPROELS
Kal oL avaAUoELS Tou loTtoU, KaBwg Kal oL SEI(KTEC TTOU XPNOLUOTOLOUVTAL yla TN
Sltadiktuakn avaiuon. Akopa, mapouaotdotnkay ot Snuodleic Seikteg amodoong Kot

TEANOG Ol LETPNOELG KOl oL avaAUoELG Twy Social Media.

Epwtrioeic AutoaéioAoynonc Exmatdeutikn¢ Evotntoc 4
1. It moleg Katnyopieg dtakpivetal n anobrnkevon Sedopévwy ;
A. EowTtepikn, EEwTepikn

B. Apeon, Eppeon

2. Nwg pnopovlv va tafivoundouv ta Analytics;

A. kaBodnyntika
B. meplypadika
l. TPOYVWOTIKA

A. O\a ta mapandavw

3. Ou KPI BonBouv OUYKEKPLHEVA OTOV TPOOCSLOPLOHO TWV ..., ..... KOl ...
ETUTEVYHATWY JLOG ETALPELOG

A. OTPATNYLIKWVY, AELTOUPYLIKWYV, KOWVWVIKWY

B. OLKOVOULKWYV, KOWVWVIKWYV, AELTOUPYLKWV

l. OTPATNYLKWY, OLKOVOULKWY ,AELTOUPYLKWV

4. H aia dwapkelag {wng tov meAdtn (CLV) avtimpoowneVeL TO CUVOALKO KOOTOG
MWANCEWV KOl MAPKETIVYK TIOU OUMALTELTOL yla TNV TIPOCEAKUGN €VOG VEOU
neAarn.

A. Zwoto

B. AaBog
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5. H anodoon enévéuong (ROI) divel otoxeia yia:

A. TOUuG TTEAATEG
B. Ta xpruata

I. xprjpata Kat Samaveg

Molog S&ikTNG XpNOoLHOTOLEiTAL OTNV HETPNON AMOS00NG HLOG KOUTAVLIAG TTOU Sev

pnopei va petpnBei pe v anddoon enévéuong (ROI) R TG avranokpioel ano

AaAAeg Spaotnplotnteg marketing;
A. AMnAenibpaoelg Online

B. Cost per Lead Generated

7. Tieivou to CTR;
A. Mooootd «KAKOpiopOTOCY.
B. Méoog Xpovog MNapapovng oto Site.

I. K6otog yla kaBe avramokplon mou dnuloupyeitadt.

8. Moo amnod ta akoAouba v avikel ota 4 KAAUTEPA SwpPEV;

A. Open- Web Analytics
B. SEM

. Amplitude

9. To CSAT sival pa HETPNON IOV HETPA:
A. BaBuoloyia wkavormnoinong meAatwy

B. Mooootd avalitnong

I. MocooTO MOPAOVAG

10. ZU0ppwva e TIC LETPAOELS KOLWVWVIKAG SIKTUWONG MWE OVOUAIETOL TO KOOTOG

ToU MANPWVETE yla KAOe XiAeg gpdavicels tng dtapnong ocoag ota pEoa

KOLVWVLKN G SKTUWOonNg;
A. CPM
B. CSAT
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. NPS

Epyaoia

O otdxog Twv Web Analytics eivat va xpnolHeVo0OUV WG ETXELPNMATIKA LETPNON YLa
NV MPowONOoN CUYKEKPLUEVWY TIPOTOVIWY OTOUG MEAATEG TTOU lval To mbavo va ta
ayopdoouv Kol va kaBopiosl mola mpoidvta eival mo mbavo vo ayopAaocel €vag

OUYKEKPLUEVOG TIEAATNG.

Na evtomioete kal va avaAUoete ta Brjpata yia tn Stadikaocio twv Web Analytics.
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